YMOBH BAHKIBCBKOI'O OBC/IYTOBYBAHHA NIAT «BAHK ®OPBAP/I»

1. TEPMIHH I BUBHAYEHHA, 1110 BUKOPHUCTOBYIOTbCA

Y laHOMY IOKYMEeHTi 3a3HauyeHi HIK4Ye TEPMiHU OYAyTh MaTH HACTYIHI 3HAYEHHS:
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ABTOpu3anisa - [03Bii, mo HajaeTbcs baHkoM Ha mpoBeaeHHs Omnepaniid Ta 3060B'3aHHA bBbaHKy, 110 BUHUKJ/IM IO

BUKOHAHHIO Npe/ICTaBJeHUX AJ1s 3AiMicHeHHS Takol Oneparil JOKyMeHTiB.

ABTopusanis no Onepanii 3 BukopuctaHHsaM KapTku - [J03Bija, HasaHuil bankoM Ha mnpoBefeHHsi Omnepanil 3

BUKOpUCTaHHAM KapTku.

AxtuBauia Kaptku (ganai - AKTMBanisa) - npoueaypa BigMiHM BaHKOM BCTaHOBJIEHOr0 MPH BUNYCKY KapTKu TexHiYHOro

o6MexxeHHs Ha 3jiiicHeHHs KiieHToM BujaTkoBux Omepaliil 3 BUKOpUCTaHHAM KapTky, wmjo nepejbavae BiiMoBy baHKy y

HagaHHi ABTopu3auii mo Onepaunii 3 BukopucrtaHusaM KapTku He3sanexHo Biz IlnaTbkhHoro yiMiTy ab6o sAKUX-HEOyAb iHIINX

YMOB.

OnMTyBa/JIBHUK - JJOKYMEHT BCTaHOBJIeHOI BaHKkoM $opMmu, KU 3alOBHIOETHCS, MiANUCYETbCA Ta NepefaeTbes KnieHToM y

BaHK oco6ucTO, NOWITO0, 260 3 BAKOPUCTAHHAM iHUIMX KaHaJliB 3B'I3Ky, 3 MeTOI0 HaflaHHs baHKy iHdopMauii, Heob6xigHOI A1

inenTudikauii, Beprudikanii Ta BuBueHHs Kiienta OnuTyBasbHUK NOBUHEH Gy TH mignucanui Kiientom.

Bank - Ily6siuHe akuioHepHe ToBapucTBo «BAHK ®OPBAP/[». JlineHsis Ha 3zilicHeHHs GaHKIBCbKUX omeparii Ne 226,

BuzaHa 30 xxoBTHs 2014 poky HanioHaibHUM 6GaHKOM YKpaiHU.

Bap-kojJ - WTpPUXOBaHHWU KOJ, PO3TAlIOBAaHWM Ha PaxyHKy-Bunucni a6o iHIIOMy ManepoBOMY HOCI€Bi, IO MiCTHUTb

inpopmarniro npo Homep JloroBopy Ta/a6o HoMep PaxyHKy, 110 BUKOPHCTOBYETHCH [JIs1 BHECEHHS TOTIBKOBHX I'POIIOBHX

kourtiB Ha PaxyHok y [ITKC Banky, 0 ck/1afy sKUX BXOAUTh 06J1aJHAaHHA /I IPUHMaHHs rOTiBKH, a60 B Kacax baHKy.

BiiokyBanHs KapTku - npouejypa BcTaHOBJIeHHs: BaHKOM TexHiYHOro o6MexeHHs1 Ha 3AilicHeHHs KiieHTom Omepaniii 3

BUKOPUCTAaHHAM KapTku, y ToMy 4uciai Taka, 1o nepen6avae BigmMoBy BbaHky y HajaHHi ABTopu3sanil mo Onepanii 3

BUKOpHUCTaHHAM KapTku.

Bepudikania KiieHTta - BcraHoBieHHsl (migTBepmxeHHs)) BaHkoM BifgmoBigHocTi oco6u KiieHTa y Horo mpucyTHOCTI

OTPUMaHUM BiJi HbOTO ileHTUiKaLiHHUM JaHUM;

Jarta ciuiati 3aK/II04HOro PaxyHKy-BMIIMCKY - [1aTa, 3a3HadyeHa B 3ak/I09HOMYy PaxyHKy - Bunucuj, y aky KnieHT noBuHeH

oracuTH 3a60proBaHicTh, 3a3Ha4YeHy B 3aK/JIOYHOMY PaxyHKY — BUIIUCL.

Jara cmiati PaxyHKy-BMNMCKM - JiaTa, 3a3HaueHa B PaxyHKy - Bunuchi, o akoi KJiEHT NOBUHEH MOracuTu

3aboproBaHiCcTh, 3a3HaYeHy B TaKOMy PaxyHKY — BUITHCIIi.

JoroBip - ykiagenuil mixk bankom i Knientom JloroBip 6aHKiBCbKOro 06C/IyroByBaHHS, IJISXOM HNPUHHATTA (aKLenTy)

Bbankom npono3suuii (opeptu) Knienrta, Buknagenoi y 3assi (OdpepTi), 110 BKJIIOYa€E B cebe sIK CKJIAJ0Bi M HEBiJl'€MHI YaCTUHHU

3aaBy (Odeprti), mani «YMoBu 6GaHkiBcbkoro o6ciayroByBaHHs [IAT «BAHK ®OPBAP/I»» (mani - YmoBu) i «Tapudu no

6aHkiBcbkoMy o6cayroByBaHHIO [IAT «BAHK ®OPBAP/»», B Tomy 4ucii «Tapudu 3a maaTbkHUMU KapTKaMu Qi3UYHUX 0Ci6

[IAT «BAHK ®OPBAP/I»» (mani - Tapudn).

JOKyMeHT - JOKyMeHT, 1110 € NiZicTaBoO AJ1s1 3/ilicHeHHs po3paxyHKiB o Onepauisx Ta/a6o sIBASETbCA NiATBEPKEHHAM X

3AiMicHeHHS, CKJIaJleHUH 3 BUKOpUCTaHHAM KapTku a6o ii pekBi3uTiB Ha manepoBoMy HocieBi Ta/abo B eJleKTPOHHINA ¢popMi.

JloAaTKOBI YMOBM - TNOJIOXKEHHS, paBUJia M iHIII JOKYMEHTH, CKJIaJeHi J0AaTKOBO [0 YMOB, 110 perJaMeHTYITb B3aEMUHU

Banky i1 KiieHTa 1o HafilaHHI0 OKpPeMMX MOCJIYT i € HeBiJj'€MHOI0 YaCTUHOIO YMOB, y TOMY YHMCIIi, ajie He 06MeXy4HCh:

1.13.1. YMOBHY HalaHHS BUIIMCKU N0 paxyHKy KulieHTa y BUI/Is/li TEKCTOBUX MOBiJJOMJIEHDb 3a AONOMOro nocayru SMS-cepBic
IMAT «BAHK ®OPBAP/l»;

1.13.2. YMoBU JucTaHLiiHOTO 6aHKiBcbKoro o6ciayroByBaHHa [IAT "BAHK ®OPBAP/J" (pani - YMoBM AucTaHLifHOrO
JOCTymy).

1.13.3. YMoBH HaJlaHHA Ta 06cayroByBaHHsA miaTixHUX KapTok [IAT «BAHK ®OPBAP/I».

Yci nocunaHHa Ha YMOBM B JJaHOMY JOKYMeHTi (SIKIJ0 BOHHM BiJICMJIAalOTh He 10 KOHKPETHOro MYyHKTY/po3Aisy a6o He [0

KOHKPETHUX MYHKTiB/po3Ji/niB YMOB) 03HayaloTh, 110 TakKi MOCHUJIaHHS 3po6JieHi Ha YMOBU B LijoMy (BKJIHOYalw4H BCi

JopaTkoBi yMoBH).

JoctynHui 3aaumok JIiMmiTy - cymMa KOWITiB, 110 JOpiBHIOE pi3HHMLI MiXX po3MipoM yctaHoBseHoro JlimiTy ¥ po3Mipom

OcHoBHOro 60pry, Ta y Mexax sikoi KsieHT Moxe 3aiicHioBaTu Onepauii 3a paxyHok Kpeaury.

3a6oproBaHicTb - yci rpouoBi cymy, 1o nigaraioTs ciati KinientoM 3a JloroBopoM, BKIoYardu cyMy OCHOBHOro 60pry,

cymy IloHaziMiTHOI 3a60proBaHOCTi, HapaxoBaHi, aje He CIlJlaueHi NPOLEHTU 3a KOpUCTyBaHHA KpenuToMm, KoMicikHi

BUHaropoau (miaTu), iHuwi nyiarexi, nepen6aveni Jjoroopom, YMoBamu Ta/a6o Tapudamu.

3aka0yHuil PaxyHOK - BHNHCKA - JOKYMEHT, 10 MicTUTh BUMOry BaHky mo KiieHTa mpo nmoBHe moramenHs KiienTom

3a60proBaHOCTI.

3asBa (o¢epra) (mani - 3asBa) - JOKYMeHT Ha MamnepoBOMy Hocii 3a ¢opmoro, ycTaHoBJeHOWw baHkoM, miamucaHuit

KnieHTOM BylacHOpy4YHO ¥ mepespaHuii HUM y BaHk, mo Mictuth, KpiM iHmoro, nponosunito (odepty) Kiaienta mo BaHky

ykJaacty Jlorosip.

KapTka - esleKTpoHHUH NJIaTDKHUE 3aci6 y BUTJIsAZLI eMiTOBAaHOI y BCTAHOBJIEHOMY 3aKOHO/JABCTBOM MOPSAKY MJIACTUKOBOI YU

iHImoro BUAY KapTKH, 10 Hajae Horo gepxarento (Kiaienty) moxiusicte 3a gonomoromw [ITKC orpumartu indopmariiro npo

HasexHi fepxkaTesto (KieHTy) KOIITH, a TaKoXX BUKOPUCTOBYEThCA JJIs iHIiI[ilOBaHHSA NepeKa3y KOIITIiB 3 PaxyHKy 3 MeTol0

omutaTty BapTocTi ToBapiB, mepepaxyBaHHs KOIITIB 3 PaxyHKy Ha paxyHKH iHIIMX 0Ci6, OTpUMaHHS KOIITIB y roTiBKOBii popmi

B Kacax 6aHkiB, yepes [ITKC, a Takox 3aiicHeHHs iHIIKX Onepauiii, nepesb6ayeHux JloroBopom.

KnieHT - ¢iznyHa 0co6a, mo ykiasia 3 bankom /lorogip.

Koau moctyny go JoBiakoBo-iHpopmaniiiHoro meHTpy Banky (mani - Koau gocryny) - uudposuii Ta/abo niTepHUI

KOJZiY, 110 03BOJISAIOTE ieHTHiKyBaTH KiieHTa mpu Horo 3BepHeHHi nmo TesnedoHy B JloBifKoBo-iHopMaLiiHUN LieHTp

Banky.

KpeauT - rpoioBi KolITH B HallioHa/IbHiN BatoTi Ykpainu, HagaHi bankom KiieHTy BignoBigHo 10 yMoB JloroBopy.

JIiMIT - cyMa KowTiB, B Mexax sikoi KuieHT 3zilicHI0e omepauii 3a paxyHok HajaHoro baHkoM KpeauTy, IKLO 3ajHILKy

KOILTIB, fIKi 06/1iKOBYIOTbC Ha Horo PaxyHKy, HEJOCTaTHbO [AJs 3AiHCHeHHs omepauii abo 3ajJMILOK KOWTIB Ha PaxyHKy

BiAcyTHi#, npu ybomy KiieHT Mae npaBo mnic/is noBepHeHHs KpeauTy, HagaHoro y Mexax Jlimity, orpuMmyBaTtu KpeiuT 3HOBY

y Mexax gitoudoro JliMiTy, yctaHoBieHoro bankom.

Omnepanis - 6y/b-siKa onepatis, 110 nigjasrae Bijo6paxkeHHI0 Ha PaXyHKY, B TOMY YHCJIi:

1.23.1. BugartkoBi Oneparii 3 BukopuctanHsaM KapTku (omsiaTta ToBapy Ta oZiepkaHHSI TOTIBKOBUX I'POILOBUX KOLITIB);

1.23.2. BHeceHHs1/nepepaxyBaHHs IPOIIOBUX KOUITIB Ha PaxyHOK roTiBKOBUM a60 6€3rOTiBKOBUM LJISIXOM;

1.23.3. noBepHeHi naTexi;
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1.23.4. cnucaHHs1 BaHKOM I'pOLIOBUX KOLUTIB y norauieHHs: 3a60proBaHoCTi;

1.23.5. 3apaxyBaHHs BbaHKOM HapaxOBaHUX Ha 3a/IMIIOK I'POLIOBUX KOWITIB Ha PaxyHKy mpoueHTiB BignoBigHo fo Tapudis
(K110 HapaxyBaHHA NPOLEHTIB Ha 3a/IMIIOK IPOLIOBUX KOIITIB Ha PaxyHKy nepesn6avyeHe Tapudamu);

1.23.6. iH1ui onepauyii, 0 MalTh 6YTH Bifob6pakeHi Ha PaxyHKy;

OcHoBHUI1 60pr - HagaHui bankoM KnienToBi B pamkax JliMiTy KpeauT, HenoBepHeHuUi (HenoraueHuit) Kiientom.

IIIH - nepcoHanbHUil ifeHTUdiKaLiiHUNA HOMep, HazaHuil bankom KiienTtosi. I1IH BUKOpUCTOBYETbCS NpH 3AiHCHEHHI

Knientom Onepauiit y [ITKC, ocHaueHux 06/1aJHaHHSAM [JIsi HOro BBEJIeHHS, i € aHaJI0roM BJjlacHOpy4YHoro mifgnucy Kiienra.

Bukopucranns [1IH npu npoBeseHHi Onepaniii 3 BUKopucTtaHHAM KapTku € g BaHky nifTBep>keHHSAM GaKTy 3JiACHEHHS

Onepauii camuM KiieHTOM.

. [InaTtixkaui diMiT - cyMa KowTiB, y Mexax sikoi KilieHT Mae mpaBo 3filcHOBaTH BUjaTKoBi Omepauii. [lnatbxauit aimit

BKJIFOYAE 3a/IMIIOK KOWITIB Ha PaxyHky ¥ JlocTynHuil 3anumok JliMiTy 3a BUHATKOM cymu Omnepauii, sl 3JilCHEHHS SKUX
BaHkoM 6ys1a HaJlaHa ABTOpH3alid i sKi e He 6yJM Bigo6pakeHi Ha PaxyHKy.

. IIpocTtpoyena yacruHa Kpeaury - cyma Haganoro bankom Kiientosi Kpeguty, HenoBepHeHoro (HenorauieHoro) Kiientom

y BCTQaHOBJIEHUH YMOBaMH CTPOK.

Po36s1okyBanHaA KapTku - mnpoueaypa ckacyBaHHsa bBaHkoM ycraHoBsieHoro mnpu bsokyBanHi KapTku TexHiuHOrO
ob6MexxeHHs Ha 3ilicHeHHs Kiientom Oneparnii 3 BUkopuctaHusaM Kaptku.

PospaxyHnkoBuii nepios - nepiof 4acy, npotarom skoro bankom BpaxoByroTbcs Omnepauii, 0 BKJIOYaOTLCS B YeproBUH
PaxyHok - Bunucky. Po3paxynkoBuii nepiog piBHuii 1 (ogHOMY) Micsinto. [laToro modaTky nepioro Po3paxyHKoBoro nepiogy
3a JI0roBOpOM € JaTa BiAKpUTTA baHkoM PaxyHKy. /laTol MoYaTKy KOXKHOTO HacTynmHoro PospaxyHKoBOro mepiofy € Take
caMe YMUCJI0 HAaCTYITHOTO MicsAus K YMCI0 BIAKPUTTA bankoMm PaxyHKy. Y BUnazKy fKILO AaTa 3akiH4eHHA Po3paxyHkoBoro
nepiosy npunaziae Ha CBATKOBUH, HEPOOOYUH, BUXiJHUH JleHb a60 TAKOro YMC/a HeMa€E y NOTOYHOMY Micsani (Hanpukaaz, 29-
Te, 30-Te a6o 31-me 4yuCa0), TO AATOW 3aKiHYEHHS TAaKoro Po3paxyHKOBOro nepiojfy BBaXKA€TbCS NEPLIMH HACTYIHHUH
po6ounii JeHb.

IonaarimiTHA 3a6oproBaHicTb - KpeauT, Haganui bankoM KiieHTOBI BHaC/iJoK nepeBUlleHHsT CyM BuAaTKoBux Onepariy,
3piicnenux Kiientowm, Hag [lnaTikuuM JiiMiToM, HenoBepHeHUH (HenorameHui) KiieHtom.

CucreMa JMCTAHLiHHOrO GaHKIiBCbKOro o6GcayroByBaHHA (gasni - Cucrema JIBO) - BuxopuctoByBaHa KiieHTOM
BiAMOBiAHO [0 YMOB AMCTAaHUIiHOrO JOCTYyNy aBTOMaTH30BaHA CHUCTeMa, L0 3a0e3Nedye JUCTaHLiHE OaHKiBCbKe
o6cayroByBaHHs KiieHTa.

Cyma PaxyHKy-BUIIMCKM - 3a3HadeHa B PaxyHKy - Bumnucli, BUcTaBjeHOMy KilieHTOBI 3a pe3sysbTaTaMu PospaxyHkoBoro
nepiofy, cyma 3a60proBaHOCTi Ha ATy 3aKiHUeHHs Takoro Po3paxyHKOBOTO mnepioy.

PaxyHok - Bigkputuil baHkoM y pamkax JloroBopy Ha im's KiieHTa 6aHKIBCBKMHM paxyHOK 3i crneliaJibHUM peXHUMOM,
BUKOPUCTOBYBaHUH s o6Jiky Omnepaniii i mpoBefieHHsI po3paxyHKIiB BiAmnosigHo npo JloroBopy, He NOB'sI3aHUX 3i
3AiACHEHHAM MiANPUEMHUIBKOI i sIJIBHOCTI.

PaxyHOK-BUIIMCKA - JOKYMEHT, 110 GOpMy€eTbCs Ta HaJaeTbcsd bankoM KiieHTy no 3akiHueHHI0 Po3paxyHKoBOTO nepiofy y
BUIa/IKaX, BCTAHOBJIEHUX YMOBaMH, 10 MicTUTh iHpopmMarito npo Bci Onepariii, Bifo6pakeHi Ha PaxyHKy NpoTsAromMm Takoro
Po3paxyHkoBoro nepiosy, 3aiuioK KowTiB Ha PaxyHKy, po3Mip 3a6oprosaHocTi Ha KiHellb Po3paxyHkoBoro nepiofy, cymy i
Jarty omtaty Kpepguty, iHuty indopmariito, nepe6ayeHy YMoBaMu.

ToBap - maliHo/po6oTa(-u)/nocayra(-u).

. ToproBo-cepBicHe mignpueMcrBo (paHime i gaai no Tekcry - TCII) - ropuanyHa ocoba a6o ¢izuuHa ocoba-miAnpUeMelnb,

110 IpUMMaE JOKYMeHTH, CK/IafieHi 3 BAKOpUCTaHHAM KapTok, B IKOCTi onjlaTH 3a peanisoBaHuid ToBap.

EjleKTpOHHe po3nmopsAAKeHHsA - NOBiJJoMJIeHHs ab0 JeKisbKa MOoB's3aHUX MiX co6oto noBigomaeHb KiieHTa, iHdopMaLia B
SIKUX NpeJiCTaBJIeHa B eJIeKTPOHHO-IIMPOBil popMi, MOXKIUBICTb CKJIAJaHHA ¥ Nepefadi B BaHk AKkUX Mepef6ayeHa YMOBaMHU
JAWCTaHLiMHOTO JOCTYY.

ITKC - TexHiuHW# npucTpidi (6aHKOMAT, MJIATDKHUHM TepMiHaJs, IPOrpaMHO-TEXHIYHUI KOMILJIEKC CaMOO0OCIyroBYBaHHS
TOlO), AKUH sae 3Mory KiuieHTy - nepkaresto KapTku 3ailcHIOBaTH €aMOOOC/AyroByBaHHS 3a ONepalisiMH 3 OZepXKaHHS
KOILUTIiB y roTiBKOBii popMi, yHeceHHs iX AJs 3apaxyBaHHs Ha PaxyHOK/BifNnoBifHI paxyHKH, ofep:kaHHA iH$opMauii o0
cTaHy PaxyHKy, a Tako>X BUKOHYBATH iHIUI onepawii 3rijHO 3 PyHKLiOHaJIbHUMHU MOXKJIUBOCTSIMHU LIbOT'0 IPUCTPOIO.

2. OCHOBHI ITOJIOXKEHHA

2.1.

2.2

2.3.

2.4.

2.5.

2.6.

2.7.

JloroBip BU3Hauae yMOBM U NMopsj0K 6aHKiBCcbKOro o6cayroByBaHHs1 bankoM KiieHTa i perysioe BiAHOCHHHY, 110 BUHUKAIOTh

y 3B'a13KY i3 UM Mixk KnienToM i BaHKkoM, y TOMy 4ucii, 3 NTUTaHb BiJKPUTTS ¥ BeJleHHs PaxyHKy, HaZlaHHs i 06C/IyrOByBaHHS

Kaptku, HaganHsa Kpeputy i HaganHsa baHkoMm KiienToBi iHmux nocayr, nepenbadeHux YMoBamu i Tapudamu. bankiBcbke

o6cayroByBaHHs KiieHTa 37ilicHIOETBCA BiANOBIAHO 10 YUHHOTO 3aKOHOJaBCTBa YKpainu i Jlorosopy.

JloroBip ykyasaeTbca y BianosigHoOcTi 3i crarTero 634 luBinbHOTO KoZekcy YKpaiHM mIAXOM npueAHaHHA Kiienrta gmo

JloroBopy, yMoBH sikoro Bu3Ha4yeHi bankoM B YMoBax i Tapudax, 3a gonomoroto nojadi B bank 3asBu. JoroBip BBaXKaeTbCs

YKJIQIeHUM 3 AaTv BigkputTsa Bankom PaxyHky Ha mipctasi mopganoi KiienToMm 3asiBu 3a yMOBM mpef'siBieHHs1 KiieHToM

JIOKYMeHTa, 10 3acBifiuye ocoby, i iHIMKUX JOKYMeEHTIB, mepesiik SIKMX BU3HA4Ya€ baHK BiANOBiAHO Z0 BHMOI YHHHOTO

3aKOHOJABCTBa YKpaiHU i HopMaTuBHUX aKTiB HanioHasbHOro 6aHKy YKpaiHnu. JlokyMeHTH, HagaHi KiienToM, moBuHHI 6yTH

JiMCcHI Ha JjaTy iX HaZlaHHA B baHk.

YmoBu ¥ Tapudu poamimaroTbcsa baHkoM KpiM iHIIoOro:

2.3.1. HaindopMauifiHUX CTeH/ax 3a MicleM nepebyBaHHsa baHKy i Horo mifpo3ziis;

2.3.2. y Mepexi InTepHeT Ha caiiTi Banky http://www.forward-bank.com.

Y pamkax JloroBopy bank Hamae KnienToBi B kopuctyBanHst KapTky # Hazjae inpopmarnito npo I1IH, npu nbomy indopmanis

npo I1IH nepenaetbcs KimienTosi npu 3BepHenHi KiienTa B bank no Tesedony JloBinkoBo-iHpopmarliiiHoro neHtpy baHky (3a

yMoBH ifjeHTudikarii Knienra bankom Ha miacrasi KoaiB foctymy).

KapTka € BiacHicTio banky, nepezaetbca KnieHTOBI B TUMYacoBe KOPUCTYBaHHA U NijiArae nosepHeHHto KiientoM banky Ha

nepmy BuUMoOry banky. ®opmyBaHHA ¥ HampaBsieHH baHkoMm KiieHToBi 3aksirouHoro PaXyHKy - BHIHCKH TaKOX

NpUPIBHIOETbCA A0 BUMoru banky no Kiienta nmoBepHyTu KapTky B bBaHk. [lepesaya Kaptku KilieHTOM y KOpHUCTYBaHHA

TpeTiM oco6aM He JONYCKAETHCH, YCi pU3UKHY, IOB'AI3aHI 3 TAKUM BUKOPUCTaHHAM KapTky, noknagawTs Ha KiienTa.

Kaptka moxe 6yTu nepesaHa bankom KiieHToBi mpu oco6uctomy 3BepHeHHi KiienTa B BaHk a6o iHmuUM cnoco6owm,

norokeHuM Mixk bankoM i KimieHTOM.

AxTuBania Kaptku:

2.7.1. po mnovatky 3ailicHeHHs1 KiienTtom BugaTkoBux Omnepaniii 3 BukopuctaHHsIM KapTku KiieHT 3060B's3aHUl
3BepHyTHUCA B baHK /151 npoBeieHHA AKTUBaL il oTpuMaHoi KapTky;



2.8.

2.9.

2.10.

2.11.
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2.14.

2.15

2.16.

2.17.

2.18.

2.7.2. akTuBauig 3AilCHIOETbCS pu 3BepHeHHI KulienTa B baHk no TesnedoHy /loBinkoBo-iHpopmaniiiHoro uentpy banky (3a
yMmoBH izenTudikauii Kinienta bankom Ha nmifcrasi Kogis foctymny);

2.7.3. cnpob6a 3ailicHeHHs1 BUJaTKoBUxX Omepaniil 3 BUKOpUcTaHHAM KapTku o 11 AkTuBauii posrisjgaerbcs bankoM sik
nopyueHHs: KiieHToM yMoB /loroBopy. ¥ Bunaaky 3ailcHeHHs1 KiieHToM BujaTkoBux Omepaliil 3 BUKOPUCTAHHAM
Kaptku 0 MoMeHTy 1i AkTHBaLii, npu BifcyTHOCTI (a60 HegocTaTHOCTI) Ha PaxyHKy KOWITIB , Taki Jii CIPUYUHSAIOTH
BUHUKHEeHHS [loHajuiMiTHOI 3a6oproBaHocTi, siky KiieHT 3060B's3aHUil moracuTH B MHOPSJKY, NepenbadyeHOMY
YMoBaMu.

Ha suupoBiit ctoponi KapTku 3asHadyeHudl pik i Micslb, Mo 3akiHUeHHIO SIKOro MUHaEe cTpok ii Aail. KapTka giiicHa fo

OCTAaHHBOT'O JHS Micslisl, 3a3HaUYeHOT0 Ha JINIbOBi# cTopoHi KapTku (BKJIIOYHO).

KapTka nepeBunyckaetrbcsi baHkoM (3 ypaxyBaHHSIM iHIIMX [10J10’KeHb YMOB):

2.9.1. Ha HOBUU KaJleHAAPHUH CTPOK 3aMicTb KapTku 3 TepMiHOM fii, 1110 3aKiHUKUBCS;

2.9.2. szamicte BTpayeHoi KapTku (3ary6JieHoi/ykpazeHoi/BuiydeHoi). HoBa Kaprka 3amictb BTpadeHoi KapTku
BUIIYCKA€ETbCA Ha po3cyy, baHKy Ha HOBMH KajleHAapHUH CTPOK abo 3 TUM CaMUM TepMiHOM Jii, o ¥ BTpayeHa
(3ary6JsieHa/BKpazieHa/BUIyYeHa);

2.9.3. 3amicth 3incoBaHol KapTku (po3MarHidyeHa MarHiTHa cmyra, nopyuleHa nigicHicte Kaptku, Kaptka gedopmoBana
Too). HoBa KapTka 3amicTb 3incoBanoi KapTku BunyckaeTbcs Ha poscyZ baHky Ha HOBUH KasleHJapHUE CTPOK a6o 3
THUM CaMUM TepMiHOM A, 1110 ¥ 3incoBaHa;

2.9.4. B iHmux Bumazkax (3a BigmoBizHOW0 3asBol KiieHTa i3 3a3HavyeHHSIM NPUYMH, L0 NPU3BEJU J0 HeoOXiJHOCTI
nepeBunycky Kaptku). HoBa KapTka 3amicTb nonepejHboi KapTku BUNycKaeTbCsl Ha po3cysi banKy Ha HOBUH CTpOK Ail
a60 3 TUM caMHUM TepMiHOM fii, 110 ¥ monepesHsl.

Y pamkax yknageHoro JloroBopy baHk BctaHoBJt0€e KiieHToBi JlimiT. JIiMIT BcTaHOBJIIOETHCA Ha po3cys, baHky Ha mifcraBi

indopmanii, Haganoi Kinientom B OnuTyBaibHUKY. [Ipy boMy:

2.10.1. no momeHTy AkTuBauii Kaptku JIiMiT J0piBHIOE HYJIIO;

2.10.2. npu AktuBauii bank indopmye Kiienta npo po3mip JlimiTy, sikuii Moxke 6yTH BCTaHOBJIEHUH Nic/is 34iCHEHHs mepIuoi
BuzaTkoBoi Onepanii (mpu ybomy JIiMiT BBaXKaeThCsl BCTAHOBJIEHUM Yy AaTy Bijo6pakeHHs1 Ha PaxyHKy nepuioi micss
AxTtuBanii Kaptku BugatkoBoi Onepauii). bank nosigomssie Kiienta npo HoBu# po3mip JliMmitTy B PaxyHKy - BUNUcI;

2.10.3. BaHk Ma€ mpaBo B 6€3yMOBHOMY Ta OJHOCTOPOHHbOMY MOPSAKY He BcTaHOoBIoBaTH KiieHTy JliMiT Ta He HagaBaTu
KpenuT Ha nepiy Bumory KiieHra;

Bank Mae npaBo iHiljiloBaTH BHeceHHs 3MiH B YMoBU Ta/a60 Tapudu. baHk 3060B8’13aHui noBijomuTy Knienta npo 3Minu 0

YMoB He mi3Hille HiX 3a 5 (I'ATh) po60o4YMX JHIB [0 AaTH, 3 AKOI 3aCTOCOBYBAaTUMYThCS TakKi 3MiHH, Ao Tapudis He nisHile,

Hix 3a 30 (TpUALATH) KaJleHJapHUX AHIB [0 AaTH, 3 IKOI 3aCTOCOBYBAaTUMYThCs TakKi 3MiHHU. 3MiHU 10 YMOB Ta/a6o Tapudis €

norokeHuMu KilieHTOM, AKIIO 0 AaTH, 3 KO BOHU 3aCTOCOBYBaTUMYThbcs, KilieHT He nmoBiioMuTh baHK npo posipBaHHA

JloroBopy, B Mopsifiky, nepeabadeHoMy po3zisom 12 gaHux YMoB, 6e3 cIJIaTH JOAATKOBOI KoMiciliHOi BUHaropojau 3a Horo

po3ipBaHHS.

CBoI0 pono3ulLio Npo BHeCeHHs 3MiH 0 YMoB Ta/a6o Tapudis (3rizno m. 2.11. YMoB), bank nosigomisie KnieHTy 6yAb-aKkum

3 HaCTYMHUX croco6iB (Ha BUGip BaHKy):

2.12.1. maxoM po3MillleHHs APYKOBaHUX eK3eMILIsApiB HOBUX peAakuiil YMoB Ta/a6o Tapudis, po3nopsaguux JOKYMEHTIB
Banky Ha iHpopMaLiiHUX cTeHJax 3a MicleM nepebyBaHHs baHKy i Horo migpo3zinis;

2.12.2. misaxoM po3MillleHHS eJIeKTPOHHUX Bepcid HOBUX pefakLiid YMoB Ta/a6o Tapudis, po3nopsjuux AoKyMeHTiB baHky y
Mepexi [HTepHeT Ha caiiTi Banky http://www.forward-bank.com.

[ToBizomneHnHa KiieHTa BUllle3a3HAaYeHUMU COCOGAMU MPUPIBHIOETHCA A0 OTPUMaHHS HUM Nponosulii baHky mpo
BHeCeHHs 3MiH 0 YMoB Ta/a60 Tapuodis.

fAxmo KnieHT, AKUH oTpUMaB NpONO3UIil0 PO BHeCeHHA 3MiH o YMoB Ta/a6o Tapudis, y Mexax CTPOKy [Jis Biamosizi,

BCTaHOBJIeHOro B 1. 2.11. YMoB, npojoBxye kKopuctyBaTucs KapTkoro Ta PaxyHkoM, Taki Ail 3acBifuyloTh Horo srogy 3

BHeCeHHSIM 3MiH 2,0 YMoB Ta/a60 TapudiB Ta ix NpUHHATTAM.

3MmiHa TapudiB y yacTuHI 36iJblIeHHS NPOLLEHTHOI CTAaBKH, N0 AKil BaHKOM HapaxOBYHOTbCS MPOLEHTHU 3a KOPUCTYBaHHS

Knientom KpeauTowm, Bij6yBa€eThCS IIAXOM MiJAMHCAHHA BiANOBIJHOTO JBOCTOPOHHBOTO JOKYMEHTY.

. Byab-ski 3MiHy, BHeceHi B YMoBHU Ta/a60 Tapudu, 3 MOMeHTy HabpaHHSI HUMU YMHHOCTI 3 JIOTPUMaHHSIM NpoLeAyp, BKa3aHUX

y JAaHUX YMOBax, OJJHAKOBO NOIUMPIOIOTBHCSA Ha BCiX 0cib, mo ykaanu Jorosip 3 baHkoM, y ToOMy 4HCJi, HA THX, XTO YKJIaB
JoroBip paHiule faTyu HabpaHHs 3MiHaMHU i J0NOBHeHHAMU YMHHOCTI. [1ig Aito 3MiH B YMoBU Ta/a6o Tapudu nignazaroTh Bci
Onepauii, Bifo6pakeHHs AKUX Ha PaxyHKy NpoBaUThCS, NOYMHAYH BiJj JHSA HAOpaHHSA YUHHOCTI TaKUX 3MiH.

3 MeTol NiTPUMKHU HaJjiexxHoro ctyneHs iHgopMmoBaHocTi KiienTa mof0 YMHHUX pefakiuiil YMoB Ta/a6o Tapudis, y Tomy
YUCi, rapaHTOBAHOrO0 o3HaloMJieHHs KiieHTa 3 mpomo3ulissMu nmpo BHeceHHs 3MiH B YMoBM Ta/a6o Tapudwu, KiieHt
3060B's13aHUN peryJsspHO 3BepTaTHcs B BaHK 3a ofieprkaHHSIM BifjloMocTel mpo mpomno3uiii moj0 BHeCEHHS 3MiH B YMOBHU
Ta/a6o Tapudu. BiasigyBanusa KiienTom BignoBigHux po3ainiB Be6-caliTy BaHKy B Mepexi IHTepHeT 3a ajpecoro
http://www.forward-bank.com(mo mictsaTe iHpopmarito npo yuHHI YMoBU Ta/a6o Tapudu, a TaKoXK MPONO3UILil IPO BHECEHHS
3MiH B YMo0BHU Ta/a6o Tapudu) npupiBHIOEThCS 10 3BepHeHHs KilieHTa 3a BifimoBiHO0 iHopMalliero 6e3nocepeiHbO B baHK.
Bynb-sika 3miHa ymoB JloroBopy, y3romxeHa bankom i Knienrom i 3aificHeHa Ha mifictaBi 3BepHeHHs KiieHTa no Tesiedony B
JoBigkoBo-iHdopmaniiiHuit neHTp BaHKy (32 yMOBHM npaBuibHOro nosigomieHHst Kimientom KoziB foctymny) a6o nmuceMoBoi
3aaBM, HaZaHoi KiienTom y baHk, NpupiBHIOETbCA [0 YK/IaJaHHA J0AATKOBOI yroau Ao Jlorosopy.

KnienT rapanTye, mo Bcs iHpopmManis, HagaHa Kinientom BaHKy, € BipHOMW, TOBHOIO i TOuHO0, K/TIEHT HEe MpUX0OBaB 06CTaBHH,
AKi MOrJIM 6 y BUNA/KY IX 3'siCyBaHHSI HEraTMBHO BIUIMHYTH Ha po3Mip ycraHoBieHoro Kiienty Jlimity (y ToMy uucii, npu
AxruBanii KapTku).

3. PEXKUM PAXYHKY

3.1.
3.2

3.3.

Y pamkax JloroBopy baHk BigkpuBae KiieHToBI PaxyHOK B HaljioHa/ibHIN BatoTi Ykpainu. Homep PaxyHKy BkasyeTbcs B 3asBi.
[To PaxyHKy MOXYTb 3/1iiCHIOBATHCS Ollepalii, [0 He cynepevyaTh 3aKOHOAABCTBY YKpainu i JloroBopy (y ToMy unciai YMoBaMm).
PaxyHok He MoXe BHMKOPUCTOBYBaTHCS [AJs 3AiHCHEHHS DPO3paxXyHKOBHX oNepalid, NMOB'A3aHUX 3 NiANPHEMHUIILKOIO
OislIbHICTIO.

[TepepaxyBaHHS KOLITIiB 3 PaxyHKy Moxe 3ilicHI0BaTHCs KyliEHTOM BUHSITKOBO:

3.3.1. 3 BukopuctraHHsaM KapTku (ii pekBi3uTiB);

3.3.2. Ha mifcraBi nucbMoOBOI 3asBU KulieHTa, CKJIafleHOTO Ha nanepoBoMy Hocii 3a popmMoto, BcTaHOBJIeHO bankom. [Ipu
LbOMY pO3paxyHKOBi JJOKYMeHTH, HeOoOXiJjHi AJis1 MpoBeJeHHs BiJnoBiAHOI G6aHKIBCbKOI omepauii, ckiagawTbcsa i
nignucyroTbcs bankom. [yist 6e3roTiBKOBOro nepepaxyBaHHs KowTiB 3 PaxyHKy Ha mifcTaBi nucbMoBoi 3asiBU KiieHTa
KnieHT Haziae BaHKy npaBo Ha CKJIaJlaHHS pO3pPaxyHKOBHUX JOKYMEHTIB BiJf HOoro iMeHi;


http://www.forward-bank.com./

3.3.3. Ha mifgcTaBi Ha/JeXXHUM 4YUHOM (BiANOBIAHO A0 MOpSAKY ¥ YMOB, BCTAaHOBJEHUX B YMOBax JAUCTaHLiHHOrO
06cyroByBaHHs) chopMoBaHoro (ckjaajeHoro U odopmieHoro), mignucaHoro KiieHToMm i nmepemaHoro B BaHk
EsnekTpoHHOTrO po3mnopsikeHHs. [Ipy LbOMY pO3paxyHKOBI JOKYMeHTH, HeOoOXiJjHi [/ NMpoBeJeHHs BiAmoBigHOI
6aHKiBCcbKoi onepauii, ckjaZjaloTbes ¥ mianucywTbess bankoM. st 6e3roTiBKOBOro nepepaxyBaHHs KOLITIB 3 PaxyHKy
Ha nifcraBi EnekTpoHHoro posnopsjxeHHsa KinieHT Hajae baHKy npaBo Ha CKJIaZlaHHS PO3pPaxyHKOBUX JOKYMEHTIB
BiJI oro iMeHi.

3.4. baHk Ma€ mpaBo Ha GyAb-IKOMY eTali MOBEPHYTH/3a/JUILUTH PO3NOpPsAKeHHsI/3asiBy KilieHTa 6e3 BUKOHAHHS Yy BUIAJKY
BUsIBJIEHHS] IOMUWJIOK i HETOUHOCTeH, 0Ny eHUX NpU Horo opopMJIeHH], y BUNIaAKy BU3HAaHHA CyMHIBHUM IIOCBiiYeHHs NpaBa
po3nops/pKkeHHs1 PaxyHkoM, a6o y BUNAJKy HempejcTaBjieHHs KilieHTOM HeoO6xiIHUX [AOKYMEHTIB, IO MiATBEPAKYIOTb
nificTaBy onepatii, K110 Iie nepefdadeHe 3aKOHOJaBCTBOM YKpaiHu.

3.5. BukoHaHH# po3nopsmxkeHb KiieHTa npo 6e3roTiBKOBe nepepaxyBaHHS KOIITIB 3 PaxyHKY 3/1iliCHIOETbCS:

3.5.1. 4KIo Takui Nnepekas NPOBaJUTHCA He 3 HOTOYHOTO PAaXYHKY, BiikpuToro B baHKy - He mi3Hille HacTynmHoro po6o4oro
JUHA BiJl aTH HaAXO/JKeHHs KOIITiB Ha KOPeCIOHIeHTCbKUI paxyHOK baHKy;

3.5.2. 4KIo Taku{ INepeka3 MNPOBAZAUTbCA 3 IMOTOYHOIO PAXYHKY, BiAKpUTOro B bBaHKy - y CTPOKH, BCTaHOBJIEHi
3aKOHOJJaBCTBOM YKpaiHHy, SKIO 6i/bII KOPOTKi CTPOKHU He noroykeHi Mi>k bBankow i Kiientow;

3.5.3. 4KIo TaKUH Nepekas MPOBAAUTHCA 38 PAXYHOK BHECEHHs TPOLIOBUX KOWTIB ¥ roTiBKkoBii ¢popmi yepes IITKC, o He
HajexxaTb baHKy, He misHille HacTynmHoro po6o4yoro JAHA BiJy JaTH HaJXO/PKeHHA TIPOIIOBUX KOIUTIB Ha
KOpEeCIOH/IeHTCbKUI paxyHOoK baHKy.

3.6. Illporarom Tepminy fii KapTku BHaya roTiBKOBUX KOWTIB 3 PaxyHKy Moxe 37iMCHIOBAaTUCS BUHATKOBO 3 BUKOPUCTAHHAM
KapTku (ii pekBi3uTiB).

3.7. Bupjauya roTiBkoBUX KOWITIB 3 PaxyHKy 3 BukopuctaHHsaM KapTku yepes [ITKC 3zilicHIOETbCA Y HaLliOHa/IbHIN Ba/Il0Ti YKpainy,
B MeXax BCTaHOBJIeHUX BaHKOM J1iMiTiB 3 OTpuMaHH#A roTiBKU 3 BUKopuctaHHAM KapTku yepes [ITKC, srizno n. 10.34. YMoB.

3.8. 3a mpoBefeHHs bankom Omnepaniil 3 KolTaMy, po3MilleHUMHU Ha PaxyHKy (y ToMy uuci HajaHuMu B sikocTi Kpeauty), Bank
crarye i3 KiienTa komiciiiHi BUHaropoau (miatu)Bignosigno go Tapudis.

3.9. Ha sayumok rpomoBUX KowTiB Ha PaxyHKy BaHk HapaxoBye mpoLeHTH, KO Lie nepejdbadyeHo Tapudamu. IlpoueHTH
HapaxoBYIOTbCSA IL[OMICAYHO, BUXOJSYM 3 pO3PaxyHKy GAaKTUYHOTO 3a/MIIKy KOWITIB Ha KiHelb KOXHOro AHS, Ta
BUIJIAYYIOThCS LIJIIXOM 3apaxyBaHHsI Ha PaxyHoK B ocTaHHIl po6ounit feHb Micsans. [Ipu ix HapaxyBaHHI 6epeTbcst GpakTHIHA
KinbkicTb JHIB y Micsani Ta 365/366 aHIB y poui.

3.10. Jii Knienta no BHeceHH10 4yepe3 [ITKC BaHky, 10 ck1aZly IKOTO BXOAUTH 06J1alHAHHS /1Sl IPUHAMaHHS FOTiBKU:

3.10.1. xowrTiB 3 BUKopucTaHHAM KapTkuy, nigreepkeHoro BBefeHHAM [1IH, npupiBHOI0TBCA BaHKOM [0 po3nopsAAKeHHA
KnienTa Ha 3apaxyBaHHs BHeceHol B Takuii [ITKC cymu Ha PaxyHok;

3.10.2. kowrTiB y HaljioHaJNbHIN BaMOTi YKpainy, miTBepAkeHi BBeJleHHAM HoMepa JloroBopy abo ckaHyBaHHAM bap - koay,
NpUPIBHIOIOTLCA baHKoOM 0 po3nopamxenHsa KiienTa Ha 3apaxyBaHHda BHeceHoi B [ITKC cymu Ha PaxyHok.

Y Bunajgky ycnimzoro nposeseHHsa Onepauii B [ITKC banky KiieHTOBI po3pyKOBY€ETbCA Y€K, L0 € NiATBEpKEHHAM
3po6.ieHoi Onepariii.

3.11. Bauk, npu 3xilicHeHHi KineinTom Onepauiit B Mepexi IHTepHeT 3 BUkopucTaHHsAM KapTky, BunyueHoi bankom, Mae npaBo 1o
MoYaTKy 3AiHcHeHHSA Takoi Oneparil:

3.11.1. 3anpononysaTtu KiieHTy 3apeectpyBaTu Taky KapTky B Mepexi [HTepHeT Ha cnenia/ibHOMy caiTi baHky 3 MeTor
3aCTOCYBaHHS J0AATKOBOro coco6y Horo ayreHTudikanii (npouesypa niagTBeppxeHHs HajlexHocTi Kaptku Knienty
3a JI0NOMOroK MPOrpaMHOTO 3abe3nevyeHHs) LLIAXOM MNiAK/ItoYeHHs o mocayru 3D Secure (B 3ajexHOCTI Bif
[lnatixHoI cucTeMHy, B paMKax sikoi BunyuieHa Kaprka: Verified by Visa a6o MasterCard® SecureCode™) BignoBigHo z0
BHYTpilHIX npoueyp baHka - sikiio Taka KapTka He 3apeecTpoBaHa baHkoM /g1 BKasaHUX Linel; Ta/a6o

3.11.2. 3anponoHyBaTtd KiieHTy BBecTH Ha cheliasbHiil IHTepHeT-cTOpiHLi BaHKy nepcoHa/bHUH OJHOPa30BUHU KOJ,
Hagicianui bankom KiieHTy Ha 3apeecTpoBaHui B iHpopMauiiiHil cucteMi banky Homep Tesiepony KiieHTa, 3 MeTo10
JloAaTKoBoOi ayTeHTUdikanii KiieHTa npu BUKopUcTaHHI nocayru oH-aiiH 06pobku Onepaniit 3D Secure (Verified by
Visa a6o MasterCard® SecureCode™) BignoBifHO g0 BHyTpimHiX mpoueayp banky - skmo Taka KaprTka 6ysa
3apeecTpoBaHa B Mepexi [HTepHeT Ha cneniaibHOMY caiiTi BaHKy 414 njisield, BkazaHux B 1. 3.11.1 gaHux YMOB.

3.11.3. IIlpu yboMy Bank Mae npaBo BigmMoBUTH KilieHTy B 3ailicHeHHi Onepauniii, sikio KilieHT BiZiMOBUBCS 3apeecTpyBaTH
Taky KapTky B Mepexi [HTepHeT Ha cnenjaibHOMy caiTi banky BigmoBigHo fo m. 3.11.1 YMoB, Ta/a60 BijMOBUBCS
BBECTHU Ha creljaabHid IHTepHeT-cTOpiHLI BaHKy nmepcoHaqbHUN 0AHOPA30BUHM KoJ, HajiciaHui bankom KiieHTy
BignoBigHo Ao m. 3.11.2 faHux YMoB, Ta/a60 BBiB Ha cneliasbHii IHTepHeT-cTopiHLi BaHKy Koj, 110 He BifnoBiJae
NepCoHa/JIbHOMY O/IHOPa30BOMY KoAy, HaJiciaHoMy bankom KiieHTy BignosigHo mo 1. 3.11.2 faHux YMoB.

3.12. baHk Ma€ npaBo He 3apaxoByBaTH Ha PaxyHOK koluTH, 0 HaAiHLLIY, | TOBEPHYTH iX BiANPaBHUKOBI IJIaTeXy y BUIIAAKAX,
KOJIM 3apaxyBaHHS Ha PaxyHOK HeEMOXJIMBO 4Yepe3 HEeJOCTATHICTb, HETOYHICTb abo CynepedyMBiCTh PpPEeKBi3UTIB
PO3paxyHKOBOI'0 JOKYMeHTa ab0 HEBiAMOBIJHICTh PO3PaxyHKOBOTO JOKyMEHTa YNHHOMY 3aKOHO/ABCTBY YKpaiHH.

3.13. bauk cnucye 6e3 posmnopsampkeHHs KiieHTa kowmTH, mo mnepeGyBaloTh Ha PaxyHKy, y BHUIAJKaX, HepefdadyeHHx
3aKOHOZIABCTBOM YKpaiHy, YMoBaMH a60 iHIIMMU OKpEMUMH yToJjaMy, YKiIaieHUMHU Mixk barnkom i KiieHToMm.

3.14. Bigo6paxenHs Ha Paxynky Onepariii, 3po6.JieHol 3 BuKkopuctaHHsAM KapTku (11 pekBi3uTiB), 3/{iHCHIOETbCS B TPUBHSAX YKpalHU
Ha nigcraBi JlOkyMeHTIB, Ipe/icTaBJeHUX y baHk.

4. TIOCTIAHI JOPYYEHHS 10 PAXYHKY

4.1. Knient mMoxe jgatu baHky JopydeHHs Ha INepiofuyHe IepepaxyBaHHs KoWTiB 3 PaxyHKy (mani mo Tekcry - "[locriliHe
nopydenHs"). [locTiiiHe JopydyeHHS MOXKe OYTH aHEe BUHSATKOBO:

4.1.1. Ha migcTaBi nucbMoBoi 3asBU KitieHTa, CKJ1aieHOT Ha MarnepoBoMY HOCii 3a popMor0, yCTaHOBJIEHOT BaHKOM, IpH 1[bOMY
pO3paxyHKOBi JIOKYMeHTH, HeOoOXiJ[Hi /s MpoBeZieHHd BiAMOBifHOI GaHKIBCbKOI omepalii, CKJaJarTbcad W
nignucyroTbcst bankowm. /list 6e3roTiBKOBOro nepepaxyBaHHs KOWITIB 3 PaxyHKy Ha mifcTaBi muceMoBoi 3asaBu KirieHnTa
KnienT Hajae banky npaBo Ha ck/1ajlaHHA PO3PaXyHKOBUX JIOKYMEHTIB BiJ 0oro iMeHi.

4.1.2. Ha mniacraBi HajleXHUM 4YHWHOM (BifNOBiAHO J0 NOpPsiIKY W yMOB, BCTAHOBJEHUX B YMOBax [JUCTaHLiMHOTO
06cyroByBaHHs) chopMoBaHoro (ckjaajeHoro W odopmieHoro), mignucaHoro KiieHToMm i mepesaHoro B baHk
EsnekTpoHHOTrO po3mnopsikeHHs. [Ipy LbOMYy pO3paxyHKOBI JOKYMeHTH, HeOoOXiJjHi [/ NMpoBeJeHHS BiAmoBigHOI
6aHKiBCcbKoOi onepauii, ck/aZjaloTbes ¥ mianucywTbess bankoM. st 6e3roTiBKOBOro nepepaxyBaHHs KOWITiB 3 PaxyHKy
Ha nifcraBi EsnekTpoHHOro po3snopsajxeHHsa KiieHT Hajae BaHKy npaBo Ha CKJaZlaHHS PO3PaxyHKOBUX JOKYMEHTIB
BiJ Hioro iMeHi.

4.2. TlocTiliHe Jopy4eHHS] BUKOHYETbCS BaHKOM y MopsiAKy i Ha YMOBaX, BUKJIaIEHUX Y JaHOMY po3Aini YMoB.



4.3.

4.4.

4.5.

4.6.

4.7.

[Ipu HasiBHOCTI Aekinbkox [locTiiiHUX fopy4yeHb 0 PaxyHKYy, siki NIOBUHHI 6YTH BUKOHaHI B TON CaMU JieHb, i Yy BUNAJKY SIKILO
[lnaTixkHOTO JIIMITY HeZOCTaTHBO AJis1 BUKOHAHHSA Bcix [locTiiHux gopyveHb, bank Bukonye [locTiliHi gopydeHHs, ski 6yau
ZaHi KiieHTOM paHille iHIuX (MalTh MEHLIUN HOMep), Y Mexax [laTixHoro JiiMiTy.
baHk Mae mpaBo cnucyBaTH 3 PaxyHKy KOLITH B MorauieHHs 3aGoproBaHOCTi B NpiopuTeTi cTOCOBHO Aitoyux I[locTiiiHUxX
Jlopy4eHb, IOJAHUX 10 PaxyHKy.
fAkmo fata BukoHaHHA [locTiliHOro Jopy4eHHsl MpUNaZae Ha HepoObouyuil AeHb, To [locTiliHE AOpyYeHHS] BUKOHYETbCS Ha
HACTYMHUN pO6OYUH IEHbD.
fAxuo gata BukoHaHHs [locTiiHOr0 JOpYYEHHS IPUNIAJIA€ HA YKUCIIO0, IKOTO HeMaE y BinoBigHoMy Micsi, [TocTifiHe fJopy4eHHs
BUKOHYETBCS B IePLIMKA PO6OYUH AEHb MiCsId, 110 HACTYIAE 32 TAKUM MicsSeM.
Jis TocTtifiHOrO AOPYyYEeHHS NPUNHUHSETHCH:
4.7.1. npu nogayi KiienToM 3asBU npo aHyJ0BaHHSA [locTiliHOTO ZopydyeHHs - y JaTy, L0 HACTYIA€E 3a JATOK NPUUHATTS
BankoM Takoi 3asBy;
4.7.2. npu BUcTaBJsAHHI baHKOM y paMKax /loroBopy 3ak/ai04HOro PaxyHKy — BUINMCKU - y ATy BUCTaBJSHHA 3aKJIOYHOTO
PaxyHKy - BUNIHCKY;
4.7.3. npwu 3akiH4eHHi cTPOKy, Ha sikuH [locTiiHe fOpy4YeHHs 6YJI0 AAHO, - ¥ 1Ty 3aKiHYeHHSI TaKOTO CTPOKY.

5. HAIAHHA KPEJAUTY, BAHUKHEHHA 1 IOTAIIEHHSA 3ABOPTOBAHOCTI

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

3ab6oproBaHnicTe KiieHTa nepes BaHKOM BUHUKAE B pe3yJ/IbTaTi:

5.1.1. nagauHsa bankom Kiienrtosi Kpegurty;

5.1.2. HapaxyBaHHsA baHkoM nigsAraroudux ciati KnientoM 3a kopuctyBanHa KpesgnToM nporeHTiB;

5.1.3. HapaxyBaHH#A baHkoM nignAraroyoi crtati KinieHToM nuiaTH 3a HecBoedacHe nosepHeHHs Kpegury;

5.1.4. nHapaxyBaHHs bankom nigjsirarounx crtati KiieHTom KoMiciliHuX BUHaropoy, (miar);

5.1.5. BUHUKHeHHs iHIIKX IpolloBUX 3000B's13aHb KiieHTa nepes bankowm, nepej6adyenux YmMoBamu ta/a6o Tapudamu.

Kpenut HagaeTbcsa bankoM KiieHTy y BUnaziky HecTadi rpoLIOBUX KOLITIB HAa PaxyHKy /14 3/iiCHEHHA:

5.2.1. BupgarkoBux Omepaniii mo omyati ToBapy, 6aHKiBcbKUX NepekasiB, ofepxaHHs kowTiB y IITKC, 3a BHHATKOM
oJ/lep>KaHHs rOTiBKOBUX KOWITIB ¥ Kaci BaHky 6e3 Bukopuctanus Kaptku;

5.2.2. omuartu Kinientom BaHKy HapaxoBaHHX NPOLEHTIB 3a KopucTyBaHHA Kpegutowm;

5.2.3. omuatu Kinientom BaHKy HapaxoBaHUX KOMiciHHMX BuHaropoy (miaT) i iHIIMX maTexiB BiAmoBigHO o YMoB Ta/a6o
Tapudis;

5.2.4. inmux Omnepauii, sxmo Taki Onepaunii BusHaveHi B JlofaTKkoBUX yMOBax Ta/abo y BifHomeHHi ikux bank i KiieHT Ha
OCHOBi OKpeMHX yroJi, yKJaJleHUX MDXX HAMHU (NIpU HasIBHOCTI TaKuX YroA), MPUHILIM JO 3roAH NMPO MOXKJIMUBICTB IX
3/ilcHeHHs 3 BUKOpUCTAaHHAM Kpeguty.

bank Hanae Knienrosi Kpeaut y pamkax JIiMiTy, K110 iHLIe He BCTaHOBJIEHe YMOBaMHU.

Kpenut BBakaeTbcsi HajaHuM baHkoM Bij AHA BijoOpaxeHHs Ha PaxyHky cym Onepanii, 3asHayeHux y 1m.5.2 YMoB i
3AiHcHIOBaHUX (MOBHICTIO 260 YacTKOBO) 3a paxyHOK Kpeauty. baHk Hazae KiienToBi KpeauT Ha cTpok 10 JaTH 3aKiHYeHHS
Po3paxyHkoBoro nepioay, y skoMmy Takuil KpeauT 6yB HaJlaHUH, He3aJIEXXHO Bifj TOTO, Y Ky 3 JJaT Takoro Po3paxyHKOBOro
nepiony BiH 6yB HajgaHuU. BianmosigHo, Kpeaut mignsrae nosepHeHHio KiieHToMm BaHkKy mo gaTu 3akiHueHHs (BKJIIOYHO)
Po3spaxyHkoBoro nepioay, y AskoMy Takuit KpeauT 6yB HaJlaHHH.

3a xopuctyBaHHA Kpegutom KiieHT cnlayye baHKy npoueHTH, 1110 HapaxoByloTbca bankoM Ha cymy KpeauTy BianoBsifHo g0
Tapudis. [IpoLieHTH 3a KOpUCTyBaHHA KpeJUTOM HapaXxOBYIOTbCS Bij JHS, 1[0 HACTAE 3a JlHEM HaJlaHHA KpeauTy, BUXoAsA4M i3
cymu OcHoBHoro 6opry # [ToHagimMiTHOT 3a6oproBaHocTi (mpH ii HasgBHOCTI) Ha Mo4yaTok onepariiiHoro AHs. [Ipu HboMy 3a
6a3y AJis HapaxXyBaHHsI NMPOLEHTIB 6epeThcs AilficHe YMCI0 KaleHZApHUX JAHIB y poui (365 abo 366 aHiB BiamoBigHO). Y
BUNaAKy BUcTaBJeHHs KiieHTOBI 3akmt04HOro PaxyHKy — BUNMCKU NPOLEHTH 3a KOPUCTYBaHHA KpelUTOM HapaXxoBYIOTbCA 1O
JaTy onsiaTy 3aKJII04HOT0 PaxyHKy — BUNMCKH (BKJ/IIOYHO).

Y Bunazky nepeBulieHHs cyM Omnepanili, 3ailicHeHUX BiAnoBigHO o0 1.5.2 YMoB, Haz JlocTynHUM 3anuiiKoM JIiMiTy BUHUKaE
[ToHazas1iMiTHA 3a60ProBaHiCTb.

Bank mopsj 3 BuMoramu npo omiaTy KiieHTom 3a6oproBaHocTi Mae MpaBo TakKox BuMaraTH Bif KiieHTa, a Kiient
3060B's13aHO CMJIa4yyBaTH HACTYIHI MJ1aTexXi:

5.7.1. KowiciliHi BUHaropoau 6aHKiB-KOpeCOH/EHTIB, 1110 CTATYThCS 3a 3/iicHeHHs KiienToM Onepaniii;

5.7.2. BupjaTku baHKy, noHeceHi HUM Yy 3B'sI3Ky i3 ocnoproBaHHAM KiienToM Omnepauiil y nopsiiky, BKa3aHOMy poO3JijJoM 5
YMoB (y BUNAAKY, KOJIM TaKi BUAATKH Mic/Is IPOBEIEHHS PO3C/IilyBaHHSA NOKIaJaloThcs Ha KitienTa);

5.7.3. iHwi miaTexi (komiciiiHi BUHaropoau (miatu)), crjaTta sIKUX nepejfbadeHa OKPeMHUMH YTOZaMH, VKIaJieHUMH MiX
Bankom i KiieHToMm (3a HasBHOCTI Takux yroj), sIKI0 Taka CIJIaTa 3a JioMoBJeHicTio Mixk BankoMm i KiieHToM,
JOCATHYTOI0 fIK Y paMKaxX BHIeBKa3aHMUX Yyroj, Tak i B paMkax /JloAaTKOBUX yMOB, NMPOBaJUTbCA B INOPALKY,
BU3HaYyeHOMY YMOBaMU;

5.7.4. mopartku i 360pH, o HaysexaTh A0 ciiaty KiienTom (y Bumazkax, Ko baHk BUCTyHaEe BiAHOCHO TaKHX MOJATKIB i
360piB fIK MTOZATKOBUH areHT);

5.7.5. Bupatku baHky, noB'sa3aHi 3 fiaMu BaHKy, cipsIMOBaHMMM Ha cnoHykaHHs KiieHTa o BuKoHaHHs KiieHTOM cBoix
3060B's13aHb 3a JloroBopoMm;

5.7.6. iH1i HenmepeabGadeHi BUAATKH baHKYy, AKIO Taki BUAATKY Binbyaucs 3 BuHu KiieHTa;

5.7.7. inwi nyiatexi, nepes6aveHi JaHuMU YMoBaMu Ta/a6o Tapudamuy;

Bci xomiciiiHi BuHaropozu (miaTH), a TAKOXK MPOLEHTH 3a KOpUCTYBaHHA KpeanToM Ta iHIII muaTexi HajexaThb [0 OMJIATH
KnienToM Ha BuMory BaHKy (fKLI0 iHIIMH CTPOK OIJIATH KOMICIHHMX BUHAropos He 0O0yMOBJIEHUH JaHUMH YMOBaMH Ta/a6o
Tapudamu) i crnucytorbcsi bankoM 3 PaxyHky 6e3 HazaHHA KiieHTOM miaTikHOro mopydeHHs (B HOpSAKY AOrOBipHOIO
CIMCaHHSA) 32 HasIBHOCTI 3a/IMIIKY IPOIIOBHX KOIUTIB (KILO iHUIMH MOPSAAOK iX CTACHEHHS He BU3HA4eHUH YMoBaMu) a6o y
pasi BigcyTHOCTI kowTiB Ha PaxyHky 3a paxyHok Kpeguty B Mexax [lnaTixHOro JIiMITY, | B OpAJKY 4eproBOCTI, yCTaHOBJIEHOL
JaHMMKU YMoBaMu. [lnaTexi, Bkazadi B m.m. 5.7.1. - 5.7.7. YM0B, 32 HassBHOCTi TaKHX, CTATYIOTbCSA J0JAaTKOBO MO GaKTUYHIN
BapTocTi. [Ipy 11bOMy y BUNAJKy AOCTPOKOBOro npunuHeHHs Aii OCHOBHOI KapTKu Ta/a6o posipBaHHs JloroBopy KoMiciiHi
BUHaropoau (miatu), orpuMani bankoM BianoigHo fo Tapudis, a Takox iHII maaTexi, cnsadeHi KnieHToM BiAanoBigHO 1o
.. 5.7.1. - 5.7.7. YM0B, He 1OBepPTaOThCS.

Y Bunajky skuo KnieHT He 3zilicHI0€ moBepHeHHs1 KpeAUTy v BcTaHOB/IEHUH Yy 11.5.4 YMOB cTpokK i npu HasiBHOCTi B KiienTa
nponycky Jlatu omsiatu PaxyHky - Bumnuckd, baHk HapaxoBye Ha [lpocTpoueHy 4yacTuHy KpeauTy komiciiiHy BuHaropony
(n1aTy) 3a HecBoeuyacHe noBepHeHHs KpeauTy B mopsiiky ¥ po3mipax, BCTaHOBJeHUX YMoBaMu i Tapudamu. [IpocTpodyena
yacTiHa KpeguTy BBa)KaeTbCsl TaKoOlo, 10 BHUHMKJIA B JaTy MNodaTKy Po3spaxyHkoBoro nepiofy, Lo BUILUIMBaE 3a
PospaxyHkoBUM nepiogoM, o 3akiHueHHs sikoro KpeauT, o yTBopioBaB Taky [IpocTpoueHy yacTuHy KpeAuTy, moBUHeH 6yB



5.10.

5.11.

5.12.

5.13.

5.14.

5.15.

5.16.

5.17.

5.18.

5.19.

OyTu noBepHyTUH (moraiienuit). Ha IlpoctpoyeHy uactuHy KpeauTy komiciiHa BHHaropoga (mjata) 3a HeCBO€YacHe
noBepHeHHs1 KpeJuTy HapaxoByeTbcsl 3 JaTH BUHUKHeHHs Takoi [IpocTpodeHoi yacTuHu KpeauTy ¥ Jo JaTu 3akiHUeHHS
PospaxyHkoBoro nepiofy, y AaTy no4yaTKy fIKOTO BMHMKJA Taka [IpocTpoyeHa yactuHa KpeauTy, a y BUNaAKy BUCTaBJeHHS
KnientoBi 3aksoyHoro PaxyHky - Bumuckd - mo /JlaTy omiatd 3akir4dHoro PaxyHKy - BUNMCKM (BKJIOUYHO). KowmiciiiHa
BUHaropoja (msaaTta) 3a HecBO€YacHe NOBepHeHHs KpeguTy HapaxoBYeTbCsl i CTATYETbCA AOAATKOBO A0 MNpPOLEHTIB 3a
KopucTyBaHHA KpeguTom.

s morameHHs: 3a6oproBaHocTi (y ToMy 4uCIi A1 Lijieil moBepHeHHs (noraieHHs1) Kpeaurty):

5.10.1. Knient posmimye Ha PaxyHky komTd. HasBHicTh KomTiB Ha PaxyHKy npu ofHovacHid HasBHocTi B KiieHTa
3a60proBaHoOCTI € AOCTAaTHBLOIO MiJICTaBOIO AJs cniucaHHa baHkoM 6e3 HaZaHHA KiieHTOM miaTiKHOro Aopy4deHHs (y
MOPSAKY JOTOBIPHOTO CIMCAaHHs) KOIWITIB 3 PaxyHKYy /i/151 HoraueHHs1 Takoi 3a60proBaHoOCTi;

5.10.2. kowrTu cnucyrTbcs baHKOM y po3Mipi, JOCTaTHbOMY JJis1 moraueHHs1 3aboproBaHOCTI B NMOBHOMY o06ca3i (mpu
HasgBHOCTI Ha PaXyHKy CyMU KOIITIB, ;0CTaTHbOI /i noramieHHs: 3a60proBaHocTi), abo B 06csA31 HassBHUX Ha PaxyHKy
KowTiB (pu iXHIA HEAOCTATHOCTI /Il morauleHHs 3a60proBaHOCTi B IOBHOMY 06¢s3i);

5.10.3. y Bunaaxy nepe6yBaHHA 3a KOpioHOM, KilieHT po3milye Ha TpaH3UTHOMY paxyHKy baHKy, BkazaHOMy Ha caiiTi baHky,
IpOILOBI KOLITH B BaJIOTI KpaiHU BiflipaBJ/ieHHs, [/ 40ro Hajae baHky fopydeHHda Ha npojaxk bankoM Bij Horo iMeHi
BHECeHUX HMM Ha TPaH3UTHHUH paXyHOK IDOIIOBHX KOWITIB JJIs IX 3apaxyBaHHs Ha PaxyHok y BantoTi PaxyHky;

5.10.4. loctynHuii 3anumok JIiMiTy 36inbIyeTbcst Ha cyMy norameHoi YyactTiHu OCHOBHOTO 6opry ax o BigHoBJeHHd JIiMiTY
B IOBHOMY 006c513i;

5.10.5. Koy, po3mimeni KinienToM Ha PaxyHKy i Taki, 1[0 nepeBuLIy0Th 3a60proBaHicTh, BifoOpaXKaloThcs Ha PaxyHKY sIK
NACUBHUH 3aJUIIOK N0 PaxyHKy Ta 36i1b1ytoTh [l1aTiXKHUHN JiMIT.

Kowrry, po3mimeHi Ha PaxyHky, npu HasiBHOCTi 3a6oproBaHocTi i BiicyTHOCTI BUcTaBiaeHoro bankom KiieHToBi 3akioyHOro

PaxyHKy — BUIIMCKH, CIUCYOTbcsl BankoM 6e3 HasiaHHA KilieHTOM nmuaTiXHOTO opydeHHd (Y MOPAAKY JOTOBIPHOIO CIIMCAaHH:A)

3 PaxyHKy B noramieHHs1 3a60proBaHOCTi B HACTYIHili 4eproBOCTi:

5.11.1. y neputy 4yepry - BUTpaTu baHky, 3a3HaveHi B i.n. 5.7.1. - 5.7.2,, n.n. 5.7.5. - 5.7.7. YmoB;

5.11.2. y npyry uepry - 3aboproBaHicTb KiieHTa;

5.11.3. y TpeTIo Yyepry - BUTpaTH Ha:
5.11.3.1. IIporpamy cTpaxyBaHHs ¢piHAaHCOBUX PU3UKIB «3axHCT BiJ] LIaxparcTBax;
5.11.3.2. IIporpamy cTpaxyBaHHs piHaHCOBUX pU3HKiB «CTpaxyBaHHS 0COGUCTUX peyeil»;
5.11.3.3. IIporpamy cTpaxyBaHHS Bifi HelllaCHUX BUNA/KIB.

[To 3akiH4eHHIO KOXXHOTO Po3paxyHkoBoro nepiony BaHk ¢popmye PaxyHok - BHUNMCKY. PaxyHOK - BHUIHMCKa HanpaB/s€TbCS

Bankom KiieHTOBI B esnekTpoHHiN ¢opMi 3a aapecoro esnekTpoHHOI momTu KiieHTa, 3a3HaveHolo B 3asBi (AKio agpeca

esekTpoHHOI ot KiieHTa 3a3HavyeHa y 3asBi) a6o B iHmoOMy AokyMeHTi, HajaHoMy KiienTom y BaHk i ckinazeHoMy 3a

¢dopmoro bauky. [Ipu nbomy y Bunajky BifcytHocti B Kiienta 3a6oproBaHocti nepej, bankoM Ta/a6o BiACyTHOCTI npoTsAromMm

PospaxyHkoBoro nepiogy Onepaniii no PaxyHkoBi, PaxyHok - BuIMCKa 10 3akiH4eHHIO Takoro Po3paxyHkoBoro mnepiony

KiieHTOBI He HanpaBJ/IAETHCA.

Bauk momicsaus ass orsasay KinienToM posminiae PaxyHOK - BUIIMCKY B esleKTPoHHIN ¢dopmi 3 BukopuctanHsam Cucremu 15O

IHTepHeT - 6aHK. PaxyHOK - BUNMcKa po3MiniaeTbcst bankoM B [HTepHeT - 6aHKy B po3aini "KapTku".

PaxyHok - BUNIMCKa MiCTUTD:

5.14.1. indopmauir oo BctaHoBaeHoro JliMiTy 3a JloroBopoM;

5.14.2. indopmauir npo Bci Onepatii, 3aificHeHi 1o PaxyHKy npoTsiroM Takoro Po3spaxyHkoBoro nepioay;
6aJlaHC Ha MOYaTOK Takoro PospaxyHkoBoro mnepiony (BxizHuil 6asaHc) i KiHenpb Takoro Po3paxyHkoBoro nepiony
(BuxigHuil 6ananc). [Ipy LboMy 3a/UIIOK KOWITIB Ha PaxyHKy MOKa3yeTbcsl B PaxyHKy - BUINHMCLI fIK NO3UTHBHUHI
6asaHc, a cyma OcHoBHoro 6opry i IloHazaniMiTHOI 3a6oproBaHocTi (npu il HasSIBHOCTI) - sIK HeraTUBHUU GasaHc (3i
3HaKoM 'MiHyc");

5.14.3. cymy Ilsnatu 3a HajaHHs nocayru SMS-cepBic (mpu HasiBHOCTI);

5.14.4. cyMy cTpaxoBUX NpeMill 3a y4acTh y:
5.14.4.1. IIporpami cTpaxyBaHHs1 GiHAaHCOBUX PU3UKIB «3aXUCT BiA MaxpalcTBay;
5.14.4.2. Ilporpami cTpaxyBaHHs piHaHCOBUX pU3UKIB «CTpaxyBaHHS 0COOUCTUX pedyei»;
5.14.4.3. Ilporpami cTpaxyBaHHs BiJj HelllaCHUX BUNA/KiB;

5.14.5. cymy HapaxoBaHoi, aje He ciladeHoi KiieHToM koMiciliHoi BHMHaropoju (mjaTv) 3a HecBOE€YacHe MOBEPHEHHS
Kpenury;

5.14.6. Cymy PaxyHKy — BUIUCKY;

5.14.7. laty oniati PaXyHKY — BUIIMCKH;

5.14.8. inmy iHpopmariito, iKy baHk BBakae 3a HeobXi/IHe TOBeCTH /0 BijjoMa KiieHTa.

BuxizfHuit 6asaHc Ha KiHelb Po3paxyHKoBoro nepiosy, 3a3HadeHud y PaxyHKy - BUnucLj, BKJI049ae cyMmy OcHOBHoOro 6opry u

[TonapnimiTHOI 3a6oproBanocTi (mpu ii HassBHOCTI).

Y Bumnagky akuo go Jatu omnatu PaxyHky - Bunucku KiieHT He 37ilicHUTE norameHHst 3a60proBaHOCTi B po3Mipi piBHOMY

Cymi PaxyHKky - BuUnucky (y mopsifiky, BkasaHomy B 11.5.10 YMoB), To Taka 06CcTaBHHA PO3IIALAETHCA K NMpomnyck Kiientom

Jatu omnatu PaxyHky - Bunuckd i 3 Kimienra BianosigHo o Tapudis BaHkoM cTsryeThcs KoMiciiHa BUHaropoJa (msaar) 3a

NPOMYCK OMJAaTH PaxyHKy - BUNUCKW. Y BUNaAKy AKumo KiieHT 3xiiicHUTD morameHHss 3a60proBaHoCTi B po3Mipi piBHOMY

Cymi Paxynky - Bumucku, 3a3HadyeHoi B PaxyHky - Bumnuchi, copMoBaHOMYy NO 3aKiHYeHHIO OCTAaHHBOTO 3 MHHYJIHUX

Po3paxyHkoBux nepioZis, To 14 niseit 1.5.9 YMoB 6ye BBaxkaTucs, o B KiieHTa BifcyTHi#M nponyck Jatu omsatu PaxyHKy -

BUITHCKU.

Y Bumazaky nopyumeHHs KiieHToM cTpokiB nmoBepHeHHs (morameHHsi)) Kpeguty Ta/a6o nponycky KiienTom /Jlatu omatu

PaxyHky - Bunucky, bank 6yze Brpasi 3zificHuT BiiokyBanHsa KapTku. BiiokyBanus KapTku Mmoxe 6yTH 3aificHeHe BaHkoM

3a Horo poscysoM y OyAb-aKy nAaTy micas mopymieHHsi KimieHToM cTpokiB moBepHeHHsl (morameHHst) Kpeguty Ta/a6o

nponycky KiientoM Jlaty onsiatv PaxyHKy — BUITMCKU.

Po36siokyBanHsl KapTky, panime 3a6si0koBaHoi baHkoM BignoBifHO g0 1.5.17 YM0B, Moxe 6yTH 3pobsieHe BaHkoM micis

noBepHeHHs (norawenHs1) KinientoMm [IpoctpoyeHoi yactunu Kpeauty Ta/a6o Haaxo[KeHHS1 Ha PaxyHOK KOIUTIB, JOCTATHIX

JUIs1 moraileHHs1 3a6oproBaHocTi B po3Mipi piBHOMy CyMi PaxyHKy - BUIHMCKH [0 OCTaHHbOMY BHUCTaBJeHOMYy KiieHTOBI

PaxyHky - Bunucuj.

Y Bunazky nopyueHHs: KiieHTOM cTpokiB noBepHeHHs (morauieHHs1) Kpeauty, Ta/a6o nponycky Kiaientom /latu omsiatu

PaxyHKy - Bunucku, Ta/a6o BifMoBu KiienTta Bij BukopuctanHs KapTku i posipBanns Jorosopy 3 iHinjatueu Knienrta, bank

Ma€ MpaBO Ha BJACHUM po3cys BuMaraT Bif KilieHTa noBHicTIO moracuTu 3aboproBaHiCTb (Y TOMY YMC/II MOBEPHYTH

Kpenut), HanpaBuBiuu KiieHTOBI i3 1jieto MeTor0 3akitoyHui PaxyHok - BUnucky. [Ipu upomy KiieHT 3060B's13aHUM IpOTSroM



5.20.

5.21.

5.22.

5.23.

5.24.

5.25.

5.26.

5.27.

5.28.

5.29.

30 (TpupuATH) KaseHJApHUX AHIB BiJl AHS BUCTaBJSHHS 3aK/IHOYHOrO PaxyHKy - BUIMCKH HOTacUTH 3abOproBaHIcTb y

MOBHOMY 06cs3i. /lHeM BucTaB/siHHS bankoM KilieHTOoBi 3ak/t0uHOro PaxyHKy - BUIIMCKU € JieHb Horo GopMyBaHHS.

Jo patu BuctaBisiHHsA BankoM KiienToBi 3aksrounoro PaxyHKy - BUNMCKM BaHK poOUTH crivcaHHs 3 PaXyHKy B MOpSJKY,

BKa3aHOMY B YMOBax, CyM yciX NpOLEHTIB 3a KopucTyBaHHS KpeiuToM, KOMiciHHUX BUHAropoz, (1maT), HapaxoBaHUX baHkoMm

Jl0 laTu BUCTaBJeHHA bankoM KiienToBi 3aki04Horo PaxyHKy - BUIIMCKY, aJie He olllayeHUX KuieHToM.

CyMa, 3a3HavyeHa B 3aK/IYHOMY PaxyHKy - BUNIUCL, € IOBHOIO CYMOI 3a60proBaHOCTi i CK/IaJAETHCA 3:

5.21.1. cymu OcHoBHoOro Gopry ¥ cymu I[loHazgsimiTHOI 3a6oproBaHoCTi (npu ii HasBHOCTI) CTAHOM Ha JAaTy BUCTaBJISIHHSA
3akr4Horo PaxyHky - BUIUCKY;

5.21.2. cymu mnpoLeHTIB 3a KopucTyBaHHS KpeauToM, po3paxoBaHMX Bif JHs, 1[0 HACTymae 3a JAHEM BUCTABJISSHHS
3akyo4yHoro PaxyHky - Bumucku, no /laTy omaTu 3ak/ar4HOro PaxyHKy - BUIIMCKM, BU3HAue€Hy 3 ypaxXyBaHHSM
[0JIOXKEHb 11.5.19 YMOB, BKJ/IIOYHO;

5.21.3. cymu komiciiHOI BUHaropoAu (mjaTH) 3a HecBO€yacHe NoOBepHeHHsA KpejuTy, mo mnigaArarooTb HapaxyBaHHIO
BiZioBiHO 210 1.5.9 YMOB i po3paxoBaHUX BiJ| JH#, 1110 HACTAE 3a JJTHEM BUCTaBJIeHHA 3aK/II0YHOI0 PaxyHKy - BUIIHMCKHY,
no /laty onJiaTy 3aK/I04HOTO PaXyHKy - BUIIMCKY, BUSHAYEHY 3 ypaxyBaHHAM M0JIOXKeHb 11.5.19 YMOB, BK/II0YHO;

5.21.4. cyMun nponeHTIB 3a KopucTyBaHHsA Kpegutom, koMiciiHUX BuHaropof (mjar) i iHIIMX miaTexiB, 10 MiAgAraroTb
critati KilienToMm, He cincanux 3 PaxyHKy (IIpy HassBHOCTI TaKUX);

i migusirae ciiati KiientoMm y noBHOMy 06¢s13i He mi3Hime JlaTu cnstatu 3ak/I09HOro PaXyHKY - BUTTHCKHU.

[ToramenHs 3a6oproBaHocTi Ha miZcTaBi BUcTaBaeHoro bankom KiieHToBi 3ak/irouHOro PaXxyHKy - BUIMCKH MPOBOAUTHCS

HIJIAXOM po3MilleHHs KiieHToM Ha PaxyHKy KoIITiB B 06¢A3i, JOCTaTHbOMY Ji/If TOralieHHs 3a60proBaHoCTi, IPY LIbOMY:

5.22.1. cymu OcHoBHoro 60pry # [loHagIiMiTHOI 3a60proBaHOCTi, @ TAKOXK CYyMU KOMiciHHHUX BUHaropos (maT), MpoLeHTIB 3a
kopucTyBaHHA KpezauToMm Ta iHWMX nuaTexis, o migadraoTb cnaaTi Kiaientom banky, cnucyrorbcsa bankom 3
PaxyHky 6e3 HajaHHsA KiieHToM maTixHoro jgopydyeHHs (y mopsaxky JoroBipHoro cnucanHs) B /JlaTy craTu
3ak04yHOro PaxyHKy - BHUIMCKH, 3a3HaueHy B HboMy. CnucaHHA 3 PaxyHKy cyM KoMiciiHuX BuHaropog (miat) i
NpPOLEHTIB 3a KOpUCTyBaHHA KpeauToM, Ta iHIIKX MJaTexiB, 1o nigiaaraioTs ciiati Kinientom baHky, npoBogUThCs
TIJIbKY IIPY HasIBHOCTI 3a/IMILIKY KOWITIB Ha PaxyHKYy;

5.22.2. HagaJsi cnycaHHSA KOIUTIB B paXyHOK IorauieHHst 3a60proBaHoCTi, He noraieHoi B /laTy onJiaTv 3ak/I04HOro PaxyHKy -
BUIIMCKH, TPOBOAUTHCS Ha IOJEHHIM OCHOBI NPU HAJAXO/PKeHHI KOLITiB Ha PaxyHOK.

Kourry, po3smineHi Ha PaxyHKy, npu HasgiBHOCTi 3a60proBaHocTi i HasiBHOCTI BucTaByeHoro bankoM KiieHToBi 3ak/o4Horo

PaxyHKy - BUNIMCKH, ciicyl0Tbcst BaHkoM 6e3 HajaHHA KilieHToM nmuaTixHoro fopydeHHs (y NOpsAKY AOrOBIpHOIO CIMCAHHSA)

3 PaxyHKy B noramieHHsi 3a60proBaHOCTI Bi/ITOBiAHO /10 4eProBOCTi, ycTaHOBJeHOI 1. 5.11. YMoB

Jara BuctaBieHHa KnienToBi 3ak/i04Horo PaxyHKy - BUNIMCKY BU3HA4a€TbCA 110 po3cyAy baHKy, pu npomMy:

5.24.1. y Bunagky BigMoBu KiienTa Bij BUKopucTaHHs1 KapTku ¥ posipBaHHs JloroBopy 3 iHinjatuBu KnieHTa 3ak/iouHuit
PaxyHoK - BUnucKa BUCTaBJA€ThCA KilieHTOBI B CTPOK, 110 He nepeBuinye 60 (wicTaecaTy) KaJeHAApHUX JHIB BiJ JHS
npuiHATTS baHkoM 3asBH i noBepHeHHs KapTku B baHk BignosiaHo fo n.12.1 YMoB, a60 He BUCTaBJsSETbCA BaHKOM
B3araJi;

5.24.2. y BunajiKky npoBeJieHHs1 baHKoM po3ciiayBaHHs 32 3asiBoi0 KilieHTa npo npeTeHsiro no cnipxiit Onepanil 3ak/a04HUNA
PaxyHok - Bunucka BucTaBisa€eTbcsa KilieHTOBI niciig 3aBeplieHHA po3C/1ijyBaHHA.

Y BunajKy fKu10 Micja AHA BUcTaBleHHA bankoM KiienTosi 3akiaounoro PaxyHKy - Bunucku baHk oTpuMae BifoMocTi po

nozii i dakTy, iKi cnpuYMHUIM 36inbi1eHHs1 3a60proBaHoCTi, 3a3HavYeHol B 3akyoyHOMYy PaxyHKy - Bumucii (y ToMy 4yucii,

BaHK oTpuMae po3paxyHKOBI JJOKyMeHTH, L0 MiTBEPAXKYIOTb 3AilicCHeHHA BUAATKoBUX Onepaliil 3 BUKopucTaHHAM KapTku

IpU HecTayi rpolloBUX KOWITIB Ha PaxyHKy), To BaHk Mae mpaBo nportsroMm 30 (TpuALATH) KajeHAApHUX AHIB 3 JaTH

BHUCTaBJIAHHA KiieHTOBI BUIlleBKa3aHOr0 3aK/II0YHOT0 PaxyHKy - BUNMCKH BUCTaBUTH K/i€eHTOBI ckopekTOBaHUH 3aK/II0UHUM

PaxyHOK - BUNHCKY, 11J0 BpaX0OBY€ yTOUHeHUH po3Mip 3a60proBaHoCTi, IpU LIbOMY:

5.25.1. KnieHT 3060B'A3aHUM 34iHCHUTH NoraiieHHs 3a60proBaHOCTI B PO3Mipi, BCTAHOBJIEHOMY TaKUM CKOPEKTOBAaHUM
3ak/1I04YHUM PaxyHKOM - BUNIHCKOIO;

5.25.2. norameHHss 3a6oproBaHOCTi, 3a3HAa4€HOI B CKOPEKTOBAaHOMY 3akJIIOYHOMY PaxyHKy - BUIHKCLI, NOBUHHE OYTH
3po6JieHe K/iEHTOM y CTpOK, BCTaHOBJIEHUH Yy paHillle BUCTaBJeHOMy baHkoM 3ak/rouHoMy PaxyHKy - BUnMcLj, a y
BUINA/JKy 3aKiHYE€HHs BHIIEBKa3aHOrO CTPOKY - mpoTtsaroM 30 (TpuAusaTH) KajleHAApHUX JHIB 3 JaTH BUCTaBJSHHSA
CKOPEeKTOBaHOT0 3aK/II04YHOro PaxyHKy - BUIIMCKHU.

3a mopylleHHS CTPOKIB OIUIATH CyM, 3a3HAYeHUX y 3aK/JWYHOMY PaxyHKy - BUIHUCLi (Y TOMY YHCIi, CKOPEKTOBAHOMY

3aksoyHoMy PaxyHky - Bumucui), KinieHT Bumauye BaHky HeycToliky (meHro) B po3Mipi 0,2 % Big cymu 3a6oproBaHOCTI,

3a3HavyeHol B TakoMy 3ak/JIO4YHOMYy PaxyHKy - BHUNMCILi, 3a KOXHHUH KaJleHAapHUH JAeHb npocTpodeHHd. OmiaTa Takoi

HeycTOWKM KyieHTOM MoXke MPOBOAMTHCS LIJISIXOM PO3MillleHHsI CYMHU HeyCcTOHMKM Ha PaxyHky i ii cnucanHsa Bankom 6e3

po3nopsmkeHHs KiienTta 3 PaxyHKy BiZiOBiJHO /10 4eproBOCTI, yCTAHOBJIEHOI YMOBaMHU.

Cyma HapaxoBaHol BaHkoM KoMiciiiHOl BUHaropoju (1m1aTH) 3a HecBoeyacHe noBepHeHHs Kpeauty cnucyerbest BaHkoM 6e3

po3nopsamxenHsa Kiienta 3 PaxyHky npu HafgBHOCTI Ha PaxyHKy 3a/IMIIKYy KOIITIB i BiANIOBIHO 10 4eproBOCTi, yCTaHOBJIEHOI B

n.5.23. YMo0B. ¥ BUNAJKy AKIO0 3a/IMIIOK KOIITIB Ha PaXyHKy He JOCTaTHIH A/ cHMCaHHS CyMH HapaxoBaHoi BaHkom

KoMiciliHOI BHHaropoju (myaTH) 3a HecBO€YacHe moBepHeHHs1 Kpenuty B moBHOMy 06c¢s3i, Bank 3filicHIOE cnivcaHHsA 3

PaxyHKy HasgBHMX Ha PaxXyHKy KOWITiB, MpW LbOMy cyMa HapaxoBaHoi BaHkoM komiciiHOI BuHaropojau (miatu) 3a

HeCBO€YaCcHe NoBepHeHHA KpeauTy 3MeHIYETbCA HAa CyMy CIIMCAaHUX B IX oMJIaTy 3 PaxyHKy KOLITIB.

Cyma HapaxoBaHoi bankom [lynatu 3a HagaHHA nocayru SMS-cepBic cnucyeTbest bankoM 3 PaxyHky 6e3 HajanHs KiienTom

IJIATIKHOTO I0pYy4eHHs (y MOpsAJKY JOTOBIpHOTO CIIMCAHHS) NIPU HasiBHOCTI Ha PaxyHKy 3a/IMIIKy KOLITIB, JOCTaTHBOIO JJISI

ii cnucaHHs B MOBHOMY 06¢s3i i BiiMOBi/{HO /10 4eproBoCTi, ycTaHOBJIeHOI B 11.5.23. YMOB.

CnucanHAa bankoM komTiB 3 PaxyHky 3 MeToro criyiatu Kiientom baHky npoueHTiB 3a kopucTyBaHHs KpejuTOM, KOMiCIHHUX

BUHaropoz (miaT) ¥ iHIIKX NJ1aTeXiB NpoBOAUTLCsI BaHKOM y npiopuTeTHiH 4eproBocTi B mopiBHAHHI 3 BUKOHAaHHAM baHkoM

AKUX-HeOyAb Jopy4yeHb/po3nopsikeHb KiienTa, Bkirovatoun [locTiiHi fopydyeHHs, KO iHIIe mpsAMo He IepefbadeHe

3aKOHOZAaBCTBOM YKpaiHHU.

6. 3[IIIICHEHHA OTEPALIIA HA IIICTABI OKPEMOI'O BUAY EJTEKTPOHHHMX PO3IOPAIKEHD

6.1.

[Ipu HajgxomkeHHI B BaHK Ha/leXXHUM YHMHOM (BiZIOBiAHO [0 MOPSAKY W yMOB, yCTAHOBJEHUX B YMOBaX AUCTAHLiHHOrO

06cyroByBaHHs) cdopMoBaHOro (ck/aajeHoro i opopmiaeHoro), niznucanoro KiaientoM i nepeganoro B bank EnekTpoHHOro

pO3Mops/KEHHSI PO MepepaxyBaHHsl KOWTIB iHIIIN ¢isuuHilt ocobi (mani - OxepkyBay), ifeHTHPIKATOPOM SIKOTO B TAaKOMY

EnekTpoHHIM po3nopsiikeHHi ciyrye HoMep TesedoHy, bank i KilieHT KepyroThCsl HACTYITHUM:

6.1.1. y Bumaaky skuo baHk Moxke BCTaHOBUTH ocobucTicTb OfepikyBaua i Ha iM'st Takoro Ofep:kyBada B baHKy BigkpuTHil
0aHKIBCbKUU paxyHOK, 3apeecTtpoBaHuil y Cuctemi /IO 3 f0AaTKOBUM ifieHTUIKAaTOpPOM - HOMepoM TesiedoHy, 110



6.2.

6.3.

36iraTbcsi 3 HoMepoM TesiedoHy, 3a3HaUeHUM B EjleKTpoHHIM po3nopsikeHHi (fasi - PaxyHok OzepikyBaya), To Take
EnexkTpoHHe po3nopsaxeHHs NpUpiBHIOETbCA baHnkoM i KiieHTOoM g0 po3nopsaspxeHHsa KilieHTa 1po nepepaxyBaHHS 3
PaxyHky 3a3HavyeHoi B EsekTpoHHIM po3nopskeHHi cymu kowTiB Ha PaxyHok OpepxkyBauya i BaHk po6uthb
nepepaxyBaHHs 3 PaxyHKy 3a3HadyeHoro B EJleKTpoHHOMY po3nopsikeHHi cyMU KolTiB Ha PaxyHok OfepkyBaya;

6.1.2. y BunajKy Ko baHK He MOXXe BCTAaHOBUTHU 0COOUCTiCTh OfepkyBaua, abo fKUI0 B BaHKy BifcyTHiN BifKpUTUH Ha
iMm'ss Ofep>kyBaya 6aHKIBCbKUH paxyHOK, 3apeecTpoBanHuil y Cuctemi /160 3 104aTKOBUM ileHTU)IKATOPOM - HOMEPOM
TesiedoHy, 1110 36iraeThcs 3 HoMepoM TesiepoHy, 3a3Ha4yeHUM B EjleKTpoOHHOMY po3nopsiKeHHi, a60 K0 3a3HaYeHUH
B EjleKTpoHHOMY po3nops/pKkeHHI HoMep TesiedoHy 36iraetbcsi 3 HoMepoM TesiedoHy KiieHTa, 3apeecTpoBaHOMY y
Cucremi [JBO, To Take EjeKTpoHHe pO3NOpAJXKEHHS He MiAJfAra€e BUKOHaHHIO i1 BaHKOM [0 BUKOHaHHA He
NpUINMaEThCA.

[Ipu HajgxomkeHHI B BaHK Ha/leXXHUM YHUHOM (BiJIOBiAHO [0 MOPSAAKY ¥ yMOB, yCTAHOBJEHUX B YMOBaX AUCTAHLiHHOTO

o6cyroByBaHHs) cdopMoBaHOro (CK/azieHoro it opopmienoro), nignucaHoro Kiientom i nepepanoro B bank EsnekTpoHHOr0o

pO3NOpAXKEHHsI PO NepepaxyBaHHA KOWTIB 3 PaxyHKy, i y BUNaAKy fKIIO Take E/JeKTpoHHe posmnops/XeHHs 3aMicTb

PEeKBi3UTIB [ mepepaxyBaHHA MiCTUTbh iH¢opMauiro mpo 3apeectpoBaHuil y Cuctemi /IO izeHTudikaTOp CK/IaleHOTO

Knientom y Cucremi [IBO ma6soHy pekBi3uTIB ofep:kyBaya 3aco6iB (mani - Ila6son pekBisuTiB), To Take EnekTpoHHe

posnopsi/keHHs1 NpUpPIBHIOETbcA bankom i KiieHTom gmo posmopagxeHHsa Kiienta npo nepepaxyBaHHA 3 PaxyHky

3a3HavyeHOro B EjleKTpOHHOMY pO3MOpsi/PKeHHI CyMH KOLITIB MO peKBi3WTax, 3a3HayeHUx y Takomy llla6soHy pekBi3uTiB, i

BaHK po6uUTh NepepaxyBaHHs 3 PaxyHKy 3a3HadeHoro B EjleKTpOHHIM po3mnopsipkeHHi CyMU KOLITiB IO TaKHUX peKBi3UTax 3

006J1ikoM iHIKX norompxeHux Mixk bankowm i Kiientom y Cucremi JBO yMOB 34ilicCHEHHS IJIATEXY.

BaHK He Hece BiZ|IOBIJa/IbHICTb y BUNAJKY:

6.3.1. HeBipHOro/HeNmOBHOro/HMOMHJIKOBOTO HajaHHA KiieHToM HoMmepa TesnedoHy npu ¢opmyBanHHi B Cucremi [JBO
EfleKTpoHHOT0 po3nopsi/i>KeHHs, 3a3Ha4eHOoro B 1.6.1 YMoB;

6.3.2. 3minm OpepxyBaueMm y Cucremi JBO Homepa TesedoHy, mo € B Cucremi JBO fpomaTkoBuM ifeHTHdiKaTOpOM
BiikpuToro bankom Ha iM'st Takoro OfepKyBaya 6aHKIBCbKOTO PaXxyHKY;

6.3.3. HeBipHOro/HeNOBHOro/HMOMUJIKOBOTO HaJjaHHA izeHTHdikaTopa lla6soHy pekBisuTiB mpu ¢opmyBanHi B Cucremi
JB0 EjneKTpOHHOT0 po3n0psJ»KEHHS, 3a3HA4YEHOr0 B 11.6.2 YMOB.

Yci pu3uky, noB's3aHi i3 3a3Ha4eHUMH B ILIL 6.3.1 - 6.3.3 YM0B 06cTaBUHAMH, TOKJIaJal0Thcs Ha KutieHTa.

7. MIATBEPKEHHA PAXYHKY - BUIIMCKH, CITIPHI ONEPAIIIT

7.1.

7.2.

7.3.

7.4.

7.5.

Y Bunagky He3sroau Kiienra 3 iHpopmManiero, o Bka3zaHa B PaxyHKy - BUIKCL, 260 3 sIKOIOCh 3i 3po6sieHUx Onepauiit KiieHT
3060B's13aHUN MOBiJOMUTH Hpo Ie BaHk y nucbmoBiit ¢opmi (mpes'sBUTH npeTeH3i0) 3 HaJaHHAM HiATBepKyBaJbHUX
06rpyHTOBaHicTh Takoi npeTeHsii JoKyMeHTIB (npu ixHil HasiBHOCTI) He misHime 15 (M'ATHaALATH) KaJeHAAPHUX JHIB Bij
Jatyu dopMyBaHHS PaxyHKy - BUNMCKU a6o jAaTu 3zilcHeHHs Onepanil (y Bunaaky sikio KimieHT goBigaBcsa npo 3/ilicHeHHs
cnipHoi Onepauii 7o faTu ofep>kaHHA Bij BaHky PaxyHKy - BUunucku, cgopMoBaHoro 3a Po3paxyHkoBUi nepiof, y ikoMy 6yJia
3pob6JieHa Taka crnipHa Onepariisi). HeorpuMmanHsa baHkoM Takoro noBigomseHHs Bij Kii€eHTa mpoTAroM 3a3HayeHOro CTPOKY
BBaXKAEThCA MiATBepPKEHHAM IPaBUJIbHOCTI BUCTaBeHOro bankoM PaxyHKy - BUnucky, 3po6JieHoi Oneparil.

[Ipu npoBesenHi bankoM po3ciifyBaHHs 1o crnipHii Oneparii 3 METOI0 3HIKEHHS] PU3UKY HECAaHKI[{OHOBAaHOTO BUKOPUCTAHHSA
KapTtku Bank, B iHTepecax KiieHTa, MOoXke 32 CBOIM po3CyOM BXHTH 3aX0JiB [ 3anobiranHsa 36uTKIiB i BuTpat KiieHTa,
BKJIto4arouu biiokyBaHHsa KapTku a6o il BUIy4YeHHS.

[IpoTsirom cTpoky posraszay npetensii Kinienta baHk HapaxoBye y BHMIlafiKaX, BKa3aHUX B YMoBax Ta/a6o Tapudax, Ha cymy
cnipHoi Onepauii BijcOTKM 3a KopucTyBaHHA KpezauToMm, MeHI0 3a HecBoevyacHe moBepHeHHs1 Kpejuty, miatu ¥ kowmicii
BianoBigHo 10 YMoB i Tapudis, ski nigasararoTs cniati Kinientom. [lpes'aBiaenns Kinientom npeteHsii no cnipxiit Onepauii He
3BisbHAE KiieHTa Bij norameHHs BiANoBiAHO 0 YMOB 3a60proBaHOCTi, 1110 BUHUKJIA B pe3yJ/iIbTaTi 3iicHeHHsA Takoi Onepari.
fAxmo npeteHnsia KuienTa no cnipHiit Onepanii 6ys1a Bu3HaHa baHkoM o6rpyHToBaHo0, baHk noBepTae cyMy Takoi Onepanii Ha
PaxyHok. [Ipy 1boMy 10/1aTKOBO [TOBEPTAOTLCS CyMU ILJIAT, IIEHI 32 HeCBOeyacHe oBepHeHHs KpeauTy, koMmiciil i BificoTkiB 3a
KopucTyBaHHS KpeuToM, paHillle HapaxoBaHUX Ha cyMy Takoi cnipHoi Onepauii i crylayeHux KiieHToMm.

Y BuNajKy fIKILO B pe3y/bTaTi NpoBeAeHOTo 3a 3asaBow KiieHTa posciaigyBaHHs no chipHiit Omepauii, npeteHsisa Kiienta
BU3HAETHCSI HEOOIPYHTOBaHO!0, baHk Mae npaBo BuMaraTu Big KiienTa cnlatutu no ¢pakTuyHii BapTocTi Bcix BUTpaT baHky,
MOB'sI3aHUX i3 IpOBeIeHHAM PO3C/iyBaHHSA N0 TaKiil cnipHil Onepauii.

8. BAHK 30BOB'A3YETbHCA

8.1.

8.2.
8.3.
8.4.

8.5.

8.6.

8.7.

8.8.
8.9.

8.10.

[IpuiiMaTH Ta 3apaxoByBaTH Ha PaxyHOK KOIITH, 1110 HAAXOAATb, BAKOHYBaTH po3nopsaxeHHs KiieHTa npo nepepaxyBaHHs 1
BU/la4y BiAMOBIJAHUX CyM 3 PaxyHKy Ta NpOBOJUTH iHIIUX onepalil no PaxyHKy Ha yMOBaX, y NOPAAKY i B CTPOKH, BCTAHOBJIEHI
YMoBaMu.

Hapatu KnienToBi B kopucrtyBanHs KapTky # iHdopmaniro npo [11H B nopsaxy, BctanossieHOMy B 11.2.4 YMOB.

HapaBaTu KiienToBi npu fioro oco6rucToMy 3BepHeHHi o bBaHKy BUIIMCKY 110 PaxyHKy.

Po6uTH cnivicaHHs KOWITIiB 3 PaXyHKy Ha BUMOTrY TpeTixX 0oci6 y BUIIaJKaX, epe/j0aueHNX 3aKOHOAABCTBOM YKpaiHH, y Mexax
3aJIMLIKY KOWITIB Ha PaxyHKy.

3abe3neyrTH LOMicYHEe HanpaBieHHs1 PaxyHKiB - BUIIMCOK B eJIeKTPOHHIHM popmi 3a agpecoro esnekTponHoi oty KiieHTa,
3a3HavyeHow B 3asBi (AKI0 agpeca esekTpoHHOI momTtH KiieHTa 3a3HaveHa y 3afBi) a6o B iHIIOMY AOKYMeHTi, HaZlaHOMY
Knientom y BaHk i ckiaszeHoMy 3a ¢opmoro BaHKy, 3a BUHATKOM BUINAAKIB BiZicyTHOCTI 3ailicHeHHs Onepanii Ha PaxyHKy B
Po3paxyHkoBoMy nepiozi i mpu BicyTHOCTI 3a60proBaHOCTI, a TAaKOX IOMicAId s oraaay Kiaientom po3mimaru PaxyHok -
BUITHCKY B eJIEKTPOHHIN ¢popMi B [HTepHeT - 6aHKY.

HagaBatu Ha BuMory KiieHTa mpu #oro ocobucromy 3BepHeHHI fo Banky ay6uiikaT PaxyHKy - BHIIMCKHM 3a 6y/Ab-IKHH
Po3paxyHkoBuii nepioz.

HapaxoByBaTH Ha 3a/JMIIOK TpPOIIOBHX KOIUTIB Ha PaXyHKy NpOIeHTH, SKIO HapaxyBaHHS IpOLEHTIB INepejabadeHe
Tapudamu.

[MoBimomussTy KiienTa npo iHiniloBaHHS BHECeHHs 3MiH B YMoBH Ta/a6o Tapudu BignosigHo fo m.o. 2.11 - 2.14 Ymos.
Posrnsgnytu npetensito KiieHTa, HazaHy B bank BigmoBigHo fo m.7.1 YMoB, i JaTHh MOTHUBOBAHY BifJIOBib y CTpPOKH,
nepenbadeHi YUHHHUM 3aKOHOJABCTBOM YKpaiHW, ajse He misHime 45 (copoka m'siTu) AHIB 3 [AHS, HACTYNHOTO 3a JJHEM
OTpHUMaHHA Takol 3asgBU baHKOM.

3aificHutn bBaokyBaHHa KapTku no nucbMoBid 3asiBi, mo ycHoMmy 3BepHeHHI0 KilieHTa mno TenedoHy JloBifKoBO-
inpopmarniitHoro nenTpy baHky a6o BUKopHCTOBYI04M nporpamy Skype (depe3 caiiT banky www.forward-bank.com) (3a ymoBu
npaBuJbHOrO noBigomaeHHs Knientom Kogis foctyny).
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8.11.

8.12.

8.13.

8.14.

8.15.

36epiratu B TaeMHULi BijomocTi npo KiieHTa Ta npo Onepanii, BunHeHi no PaxyHky. HazilaHHS BUIllleBKa3aHUX BiJloMocTel

TpeTiM ocob6aM Moxke 6yTH 3/jilicCHEHe Ti/IbKU B OPsAKY, Nepef6ayeHOMYy YUHHUM 3aKOHOAABCTBOM YKpaiHu Ta JloroBopoM.

[Ipu HasBHOCTI BifmoBiAHOI MHCbMOBOI a6o iHIIMM CcHOCOGOM [AOKYMeHTa/lbHO 3adikcoBaHol 3rogu Kiienta HajgaTu

indopmaliito, ika xapakTepusye BUKOHAHHS KyieHTOM NpuRHATHX Ha cebe 3060B'13aHb 3a AOrOBOPOM, ¥ 610p0 KpeAUTHUX

icTopiit.

PosrisigaTy Mox/IMBICTB 3MiHM 0O6MeXxeHb, 110 Bu3HaveHi B 1.10.34. YMoB, y pasi 3BepHeHHs KiieHTa oco6ucto B BaHk

(migpo3ainu BaHkKy) 3 mucbMOBOIO 3asBOl0 a6o mo TesnedpoHy JoBiakoBo-iHopmaliliHoro ueHTpy banky (3a yMoBH

npaBuJbHOTO noBigomaeHHs Knientom Kogis foctyny).

InpopmyBatu KiieHTa mpo KoxHy 3AilicHeHy Omnepauniro 3 BuUKOpUCTaHHSIM KapTku a6o ii pekBi3uTiB BifmoBifHO [0

KOHTaKTHOI iHpopmalii, HafjaHoi KnienToM y 3asiBi, o4HUM i3 HIDKYEeHaBeJeHUX CII0CO6iB:

8.14.1. y pasi BianoBigHoro 3anuty 3 60ky KiieHTa mij yac fioro 3sepHeHHs [0 JloBiiKoBo-iHpopmManiiiHoro neHTpy baHky;

8.14.2. y pasi BignoBigHoro 3anuty 3 60Ky KiieHTa mij yac Horo 3BepHeHHs [0 IpaliBHHKa BaHKy BUKOPHCTOBYIOYHU
nporpamy Skype (depe3 caiiT Banky www.forward-bank.com)

8.14.3. y pasi BignoBizHoro 3anuty 3 60ky KiienTa mif yac Horo 3BepHeHHs Zj0 6yAb-5KOT0 BifiseHHs1 BaHKy;

8.14.4. HaganuauM Kiienty Bunucku y cioci6 3a3HayeHMi B [fuX YMOBax, Ta BiJOBigHO A0 Ailoyux Tapudis;

8.14.5. Hajanuam KiieHty mocnyru 3 iHpopmyBaHHsA mnpo 3zidcHeHi Omepauii 3a momomorowo mnociayru «SMS-cepsicy,
BiANOBIZHO 10 AiI0UMX YMOB HaZlaHHA BUIIMCKU 110 paxyHKy KilieHTa y BUTIJIAA] TEKCTOBUX NOBIJJOMJIEHD 3a JJOIOMOT010
[Mocayru «SMS-cepBic» baHky Ta fitounx Tapudis;

8.14.6. HagaHHAM Kii€eHTY 0CTyIy 10 aBTOMAaTU30BaHUX CUCTEM JUCTAHLiHHOr0 6aHKIBCbKOro 06C/IyroByBaHHS BiANOBiAHO
J10 [if0unx YMOB AUCTAHIIHHOTO 6aHKIBCHKOI'0 06C/IyroByBaHHA Ta Jitounx Tapudis.

Y pasi cBigomoi BizmoBu KinieHTa Bif oTpuManHs iHdopmariii npo KoxHy 3ilicHeHy Onepariio 6y/1b-sIKUM i3 3a3Ha4eHHUX ¥ II.

8.14 YmoB cnoco6iB, 060B’s130k baHka 3 iHdopmyBanHs KiieHTa npo koxHy Onepariito 3silicHeHy 3 BUKopucTaHHsAM KapTku

a6o 1l peKBi3UTIiB BBAXKAETHCS1 BUKOHAHUM.

9. KJ/IIEHT 30B0B'A3YETHCA

9.1.

9.2.

9.3.
9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

9.10.

9.11.

9.12.

9.13.

9.14.

He BukopucroByBaTu PaxyHok [ 34ilicHEHHs1 omepalii, moB'sa3aHuX 3i 3/4ilCHEHHSIM HiANPUEMHUIBKOI AisJbHOCTI, a60
iHImMX onepaniy, He nepea6ayeHuX A5 PaxyHKy 3aKoHOAABCTBOM YKpaiHu i JloroBopom.

Po6utu Omnepanii mo PaxyHKy 3 JOTpUMaHHSM BUMOT, BCTAHOBJIEHHX A0 Takux Omepaliii 3aKOHOJABCTBOM YKpaiHU Ta
Jorosopom.

Po6utu BupaTkoBi Oneparii B Mexxax [lnaTixHoro iMiTy, He fonyckaTy BUHUKHeHHs [loHa1iMiTHOT 3a60proBaHoCTi.
HapasaTtu B bank Ha neputy BuMory banKy HacTyInHi JJOKyMeHTH i TOSCHEHHA:

9.4.1. pgokyMeHTH | NOsICHEHHs, HeoOXiAHI nansg mnpoBeseHHs Omnepani nmo PaxyHKoBi, y BHUNaAKax yCTaHOBJIEHUX
3aKOHO/JAaBCTBOM YKpaiHy;

9.4.2. nOKYMeHTH | mosicHeHHs,, HeoOXiAHI JuiA 3ailicHeHHs1 BaHkoM KOHTposbHUX OYHKLIA 1 yHKuiM aHanoriuHux
KOHTPOJIbHUM;

9.4.3. iHI AOKYMEeHTH i NOSICHEHHs y BUNaAKax, Hepe/6ayeHUX 3aKOHOAaBCTBOM YKpaiHu Ta/abo YMoBaMH.

Heralino noBigomnsaTu B BaHk npo 3MiHy JjJaHUX, 3a3HaueHUX HUM B ONUTYBa/IbHUKY Ta/a6o 3asBi, y TOMy 4MC/Ii: Ipo 3MiHY
cBOiX mpi3BuINa, iMeHi, Mo 6aTbKOBIi, afipecu peecTpalii 3a MiclleM NPOKUBAHHS, MACHOPTHUX JAaHUX, HOMepa JOMAaIIHbOTO
TenedoHy, NoBifoMaATH B BaHk mnpo O6yab-fKi 06CTaBHMHH, AKi MOXYTb BIUIMHYTH Ha 34aTHicTb KiieHTa mnoracuTtu
3a60proBaHicThb, IPU LbOMY:

9.5.1. Taki noBigoMJieHHs1 MOBUHHI 6yTH 3po6JieHi KiienTom mpoTsarom 5 (n'saTu) poGoyux AHIB 3 MOMEHTY 3MiHH/HOSIBU
06CTaBHH;

9.5.2. Taki TMOBiZOMJIeHHA NOBHUHHI OyTH 3pob6sieHi KiieHToM y mnucbMOBiH ¢opMi 3 HaZaHHSAM OpUriHasiB
NiJTBepAKYBaJbHUX JOKYMEHTIB, SIKILO iHIlle He BCTAaHOBJIEHO B 11.9.5.3 YMoOB;

9.5.3. mNOBiZOMJIEHHS NpPO 3MiHYy HOMepa JIOMAIIHbOro TesJedoHy, a TaKOX Npo 6y/b-sAKi 06CTaBUHH, IKi MOXYTb BILIMHYTH
Ha 3jatHicTb KiieHTa po6utu Bumaatu no KpeauTy, MoxyTb HajaBaTucsl BaHky B ycHid ¢opmi (mo TesnedoHy
JoBigkoBo-iHpopmauiiiHoro neHTpy baHky).

[Ipu opepxkaHHI nepeBunyieHoi KapTku B nigpos3zini banky npez'ssBUTH opuriHaa nacnopTa rpoMajsiHMHa YKpaiHu a6o

iHIIKMHA JOKYMEHT, 1110 BUSHAETHCS BiZIMOBIAHO [0 3aKOHOJABCTBAa YKpaiHU JOKYMEHTOM, 1110 3aCBiUy€e 0COGUCTICTD, @ TaKOXK

iHIi JOKyMeHTH, llepef6adyeHi YMHHUM 3aKOHOJaBCTBOM YKpaiHu.

[MoBepHyTH KapTky B BaHk mpoTtsirom 7 (ceMu) po604Ydx AHIB Mic/sl MPUNHUHEHHs CTPOKY ii Aii, a Takox mpu posipBaHHI

JoroBopy a6o npej'siBieHHi BaHKOM nUCbMOBOI BUMOTM Npo NoBepHeHHs KapTku (y TOMy 4uCJI, y BUIVISAZAI BUCTABJIEHOIO

KnienToBi 3akitouHoro PaxyHKy - BUIIUCKH).

He BukopucroByBatu KapTky Ta/a6o ii pekBi3uTH nmic/isi npunuHeHHs CTPOKY ii Aii, micsia posipBanHsa JjoroBopy Ta/a6o micis

npej'ssBjieHHs: BaHKOM NmHCbMOBOI BUMOTHM Npo noBepHeHHsT KapTku (y ToMy 4ucii, y Buraszi BuctaBieHoro KiieHTosi

3ak104HOT0 PaxyHKY - BUTIMCKH).

BxuBaTH Bci po3yMHiI 3axoau sl 3amobiraHHs BTpaTH/KpaZibkku/BusnydeHHsi KapTku a6o il HecaHKLiOHOBaHOTO

BUKopucTaHHA. He mepemaBatu KapTky Tpetiil oco6i i He nmoBigomasaTu iHdopmanito npo IIH (y Tomy uwucii, 3MiHeHHH

KnientoMm BiamoBigHo a0 m.11.10 YMoB), a Takoxk Kogu goctyny Tpetim oco6am. [Ipu nbomy KiieHT posymie Ta 3rogHuit 3

THM, 10 baHK He BifnoBiza€ 3a 30MTKY, BUTPATH, & TAKOXK iHII HeraTWBHI HACJIZKH, Ki MOXXKYTb BUHUKHYTH B pe3yJ/bTaTi

oJilep>kaHHA TpeTiMu ocob6amu Koais foctymy.

HeraiiHo noBizomuTu BaHk y BunasKy BTpaTH/KpaAixKky/BuaydeHHs KapTky a60 BUHUKHEHHSI PU3UKY HECAHKL[iOHOBAHOTO

BukopuctanHsi Kaptku a6o Il1IH, 3BepHyBmMCh mo TesedoHy JloBinkoBo-iHpopmarifiHoro 1eHTpy baHky, i ciigyBaTtu

OTpPUMaHUM Bif cniBpobiTHUKaA BaHKy iHcTpykiisiM. YcHe moBigomsienHs KiieHTa npuiiMaeTbcss BaHKOM TisIbKM 3a yMOBHU

NpaBUJIbHOTO NoBigoM/IeHHA HUM KoaiB focTyny.

[lizTBepAUTH yCHe MOBiJOMJIEHHS PO BTPATy /KpajiKui/BuaydeHHss KapTKy NHCBMOBOIO 3asiBOIO 3 BUKJIQIeHHSIM 06CTaBUH

BTPaTH/KpaJiKKH/BUIYYeHHS B CTPOK He Ti3Hille 3 (TpboX) po60YHX [{HIB MiCJis yCHOTO 3BepHEHHS.

[Ipu BusBneHHi KapTku, panime orosoumeHoi 3ary6JieHol /ykpajeHow, HeraHo iHpopmyBaTH mnpo Le baHK, He

BUKOpUCTOBYBaTU KapTky juisa 3filicHeHHs Omnepauiit i noBepHyTH ii B BaHk nmpoTtsiroM 3 (Tpbox) po6o4ux AHIB micas ii

BUSAABJICHHA.

CrtayyBaTu BaHky koMiciiiHi BuHaropoau (maaTtu) 3a nposeZieHHs bankoMm Onepaliid 3 KolwTaMy, po3MilleHUMU Ha PaxyHKy

(y ToMy yucai HafjlaHUMU B siKocTi KpeguTy), BianoBigHo 1o YMoB Ta/a60 Tapuodis, a Takox onsadyBaTy baHky iHwui nocayry,

HasaBaHi baHkoM y paMkax JloroBopy BianoBifHo 1o YMoB Ta/a6o Tapudis.

BuacHo i y noBHOMy 06¢s3i onutauyBaTu CyMy PaXxyHKY - BUIUCKH.
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9.15.

9.16.

9.17.
9.18.

9.19.

9.20.

9.21

9.22.

9.23.

9.24.

9.25.

9.26.

9.27.

9.28.

9.29.

BuacHo noramaTty 3a6oproBaHicTb, a caMme: 3AilicHIOBaTU noBepHeHHs1 KpeauTy BaHKy B CTpPOK, yCTaHOBJIEHUH YMOBaMU

(cnnauyBaTu OcHOBHME 60pr i [IoHaA/NIMITHY 3a60proBaHicTh), clJladyBaTH baHKy NpoLeHTH, HapaxoBaHi 32 KOPUCTYBaHHSA

Kpenutom, komiciiiHi BuHaropoau (miatu) Ta iHWi maTexi BignoBifAHO A0 YMoB Ta/a6o Tapudis. Y BUNajKy BUCTaBJIEHHS

bankoMm 3akiitoyHOro PaxyHKy - BUIMCKMA 3AiHCHUTH moraumeHHs 3a60proBaHOCTI B MOPSAKY i CTPOKH, BCTAaHOBJIEHI

BiANOBIJHUMHU MOJIOXKEHHSMHU pO3Aiay 5 YMOB, a NpU BUCTABJEHHI CKOPEKTOBAaHOro 3aKJIYHOro PaxXyHKy - BHUIIHCKH

3AiACHUTH moraiieHHss 3a6oproBaHOCTi B po3Mipi, BCTAaHOBJEHOMY TAaKHM CKOPEKTOBAaHUM 3aK/JWOYHUM PaxyHKoM -

BUINIKUCKOI. 3abe3neyuTu mnorameHHs [loHaasimiTHOI 3a6oproBaHocTi (y BuUmajky ii HasBHOCTI) i cmaTUTH KoMiciliHY

BUHaropoAy 3rifiHo 3 Tapudpamu.

3BepTaTuci B bBaHK KOXHUM 3 JOCTYNHUX croco6iB (nmo TesnedpoHy JloBigkoBo-iHpopmauiiiHoro ueHTpy baHky,

BUKOpHUCTOBYIOUM mporpamy SKype (4epe3 caiit Banky http://www.forward-bank.com) aGo oco6ucro) masi ozep:kaHHs

inpopmarii npo HassBHICTP HEBUKOHAHUX 3000B's3aHb mnepef, baHkoM mo moBepHeHHIO (moraueHHw0) Kpeauty Ta iHmoi

3a60proBaHoOCTI.

BigmkosnoByBatu BuTpaTu baHKy, noB's3aHi 3i npumymeHHam KiieHTa 10 BUKOHaHHS HUM CBOiX 3060B's13aHb 3a JJoroBopom.

HecTu dpinaHcoBy BiAnoBijanbHICTh 3a:

9.18.1. yci Onepauii, 3po6seni 3 BukopructaHasaM KapTku npotsrom ii Tepminy Aii Ta/a6o o gHs noBepHeHHs KapTku B BaHk
BKJIIOYHO;

9.18.2. noBexeHi QakTH, KOTpi cBigUaTh mo Aii un Ge3nisuipHICTs KitienTa mpusBenn no Brpatu Kaprku, posronomenus [TIHy a6o
iHIoi indopmarii, sika nae 3Mory ininiroBatu Onepario

9.18.3. yci Onepauii, 3po6JieHi 3 BUKopucTaHHAM KapTku TpeTiMu ocobamu, A0 AHH, 1[0 HACTAE 3a JAHEM oJiepxaHHs baHkoM
nruceMoBoi 3asBU KitieHTa mpo BTpaty /Kpafixky/BuiydeHHs KapTku Bkio4yHO, a 3a Omepauii, 3po6seHi Ge3
ABTopusauii, - nporsiroMm 14 (YoTUpPHAALUATH) KaJeHJApHUX [JHIB micias ofepkaHHs BaHkoM 3a3HadeHOi 3asiBU
BKJIIOYHO;

9.18.4. yci Onepanii, 3po6JieHi Ha miAcTaBi HaJeXXHUM YMHOM (BiZHOBiZHO J0 MOPSAJKY Ta YMOB, YCTAaHOBJIEHUX B YMoBax
JUCTAHLiMHOTO JOoCTyny) cdopMOBaHOro (CkaseHoro U opopMiieHoro), nignucanoro Kiientom i nepenanoro B baHk
EJleKTpOHHOTrO po3nopAiKeHH.

[NoBigomnaTn B mucbMoBii ¢opmi Bank npo cymwu, o noMuJIKOBO 3apaxoBaHi Ha PaxyHok, mpotsirom 10 (zecsatu)

KaJIeHJApHUX JHIB 3 1aTU 03HAHOMJIEHHS 3 BiAMOBIIHUM PaxyHKOM - BUIIMCKOIO.

BigmkonoByBaTu baHKy B 6€3yMOBHOMY NOPSAAKY CyMH, IOMUJIKOBO 3apaxoBaHi BaHkoM Ha PaxyHok.

. Ha 3anuT banky nmoBisgomMuTy B baHk BifjoMocTi Ta HajaBaTu B BaHK JJOKYMeHTH, IKi MOXKYTh OYTH 3anuTaHi baHkoMm s

i TBep/XKeHHS naTocnpoMoxkHocTi KitienTa (3gaTHocTi KitieHTa onutayyBaTu 3a60proBaHicTh BiiNOBiAHO 10 YMOB), y TOMY
YUCI AJ1s TpUHHATTA BaHkoM pimeHHs npo 3Miny JliMiTy.

3HalomuTHCA 3 PaxyHKOM - BUNHCKOM, cripssMoBaHUM BankoMm KiieHTOBi B esiekTpoHHiN dopMi 3a afpecoro eseKTPOHHOI
nowty KnieHTa, 3a3HavyeHoi B 3aBi (AK1o agpeca eseKTpoHHOI nowty KiieHTa 3a3HaveHa y 3asBi) a6o B iHIIOMY JOKyMEHTI,
HazaHoMmy KiienToM y BaHK i ckiageHoMy 3a ¢opMmoro BaHky, i 3 PaxyHKOM - BUIMCKOO, po3MilleHUM baHKOM B eJIEKTPOHHIHI
¢dopwmi 3 BuKopuctanHsaM Cucremu [IBO IHTepHeT - 6aHK y po3aini "KapTku" [HTepHeT - 6aHKY.

3BepHyTHCSA B BaHK KOXKHUM 3 [OCTYIHUX coco6iB (o Tesedpony JosigkoBo-iHpopmaniiiHoro ueHTpy baHky a6o oco6ucTo)
s ofepaHHA iHdopManii 3 PaxyHKy - BUIMCKH, AKIO npoTsaroMm 10 (gecATH) KajeHAApHUX JAHIB BiJ JaTH 3aKiHYeHHS
nonepeAHboro PospaxyHkoBoro nepiosy B KiieHTa 6y/a BifACyTHs MOXJMBICTb 03HAaMOMHUTHCA 3 PaxyHKOM - BUIIMCKOIO,
HanpaBsieHUM bankoM KiieHToBi B eslekTpoHHiN ¢popMi, abo po3MilieHUM BaHKOM B esleKTpOHHIN popMi 3 BUKOPUCTAHHAM
Cuctemu JIBO InTepHeT - 6aHK y po3aini "KapTku" [HTepHeT - 6aHKy. He o3HaliomieHHs KilieHTa 3 PaxyHKOM - BUNTMCKOIO He
3BisbHsAE KyieHTa Biji BUKOHaHHS HUM CBOiX 3060B's13aHb 3a JJOTOBOPOM.

[Ipu 3pificHenHi Omepaniii 3 BukopuctaHHsAM KapTku B kacax banky a6o TCIl mignucyBatu /[loKyMeHT, monepeiHbO
NEPEKOHABIIKCh ¥ TOMY, 110 B IpeACTaBJeHOMY A0 miAnvcanHs JJoKyMeHTi NpaBW/IbHO 3a3HadeHi HoMep KapTku (a6o
BiZiOBi/jHa yacTHHa HoOMepa KapTky, K110 3 MipKyBaHb 6e3neky HoMep KapTku 3a3HaueHUi He NOBHICTIO), jaTa 3/jiiCHEHHS
Onepauii, cyma ¥ Bastora Onepauii. [Ipu 3aificnenni Onepauii i3 3actocyBanHsaM [ITKC, ocHalleHoro o6/1ajHaHHSAM yBeJleHHS
[1IH, npaBuibHo BBecTH cBid [1IH, mifnmucyBaTH TibKW BipHO Ta NMOBHICTIO 3alO0BHeHi YeKU TaKMUX NJATDKHUX TepMiHasliB
Ta/a6o Cainu.

[Ipu 3aiiicHenHi Onepaniii 3 BUKoprucTaHHSIM KapTKu B MyHKTaX BU/Javi TOTIBKM KpeAUTHUX opraHiszaunii, a Takox y TCII (Ha
BuMory cniBpo6iTHUKiB TCII) npepj'siBAATH AOKYMEHTH, L0 3aCBiAYyIOTb OCOOGUCTICTb, a TAKOX IHIUI JOKYMEHTH, sKi
BiANOBifHO [0 MpaBuWJ i BUMOT iHIIMX KpeAUTHUX OpraHisaniii moBUHHI 6yTHU NpejcTaBJeHi A npoBefeHHs Onepauiil 3
BUKOpUCTaHHAM KapTku.

36epiratu Bci JJlokyMmeHTH, 0popMJIeHi pH 3AiHcHeHH] Oneparniii mpoTsarom 180 (cTa BiciMaecsaTH) KaseHJapHUX AHIB Big JHS
npoBeZieHHA KoxHOI Onepauii 1 HafiaBaTH ix y baHK Ha nepiiy BUMOTY 3 MeTO0 BperyJ/Il0BaHHA CNIPHUX NUTaHb.
JloTpuMyBaTH mnoJiokeHb /loroBopy, BUKOHYBATH iHINI BUMOTH, NepefbadyeHi YMoBaMy, i 3a6e3ne4nTH BUKOHAHHSI BHMOT,
nepef6adyeHux YMoBaMHy, GisMIHUMU 0cobaMy, AKUM KirieHT HafiaB nmpaBo po3nmopspKaTHCA KOLITAMH, 0 epebyBalTh HA
PaxyHKy, Ha mijicTaBi HOTapiaJbHO 3aCBiJYEHOr0 AOPYyYeHHs, CKJIaZleHOi BiZJMOBiZHO 10 BUMOT 3aKOHO/IaBCTBA YKpaiHHU.
['apanTyBaTy 36epexxeHHs iHpopMauii, sKa € GAHKIBCHKOIO TAEMHHULEKI BiANOBiJHO [0 moJiokeHb 3akoHy Ykpainu «IIpo
6aHKM 1 0aHKIBCBKY [isibHicTB». He posrosomyBaTy iHdopManioo, mo MicTUTh OGaHKIBCBKY TA€EMHHIIO, OTPUMaHy
6e3nocepeHBO a60 OMocepeKOBaHO MiJ dac Ail JloroBopy, i He BUKOPUCTOBYBATH ii Ha CBOI0 KOPHUCTh YM HAa KOPUCTb TPETIX
oci6, kpiM BUMaAKiB, MepesbayeHUX YHNHHUM 3aKOHOZABCTBOM YKpaiHM. 3a He3aKOHHe PO3roJIolleHHS ab0 BUKOPHUCTAHHSA
6aHKiBCbKOI TaeMHUII KJTIEHT Hece BiJiMOBiAa/IbHICTD 3TiTHO YNHHOTO 3aKOHO/IAaBCTBA YKpaiHU.

HeraiitHo moBigomuTn BaHk mpo orpumanHs rpomazsHctBa CIIA, go3Bosy Ha moctiiiHe nepebyBanHsi B CIIA (kapTka
nocTiiiHoro utens (¢popma I 551 «Green Card»)) Ta/a6o foBroctpokoBe mnepebyBaHHsd B CIUA i3 mamaHHAM g0 BaHKy
BiAIMOBIHUX JJOKYMEHTIB Ta iH$opMallii 110710 HOMepy COIliaIbHOTO CTpaxXyBaHHA rpoMazsHuHa CIIIA a6o iHAMBIAyabHOTO
inenTudikaniltHoro HoMmepy naaTHUkKa nogatkis CLIA.

10. BAHK MAE ITPABO

10.1.

10.2.

10.3.

[TepeBipaTu BigomocTi, nosifgoMaeHi KinieHToM B ONWUTyBaZIbHHUKY Ta IHLIMX [JOKyMeHTaX, y TOMY 4YHUCJIi [JOKYMEHTH,

npepa'siieni KiieHToM, a Takok 3aIUTYBATH TPETIiX 0cib npo AikcHicTh npejcTaBieHux KiieHToM BifomMocTel.

BiagmoBuTu KnienToBi B HajaHHI nepea6ayeHux y Jorosopi mocayr i 3aiiicHeHH] nepenbayeHux /loroBopoM 6aHKiBCbKUX

omnepalliii, 3a BUHATKOM BUINA/IKiB, NepeAbadeHUX 3aKOHOJaBCTBOM YKpaiHU.

OcdopmitoBatu Bif iMeHi KilieHTa po3paxyHKOBi JOKyMEHTH Ha Mi/iCTaBi:

10.3.1. nuceMoBoi 3asBU KiienTta (y ToMy wuchi [locTifiHoro AopydeHHs ), 10 MIiCTUTh yci HeOOXiJiHiI A/ mepepaxyBaHHS
KOILTiB peKBi3UTH i cky1azeHoi 3a dpopMoro baHky;



10.4.
10.5.

10.6.

10.7.

10.8.

10.9

10.10
10.11

10.12

10.13

10.14

10.15
10.16

10.17

10.18

10.19

10.3.2. EfleKTpOHHOI0 po3NOPSAKEHHS, 1[0 MICTUTh yci HeoOXifHI Ji/isi mepepaxyBaHHsS KOIITIB peKBi3UTH, cGOPMOBAHOrO,
nignucadHoro KiienToM i nepesanoro B baHk BiAnoBigHO A0 MOPSAAKY i yMOB, BCTAHOBJIEHUX YMOBaMU JUCTAHLIHHOTO
JOCTymy.

[Ipu 3BepHeHHi KilieHTa 3a 0fep>kaHHAM NepeBUnylieHoi KapTky 3anpocuT JOKyMeHTH, 3a3Ha4eHi B 11.9.6 YMoB;

3HuuTU KapTky, He 3aTpebyBaHy KiieHTOM:

10.5.1. mo 3akinueHHw 30 (TpUALATH) KajeHJAapHUX AHIB micas ii Bunycky/IlepeBunycky baHnkom a6o 3 MOMeHTy mojaui
KnienToM nmucbMoBoi 3asiBu npo noBepHeHHs KapTku y Bumazky 3aTpumku Kaptku [ITKC Banky a6o 6aHkoMaToM
iHIIOTO GaHKY;

10.5.2. mo 3akiHueHH0 30 (TPUALATH) KaJeHJAAPHUX AHIB 3 MOMEHTY BUJIy4YeHHs KapTku y Bunajky satpuMku Kaptku [ITKC
Bbanky a6o 6aHKOMAaTOM iHIIOro GaHKYy Npu HeoTpuMaHHi baHkom Bif KiieHTa nucbMoBOi 3asiBU NMpO MOBEpPHEHHS
KapTku.

3a cBOIM PO3CyAOM NepeBUNYCTUTHU Ta HanpaBUTH KiieHToBi KapTKy y 3B'A3Ky i3 3akiHUeHHSM TepMiHy [il nomepeJHbOI

KapTky, Bunyuenoi KiieHToBi, a Takox nepeBunyctutyd KapTky, He yekalwoud CTPOKY 3aKiHYeHHs Jiii nonepeaHboi KapTky,

BunyieHoi Knientosi. [Ipu nbomy bank Bripasi Bunycrutu Kiienry inmy Kaptky BigminHy Big nonepeguboi Kaptku (y Tomy

yucai 3a BU oM KapTku Ta/a6o no niaaTbkHil cucTeMi, B paMKax sikoi Taka KapTka BunyieHa), BUNyck Takoi KapTku TArHe 3a

co6oro 3MiHy Tapudis, 110 3acTOCOBYEThCA B paMKax J[oroBopy.

Be3 mnosicHeHHA npuyuH BigMoBUTH KilieHTOBI B HajaHHI oMy B KOpUCTyBaHHf, nepeBunycky KapTku, AkTuBauii,

Po36s0kyBanHi KapTku.

be3 HaganHa KiieHToM muaTixHOro fopydeHHs (Y MOPsAKY JOrOBIpHOTO CIMCaHHA) POGUTH CIMCAaHHA 3 PaXyHKy KOIUTIB:

10.8.1. Ha norameHHs1 3a60proBaHOCTi, y TOMY YHCJi Ha norameHHss OcHoBHoro 6opry Ta [loHagsimiTHOI 3a60oproBaHocTi, B
omaty KiienTom mponeHTiB 3a kopucryBaHHs KpexauTtoMm, komicihHux BuHaropof (mjaT) Ta iHIIMX IJIATEXIB,
nepefbadyeHnx YMoBamu Ta/a6o Tapudamu ta/abo 6yb-IKUMHU 4,0JaTKOBUMHU yroaaMu Ao JloroBopy;

10.8.2. 3apaxoBaHuX Ha PaxyHOK NOMUJIKOBO;

10.8.3. B iHIIMX BUNa/IKaX, yCTAHOBJIEHUX 3aKOHOAABCTBOM YKpaiHH a6o /[oroBopoM.

. BigMoBUTH Y BUKOHaHHI po3nopsaxeHb KiienTa npo npoBeseHHs Onepaniii no PaxyHky y Bunajkax:

10.9.1. opopmsienHs nucbMoBoi 3asiBU KutienTa (y ToMy uyucai [locTifiHoro fopyyeHHs) 3 MOPYIIeHHSIM BUMOT, YCTaHOBJEHUX
JloroBopowm;

10.9.2. odopmsienHs1 EneKTpoHHOro po3mopsi/pKeHHs 3 INOPYLIEHHSIM BHMOI, YCTAHOBJEHUX YMOBaMU JAMCTaHIiHHOTO
Joctyny Ta JloroBopy B LijiomMy;

10.9.3. npu Hemnpe/cTaB/JeHHI HEOOXIAHUX JOKYMEHTIB y BUIaJKaX, yCTAaHOBJEHHUX 3aKOHOAABCTBOM YKpaiHH, ¥ TOMY 4HCIi
JIOKyMEHTIB, 110 € NiJcTaBoo A npoBeJeHHs Oneparii no PaxyHky;

10.9.4. akuio cyma, 1[0 NiJJIAra€e COMCaHHIO, nepeBuinye [l1aTiKHUM JiMiT;

10.9.5. akuwo 3 HafABHUX y baHKy AaHux (y ToMy 4ucii i3 npefcTaBieHUx KiieHTOM 3asB i JOKYMEHTIB, 1110 € MiJiCTaBOIO IS
npoBesieHHs Omnepanii), BUMIMBaE HeBiAmoBigHiICTH mnpoBefeHoi Omepanii pexxumy PaxyHky Ta/a6o BuUMOTram
3aKOHO/]aBCTBa YKpainu/a6o Jorosopy (y ToMy yuciai YMoBam).

. BigmoBuTu KnienToBi B npuitHATTI Bif Hboro EJeKTpOHHUX po3nopsi/pKeHb Ha NpoBeAeHHsA Onepaniii no PaxyHky.

. Crarysatu i3 KiieHTa B nopszky, nepesb6adeHomy /loroBopoM, IPOLEHTH 3a KOPUCTYBaHHA KpeauToM, Takox KoMicilHi

BUHaropoau (maaTty) Ta iHwi miaTtexi, nepeg6adeni YmMoBamu ta/a6o Tapudamu.

. BignoBizHo 0 YMoB BuMaratu Big KiieHTa noramenHsi 3a6oproBaHocti (y ToMy uucii noBepHeHHs KpeauTty (morameHHs
OcnoBHoro 6opry Ta [loHaAiMiTHOT 3a60proBaHoCTi)) ULIAXOM BUCTaBAsAHHA KiieHTOBi 3ak/itouHOro PaxyHKy - BUITUCKU.

. Hapatu Knientosi Kpeaut s onsiatu Banky HapaxoBaHMX KOMiciiiHUX BUHaropog, (IjaT) i IpoLeHTIiB 3a KOPUCTYBaHHS
KpeauTtoMm i iHmux miuatexis, 3a BUHATKOM [lynaTu 3a HaJjlaHHa nocayru SMS-cepBic i koMiciiiHol BUHaropoau (msiaTu) 3a
HeCcBO€YacHe NoBepHeHHd KpeauTy.

. B oiHOCTOpOHHBOMY NOPSAAKY 3MiHIOBAaTH YepProBicTh CIMCaHHS KOWTIB 3 PaxyHKy, 3a3HavyeHy B m.I. 5.11, 5.23 YMmoB, 6e3
noBigoMyieHHs Kiienra.

. IniniroBaTH BHeceHHs 3MiH B YMoBU Ta Tapudu BignosigHo go n.o. 2.11 - 2.14 YMoB.

. B 6e3ymM0OBHOMY Ta OJAHOCTOPOHHBOMY MOPAJKY He BCTaHOBJoBaTH KiieHTy JliMiT Ta He HagaBaTu KpeguTt Ha mepy
BuMory Kiuienra, B ToMy yucii, bBaHk Mae npaBo:

10.16.1. 3MeHwuTH KiieHTY paHilie BctaHoB/eHUH JIiMIT, B TOMy 4ucai f0 Hy/1s;

10.16.2. 36iabminTy KnienTy panime 3meHmenuit JliMit BignosigHo fo n. 10.16.1. YMoB, 30kpeMa /10 po3Mipy [il04Oro A0
MOMEHTY 3MeHIleHHs, a60 36iJbIIUTH BiJj N0YaTKOBO BCTAHOBJIEHOI'O0 PO3Mipy Ha CBiH po3cyA. Y BUNAJKY SKILO
cyMa 36isb1eHoro JIiMiTy nepeBulllye MaKCUMaJbHO MOXJIUBUM po3Mip KpeAUTHOTO JiMiTy, 1[0 nepeabauyeHui 3a
npoayktoM JloroBopy, baHk 3a6e3neuye iHpopMyBaHHsA KitieHTa 11010 HOBOTO 3HAYEHHSI OPiEHTOBHOI CYKYMHOL
BapTOCTi KpeauTy BignosigHo go m.10.27 YMoB.

. YcraHoBIOBaTH 0OOMe)XeHHs1 Ha HaZaHHA KpeguTy npu 3pilicHeHHI BuzaTkoBux Omnepaniif, IUIsIXoM BHU3HAYeHHS
MaKcuMaJsbHOI cymu KpenuTy, sika Moxe 6yTH HaJjlaHa BaHkoM mnpw 3zilicHeHH] Takux Onepaniif NpoTAroM KaJeHJapHOTo
Mmicans. [HpopmManio npo Taky MakcuMasibHy cyMmy Kpeauty mMoxHa ofepkatu B banky (Horo migposzginax) Ta/a6o y pasi
3BepHeHHs1 KiieHTa no Tenedony /JloBigkoBo-iHdopmaniiiHoro neHTpy BaHKy (3a yMOBHM NpaBW/IBHOTO MOBiZOMJIEHHS
Knientom KoziB mocrtymy).

. 3xificHuTu BiokyBaHHs KapTKy a60 MOBHICTIO IPUNUHUTH {1 Ait0:

10.18.1. 3a 3asBow KiieHTa, y ToMy uuciai y BUNAQAKY BTpaTH/KpaZAiXKu/BuiaydeHHs1 KapTku a60 BUHUKHEHHSI PU3UKY
HecaHKI[iloHOBaHOTro BUKopucTaHHs1 KapTku a6o I1IH TpeTtiMmu ocobamu;

10.18.2. y Bunajaky ofepxaHHsd baHKOM y BCTaHOBJIEHOMY 3aKOHOJABCTBOM YKpaiHM MOpAAKY BimoMocTed mpo
npuyeTHicTh KilieHTa 10 eKCTpeMicTChKOI JIisiIbHOCTI a60 TEPOpPU3MY;

10.18.3. y BUNa/IKy He Ha/laHHS IOKYMEHTIB Ta/abo0 MosiCHEHb BiZOBiIHO 10 11.9.4 YMOB;

10.18.4. B iHUIMX BUIAAKAX, Nepe6adyeHUX 3aKOHO/IAaBCTBOM YKpaiHu Ta/a6o YMoBaMu.

. 3niicHuTu Po36s10kyBaHHA KapTku:

10.19.1. paniue 3a60k0BaHOi BaHKOM 10 yCHOMY noBifoMieHH0 KilieHTa npo BTpaty /KpajixKy/BunydeHHs KapTku a6o
IpY BUHUMKHEHHI PU3UKY HeCaHKLiOHOBaHOro BUKopucTaHHs KapTku a6o IIIH TpeTiMu oco6amy, y BUNAAKY
HeOTPUMaHHS MUCbMOBOI0 NMiATBepAKeHHs BiJ KiieHTa micsis 3akiHueHHs 3 (Tpbox) po60oYHX [HIB BijIOBiAHO 10
1n.9.12 Ymos;

10.19.2. micis ycyHeHHs O0OCTaBUH, 110 BHUKJHUKaAM HeobxiAHicTh bBiyiokyBaHHs KapTku B iHmuMX Bunajkax (He
nepenb6adyeHux 1.10.19.1 YmoB).



10.20.

10.21.

10.22.

10.23.

10.24.

10.25.

10.26.
10.27.

10.28.

10.29.

10.30.

BignoBigHo fo YMoB BuMaraTu noramieHHsi KiieHToM 3a6oproBaHocTi B mOBHOMY 06cs3i, cdopMyBaBIIM i HaNpaBUBILU
KnienToBi 3ak/ioyHUM PaxyHOK - BUNHMCKY, Yy TOMy 4uC/ai y BUNAJKy HeBUKOHaHHS KilieHTOM cBoOiX 3060B'sI3aHb,
nepef6adyeHUX YMOBaMU.

CnucyBaTu 6e3 HagaHHS KiieHToM miaTiXHoro Jopy4yeHHs (y HOpsiKY JOTOBIpHOrO CHHCaHHSI) KOIWITH B PO3Mipi,

JOCTaTHbOMY [iJIs YaCTKOBOr'0 a60 MOBHOIrO MoramieHHsi 3a60proBaHOCTi, 3 iHIIMX OaHKIBCbKUX paxyHKiB KiieHTa (3a

BUHSTKOM 6aHKIBCbKHMX pPaxyHKIB, Ha IKUX po3MileHi Bkaaau (geno3utu) Kiienta), BiaikpuTtux y BaHky, i HanpaBisaTH ix Ha

norauieHHs1 3a60proBaHoOCTi. Y BUNAAKY fKILO PaXyHKH, 3 IKUX NPOBOAUTBCS CIIMCAHHS, BIAKPUTI y Ba/loTi, BiAMIiHHIN Bij

HaLlioHaJIbHOI BaJIIOTH YKpaiHK, TPOBeCTH KOHBepTallil0 TaKMX KOWTIB y rpUBHI YkpaiHu 3a KypcoM HanioHanbHOro 6aHKy

YkpaiHy, ycTaHOBJIeHOMY Ha JAaTy cnucaHHA. lum bank i KilieHT po3yMiloTh | NOTOMKYIOTECS 3 TUM, 10 I0JI0XKEHHSA JAHOT0

nyHKTy YMoB (11.10.20) € ckJsa/loBO0 i HeBiJj'eMHOI YacCTUHOI BiAmoBigHUX AoroBopiB (yrof), mwo AioTb Mixk baHkoM i

KnienToM Ha MoMeHT yk/ajaHHs JloroBopy Ta/a6o ykiaageHux Mixk baHkom i KiieHTiB y Mali6yTHbOMY, Ha MiACTaBi SKUX

BankoMm Bigkputi (6ynyTh Bigkputi) KnieHToBi BigmoBizni 6GaHKiBcbKi paxyHku. 3a 34iHCHEHHSI TaKoro JOTOBipHOTO

CNHCaHHA TPOIIOBMX KOIUTIB HA NorauleHHs 3a6oproBaHocTi baHk Mae mpaBo 3 paxyHKy, 3 AKOro BiZiGyBaeTbCs Take

JIOTOBipHe CIIMCAaHHA POIIOBUX KOIUTIB, A0AATKOBO CTATyBaTH KOMIiCiiiHy BUHaropozy (miaTy) B po3Mmipi, nepesbayeHoMy

Tapudamu.

[Ipm HasiBHOCTI KowTiB Ha PaxyHKy cnucyBatu 3 PaxyHKy 6e3 HajaHHA KiieHTOM muiaTikHOro fopydyeHHs (y MOpSJKY

JIOTOBIPHOTO CIIMCAHHA) TaKi KOIITH Ta HaNpPaBJIATH iX HA NorameHHs 3aboproeaHocTti Knienra nepes Bankow, 10 BUHKKIIA

no 6yab-gKOMy iHIIOMY JOroBOpy, ykjaazeHoMmy Mix Kiientom i BankoMm, mo mnepesn6avyae HazaHHs KiienToBi BaHkom

KpeAUTHUX 3acobiB, Ta/abo JoroBopy, 10 Nepefbadyae HajaHHa KiieHTtoBi Bankom 6aHkiBcbkoi KapTku 3 MeToro

3AiMiCHeHHs1 BUAATKOBUX OMNepalid MO paxyHKy, BIAKpDUTOMY B paMKax TaKOro AOroBopy. Y BHNaAKy AKIo PaxyHok

BiIKpUTHH y BaJIIOTI, BIAMIHHI} Bifi BaJII0OTH paxyHKY, BIAKpUTOro B paMKax Z0roBopy, 10 IKoMy € 3a6oproBaHicTb Kiienra

nepej, baHkoM, NpOBeCTH KOHBepTalil0 BUILEBKAa3aHUX KOIITIB y BaJIOTY, y fAKiA BIAKPpUTHUHI TaKuUH paxyHOK, 3a KypcoM

HauioHanbHoro 6aHKy YkpaiHu Ha JaTy cnucaHHs. 3a 3[iHCHEHHsI TaKOTO JOTOBIpHOTO CHMCAHHS TPOIIOBHUX KOIITIB Ha

noraileHHs 3a60proBaHocTi BaHK Ma€ NpaBo 3 paxyHKY, 3 AKOTO BiZj0yBAaETHCA TaKe JOTOBipHe CIMCaHHSA IPOLIOBUX KOLITIB,

JI0JIaTKOBO CTATYBaTH KOMiciiHy BUHaropozy (n/aty) B po3Mmipi, nepes6ayeHomMy Tapudamu.

151 3A1iCHEeHHSI KOHTPOJIIO SIKOCTi 06C/IyroByBaHHsI Ha BJIACHUHM PO3Cy/l BeCTH 3anuc TeJleGOHHUX neperosopis i3 Knientom

npu ioro 3BepHeHHi B JloBigkoBo-iHdopMauiinuii uenTp baHky, y ciayx6y kiaieHTcbkol mifTpuMKH BaHky a6o iHmi

nigpo3ainu bBanky, nmpu 3BepHeHHi chiBpoGiTHUKIB BaHky mo KiieHTa, a TakoX BHKOPHUCTOBYBAaTH 3allkC [
nigTBepAKeHHs GaKTy TaKOTo 3BepHEHHS.

B inTepecax KiieHTa 3 MeToio 3amo6iraHHsa 36uTkaMm KiieHTa i BaHky BHacC/liJoOK HECaHKLiOHOBAaHOTO BHUKOPHCTAHHS

KapTku TpeTiMu ocobamu 3iiHcHIOBaTH 00MiH iHpopMalielo Nmpo crnoco6u 3AiMCHeHHs LIaxpalCbKUX [l y paMKax

MJIATDKHOI CHCTEMH, a TaKOX IepefaBaTH Ta PO3KpUBATHU iHPopMmalito, mo crocyeTbcsa KiieHTa, A koHQigeHIiHOTrO

BUKOPHUCTaHHA.

BigctynuTu (noBHicTI0 a60 YaCTKOBO) CBOi TpaBa BUMOTH 3a IOFOBOPOM TPeTiH 0co6i, MpH [{bOMY:

10.25.1. BaHk Mae mpaBo PO3KPHUBATH TaKikl TpeTilt ocobi, a Takox ii areHTaM i iHIIMM YIOBHOBa)X€HUM Hel0 0co6aM
HeoOXiiHy A/ 3A1MCHEHHS TaKOTo BiJicTynJeHHs iHQopMaliiio, B TOMY 4HMCJi KA CK/IaAa€e 6aHKIBCbKY TaEMHHUINIO,
npo KiienTa Ta/a6o 3a60proBaHiCTh, a TAKOX HaJlaBaTH TAKUM 0C06aM BiZNMOBiJHI JOKYMEHTH, y TOMY YMCIi
OnuTyBaJbHUK, 3as1BY, JaHi YMOBHU Ta iHIIi JOKYMeHTH, N0B's13aHi 3 /loroBopoMm;

10.25.2. BaHk a60 0co6a, fikiii baHK BifiICTynMB NMOBHICTI0O a60 YaCTKOBO CBOI IpaBa BUMOTH 3a [JOTOBOPOM, a TaK0X Horo
areHTU Ta iHIUI BIOBHOBa)X€Hi HUM 0COOM Ma€ MpaBO HANpPaBUTHU/Bpy4dUTH KiieHTOBI MoBiZoMJyeHHs mpo
BiJiCTyIJIeHHS, 110 BiAbynocs (yka3aBLIM B HboMy HOMeDp JloroBopy, a Takox iHpopMaliito npo BifcTyn/eHi bankoM
npaBax BUMOTHM 3a JIOTOBOPOM) i3 BKa3iBKOI paxyHKY AJisl 3[iHCHEHHs MJaTeXiB BiJHOCHO BiJICTYIJIEHUX NpaB
BUMOTH. Y IJbOMY BUMNA/IKy BUKOHaHHA K/li€eHTOM cBOiX rpoloBux 3060B'A3aHb MO BiACTyN/eHUX MpaBaX BUMOTH
NOBUHHe 3AilicHIOBaTUCA K/i€HTOM Ha TOH paxyHOK i B TOMy NOpPAAKY, siki O6yAyTb 3a3HauyeHi y BiAmoBigHOMYy
MOBiJIOMJIEHHI;

10.25.3. Morx/MBa 3MiHa 4eproBoCTi noraueHHs1 3a60proBaHOCTi;

10.25.4. Knient fopyuae BaHky, y BulaiKy K110 BifnoBigHo Ao n. 10.25. YMoB npaBa BuMoru 3a JJoroBopoM BifCTymieHi
(moBHicTIO a60 4acTKOBO) TpeTi 0cobi, cnucyBaTH IpOIIOBi KOLITH, IO HAJAXOJATh Ha PaxyHOK, Ha KOpPHUCTb
TpeTboi 0co6H, sIKIA BiJICTyIJIEHI BUIeBKa3aHi npaBa BUMOTH, 10 BUKOHaHHS KiieHTOM cBoix 3060B'si3aHb, Ha
AKUX 6a3yl0TbCsl BiCTYIJIeHI MpaBa BUMOTH. [Ipy 11bOMy Take JOpy4YeHHs He MOXe PO3rIfafaTUC K 06MeXeHHs
npaBa baHky Ha cnucaHHA 3 PaxyHKy (y TOMy 4YMc/Ii B MOPSZKY JOTOBIpHOrO CNHMCAHHS) TPOLIOBUX KOIUTIB Y
norameHHs1 3a6oproaHocTi KiienTa 6e3nocepejHpo nepes baHKoM (3Bakalouu Ha Te, 1[0 IpaBa BUMOr'M baHkoM
3a JloroBopoM 6yJiM BiACTyIJ/IeHI 4acTKOBO), CIMCAHHA KOWITIB 3 PaxyHKy B moraiieHHs1 3a60proBaHOCTi mepej
BaHkoM, y 6yAb-siKOMy pa3i Moxe 6yTH 3zilicHeHe BaHKOM /10 BUKOHAHHSA JjopyueHHs KilieHTa BUK/IaieHOro BHUIIle.

B ogHOCTOpOHHBOMY NOPAAKY 3MIHUTH HOMep PaxyHKy, noBijomuBiiu KiieHTa npo Taky 3MiHy B PaxyHKy - BUIIHCLL.

[ToBimomuissTi KyieHTa mMpo OpieHTOBHY CYKYNHY BapTOCTi KpeAUTY (PO 3MiHYy OpiEHTOBHOI CyKymHOI BapTOCTi KpeaUTy),

1110 pO3PaxoBYETbC BaHKOM y BUNaZiKaxX, yCTAaHOBJIEHUX 3aKOHOJaBCTBOM YKpaiHH, OJJHUM 3 HACTYITHUX CIIOCOOIB HA PO3Cy[,

Banky:

10.27.1. miAxoM Bpy4YeHHS iHGOPMALiHHOTO JIKCTA NMPO OPIEHTOBHY CYKYNHY BapTOCTI KpeAuTy ocobucto KiieHTOBi (¥
BUIA/IKYy SIKIIO 3MiHM OpPiEHTOBHOI CyKymHOI BapTocCTi KpeAuTy BinbyBatoTbcs 3 iHiniaTheu KiienTa mpu Horo
3BepHeHHi /10 BaHKYy);

10.27.2. muiaxoMm HampaseHHs KiieHTOBi iHpopMarniliHOro JiucTa mMpo OpiEHTOBHY CYKYNHY BapTOCTI KPeJUTY IJISXOM
HallpaB/IeHHsl JIMCTa-NoBiloMyaeHHsa (B T.4. PaxyHky-Bunucku) /SMS-noBizomsieHHsi/ MOBijOMJIeHHS Ha
eJIEKTPOHHY TNOLITY 3a BKa3aHUMHU KiieHTOM B ONUTYBa/JbHUKY aZApecor0/HOMepoM TesedpoHY/eJeKTPOHHOI0
afgpecoto KiieHTa, abo iHIIMMHM TeXHIYHHMM 3aco6aMH 3B's3Ky (y OyAb-KMX BHUINAJAKaxX 3MiHH OpiEHTOBHOI
CYKYIHOI BapTOCTi KpeINTY, 3a BUHATKOM 3a3Ha4yeHoro B 11.10.27.1 YMoB).

3anutyBatu B KuieHTa BigomocTi Ta/abo JOKYMeHTU AJs HiATBep/KeHHs maTocnpoMoxkHocTi KiieHTa (3maTHocTi

KnieHTa onsiayyBaTu 3a60proBaHicTb BifillOBiAHO 0 YMOB).

Y BCTaHOBJIEHUX 3aKOHO/JABCTBOM YKpaiHU BUIaAKax 3JilcHIOBATH BigHOCHO KilieHTa KOHTpOJIBHI Ta iHIII Mok/aajAeHi Ha

Bank ¢yHKIil aHa/MOriYHI KOHTPOJIBHUM, NpU LboMy BaHk Mae mpaBo 3anuTyBaTu B KilieHTa HeoGXiJHI AOKyMeHTH i

NUCbMOBI NOSICHEHHS.

[Ipy odopmieHHi Oy[b-AKUX AOKYMeHTIB y paMkax JlorOBOpY BHKOPHUCTOBYBAaTH aHAaJOT BJIACHOPYYHOIO MiJIHUCY

yHOBHOBaXeHOI ocobu baHKy (a Takox Bifj0MTKa eyaTku baHKy), iJ iKUM po3yMieTbcs rpadiyHe Ta KoJlipHe BiTBOpEHHS

nignucy ynoBHoBaxkeHoi oco6u BaHKy (BiA6HUTKa neyaTKH) MexaHiYHMMHU 3ac06aMU KOMilOBaHHS, a TAaKOX TUIOrpadCbKUM

Cnoco6oM.



10.31.

10.32.

10.33.

10.34.

10.35.

10.36.

10.37.

CaMOCTiliHO BH3HA4YaTH MapLIPYTH IMPOXOJPKEHHS KOIITIB MO KOPECHOHAEHTChbKIA Mepexi bBaHKy npu BHKOHaHHI
po3nopsamkenb KiienTa no PaxyHKoBI.

Hanpanastu KiieHToBi BimoMocTi mpo BUKOHaHHsI/HeHaJekHe BUKOHAHHS K/iEHTOM CBoiX 3060B'si3aHb 3a JOTOBOpOM,
iHwoi inpopmarii, noB's13aHoi 3 JloroBopoM, a TaKo>K KoMepLiiiHi npono3uuii baHky 3a 0IOMOro0 NOIITOBUX BiANpaB/ieHb,
TesiepOHHOTO 3B'SI3KY, €JIEKTPOHHUX 3aco6iB 3B's3Ky, y ToMy 4uciai SMS-moBimomseHb, ¢akcUMiibHOMY 3B'SI3KY,
eJIEKTPOHHOI MOIUTH Ta iHUIKX 3aco6iB 3B'sI3Ky Ha ajpecu (B T.4. i HA MOIWITOBY ajpecy Micus po6oTu Kiienrta)/Homepa
TesiedoniB, nopigomneni Kinientom banky B OnuTyBa/ibHUKY a6o iHmMM crnoco6oMm. [Ipu nbomy KiieHT Hece Bci pU3UKH,
noB'si3aHi 3 TUM, L0 cipsiMmoBaHa baHkoM iHpopMalisi Moxe CTaTH JOCTYIIHOI TPETIM 0cObaM.

Po6uTu inwi Aii, npaBo Ha 3/iliCHeHHs SKUX llepe/i6auyeHo iHIMMU po3AiiaMu YMoB i [lorosopy B 1iisomy.

3ailficHIOBaTH pO3NOpPSAAYUMM AOKYMeHTaMu Mo BaHKy BCTaHOBJIEHHs oOMeXeHb Ta nIpoleAyp (B T.4. IpO IolepejHE
MUCbMOBE MOBiloMJieHHs KilieHTOM mpo cBil HaMmip oTpuMaTH/NepeKa3aTH 3HAYHY CyMy KOLITiB, BU3HaYeHy baHkoM) 1o
onepanisgx 3 orpuMaHHsa roTiBku B [ITKC a6o kacax 6aHKiB Ta/abo 3zilicHeHHs1 epeKa3iB/po3paxyHKiB y 6e3roTiBKOBIK
¢dopwmi 3 BukopuctaHHsaM KapTku Ta 6e3 il BUKOpHCTaHHs, abo 1o 6y/b-sIKHX iHIIMX onepanisx no PaxyHky a6o no Kaprui (B
T.4. 10 ONepalifix 3 BJACHUMH TPOLIOBMMH KOIUTAMH, 10 po3MiuleHHI Ha PaxyHKy) BIpoAOBXx OJHi€l 06H, OJAHOTO
KasleHJjapHoro micaus Ttowo. IHPopMalia nmpo BcTaHOBJIEHHS BHIIEBKAa3aHUX o6MexeHb Gyle AoBejeHa Ao KiieHTa y
PO3YMHUH CTPOK, aJie He Mi3Hillle JaTH iX BBeleHHS, OJHUM i3 cr1oco6iB, BKa3aHUX B ILII. 2.12. YMOB.

BigMoBuTH B mpuiioMi Ha 06¢cyroByBaHHs Ko KirienToM He 6ys10 HasaHo o baHKy (B ToMy 4McIi Ha BifnoBigHUH 3anuT)
HeoOxinHOI iHdopManii g1 mpoBefeHHs izeHTH]IKaLil Ta BUBYEHHs KJIIEHTIB 3riJHO BUMOT 3aKOHOZABCTBAa YKpaiHH 1O
ONOJATKYBaHHIO iHO3eMHHUX paxyHKiB Ta/a60 MiXypsZoBOi yroAu 1o onoAaTKyBaHHIO iHO3eMHHUX PaxXyHKiB, MiX ypsAoM
Ykpainu i CILIA Ta/a60 3akony Cnosydenux LltatiB AMepuku "[Ipo onogaTkyBaHHs iHo3eMHux paxyHKiB" ("FATCA")
BinmoButu KiieHTy B mnpoBefieHHi omepauii, ka NiJJAra€ onoJaTKyBaHHIO NMOJATKOM 3riZJHO BUMOTI 3aKOHOJABCTBa
YkpaiHu 1o onoJaTKyBaHHIO iHO3eMHHUX PaXyHKIB Ta/a60 MiXypsj0BOi yroix MO ONOJATKYBaHHIO iIHO3€MHHUX PaXyHKIB, MK
ypsipom Ykpainu i CIIA Ta/a6o 3akoHy CnosydeHux IlltaTtiB Amepuku "llpo omojaTKyBaHHsI iHO3€eMHUX paxyHKiB"
("FATCA") i BizmoBizHO 3 sikoi BaHK NOBHUHEH YTPUMAaTH NOAATOK, SIK TOAATKOBUH areHT.

3ynuHATH ¢iHaHCOBI onepalii, iki MOy Tb Gy TH NOB's13aHi 3 Jierajisauni€eo (BifMHUBaHHAM) JJOXO/iB, OJlepKaHUX 3JI0UMHHUM
HIAX0M, ¢iHaHCYyBaHHSIM TepopusMy Ta (iHaHCYyBaHHSIM pO3MNOBCIOKEHHs 36poi MacoBOro 3HMILEHHS BiANOBiAHO 10
BUMOT 3aKOHO/,AaBCTBA YKpaiHU

11. K/IIEHT MA€E ITPABO

11.1.

11.2.

11.3.
11.4.
11.5.
11.6.

11.10.

11.11.

11.12.

11.13.
11.14.

11.15.

11.16.

11.17.

PosnopspxaTrcs KowTamMy, 1[0 NepebyBalTb Ha PaxyHKy, y NHOpsAKy Ta Ha yMOBaX, BH3HAaYyeHHUX YMoOBaMH i

3aKOHO/IaBCTBOM YKpaiHU.

Hapatu iHmiit ¢isnuHii ocobi mpaBo po3nopsiAXKeHHsS KOIUTaMH, Lo NnepebyBaloTh Ha PaxyHKy, Ha miJicTaBi HoTapiaJbHO

3aCBi/[YEHOT0 JOpPY4YeHHs, CKJIaJleHOro BiJOBiJHO /0 BUMOT 3aKOHOJaBCTBa YKpaiHu. CkacyBaTHU 3a3HaueHe [ Opy4YeHH:

LIJISIXOM To1avi B bBaHK BiiNOBiJHOT'0 MMCbMOBOTO MOBiJOMJIEHHS.

OpnepKyBaTH Y 3BepHeHH] /10 BaHKy 3 NHMCbMOBOO 3asiBO0 BUIIMCKY PO cTaH PaxyHKy Ta 3po6JieHi no HeoMy Onepariil.

BukopucroByBaTtu KapTky a5 3aificHenHs Oneparniit BianosigHo 0 YMOB.

AnynoBatu [locTiliHe JopyyeHHS LUIsIXOM noAadi B BaHK nrcbMoBOi 3as1BH.

3anuTyBaTH Ay6JiKaTH PaxyHKIB - BUNHCOK 3a OyAb-AKUN HeoOximHui KiienToBi Po3paxyHKoBHI mepioZ, a Takox iHIi

JOKYMEHTH, 110 NiATBepPKYIOTh IPaBOMIpHICTb cnucaHHA baHkoM KowTiB 3 PaxyHKy.

Y Bunajfiky He3roau 3 iHpopmariero, o MicTUTbCA B PaxyHKy - BUNUcLi, 3BepTaTHcs B baHK i3 npeTeHsielo BianoBigHO 10

po3ziny 7 YMoB.

3Bepratuca B baHk i3 3asgBow npo mnepeBunyck KapTku micaa 3akiHueHHsa cTpoky i fii; y BuUmagky

BTpaTH/KpajiKku/BuaydeHHss KapTky, 3JilicHEHHS po3paxyHKiB y 6e3roTiBkoBili ¢opmMi 3 BUKopucTaHHAM KapTku, a

TaKOX B iHIIMX BMMAaJiKaX, KOJU IOJaJbllle BUKOPUCTAHHA KapTKu CTaso HEMOXJIMBHMM (BHAC/iZIOK pO3MarHiuyyBaHHS

MarHiTHoi cMyrH, AedopmMarii a6o nopyuieHHs LiJTiCHOCTI MJIACTHKY i T.I.).

3minoBatu Koy gocTyny, BkasaHi B ONUTYyBa/lbHUKY, LIJISAXOM 3BepHeHHsl ocobucto Ao banky ab6o 3a TenedpoHOM

JoBinkoBo-iHpopmarniiiHoro neHTpy baHky.

[IpusnavaTu Ta/a6o 3minoBaTH [11H, iHinitoBaTH 3MiHy BCTaHOBJIEHOT 0 JIIMITY 3 OTPUMaHHS rOTiBKH 3a fjonoMorot KapTku

yepe3 [ITKC mpoTtsirom onHiel 106H, 3BepHyBLINCch ¥ BaHk no TenedoHy [loBigkoBo-iHpopmarniliHoro neHTpy baHky (3a

yMOBU NpaBUJbHOTO noBifomneHHs KogiB foctyny) abo camoctiiiHo 3 BukopuctaHHsAM [ITKC BaHky, o mifTpUMYyHOTb
¢dynkuito 3minu IIH.

3BepHyTHCA B baHk i3 npoxaHHsAM npo biokyBanHsa KapTku/Po36okyBaHHs KapTku:

11.11.1. gna baoxkyBanHa KapTky, HajaBumu B bBaHK NHUCbMOBY 3asBy, NOJA3BOHUBIIM N0 TesnedoHy JloBigkoBo-
inpopmarnifiHoro ueHTpy baHky a6o BHKopucTOByouM nporpamy Skype (uepe3 caiit Bauky http://www.forward-
bank.com) (3a ymoBu npaBusibHoro nosigomaeHHs Kogis focrymny);

11.11.2. pnsa Pos6sokyBaHHst KapTky, HafaBmy B BaHk nuceMoBY 3asBy.

3BepTaTucs ocobucro B bank (mizposzinn BaHky) 3 nmucbMoBolo 3asgBoi0 a6o no Tesnedony JoBigkoBo-iHdopmaniiHOro

neHTpy baHKy 1010 3MiHK 06MekeHb, BCTaHOBJIeHUX baHkoM BiamoBigHo /10 11.10.34 YMoB.

PosipBatu /Jlorosip BianosigHo 0 po3ainy 12 YMos.

3akpuTu PaxyHoK HIIAXOM HajaHHA A0 baHKy BiAnoBigHOI nucbMoBOI 3aABU. [Ipu 1iboMy, AKIIO B TakKii 3asdBi 3a3Ha4eHO

fopydeHHs KiienTta o baHKy npo nepepaxyBaHHS 3aJIMLIKY KOWITIB 3 Horo PaxyHky Ha iHIUMH paxyHOK, baHk 3/ilcHIOE

TaKe IepepaxyBaHHsS B IMOPSJKY JOrOBipHOro cmnucaHHs, TO6To 3rifHo nux YMoB KiieHT fopydae Banky 3zificHuTh

nepepaxyBaHH:A KOWITIB 3 oro PaxyHKy Ha iHIIMM 3a peKBi3uTaMu, BKa3aHUMHU y 3aABi KuienTa npo 3akputTa PaxyHKy.

fAxuo ToBap noBepHeno Kiienty a6o mocsiyra orpuMaHa He B noBHoMy 06c¢sa3i, TCII moBepTae BiAnOBiAHY CyMy KOIUTIB,

LIJIAXOM BifiMiHM paHime npoBeseHoi Onepanii. [loBepHeHHs KOIITiB Ha PaXyHOK MOXJIMBe BHKJIIOYHO B 0e3rOTiBKOBIiH

¢dopMi y cTpoku nepei6adeHi NpaBUIaMHU BiIMOBiHOT MJIATHKHOT CUCTEMH.

[Ipm moBepHenHi kowrTiB KiienTy mianpueMcrBo Toprisai (mocayr) 3zidicHioe BiaMiHy BiamosigHoi Omeparnii nuisixom

BUKopucTaHHs KapTky, 3a jonoMorotlo siKkoi 6ys1a npoBefeHa Us Onepauis, B [L1aTixkHoMy TepMiHaii (iMnpuHTepi) Ta BUJa€E

KnieHTy 3BopoTHUH (KpezuToBuit) Yek muaTixkHOro TepMiHaiay/6aHkoMaty (Ciuin) Ha cymy Omnepanil, o BiagMiHAETbCA. Y

pasi, k1o BiaMiHa Onepauii 34ilCHIOETHCS HAa HACTYNTHUHM po6o4unil eHb nicis npoBefeHoi Onepatii, abo ni3Hilue, i Ta cyma

Onepauii Bxe cnucana 3 PaxyHky, bank 3apaxoBye kowTu 3a Onepauieto Ha PaxyHok. ¥ pasi, sakwo BigMmiHa Onepanii

3AiMCHIOETBCA B AeHb il NpoBe/leHHs, Bi/IIOBiJHA CyMa He CIIUCYETbCA 3 PaxyHKy, ajle € HeJOCTYIIHOIO /11 BUKOPUCTAaHHSA

HNpOTArOM CTPOKY, BCTAHOBJIEHOT O IPaBUJIaMu Ta BUMoramu [lnaTikHoi cucteMu.

BigmoBuTHCcs Bif oTpumaHHs iHdopmMauii Bix BaHky npo koxHy Omnepauito 3ilicHeHy 3 BUKOpUCTaHHSAM KapTku a6o ii

PeKBi3UTIB y Oy/b-sIKUH 3a3HaYe€HUH crioci6 Ha mifcTaBi:



11.18.

11.17.1. ycHoro noBifgomeHHs 3a TesedpoHoM JoBinkoBo-iHpopmaliiHoro ueHTpy baHky;

11.17.2. BigmoBigHOI mo3HA4YKU B 3asiBi;

11.17.3. nucbMOBOro 3BepHeHHA [0 NiApo3AiniB baHKy.

[Ipu 3amoBJieHHI KapTku 4yepe3 BeG-callT baHKy 3aBaHTaXKUTH BJACHY Bepcilo Au3alHy JiMLboBOI cTopoHu Kaptku. [Ipu

LbOMY LLJISIXOM HAaTHUCKaHHSA BiAnoBigHoI onuii Ha Be6-calTi K/iEHT mOroKyeTbes 3 TUM, 110 AJ51 0pOPMJIEHHS JTULbOBOL

cTopoHU KapTku He 10NyCKaeTbCsl BUKOPUCTAHHS:

— 300pakeHb NYOJIYHUX JIOZed (HAaOpUKJ/IaZ, BiOMHUX MNOJITHKIB, My3WKaHTIB, aKTOpPiB, CHOPTCMEHIB), BHUTraJaHUX
nepcoHaxiB (repoiB My ibTdiNbMIB TOIO);

— 3006pakeHb, 110 CTOCYIOTHCS MOJITUYHUX, AaHTUCOLiaIbHUX | pesirilHuX norsisaziB, ki nponaryoTh BilHY, Hal[iOHAJIbHY
Ta peJiriiHy BOpoXicTb, 3MiHy KOHCTUTYLIiHHOTO JIafly a60 TepuTOopiasbHOI LisicHOCT] YkpaiHu

— 306pakeHb, IPaBa Ha fAKi 3aXHILeHi aBTOPCbKHUMHU [TpaBaMHy;

— 3006pakeHb, [0 MiCTATh TEKCT, CAMBOJIY, U PH, TOBAPHI, rpOLIOBI Ta iHIIi 3HAKY;

— 306pakeHb CEKCYaJIbHOTO XapaKTepy Ta HOpHOrpadiyHOro xapakTepy, a TAKOX MOB’I3aHUX 3 BXKMBAaHHAM HAPKOTHKIB Ta
aJIKOT0J1F0 a60 MpOoMaraH/i0k iHIIUX UIKiAJUBUX 3BUYOK;

— 306pakeHb, AKI MOXYTb CIPUYMHUTH NPo6JeMHU NPU BUKOPHUCTAaHHI KapTky, B TOMy 4Mcli HeunTabesbHi 060B A3KOBI
eneMeHTH KapTku;

— 306pakeHb, 1[0 MICTATb aJpecy eJIeKTPOHHOI NOIUTH Ta TeJlepOHHI HOMepH;

— 300pakeHb 3 BUKOPHUCTAHHSAM JIAWJIMBUX CJIiB, HEMPUCTOHHUX i 06pa3/IMBUX 06pasiB, MOPiBHAHB i BUpasiB, B TOMY 4HC/Ii
11010 CTaTi, pacy, HalioHa/nbHOCTI, npodecii, coniasbHOI KaTeropii, pi3MUHUX YU MCUXOJIOTIUHUX HEJOIKIB, BiKy, MOBH,
JIIOAWHY | rpoMajissHUHA, odiniiHUX Jlep>KaBHUX CUMBOJIIB (Ipamnopis, rep6is, riMHiB, cTiKuX i BHi3HaBaHUX NO€HAHb
KOJIbOPiB), pesiiriiHUX CHMBOJIIB;

— 306pakeHb, 110 MiCTATb PeK/IaMy TOBapy, TOBapHOI'0 3HAKY ab0 3HAKy 06C/IyroBYBaHHS, IKUH TOTOXHHUH a60 MoiOHUIH
J10 CTyTeHs 3MillleHHS 3 TOBAPHUM 3HAaKOM a60 3HaKOM 06C/yroByBaHHs TOBapy.

[Ipyn odopMmieHHI JUIBOBOI CTOPOHM KapTH 3 iHJAMBiAyasbHUM Agu3adHoM Kii€HT Hece MOBHY BiANOBiJa/ibHICTBL Nepen

yIpaBHe HUMH 0C06aMHU 32 M030BaMH i IPeTEH3isIMU TPETIX 0Ci6 1070 NMOPYILIEeHb aBTOPChKUX i/a60 iHIIKX MpaB y 3B's3KY 3

BUKOpHUCTaHHAM baHkoMm gusalny, HajaHoro KnienToM BaHKy B sikocTi iHAMBiAyaibHOrO An3aiiny KapTu.

Y BUNaIKy BUKOPUCTAHHS 306pakeHb TPeTix 0cib y sikocTi Au3aiiHy KapTky, KiieHT misxoM HaTHCKaHHS BiAnoBigHOI onuii

Ha Be6-calTi miATBepKYE, 1110 BiH MonepeHbO0 OTPUMAB MMCbMOBY 3ro/ly LIMX 0Ci6 Ha BUKOPHUCTAHHS iX 306 paXkeHb y SKOCTi

AusaiiHy KapTku.

BaHk 3a/u11a€ 3a o600 IpaBo, Ha CBil po3cy/, BiAMOBUTH B HaHECEHHI Ha KapTy 3anponoHoBaHoro KiieHToM 306paxeHHs

6e3 NosiCHeHHs IPUYHH.

3o06pakeHHs1 HA KapTLi MOXKe MaTH He3HA4Hi BiIMIHHOCTI B 3B’13Ky 3 0COGJIMBOCTSIMH KOJIbOpOIEpeayi.

12. IPMIIMHEHHA Ali JOTOBOPY

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

BigmosigHo 0 YMoB KitieHT Mae npaBo B 6yAb-siKMH yac posipBaTu Jlorosip i BigMoBuTHCA Bif Bukopucranusa Kaprku. s

uboro KiieHTOBi He06XigHO:

12.1.1. nHagatu B BaHk nucbMoOBYy 3asBy po NpuUnMHeHHd Ail JloroBopy 3a ¢opMoto, BcTaHOBJIeHO0 baHKOM, i 0jHO4acHO
noBepHyTH B baHk KapTky, fiKilo BOHa He 3adBJleHa fIK 3ary6JieHa/ykpajeHa. 3a3HaueHa 3asiBa NOBUHHA OyTH
HaZlaHa B BaHk He MeHII K 3a 60 (wicTxecsaT) KaJeHAAPHUX AHIB 10 Nepe6ayyBaHoi JaTH po3ipBaHHs [orosopy.
JlaTolo HaZjaHHs 3asBU BBAXKAETbCS JlaTa IPUUHATTA 3asABU baHKOM;

12.1.2. noracutu 3a6oproBaHicTb nepe, BaHKoOM, B TOMY 4HCJIi Ty, 1[0 BUHUKJIA BOPOJoBxk 60 (licTAecsaT) KajJeHJapHUX
JHIB nic/s nofaHHA B baHk 3aBU NIpo NpUNIMHeHHs Aii Jlorosopy .

3 MOMEHTY BHKOHAaHHSI BCiX BHUILeBKa3aHUX yMoB /JloroBip BBaxaeTbcsl po3ipBaHuUM. [Ipu posipBaHHi /JloroBopy 3a

ininiaTuBoro KiienTa HanpaB/ieHHs BaHkoM 3aK/II0YHOT0 paxyHKY-BUIIMCKU € He 060B’I3KOBUM.

3asaBa KiienTa npo npunuHeHHs Aii JloroBopy BU3HaeTbcAa bankoM i KiienToM sk BosieBUsAB/IeHHA KilieHTa npo po3ipBaHHA

JloroBopy B 1jijioMy.

bank Mae npaBo posipsaTtu Jlorosip B 0JHOCTOPOHHbOMY NOPSA/KY B HACTYIIHUX BUNIAJKaX:

12.3.1. npu BifcyTHOCTI 3po6JieHol AkTuBaLii npoTsaroM 6 (mectu) MicaLiB Bij AHA yKiIafaHHA JloroBopy i BigcyTHOCTI
3po6JieHUX y 3a3HauyeHUH nepiof vacy Omepauniit. [Ipu npomy Jlorosip Gyae BBaxkaTHCs PO3ipBaHUM Bij AHSA
HanpasyieHHs bankoMm KiieHToBi noBifomseHHA npo posipBaHHA JloroBopy Ho 3a3Ha4eHUX y JAHOMY MYHKTI
MmijicTaBax;

12.3.2. npu BifcyTHOCTI npoTsrom 2 (ABox) pokiB KowTiB Ha PaxyHky ¥ Onepariiii mo PaxyHKoBi, NMCbMOBO MONepeAUBIIH
npo 1e Kiienra. [Ipu 11bomy Jlorosip 6yse BBaKaTHCS poO3ipBaHUM Mic/isd 3aKiHYeHHsS 2 (JBOX) MicsIiB BiJ JHSA
HanpasJyieHHs baHkoM Takoro nonepeaxeHHs KiieHTOBI, AK110 Ha PaxyHOK NPOTATOM IIbOr'0 CTPOKY He MOCTYNHJIN
KOUITH i IKI[O IPOTSArOM 3a3Ha4yeHoro cTpoky B KiienTa nepes baHkoM He BUHUKJIa 3a60proBaHiCTh.

3 MomMmeHTy peectpalii B baHKy nucbMoBoi 3asiBU KiienTa npo npunuHeHHs fii JoroBopy baHk po6uThb biokyBaHHS

KapTku, npunuHse KpeJUTyBaHHA PaxyHKy, BUKOPUCTOBYE 3a/JIMIIOK KOLITIB Ha PaxyHKy 415 moraueHHs1 3a60proBaHoCTi,

mic/isi 4oro nepeBOJUTh 3aJULIOK 3ac06iB 3 PaxyHKy, npu ixHili HasBHOCTi, Mo pekBi3uTaM, 3a3HayeHUM KiieHToM, a6o

BUJAE€ IX yepe3 Kacy baHKy B mopsiiKy, nepef6aueHOMy 3aKOHOJABCTBOM YKpaiHU. Y BUINAJKy He OTpUMaHHS BaHKOM Bij

KnieHTa pekBi3uTiB, 3a iKkUMU BaHK MOBUHEH NepepaxyBaTH 3aJMUIOK I'POLIOBUX KOLITIB 3 PaxyHKy, abo He 3BEpHEHHs

Knienta B kacy baHky [0 3akpuTTa PaxyHKy [Ji1 OTpMMaHHSI POLIOBUX KOLITIB, fIKIi HA HbOMY 3HaXoAATbcsA, KilieHT

Jlopyyae baHKy 3a/1MII0K TPOIIOBUX KOLITIB Ha PaxyHKy (y BUNaZKy 0oro HassBHOCTI) 3apaxyBaTH Ha iHIIi paxyHKU KiieHTa,

BiakpuTi B BaHKy, 3a HAasfABHOCTI OCTaHHIX a6o nepeHecTH Ha BiJjoBiAHI 6asaHCcoBi paxyHkU BaHky. [IponieHTH 32 TakuMU

IrPOLIOBUMM KOIUTaMM BaHKOM He HapaxoByOTbCs. BaHkK B HepiioMy KBapTaJi NOTOYHOTO POKY 3/iMCHIOE CIIMCAaHHA B

foxoau BaHKy Bcix 3a/IMIIKIB KOWITIB 3 TaKUX BiZMOBiJHUX 6asaHCOBUX PaxyHKIB BaHKy, 3a yMOBHU fIKI[0 OCTaHHIN pyx

KOILTIB 3a IIMMHU paxyHKaMu 6yB paHilie 01 ciuHs nonepefHbOro KajeHAApHOTo poky. [loBepHeHHs Lux KowTiB KiieHTam

3AiMCHIOETHCS 10 MOMEHTY CILJIMBY CTPOKY [T0O30BHOI i HabyBa/IbHOI JaBHOCTI Ha MijcTaBi NUCbMOBOro 3BepHeHHs KiieHTa.

JloroBip Tako0 NpPUIHMHSAE CBOI [il0 y BUIIAAKY BUCTaBJeHHA baHkoM 3ak/yl0uHOro PaxyHKy - BUIIMCKH - MiCJIs IOBHOTO

BUKOHaHHs KiieHTOM cB0oix 3060B's13aHb 0 NoraueHHo 3a60proBaHocTi (om/1aTi cyMmy, 3a3HaueHol B 3aK/JII0YHOMY PaxyHKy

- BUNKCLi a0 CKOPeKTOBAaHOMY 3aKJ/IIOYHOMY PaXyHKy - BHUIMCLI, HEYCTOMKHM H iHIIMX CyM, 110 MifJaAraroTb cmaati (npu

ixHill HassBHOCTI)) i MpH BiACyTHOCTI 3a/IMIIKY KOWITIB Ha PaxyHKy.

Bank 3akpuBa€e PaxyHOK y jaTy npunuHeHHs /loroBopy, fIKLIO 3a AKMMHUCb NPUYMHAMH Taki PaxyHKu He Oy/aM 3aKpHTi

paniure.



12.7.

12.8.

[IpunuHeHHs Aii JloroBopy He 3BiJIbHSIE CTOPOHU 32 JJOTOBOPOM BiJl iXHiX 3060B's13aHb 110 paHille YKJIaJeHUX YyroAax i iHIux
onepalisx, y ToOMy YMCIi BiJf He0OXiJHUX BUTPAT i BUIJIaTU BUHAaropoau baHky BianosigHo 10 YMoB i Tapudis.

[IpunuHeHHs ail JloroBopy He 3BisibHSIE KilieHTa Bif 3060B's13aHHA MO BifKoAyBaHHIO BaHKy cyM 3po6JieHUX MPOTSIroM
TepMiny Ail JloroBopy Onepauiii, /lokyMeHTH No IKUX Hafiluid B BaHk micis 3akiHueHHs #oro Aii, cyma sfIKMX He GyJia
Bigo6pakeHa Ha PaxyHky. [Ipu yboMmy y BuNajky 3AildcHeHHs Takux Omnepauiii 3a paxyHok kowTiB baHky KiieHT
3000B's13aHUH BiAIIKOAYBATH BiZICOTKH, HApaxoBaHi Ha cyMy Takux Onepariif 3 MOMEHTY HaJxo/keHHs B baHk JJokyMeHTiB
o JeHb ix omsiatu KiienToM BianoBigHo 1o YMoB i Tapuodis.

13. IHIOT YMOBH

13.1.
13.2.

13.3.

13.4.

13.5.
13.6.

13.7.
13.8.

13.9.

13.10.

13.11.

13.12.

13.13.

13.14.

3akiHyeHHs TepMiny fii KapTky, BigmoBa KiienTa Big KapTku He o3Havae 3akiHueHHA Aii JloroBopy.

baHk He BiAmoBiZjae 3a HEBUKOHAHHSI a60 HeHaJle)KHe BUKOHAHHs 3000B'si3aHb 3a JloroBOpOM , SIKLIO TaKe HEBUKOHAHHSA

BUKJINKaHe:

13.2.1. pimeHHAM opraHiB 3aKOHOZaBu0I Ta/a60 BUKOHABYOI B/1aiu YKpaiHY, IKe YHEMOXK/IUBJIOE /11 BaHKY BUKOHAHHS
CBOiX 3060B's13aHb 3a JloroBopom;

13.2.2. npuYMHAMY, L0 NMepeGyBaOTh 1103a cPeporo KOHTPOJI0 BaHKy, BK/IIOYAIOUYM Bi[IMOBY TPeTbOI 0COGM NPUHHATH
Kaptky pna mnpoBesenHs Omnepauii, a TakoXx BHHHUKHEHHS SKUX-HeOyAb aBapilHMX cuTyauiif, 360iB B
006C/IyroByBaHHI IpOrpaMHUX Ta/ab0 TeXHIYHUX 3aC00iB;

13.2.3. BUHUKHEHHSIM 00CTaBUH HelepeOGOpHOI CUIIH;

13.2.4. B iHUMX BUNAJKaX, Nepe0adyeHUX 3aKOHO/IaBCTBOM YKpaiHU.

BaHk He Hece BiANOBiZa/bHOCT] 32 NOMUJIKOBE NepepaxyBaHHA KOLITIB, MOB'sI3aHe 3 HENPABUJIBHOIO BKasiBKow KiienToM

PeKBi3UTIB oZepKyBava 3aco6iB.

Bank He Hece BiimoBifjaJbHOCTI 3a 36UTOK, 3anoAissHui KinieHTOBI y BUNajKy, sIKIO MPUIIMHEHHS] HOBHOBAXeHb 0Cib, 1110

BTPAaTWJM IIPaBO DO3NOPAAKATUCA KOIITAMH, L0 HepebyBaroTb Ha PaxyHKy, He 0y/I0 CBO€YacHe JOKyMeHTaJIbHO

nigTBepixeHe KiieHTOM.

KnieHT BignoBizae 3a BiporiiHicTb i HOBHOTY BijOMOCTeH, 1110 MiCTATHCA y BCiX JJOKyMeHTax, HaJlaBaHUX HUM y BaHKk.

Y BuUnajKy 6e3roTiBKOBOro nepepaxyBaHHs1 Kyii€eHTOM KOWITIB 3 iHIIMX KpeJAUTHUX opraHiszaniii abo BiAziseHb MOMWITOBOrO

3B's13Ky iHaHCOBI PU3MKH, NOB'A3aH] 3 MOXKJIMBOIO 3aTPUMKOI0 Y HaAX0KeHHI I{MX 3aco6iB Ha PaxyHoK He 3 BUHHU BaHKky,

npuiiMae Ha cebe KiienT. um KinieHT nmoromxyeTbces 3 TUM, 1[0 baHK HE Ma€ MOXXJIMBOCTiI KOHTPOJIIOBATH 260 pery/oBaTu

WBUJAKICTh HAJXO/PKEHHS KOIWITIB 3 IHIIMX oOpraHizanii abo BIJIMBAaTH Ha pO3MipH KOMICiH, L0 CTATYHOTbCS 32

rnepepaxyBaHHS KOILTIB.

Lum KiieHT Haziae BaHKy IpaBo Ha CKJIaflaHHA pO3paxyHKOBHUX JOKyMeHTIB Bij imeHi KiienTa.

Lum KnieHT migTBEepAKyE, 0 moAavya HUM 3asiBY B BaHK 3 MeTo10 yk/1aZiaHHA JloroBopy 03HAYaE, 1[0 BiH MOBHICTIO 3roAHUHN

3 yciMa ymoBaMH JloroBopy i HOro noJioKeHHs po3yMie, a TaKoX Te, 1o Jlorosip:

13.8.1. He mo36aBJsie KiieHTa npas, 3BUYaifHO HalaBaHUX 110 JOTOBOPAX TAKOT'O BUAY;

13.8.2. He BUKJIIOYAE i He 06Mexye BiAnoBijanbHicTh BaHKy 3a nopy1eHHs 3060B'13aHb;

13.8.3. iHe micTuTb iHwi IBHO 06TsKHI A1 KilieHTa ymoBY, siki KiieHT Buxoas4u 3i cBoix iHTepeciB, He NIpUHHAB 61 TPU
HasiBHOCTI B KitieHTa MoxxsinBoOCTi 6paTH y4acTh y BU3HauYeHHi yMoB /lorosopy.

Ium KnieHT migTBeppkye, 10 BiH po3yMi€ U NOrOJKyeTbCA 3 THUM, 110 Y BUNAJKy 3MiHM baHkoM HoMepa PaxyHky

BiamoBigHO f0 1.10.26 YM0B, baHk Gy/ie 3/1iiCHIOBATH 3apaxyBaHHs Ha HbOTO KOLITIB i B TUX BUIa/IKaX, KOJIK KOLITH GYIyTh

HaJxoAuTH B BaHK i3 BKa3iBKO Ha iXHE 3apaxyBaHHs 110 onepeaHix pekBizutax (HoMepy) PaxyHKy.

Lum KiaieHT norofpkyeTbcs 3 THUM, 110 JJs 3ano6iraHHs PU3UKY HeCaHKLiOHOBaHOro BUKopucTaHHA KapTku a6o I1IH

TpeTiMu oco6aMu baHk Ma€ npaBo, ajie He 3060B's13aHUH, 3a CBOIM po3cyLoM 3AiHcHUTH BiiokyBaHHs KapTku a6o NOBHiCTIO

NPUNMHUTH il Jilo, IpUMHABIUM JAJs LbOro BCi HeOOXiJHI 3axoAu (JaTH pO3MOPAKEeHHS Npo BUIydeHHsA KapTku no

npej'siBJIeHHIO).

Lum KinieHT fopyyae baHky, y BunagKy sikiio BianosigHo 1o 1n1.10.25 YMoB npaBa BUMOTH 3a JOTOBOPOM BiZACTyIJIeH] TpeTii

0C06i, nepepaxoByBaTH KOIUTH, 110 HAaJAXO0JATb Ha PaxXxyHOK, Ha KOpPUCTb TpeTbhol 0cobH, AKil BifCTyNJeHi BUILeBKa3aHi

MpaBa BUMOTH, aX ;0 BUKOHaHHS KilieHTOM cBOiX 3060B's13aHb, Ha IKUX 3aCHOBaHIi BiAcTymeHi npaBa BuMoru. llum KiieHnt

Hazae baHKy paBo Ha CKJIaJlaHHS pO3paxyHKOBUX JOKYMEHTIB BiJj iMeHi KiieHTa.

Lum KnieHT croBiweHui, po3ymie i nmoromxyerbcs 3 TUM, o He Bci TCII MoxkyTh npuiiMatu KapTky, BunyueHni bankow, i

1o MaaTkHI cucTeMH Ta/abo iHI KpeJUTHI opraHisanii MOKyTb BBOAUTHU 0OMeXXeHHs Mo cyMax Omepaliif, BUMUHEHHUX 3

BUKOpHUCTaHHAM KapTky, i BcTaHOBIIOBATH CBOI KOMicii BifJHOCHO MOCJYT, HaZlaBaHUX 3 BUKOPUCTaHHAM KapTku.

Bci cynepeuku i po36ixHOCTI, 10 BUHUKaOTh Mix BankoM i KiienTom 3 [JloroBopy a6o y 3B'sI3Ky 3 HHUM, BUPILIYIOTbhCA

CTopoHaMM LLIAXOM NeperoBopiB. Byab-akuii cmip, 3 npuBoAy skoro CTOpOHM He 3MOTJIM JOCATTH 3TOAM MiJJIArae

BUPIIIEHHIO B CyJOBOMY NOPAJKY 3TiZIHO YUHHOI'O 3aKOHO/IAaBCTBA YKpaiHMU.

KnieHT Hazjae 3rofy Ha 06poOKy (36MpaHHS, peecTpallilo, HAKONWYeHHs, 36epiraHHs, aJlallTyBaHHs, 3MiHy, IOHOBJIEHHS,

BUKOPHUCTAHHs, MOIIKMpeHHs (pO3MOBCIO/PKEHHS, peasisalilo, nepesiayy), 3Heoco6JIeHHs, 3HUIIEeHHs) HOro nepcoHaJbHUX

JlaHUX (B TOMY YHCJI JaHUX, IO CTOCYIOTHCSI HOT0 3/10pOB's), HAa 30MpaHHs BaHKOM I[MX NepCcOHANTBHUX JJAHUX 3 6Y/Ib-IKHX

3araJibHOZOCTYNHUX JpKepeJl, Ha Ail 111010 3aXUCTy TaKUX [IepCOHAJIbHUX [IJaHUX, Ha BU3HAY€HHA Ha BJAacHUM po3cy[, baHky

HNOPSAAKY JOCTYIy TPETiX ocib /[0 mepcoHanbHUX AaHUX KiieHTa, a Takox Ha Aii 040 HafaHHS YacTKOBOTO abo IOBHOIO

npaBa OOpPOOKM IIMX TNMepPCOHAJTBHUX JAHUX IHIIMM Cy6'ekTaM BifHOCMH (B TOMy 4YHCJi iHO3eMHHMM), NOB'SI3aHUX i3

NepCOHAaJIbHUMHU JaHUMH, B 00Cs3i, BU3HAaUeHOMY Ha BJIAaCHUH po3cyx BaHky, BifmoBigHO 10 MeTH, chOpMy/IbOBaHOI B

3aKOHax, IHIIMX HOPMATHUBHO-IIPaBOBUX aKTaX, 0J0XKEHHAX, yCTAHOBYMX YH IHIIUX JJOKYMEHTaX, Ki peryJ/II0l0Th AifJbHICTb

BaHKy A/ nisned: HagaHHA BaHKOM 6aHKIBChbKUX Ta iHIIMX GiHAaHCOBUX MOCAyT (KpiM mocayr y chepi cTpaxyBaHHs), @ TAKOXK

3ilicHeHHa BaHKOM iHIIOI JiJIBHOCTI y BiZiIOBIHOCTI 10 BUMOTr Ta B MOPS/AKY, BA3HAY€HOMY YMHHHM 3aKOHO/JaBCTBOM

YkpaiHu, 30KkpeMa ajsie He OOMEXYHUYHUCh, BUKOHAaHHS 3000B’s3aHHA L[0J0 ifleHTH]IKalil K/Ii€EHTIB, OMPUJIIOJHEHHS

(nmoBimoMJieHHS) pe3yJbTaTIB y4yacTi B po3irpaimax Ta akuisx baHky.

KnieHT nigTBEpKYE, 10!

a) sroja Ha 06po6Ky HOro nepcoHa/JbHUX AAaHUX HAAAETHCSA 3 MOMEHTY MiJiIMCaHHS JaHOl 3T0AU Ha BeCb CTPOK 36epiraHHs

bankoM BiAmoBigHUX KaTeropih AokyMeHTiB/iHdopMalii, BU3Ha4eHUH 3rifHO 3aKOHOZABCTBA, MicaAs HNPUIMHEHHS

npaBoBifHOCUH MiX KnieHToM Ta BaHKOM;

6) YMOBH L€l 3roj1 3aCTOCOBYIOTBCSI TaKOX 0 BiJHOCHH Mix KiieHToM Ta BaHkOM, siki BUHUKJIM 3 MOMEHTY OTPUMaHHSA

BankoM nepcoHanbHux JaHux Kiienrta. [IpoTsarom jecsiTu po6ouux AHIB 3 AHA BK/IIOYEHHS NepCOHaJbHUX JaHUX KiieHTa

Jlo 6a3u mepcoHalbHUX JaHUX baHky, KiieHTa 6Gysio moBifoMJieHO mpo Horo mpaBa, BU3HayeHi 3akoHoM Ykpainu «Ilpo

3aXMCT NEepPCOHAJbHUX AAHUX», MeTy 360py MepCOHaJbHUX AaHUX, PO BOJIOAINbLSA MePCOHATbHUX JAaHUX, CKIaA Ta 3MICT
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3i0paHUX MepCOHAJbHUX JAHUX Ta 0Ci6, IKUM MepeAarTbcsl nepcoHatbHi gaHi KiieHTa, mo BukaazeHi B Jogatky 1 zno
JaHUX YMOB.

Lum KiieHT nae cBow 3rofy Ha ojepikaHHs, K BiJ, baHKy, Tak i Bij TpeTix oci6, w0 Ail0Tb 3a AopydeHHsAM baHKy,
Npomo3uLiil cKkopUCTaTUCA MOCJAyraMu/mpoAykTamu bBaHKy, mnocayraMu/mpojyKTaMM TpeTix o0ci6, CHiJbHUMH
nocayramu/npoaykTamMu baHky ¥ TpeTix oci6, iHIIKX npono3ulii i pekysamMHoi iHopmMauii (y ToMy uucii npo 3a3HauyeHi
BUIIle NMOCAYrH/npoayKTax). Taka 3roJia MOIIMPIOETHCS Ha HAZJaHHA 3a3HaueHUx Npomno3ulid i inpopmauii 3a Jonomororo
Oy/ib-SIKMX 3aC00iB 3B'sI3Ky, BKJIFDUAIOUH NOLITOBI BifinpaB/ieHHs, TeseOHHUHN 3B'A30K, eJIEKTPOHHI 3aCO0U 3B'SI3KY, Y TOMY
yucai SMS-noBigoMneHHs, GaKCUMiJIbHUM 3B'S130K, eJIeKTPOHHY MOIITY U iHIIi 3aco6u 3B's3Ky. Taka 3ro/ja JA€ThCSl HA CTPOK
*KUTTA KnieHTa i npunuHeHHs /loroBopy He NPUIIMHSE {10 TaKOi 3TOU.

Yci pusuky, NoB's3aHi 3 icTOTHO 3MiHOW0 06cTaBuH, 3 AIKUX KilieHT BUXoAuB npu ykjaagaHHi JloroBopy, KiaieHnT npuiimae Ha
cebe, i Taki 06CTaBUHU He € MiACTaBO /151 3MiHU 1 po3ipBaHHs [oroBopy, a TaK0K HeBUKOHAHHS KiieHTOM 3060B's13aHb 3a
JloroBopowm.

KuieHT He Mae npaBa BiACTyIJIEHHS NOBHICTIO 200 YaCTKOBO CBOIX NpaB (BMMOT) 3a J0r0BOPOM TPeTiM ocobaM.
3apaxyBaHHsA KiieHToM rpomoBux i iHmmMx 3060B'sa3aHb KiieHTa nepes BaHkKoM 3a J0roBopoM He [OMYCKA€ThHCH.
3apaxyBaHHs KnienTom BuMor KiienTa o baHKy 3a ,oroBOpOM He [0MyCKAaEThCS.

KyieHT He Mae mnpaBa 3/iHCHIOBATH BTPMMAaHHs SKUX-HeOyAb pedeld abo iHIIOTO MaiHa, W0 Mif/iAramTb Nepejadi
(moBepHeHHI0) BaHKy a60 0co6i, 3a3HaveHil BaHKOM, y IKUX-HEOY b BUMIAJKaX.

Yci maTtu, o6yMoBJIeHI YMOBaMy, BU3HA4YalOThCS 32 KUIBCbKHUM 4acoM, TaK CaMo fIK i BCi CTpOKH, 06yMoOBJIeHI YMoBamy,
064HC/II0I0TECA 32 KHIBCbKUM 4acoM (y TOMYy 4MCJIi AaTH HaJaHHA KpeauTy, cTpoku Horo noBepHeHHs (norameHHs), Jatu
omynatd PaxyHKy - BUIMCKH, [laTa omlaTH 3akJIIOYHOro PaxyHKy - BHUIMCKH, JaTH K 4ac Bifjo6pakeHHa Omnepauii Ha
PaxyHKy).

3miHa abo posipBaHHs JloroBopy He 3BinbHs€ KilieHTa Bif BUKOHAHHS CBOIX IPOLIOBUX i iHIIMX 3060B's13aHb 3a JOTOBOPOM,
10 BUHUKJIM 10 MOMEHTY Takoi 3MiHH/po3ipBaHHs, y TOMY YHMCIi, Bii HEOOXiAHUX BUTpAT i BUIJIATH BUHAropoAu baHky
BiAnmoBigHO 10 YMOB i Tapuois.

3a HeBHKOHaHHsI CBOiX 3060B'si3aHb 3a goroBopoM KiieHT i Bank HecyThb BiAmoBijasbHicTh, nepen6ayeHy YMoBaMHu Ta
3aKOHO/IaBCTBOM YKpaiHU.

KnienT Hagae 3rogy baHKy B Li/IIX JOTpUMaHHA BUMOT 3aKOHOJABCTBA YKpaiHU MO ONOJATKYBAaHHIO iHO3EMHHUX paXyHKIB
Ta/abo MiXypsoBOi yroAu IO ONOAATKYBaHHIO i{HO3eMHMX paxyHKiB, Mbk ypsagoMm Ykpainu i CIIA Ta/a6o 3akoHy
Cnosnyyenux llTtatiB Amepuku «I[lpo onojaTKkyBaHHS iHO3eMHUX paxyHKiB» («FATCA») (mani - 3akoHOJABCTBO MHpoO
OMOJATKyBaHHs iHO3eMHUX paxyHKiB («FATCA»)) Ha 06po6Ky NepcoHa/JbHUX JAaHUX, B ToMmi udcial ix mepejayy B
YHOBHOBAXXEHUH opraH a6o ocobi, Ha AKy MOKJ3JeHO 00OB'SI30K MO yTPUMAaHHIO NMOJATKIB BiJNOBiAHO [0 MOJIOXKEHb
3aK0HO/ABCTBA PO ONOAATKYBaHHSA iHO3eMHUX paxyHKiB («FATCA»), a6o sika 3aCTOCOBYE IOJIOKEHHS 3aKOHOJAABCTBA PO
ONOJATKyBaHHs iHO3eMHUX paxyHKiB («FATCA»), a Tako iHO3eMHHUM IMOJATKOBUM areHTaM, iHO3eMHOMY MOAATKOBOMY
oprany, BkitovarouH IRS (IllogaTkoBy Cayx6y CIIIA), a Takoxx CBOIO 3roZly Ha epefiady 3a3HaueHUM oco6aM iHdopMmaliiio, 1o
CTAaHOBHUTH H6AHKIBCbKY TAEMHUIIIO, B TOMY YMCJi BijoMoCTi Ta iHpopMmaliito npo paxyHkKH, BifKpuTi B pamkax [lorosopy, Ta
onepauii 1o 3iiiCHIOBAIKCh 110 IIUM paxXyHKaM.



JopaTtok Ne 1
10 YMOB 6aHKiBCbKOTI'0 06CJIyTOBYBaHHS
[NAT «bAHK ®OPBAP/]»

MOBIAOMJ/IEHHA CYB’€EKTA INEPCOHA/IBHUX JIAHUX ITPO MOT0 IIPABA,
BU3HAYEHI 3AKOHOM YKPATHHU «ITPO 3AXUCT NEPCOHAJIbHUX JJAHUX»,
METY 360PY JAHUX, CKJIA/, TA 3MICT 3I6PAHUX IEPCOHAJIbHUX JAHUX
TA OCIB, IKMM IEPEJAIOThCA 1Or0 NEPCOHAJIBHI JJAHI

BigmoBigHo 1o 3akoHy Ykpainu «IIpo 3axucT nepcoHanbHux Aanux» Ne 2297-VI Big 01 yepBus 2010 poky (zaui - 3akoH) oco6ucTi
HeMalHOBI MpaBa Ha epCcoOHaJIbHI JjaHi, IKi Ma€ Ko)kHa ¢pisnyHa 0co6a, € HEBil'EMHUMU i HEMOPYIITHUMU.
Cy6'eKT nepcoHaJbHUX JJAHHUX Ma€ IIPaBo:

1) 3HaTH Npo MicuesHaxo/[KeHHs 6a3u NepCOHabHUX JaHHUX, AKa MICTUTb HOro nepcoHasbHi AaHi, Il mpU3Ha4yeHHA Ta
HalMeHyBaHH#A, Miclie3Haxo/pkeHHsA Ta/abo Miclle NpoXMBaHHA (NepeOyBaHHA) BOJIOAIBLIA YK PO3NOPALHUKA
MepCoHaJbHUX JaHUX abo JaTH BiANOBiZHe JOpy4YeHHs W00 OTPUMaHHA Li€l iHpopMauii ymoBHOBaXXKEHUM HHUM oco6am,
KpiM BUNa/IKiB, BCTAHOBJIEHUX 3aKOHOM;

2) orpuMyBaTH iHdopMalLio Npo YMOBU HaZaHHA JOCTYNy [0 NEPCOHAJBbHUX JaHUX, 30KpeMa iHdopMalilo npo TpeTix ocib,
SIKMM NlepeJjaloThCA KOro NepCcoHalbHI JjaHi;

3) Ha JoCTyn JI0 CBOIX NEPCOHA/NBHUX JAHUX;

4) oTpuUMyBaTH He Mi3HIlI fK 3a TPUALATbH KaJeHJApPHUX JHIB 3 JJH HAAXO/KEeHHS 3aNUTy, KpiM BUIAAKIB, nepesbadyeHUX
3aKOHOM, BiJJOBiZib PO Te, YU 36epiraloThCs HOro mepcoHaslbHi AaHi y BifnoBigHINA 6a3i nepcoOHaJbHUX JAAHUX, @ TAKOXK
OTPHUMYBATH 3MiCT HOro nepcoHabHUX JJaHUX, AKi 306epiraloTbcs;

5) npen'sBAATH BMOTHBOBaHy BHMOIY BOJIOAI/NBIIO I€PCOHAJBHUX JAHUX i3 3amepeyeHHs M IPOTH OOPOOKH CBOIX
MepCOHA/NIbHUX JAHUX;

6) mnpeA'siBASATH BMOTHMBOBAHY BUMOTY I10JI0 3MiHM a60 3HUILEHHS CBOIX MEePCOHAJbHUX AAHUX OyAb-fKUM BOJIOAI/NbIEM Ta
pO3MOPSJHUKOM IIEPCOHAIBHUX JaHHUX, AKINO L JaHi 06p06/IAI0TECS HE3aKOHHO YU € HeJJOCTOBIpHUMU;

7) Ha 3aXHUCT CBOIX IepCOHAJIBHUX JAaHUX BiJj HE3aKOHHOI 06p06KY Ta BUIAKOBOI BTPATH, 3HUIIEHHS, IOUIKO/KEeHHS y 3B'A3KY
3 YMUCHUM IIPUXOBYBAaHHSM, HEHAJJaHHAM UM HECBOEYACHUM iX Ha/laHHSM, a TAaKOXK Ha 3aXUCT BiJ| HaJJaHHS BiJJlOMOCTeH, 1110
€ HeJIOCTOBIpHUMHU Y TaHbOJIATH YeCTh, TiJHICTh Ta AiJ0OBY penyTalio ¢isnyHoi ocobu;

8) 3BepTarucs i3 ckapraMu Ha 0O6pOOKY CBOIX MepCOHAJbHHUX AAHUX [0 YIOBHOBaxXeHOro BepxoBHoi Pagu Ykpainu 3 mpas
JIAWHY, a60 J10 Cyay;

9) 3acTocoByBaTH 3ac06H MPABOBOr0 3aXMCTY B pa3i MOpyIIeHHs 3aKOHO/AABCTBA PO 3aXUCT NePCOHAIBbHUX JaHHUX;

10) BHOCUTH 3acTepeKeHHS] CTOCOBHO 06MeXXeHHsI ITpaBa Ha 06POOKY CBOIX MEPCOHATBbHUX JIAaHUX i/ Yac HalaHHS 3ro/y;

11) BifK/IMKaTH 3roly Ha 06POOKY IePCOHAIBbHUX JAaHHUX;

12)3HaTH MexaHi3M aBTOMaTU4YHOI 06pO6KH NepCOHATbHUX AaHUX;

13)Ha 3axXUCT BiJj aBTOMaTU30BaHOT0 pillleHHs, sIke Ma€ JIJisi HbOTO MPABOBi HACIIIKH;

14)Ha ofieprkaHHs OyAb-sIKUX BijoMocTel po cebe y 6yAb-IKOro Cy6'eKTa BiZJHOCHH, NOB'sI3aHUX 3 TIEPCOHAJIbHUMU JJAHUMH, 33
YMOBHU 3a3HayeHHs1 CBOTO NMPi3BHULQ, iM'a Ta 0 6aTbKOBI, Micle NpOXXMBaHHSA | peKBI3UTIB JOKyMEHTa, 1110 OCBiJYye oro
0co6y, KpiM BUNa/KiB, yCTAHOBJI€HUX 3aKOHOM;

15)6yTH MOBiZIOMJIEHUM NPOTArOM JAeCSATH po6OYMX JHIB NMpO 3MiHY, BUAAJIEHHS YW 3HUILIEHHS IEePCOHAJbHUX AAHUX abo
06MeXXeHHd JJOCTYNY [10 HUX BOJIOJI/IbLIEM IepCOHATbHUX AaHUX;

16)iHmi npaBa, nepes6adeHi 3aKOHOJABCTBOM.

JocTyn cy6'eKkTa IMepCOHaJbHUX [AAaHUX [0 JAAaHUX Npo cebe 37iHCHIOETbCA 6e30I/1aTHO. BifcTpoyeHHs pAocTyny cy6'ekTa
NepCoHaJbHUX JaHUX 0 CBOIX NMepCOHaJbHUX AAaHUX He JO0NycKaeTbCs. PilleHHA mpo BifcTpoyeHHA abo BiAMOBY y AOCTYMi JO
NepCoOHaJIbHUX JJAHUX MOKe 6YTH 0CKap>KeHO 10 CYAY..

BosiozinblieM nepcoHaibHUX AaHuX KiieHTa Buctynae - [ly6iuHe akiiioHepHe ToBapucTBo «bank ®opBapa» (fani - baHk).

CkJ1a/, Ta 3MicT nepcoHaIbHUX AaHux KnieHTta: Bcsa iHpopmanisa nosigomaeHa KiientoMm Banky 3 MeTolo ykaZeHHs [loroBopy Ta B
nepion zii Zlorosopy.

MeToro 360py (36upaHHs1) BaHKOM NepCOHAJbHUX JaHUX KJIEHTIB BaHKy - ¢i3nyHHMX oci6 Ta ymoBHOBaXkeHi ocobH, w10
NpeJCTaBJAsI0Th IHTEepecH KIieHTiB - HaJaHHa baHkoM 6aHKiBCbKMX Ta iHmMX ¢iHaHcoBux mocayr (kpiM mociayr y coepi
CTpaxyBaHHs), a TaKOX 3/iHCHeHHSA BaHKOM iHIIOI AiA/IBHOCTI y BiAMOBIAHOCTI /[0 BUMOT Ta B MOPSAKY, BUSHAYEHOMY YHHHHUM
3aKOHO/IJaBCTBOM YKpaiHH, 30KpeMa ajie He 00MeXXYHUUCh, BAKOHAHHSA 3060B’13aHHS 010 ileHTUiKallii KJIi€HTIB.



