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YMOBH BAHKIBCBKOTI'O OBC/IYTOBYBAHHA NNIAT «BAHK ®OPBAP/I»

1. TEPMIHU I BUBHAYEHHA, 1110 BUKOPHUCTOBYIOTBCA

Y naHOMy JOKyMeHTi 3a3HauyeHi HIK4e TepMiHU 6YAyTb MaTU HACTYNHi 3Ha4eHH::

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

1.20

1.22.
1.23.

ABTOpH3anisa - [03Bia, mo HajaeTbcs baHKkoM Ha mnpoBeseHHs Omnepaniid Ta 3060B'sa3aHHS bBaHKy, 110 BUHUKJ/IM 110

BUKOHAHHIO [Ipe/iCTaBJIeHUX AJ14 3/ilicHeHHsA Takol Onepanii JOKyMeHTiB.

ABTopusania no Onepanii 3 BUKOpUCTAaHHAM KapTku - [03Bija, HasaHuil bankoM Ha mnpoBejeHHsaA Onepanil 3

BUKOpHUCTaHHAM KapTku.

AxTtuBania Kaptku (gaji - AKTuBanis) - npoueaypa BiaMiHM BaHKOM BCTaHOBJIEHOTO NpH BUIYCKY KapTKu TexHiYHOTO

obMe)xeHHs Ha 3AilcHeHHA KiieHToM BuzaaTkoBux Omnepaniit 3 BukopuctaHHaM KapTky, mo nepeg6adae BifMoBy baHky y

HagaHHi ABTopu3auii mo Onepauii 3 BukopucranusaM KapTku HesanexHo Big [lnaTbxHoro siMiTy a6o AKUX-HeOyAb iHIINX

YMOB.

OnMTYBa/JIBHUK - JJOKYMEHT BCTaHOBJIeHOI BaHKkoM $opMu, KU 3aNOBHIOETHCS, MIANUCYETbCA Ta NepefaeTbcs KuieHToM y

BaHK oco6ucTO, NOWITO0, 260 3 BAKOPUCTAHHAM iHUIMX KaHaJliB 3B'513Ky, 3 MeTOI0 HaflaHHsA baHky iHdopmanii, Heo6xigHOI 151

inenTudikauii, Beprudikanii Ta BuB4eHHs Kinienta OnuTyBasbHUK NOBUHEH Gy TH mifnucanui Kiientom.

Bank - [ly6siuHe akuioHepHe ToBapucTBo «BAHK ®OPBAP/[». JlineHsia Ha 3aificHeHHs1 6aHKIBCbKUX omepaniii Ne 226,

BuzaHa 30 xoBTHs 2014 poky HanioHaibHUM 6aHKOM YKpaiHU.

Bap-kojJ - ITpUXOBaHWU KOJ, PO3TAllOBaHWM Ha PaxyHKy-Bunucni a6o iHLIIOMy ManepoBOMY HOCI€Bi, 10 MicTUTb

inpopmanio npo Homep JloroBopy Ta/a6o HoMep PaxyHKy, 110 BUKOPHCTOBYETHCS [JIsl BHECEHHS TOTiBKOBHUX I'DOLIOBHX

koiuTiB Ha PaxyHok y [ITKC BaHKy, 0 ck/afy SSKUX BXOAUTh 06J1a/IHAHHA /I IPUHAMaHHS rOTiBKH, a60 B Kacax baHky.

BiokyBaHHa KapTku - npouejypa BcTaHOBJIeHHsI BaHKOM TexHi4YHOro o6MexeHHs Ha 3AilcHeHHs KiieHTom Omnepaniii 3

BUKOPUCTaHHAM KapTku, y ToMy 4HuCai Taka, 1[0 Nepejbadae BifMoBy baHky y HajaHHi ABTopusanii mo Omnepanii 3

BUKOpUCTaHHAM KapTku.

Bepudikania KiaieHTta - BcTaHoBieHHs (migTBepmkeHHs1) BankoM BifgmoBigHocTi oco6u KiieHTa y Horo mpucyTHOCTI

OTPUMaHUM BiJi HbOTO ileHTUiKaLiHHUM JaHUM;

JaTa ciuiaTi 3aK/Il04HOro PaxyHKy-BHMIIMCKY - [1aTa, 3a3HadyeHa B 3ak/1109HOMYy PaxyHky - Bunucuj, y Ky KnieHT noBuHeH

oracuTH 3a60proBaHicTb, 3a3Ha4YeHy B 3aK/JIOYHOMY PaxyHKY — BUIIUCI.

Jara cmiati PaxyHKy-BMIMCKM - JiaTa, 3a3HaueHa B PaxyHKy - Bunuchi, o gkoi KJiEHT NOBUHEH MOracuTu

3aboproBaHiCcTh, 3a3HaYeHy B TaKOMY PaxyHKy — BUITHCIIi.

JoroBip - ykiazenuil mixk bankom i Knientom [loroBip 6aHKiBCbKOro 06C/IyroByBaHHS, IJISXOM HPUHHATTA (akKLenTy)

Bbankom npono3suuii (opeptu) Knienta, Buknagenoi y 3assi (OdpepTi), 110 BKJIIOYaAE B cebe sIK CKJIAA0BI il HeBiA'eMHI yacTHUHU

3aaBy (Odeprti), mani «YMoBu 6GaHkiBcbkoro o6ciayroByBaHHsI [IAT «BAHK ®OPBAP/I»» (mani - YmoBu) i «Tapudu no

6aHkiBcbkoMy o6cnyroByBaHHIO [IAT «BAHK ®OPBAP/|»», B Tomy 4yuchi «Tapudu 3a maaTbkHUMU KapTKaMu Qi3UYHUX 0Ci6

[NIAT «BAHK ®OPBAP/I»» (gani - Tapudu), o3HalloMyieHHs i 3rofly i3 3MicTOM SIKHUX MiATBepAKYeETbcsl KilieHTOM 1LIsSXOM

HakJaZeHHs EnlekTpoHHOro miAnucy.

JOKyMEeHT - JOKYMEHT, 1110 € MiJICTaBO0 [ 3/iHCHeHHS po3paxyHKiB o Onepanisx Ta/a6o ABASETbCA NiTBEPIKEHHAM IX

3/ilCHeHHSs, CKJIaJleHUH 3 BUKopUcTaHHAM KapTku a6o ii pekBi3uTiB Ha manepoBoMy HocCi€Bi Ta/ab0 B eJleKTPOHHIN dpopMi.

JoaaTKoOBi yMOBM — M0JI0>KeHHS, NpaBUJIa U iHIII JOKyMEeHTH, CKIajeHi JoAaTKOBO 0 YMOB, III0 perjaMeHTYIOTb B3aEMUHHU

Banky i1 KiieHTa 1o HafiaHHI0 OKpPeMUX MOCJIYT i € HeBiJj'eMHOI0 YaCTUHOIO YMOB, y TOMY YMCJIi, ajle He 06MeXXyI04YHUCh:

1.13.1. YMOBHY HalaHHS BUIIMCKU N0 paxyHKy KulieHTa y BUT/Is/li TEKCTOBUX MOBiJJOMJIEHDb 3a AONOMOrow nocayru SMS-cepBic
MMAT «BAHK ®OPBAP/l»;

1.13.2. YMoBU JucTaHLilHOTO 6aHKiBcbkoro o6ciayroByBaHHa [IAT "BAHK ®OPBAP/J" (pani - YMoBM AucTaHLiHOrO
JloCTymy).

1.13.3. YMOBH HaJlaHHA Ta 06CcayroByBaHHsA IaTiXXHUX KapTok [IAT «BAHK ®OPBAP/I».

Yci nocusaHHa Ha YMOBM B JJaHOMY JOKYMeHTi (SIKIJ0 BOHHM BiJICMJIAalOTh He 10 KOHKPETHOI0 MYyHKTY/po3Ainy a6o He [0

KOHKPETHUX NYHKTIB/po3/isiB YMOB) 03HaualoTh, 10 TaKi NOCUJIaHHSA 3po6JieHi HAa YMOBU B LijJioMy (BK/IKOYaKw4u BCi

JonaTkoBi ymoBH).

JdoctynHuii 3anumok JlimiTy - cyma KomTiB, 1o AopiBHIOE pisHHULi MiX po3mipoMm ycraHoBJsieHoro JliMiTy # po3mipom

OcHoBHoOro 60pry, Ta y Mexax sikoi KynieHT Moxe 3xilicHIoBaTH Onepariii 3a paxyHok Kpeaury.

EnextponHuil mignuc (gani - EIl) - npupiBHAHME fo BiacHopy4yHoro migmuc Kiienta (morteHuiliHoro KitienTta), mjo

3/iHCHIOETHCA Ha yMOBAX, BU3HAYEHUX BiJIIOBIJHUM JI0rOBOPOM, YKJIaAeHUM Mix KiienToM Ta BaHkoM.

3a6oproBaHicTh - yci rpouoBi cymy, mo nijgiaranTs ciiaTi Kiientom 3a JloroBopoM, Bk/Iodaodr cymy OCHOBHOro 60pry,

cymy [loHagumimMiTHOI 3a6oproBaHOCTi, HapaxoBaHi, aje He cIJIadeHi NPOLEHTH 3a KOpUCTyBaHHA KpexauToMm, komiciiiHi

BUHaropoau (miaTu), iHwi nyiatexi, nepes6adeni JJoroBopom, YMoBamu Ta/a6o Tapudamu.

3aky0yHuil PaxyHOK - BHIKCKA - JJOKYMEHT, 0 MicTUTh BUMOry BaHky mo KiienTa mpo nmoBHe moramenHs KiienTom

3a60proBaHOCTI.

3asBa (o¢epra) (mani - 3asBa) - JOKYMeHT Ha MamnepoBOMy Hocii 3a ¢opmoro, ycTaHoBJeHOWw baHkoM, miamucaHuit

KnieHTOM BylacHOpy4YHO ¥ mepespaHuii HUM y BaHk, mo MicTuTbh, KpiM iHmoro, npono3uniio (odepty) Kiienta go Banky

ykJaacty Jlorosip.

KapTka - esleKTpoHHUH NJIaTDKHUE 3aci6 y BUTJIsAZLI eMiTOBAaHOI y BCTAHOBJIEHOMY 3aKOHO/JABCTBOM MOPSAKY MJIACTUKOBOI YU

iHIIOrO BUAY KapTKH, 110 HaJae Horo AepxaTtento (Kaienty) moxiausicts 3a gonomorow [ITKC orpumatu indopmauiro npo

HasexHi fepatesto (KiieHTy) KOIITH, a TAaKOXX BUKOPUCTOBYETHCSA AJ1s iHiLliIOBaHHS NepeKasy KOIITIB 3 PaxyHKy 3 MeToO10

omsiaT BaptocTi ToBapiB, nepepaxyBaHHs KOIITIB 3 PaXyHKy Ha paXyHKHU iHLIKX 0Ci6, OTPUMaHHS KOLITIB y rOTiBKOBil ¢popmi

B Kacax 6aHkiB, uepe3 [ITKC, a Takox 34ilicHeHHs iHKx Onepauiit, nepen6adyeHux loroBopom.

. KiiieHT - disuuna ocoba, 1o ykiana 3 bankom Jjorosip.
1.21.

Koau poctyny ao JoBiakoBo-iHpopmaniiiHoro nentpy banky (gaii - Koau gocryny) - uudpoBuit Ta/abo JitepHuit
KOJM, 110 A03BOJISAITh ileHTUdikyBaTu KilieHTa mpu Horo 3BepHeHHi nmo TesepoHy B JloBiAKOBO-iHGOpMaLiHHUN LEHTP
baHky.

KpeauT - rpoioBi kolITH B HallioHa/IbHiN BatoTi Ykpainy, Hagani bankom KiieHTy BignoBifHo 10 yMoB JloroBopy.

JIIMIT - cymMa KowTiB, B Mexax sikoi KuieHT 3zilicHI0e omepauii 3a paxyHok HajgaHoro bankoM KpeJuTy, SIKILO 3a/IMIIKY
KOILTIB, fIKi 06/1iKOBYIOTbCs Ha Horo PaxyHKy, HEJOCTaTHbO [AJis 34iHMCHEHHs omepauii abo 3ajJMILOK KOWTIB Ha PaxyHKy



1.24.

1.25.
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1.34.

1.35.

1.36.

1.37

1.38.

1.39.

BiAcyTHiH, npu ybomy KiieHT Mae npaBo mic/is noBepHeHHs1 KpeauTy, HajaHoro y Mexax JlimiTy, orpumyBaTu KpeauT 3HOBY
y Mexax gitodoro JliMiTy, yctaHoBieHoro bankom.

Omnepanis - 6y/b-siKa onepatis, 110 nigjasrae Bijo6paxkeHHI0 Ha PaXyHKY, B TOMY YHCJIi:

1.24.1. BugatkoBi Onepanii 3 BukopuctanHsaM KapTku (omiata ToBapy Ta oZiep>kaHHs FTOTiBKOBUX I'POLIOBUX KOIUTIB);

1.24.2. BHeceHHs1/nepepaxyBaHHs IPOIIOBUX KOUITIB Ha PaxyHOK roTiBKOBUM a60 6€3rOTiBKOBUM LJISIXOM;

1.24.3. noBepHeHi naTexi;

1.24.4. cnycaHHs1 BaHKOM rpoloBUX KOLITIB y norauieHHs: 3a60proBaHoCTi;

1.24.5. 3apaxyBaHHs1 baHKOM HapaxOBaHMX Ha 3aJIMIIOK IPOLIOBUX KOWITIB Ha PaxyHKy npoueHTiB BiANOBIZAHO [0
TapudiB (K10 HapaxyBaHHS MPOLEHTIB Ha 3aJIMILOK IPOLIOBUX KOWITIB HAa PaxyHKy nepesnbauene Tapudamu);

1.24.6. iHwi oneparnii, o MarTh 6YTH BifobpaxkeHi Ha PaxyHKy;

OcHoBHUI1 60pr - HaZaHui bankoMm KnienToBi B pamkax JliMmiTy KpeauT, HenoBepHeHu# (HenorameHuii) KiieHToMm.

IIH - nepcoHanbHU# ifenTudikanidHuil HoMmep, HajaHuK Bankom KuiienTosi. I1IH BHuKopHCTOBYeTbcsl mpu 3iHCHEHHI
Knientom Onepauniii y IITKC, ocHaueHUX 06/1aiHAHHAM /J1s1 HOTO BBEJIeHHS, i € aHaJIoroM BJacHOpy4YHoro nianucy Knienra.
Buxkopucrtanus I1IH npu npoBenenHi Onepaniit 3 BukopucranHaM KapTku € ans BaHky nifTBeppkeHHsIM GaKTy 3/iHCHEHHS
Onepauii camum KiieHTOM.

. [lnaTi>kaui JdiMiT - cymMa KowTiB, y Mexax akoi KiieHT Mae nmpaBo 3zilicHIOBaTH BUAaTKOBI Onepauii. [lnatbxkHuil aimit

BKJIIOYA€E 3a/IMIIOK KOWTIB Ha PaxyHky # JlocTynHuM 3anuimok JliMiTy 3a BUHATKOM cyMu Onepauil, A4 34iACHEHHS SKUX
BaHkoMm Gys1a HaflaHa ABTOpH3alid i sKi e He 6yJM Bigo6pakeHi Ha PaxyHKy.

. [IpocTtpoyena yacruna Kpeaury - cyma Haganoro Bankom Kiientosi Kpeguty, HenoBepHeHoro (Henoramenoro) Kiienrom

y BCTAaHOBJIEHUH YMOBaMH CTPOK.

Po36s1okyBaHHA KapTku - mnpouegypa ckacyBaHHsa bBaHkoM ycraHoBsieHoro mnpu bisokyBanHi KapTku TexHiuHOrO
o6MexxeHHs Ha 3ilicHeHHs Kiientom Onepariii 3 BUkopuctanusaM Kaptku.

PospaxyHnkoBuil nepios - nepioj 4acy, npotaromM sikoro bankom BpaxoByroTbcsl Omepaliii, 110 BKJIOYalOTbCA B YeproBUI
PaxyHok - Bunucky. Po3paxyHkoBui nepiof piBuuii 1 (ogHomMy) Micsio. laToro noyaTky nepiuoro Po3paxyHkoBoro mepiozy
3a J0roBOpOM € Jarta BiAKpUTTA baHkoM PaxyHKy. /laTol MoYyaTKy KOXKHOTO HacTynHoro PospaxyHkoBoro nepiofy € Take
caMe 4MCJIO HaCTyNHOIO MicAld K 4UC/I0 BiJKpUTTA baHkoM PaxyHky. Y Bunazky fkuio fata 3akiH4eHHA Po3paxyHkoBoro
nepiofy npunajiae Ha CBATKOBHUH, HepoOOYMH, BUXiAHUH JleHb a60 TaKOro YMcja HeMa€ y MOTOYHOMY Micsani (Hanpukaazg, 29-
Te, 30-Te a6o 31-me 4uca0), TO AATOK 3aKiHUEHHS TakKoro Po3paxyHKOBOro Inepiofly BBaXKA€TbCs MepIIMI HaCTyMHUH
po6OYHii JIeHD.

INlonagimiTHa 3a6oproBaHicTb — Kpeaut, Haganuii bankom KilieHTOBI BHAC/Ii 10K nepeBUIlleHHs CYyM BUAATKOBUX Omeparii,
3piicHenux KiientoMm, Hag [lnaTixkHuM JiiMiToM, HenoBepHeHuH (HenorameHnuit) Kiientom.

CucreMa JMCTAHLiHHOrO GaHKIiBCbKOro o6GcayroByBaHHA (gasni - Cucrema JBO) - BuxopuctoByBaHa KiieHTOM
BiAMOBiIAHO [0 YMOB AMCTAaHUIiHHOrO JAOCTYyNy aBTOMaTH30BaHA CHUCTeMa, L0 3a0e3ledye JUCTaHLiHE OaHKiBCbKe
o6ciyroByBaHHs KiieHTa.

Cyma PaxyHKy-BUIIMCKM - 3a3HadeHa B PaxyHKy - Bumnucli, BUcTaBjeHOMy KilieHTOBI 3a pe3sysbTaTamMu PospaxyHkoBoro
nepiofy, cyma 3a60proBaHOCTi Ha ATy 3aKiHUeHHs Takoro Po3paxyHKOBOTO mnepioy.

PaxyHok - Bigkputuii BankoM y pamkax JloroBopy Ha im'a KiieHTa 6aHKIBCBKHHM paxyHOK 3i clelliaJIbHUM peXHMOM,
BUKOPUCTOBYBaHUH /s o06Jiky Omnepaniii i mpoBefieHHs1 po3paxyHKIiB BiAmnosigHo po JloroBopy, He NOB'sI3aHUX 3i
3AiACHEHHAM NMiANPUEMHULBKO]I JiSIJIBHOCTI.

PaxyHOK-BUNIHMCKa - JOKyMeHT, 110 GOPMY€ETbCsl Ta HajaeTbca bankoM KnieHTy no 3akiHueHH10 Po3paxyHkoBoro nepiogy y
BUIA/IKaX, BCTAHOBJIEHUX YMOBaMy, 110 MicTUTb iHopMauiro npo Bci Onepauii, Bizo6pakeHi Ha PaxyHKy NpoTSroM Takoro
Po3paxyHkoBoro nepiofy, 3a/MuIoK KOWTiB Ha PaxyHKy, po3mip 3a6oproBaHocTi Ha KiHellb Po3paxyHkoBoro nepioay, cymy i
Jaty omsiatu Kpeguty, iny indopmalito, nepesbadeHy YMoBaMHu.

ToBap - MaiiHo/po6oTa(-u)/nocayra(-u).

. ToproBo-cepBicHe mignpueMcrBo (paHime i gaxi no Tekcry - TCI) - ropuanyHa ocoba a6o ¢izuuHa ocoba-miAnpUeMelb,

110 NpUMMaE AOKYMEeHTH, CKIaJileHi 3 BUKOpUCcTaHHAM KapTok, B IKOCTi oIJIaTH 3a peaJisoBaHud ToBap.

EjleKTpOHHe po3mopsAAKeHHsA - NOBiJJoMJIeHHs abo JeKisbKa MOoB's3aHUX MiX co6oto noBigomaeHb KiieHTa, iHdopMmaLia B
SIKUX NpeJiCTaBJIeHa B eJIeKTPOHHO-IIMGPOBil popMi, MOKIUBICTb CKJIaJaHHA U nepefadi B baHk AKkUX Mepef6ayeHa YMOBaMU
JAWCTAaHLIMHOTIO AOCTYMY.

ITKC - TexHiuHW# npucTpid (6aHKOMAT, MJIATDKHUM TepMiHaJs, IPOrpaMHO-TEXHIYHUI KOMILJIEKC CaMOOOCIyroByBaHHS
TolO), AKUK sae 3Mory KiieHTy - nepkatesnto KapTku 3ailcHIOBAaTH caMOOOGC/IyroByBaHHsS 3a ONEPaLlisiMU 3 OJep>KaHHS
KOILUTIiB y roTiBKOBi# popMi, yHeceHHs IxX AJss 3apaxyBaHHsS Ha PaxyHok/BifnoBifHi paxyHkH, ofepxaHHs iHopMauii mono
craHy PaxyHKy, a TaK0>X BUKOHYBAaTH iHLIi onepauii 3rifHo 3 yHKI[iOHATBHUMH MOXJIMBOCTSIMHU I[bOT0 IPHUCTPOIO.

2. OCHOBHI ITOJIO?KEHHA

2.1.

2.2

2.3.

2.4.

2.5.

JloroBip BU3Hauae yMOBHM 1 MOPsJIOK GaHKIBCbKOro o6cayroByBaHHs bankoM KiieHTa i perysroe BifHOCHHY, 1110 BUHUKAIOTh
y 3B'A3KYy i3 M Mixk Knientom i Bankowm, y ToMy 4ucii, 3 TUTaHb BiJKPUTTS ¥ BefleHHsI PaxyHKy, HalaHHS ¥ 06C/IyrOByBaHHSA
KapTku, Haganusa Kpeauty # Haganasa Bankom KiienToBi iHmmx mocayr, nepenbadeHnx YmoBamu i Tapudamu. baHkiBcbke
o6cyroByBaHHA KitieHTa 3/1iHCHIOETBCA BiZIMOBIIHO 10 YMHHOTO 3aKOHO/JaBCTBa YKpaiHu i JloroBopy.

JloroBip yk/afaeTbcsd y BianoBigHOCTI 3i cTraTTeo 634 lluBisbHOro Kojekcy YKpalHM ULIsAXOM NpuenHaHHa Kiienta go
JloroBopy, yMoBH sikoro Bu3Ha4yeHi bankoM B YMoBax i Tapudax, 3a Jonomoroto nojadi B bank 3asBu. [loroBip BBaXKa€eTbCst
YKJIaIeHUM 3 AaTv BigkputTsa Bankom PaxyHky Ha mipctaBi nopganoi KiienToMm 3asiBu 3a yMoBM npef 'siBieHHs KiieHTOM
JIOKYMeHTa, 10 3acBifuye ocoby, i iHIMKUX JOKYMEHTIB, mepesiik SIKMX BU3HA4Ya€ BaHK BiZMOBIHO /10 BUMOT YHUHHOTO
3aKOHOJABCTBa YKpaiHU i HopMaTuBHUX aKTiB HanioHasbHOro 6aHKy YKpainu. JlokymMeHTH, HagaHi KiieHToM, moBuHHI 6yTH
JiMCHI Ha JjaTy iX HaZaHHA B BaHK.

YmoBu ¥ Tapudu poamimiarotbcss baHkoM KpiM iHIIOro:

2.3.1. HaindopMauifiHUX CTeH/ax 3a MicieM nepeGyBaHHs baHky i Horo mizpo3ainis;

2.3.2. y Mepexi IHTepHeT Ha caiiti Banky http://www.forward-bank.com.

Y pamkax [JloroBopy baHk Hazae KiieHToBi B kopucTtyBaHHs KapTky i Hagae indopmauito npo I1IH, npu ubomy indopmanis
npo IIH nepenaetbes Knientosi npu 3BepHenHi Kinienta B baHk no tesiedpony JloBigkoso-inpopmarniiiHoro neHTpy baHky (3a
yMoBH izeHTudikauii Kinienta bankom Ha nifcrasi Kogis goctymy).

KapTka € BsiacHicTio baHky, nepesaeTbcst KieHTOBI B TUMYacoBe KOPUCTYBaHHS U miJyisirae nopepHeHHto Kiientom banky Ha
nepuy BuMory banky. ®opmyBaHHA i HampaBjieHH1 baHkoM KiieHToBi 3aksitouHoro PaXyHKy - BHIHMCKH TaKOX
NpUPIBHIOETbCA A0 BUMoru banky po Kiienta nmoBepHyTu KapTky B BaHk. [lepesaua KapTku KiieHTOM y KopucTyBaHHS
TpeTiM 0co6aM He AONYCKAETHCH, YCi pU3UKHY, TOB's13aHi 3 TAKUM BUKOpPUCTAaHHAM KapTky, nok/aafaoTh Ha KiieHTa.



2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13

2.14.

2.15.

2.16.

2.17.

2.18.

Kaptka moxe 6yTu nepesaHa bankom KiieHToBi mpu oco6uctomy 3BepHeHHi KiieHTa B BaHk a6o iHmUM cnoco6owm,

norokeHuM Mixk bankoM i KiieHToM.

AxTuBania Kaptku:

2.7.1. po novaTky 3aiiicHeHHs1 KiienToM BuzaTkoBux Omnepaniii 3 BukopucTaHHsIM KapTku KiieHT 3060B's3aHUl
3BepHyTHUCA B baHK 4151 npoBeieHHA AkTUBaL il oTpuMaHoi KapTky;

2.7.2. akTuBauig 3AilCHIOETbCS pu 3BepHeHH] KutienTa B baHk no Tesnedony JloBifkoBo-iHpopmaniiiHoro nueHTpy banky (3a
yMmoBH izenTudikanii Kinienta bankom Ha mifictaBi Kogis foctyny);

2.7.3. cnpoba 3ailicHeHHs1 BUJaTKoBUX Omepalnii 3 BUKOpUcTaHHAM KapTku o 11 AkTuBauii posrisjgaerbcs bankoMm sk
nopyieHHs Kiientom ymoB [loroBopy. Y Bunajky 3ailicHeHHs KiieHToM BuAaTkoBux Omnepaniil 3 BUKOpUCTAaHHAM
Kaptku 0 MoMeHTy 1i AkTHBaLii, npu BifcyTHOCTI (260 HeJocTaTHOCTI) Ha PaxyHKy KOWITIB , Taki Ail CHPUYMHSIOTH
BUHUKHEeHHS [loHajuiMiTHOI 3a6oproBaHocTi, siky KiieHT 3060B's3aHUil moracuTH B MHOPSJKY, NepenbadyeHOMY
YMoBaMu.

Ha sunpboBili cropoHi KapTku 3a3HayeHUd pik i Micanb, Mo 3akiHUYeHHI0 fKOro MHHa€ cTpok ii fgil. KapTka aiiicHa no

OCTaHHbOTIO JHSA MicAld, 3a3Ha4eHOro Ha JIMLbOBil cTopoHi KapTku (BK/II0YHO).

KapTka nepeBunyckaeTbcst bBaHKoM (3 ypaxyBaHHSAM iHIIMX 110J10’Ke€Hb YMOB):

2.9.1. Ha HOBHUM KaJleHAapHUU CTPOK 3aMicTb KapTku 3 TepMiHOM Ail, 1110 3aKiHYKBCH;

2.9.2. szamicte BTpayeHoi KapTku (3ary6JieHoi/ykpazeHoi/BuiydyeHoi). HoBa Kaprka 3amicte BTpadeHoi KapTku
BUIIYCKAETbCA Ha po3cys BaHKy Ha HOBUH KajleHAApHHUH CTPOK ab0o 3 TUM CaMHUM TepMiHOM Jii, o i BTpauyeHa
(3ary6JsieHa/BKpazieHa/BUIyYeHa);

2.9.3. 3amicth 3incoBaHol KapTku (po3MarHidyeHa MarHiTHa cMyra, mopymeHa winmicHicte KapTtku, Kaptka gedopmoBaHa
Too). HoBa KapTka 3amicTb 3incoBaHoi KapTku BUnyckaeTbcsi Ha poscyz BaHKy Ha HOBUH KasleHJapHUH CTPOK a6o 3
THUM CaMUM TepMiHOM Ail, 1[0 1 3incoBaHa;

2.9.4. B iHmux Bumazkax (3a BigmoBizHOl 3asBol KiieHTa i3 3a3HayeHHAM NPUYMWH, IO NMPU3BESH O HeoOXiZgHOCTI
nepesunycky Kaptku). HoBa KapTka 3amicTb nonepejHboi KapTKH BUNyCKa€eTbCst Ha po3cysi banKy Ha HOBUH CTpoOK Ail
a60 3 TUM caMHUM TepMiHOM Aii, 10 i monepeaHs.

Y pamkax yksazeHoro JloroBopy bank BcraHoBJ/t0€ KiieHToBi JliMiT. JIiMIT BCTaHOBJIIOETHCA Ha po3cys baHky Ha mifcrasi

indopmanii, Haganoi Kiientom B OnuTtyBaibHUKY. [Ipu LiboMy:

2.10.1. no momeHTy AKTHBauil KapTku JIiMiT AOpiBHIOE HYJIIO;

2.10.2. npu AxtuBauii Bank inpopmye Kiienta npo po3smip JlimMiTy, skl Moxke 6yTH BCTaHOBJEHUH Mic/is 3AiMiCHeHHs nepioi
BuzaTkoBoi Onepanii (mpu ybomy JIiMiT BBa)KaeTbCsl BCTAHOBJIEHHUM Yy AaTy Bifjo6paxeHHs Ha PaxyHKy nepuioi micis
AxTtuBanii Kaptku BugatkoBoi Onepauii). bank nmoigomisie Kiienta npo HoBu# po3umip JlimiTy B PaxyHKy - BUnuciyj;

2.10.3. BaHk Mae mpaBo B 6e3yMOBHOMY Ta OJAHOCTOPOHHBOMY MOPSJKY He BcTaHOBJOBaTH KiieHTy JIiMIiT Ta He HajaBaTH
KpenuT Ha nepuy Bumory KiieHTa;

Bank mae npaBo iHililoBaTH BHeceHHs 3MiH B YMoBU Ta/a60 Tapudu. bank 30608’s13aHuit noBizomutu KiienTta npo 3minu fo

YMoB He mi3Hille HiX 3a 5 (I'ATb) po604YMX AHIB 10 AaTH, 3 sIKOI 3aCTOCOBYBAaTUMYThCs Taki 3MiHH, 0 TapudiB He mi3Hilue,

Hixk 3a 30 (TpUALATH) KaJIeHAAPHUX AHIB 10 JaTH, 3 IKOI 3aCTOCOBYBAaTUMYThCsl TaKi 3MiHM.

CBol0 npono3uLio Npo BHeECeHHs 3MiH 0 YMoB Ta/a6o Tapudis (3rizno m. 2.11. YMoB), bank nosigomse KiieHTy 6yAb-aKkumM

3 HaCTYMHUX croco6iB (Ha BUGip BaHKy):

2.12.1. miAxoM po3MillleHHs1 JPYKOBaHUX eK3eMILIsApiB HOBUX peAakuid YMoB Ta/a6o Tapudis, po3nopsaauux JOKYMeHTIB
Banky Ha iHdopMaLiiHUX cTeHAax 3a MicueM nepebyBaHHs baHKy i Horo nifpo3ainis;

2.12.2. misaxoM po3MillleHHS eJIeKTPOHHUX Bepcid HOBUX pefakLiid YMoB Ta/a6o Tapudis, po3nopsjuux oKyMeHTiB baHky y
Mepexi [HTepHeT Ha caiiTi Banky http://www.forward-bank.com.

[ToBizomneHnHa KiieHTa BUllle3a3HaYeHUMU COCOGAMU MPUPIBHIOETHCA A0 OTPUMaHHS HUM nponosuuii banky npo
BHeCeHHs 3MiH 0 YMoB Ta/a60 Tapuodis.

. Akmo KnieHT, KM oTpUMaB NpONO3HUILiI0 PO BHeCeHHs 3MiH o YMoOB Ta/a6o Tapudis, y Mexax CTPOKy [Jis Biamosizi,

BCTaHOBJIeHOro B M. 2.11. YMo0B, npofAoBxye kopHucTyBaTuca KapTkowo Ta PaxyHKoM 3a YMOBM 3/iHCHEHHS] Hak/JaJeHHs
EnekTpoHHOro migmucy Ha HOBY pejaklilo YMoB Ta/a6o TapudiB (3 ypaxyBaHHSM 3alpONOHOBAaHUX 3MiH), Taki Ail
3acBiluUyl0Th Horo 3rojy 3 BHeCeHHAM 3MiH o0 YMoB Ta/a6o TapudiB Ta ix npuiHATTAM. Y pasi He 3roau i3
3aIpoNOHOBAaHUMHU 3MiHaMM, KiieHT Moxke 3BepHyTHChb A0 BaHKy A/1s JOCTpPOKOBOro MpUNHHEHHs [JorOoBOpy B MOPSAKY,
BU3Ha4Y€HOMY LIUMHU YMOBaMH.

3miHa TapudiB y yacTuHI 36iJblIeHHS NPOLEHTHOI CTaBKH, N0 sIKil BaHKOM HapaxoBYHTbCS NPOLLEHTHU 3a KOPUCTYyBaHHS
Knientom KpenuToMm, Bij0yBa€eThbCs MIJISIXOM MiANMCAaHHS BiJjIOBiIIHOTO JBOCTOPOHHBOI'O JOKYMEHTY.

Bynb-siki 3MiHM, BHeceHi B YMoBH Ta/a60 Taprdu, 3 MOMeHTY HaGpaHHS HUMU YUHHOCTI 3 JOTPUMaHHAM MPOLeyp, BKa3aHUX
y JAHHUX YMOBaX, 0/IHAKOBO MOIIMPIOIOTBECS Ha BCiX ocib, mo ykaanu [Jloroeip 3 baHkoM, y ToMy 4ucJi, Ha THUX, XTO yKJaB
JloroBip paHiie 1aTh HabpaHHs 3MiHaMH i JONOBHeHHAMH YMHHOCTI. [1ig Aito 3MiH B YMoBU Ta/a6o Tapudwu mignazarTh Bci
Omnepariil, Bifo6pa>keHHS IKUX HAa PaxyHKy NpoBaJUThCs, TOYMHAIOYHY BiJf JHS HAOpaHHSA YUHHOCTI TAaKUX 3MiH.

3 MeTO0 MiATPUMKH HasleXHOTo cTyneHs iHdopMmoBaHocTi KirieHTa moso YMHHUX pejakiiii YMoB Ta/a6o Tapudis, y Tomy
YUCTi, TapaHTOBAHOrO O3HaWoMJieHHs KiieHTa 3 mpomo3ulissMu nmpo BHeceHHS 3MiH B YMoBM Ta/a6o Tapudwu, Kiient
3060B'sI3aHUH peryJsspHO 3BepTaTHcs B baHK 3a ojjep»kaHHSAM BifioMocTell mpo mporno3unii 1mo/[0 BHeCeHHS 3MiH B YMOBH
Ta/a6o Tapudu. BinsigyBanusa KiienTom BignoBigHux po3ainiB Be6-caliTy BaHKy B Mepexi IHTepHeT 3a ajpecoro
http://Awww.forward-bank.com(mo mictsaTs iHpopmarito npo yuHHI YM0oBH Ta/a6o Tapudu, a TaKoXK MPONO3uLLii PO BHECEHHS
3MiH B YMo0BHU Ta/a6o Tapudu) npupiBHIOEThCS 10 3BepHeHHs KilieHTa 3a BifimoBiHO0 iHopMalliero 6e3nocepeiHbO B baHK.
Bynb-sika 3miHa ymoB JloroBopy, y3romxeHa bankom i Knientowm i 3zpilicHena Ha nifcraBi 3BepHeHHs1 KilieHTa o TesedoHy B
JoBigkoBo-iHdopmaniiiHuit neHTp BaHKy (32 yMOBHM npaBuibHOro nosigomieHHss Kiientom KoziB foctymny) a6o nmrceMoBoi
3aaBM, HaZaHoi KiienToMm y BaHk, NpUpiBHIOETbCA [0 YK/IaJaHHA J0AATKOBOI yroiu Ao Jlorosopy.

KunienT rapanTye, mo Bcs iHpopmManis, HagaHa Kiientom BaHKy, € BipHOMW, TOBHOM i ToYHO!0, KJTiEHT He MpUxXoBaB 06CTaBUH,
sKi MOrJiM 6 y BUNAJAKY iX 3'siCyBaHHSI HETaTUBHO BIJIMHYTH Ha po3Mip yctaHoBsieHoro Kiienty JlimiTy (y ToMy uucai, npu
AxTtuBanii Kaptku).

3. PEXKMM PAXYHKY

3.1.
3.2

3.3.

Y pamkax JloroBopy baHk BigkpuBae KiienToBi PaxyHok B HaljioHa/bHIM BastoTi Ykpainu. Homep PaxyHKy BkasyeTbcs B 3asiBi.
[To PaxyHKy MOXyTb 3/jiiCHIOBATHCS onlepallii, 1110 He cynepevyaTb 3aKOHOJABCTBY YKpainu i /loroBopy (y ToMy 4ucai YMoBaM).
PaxyHok He Moxe BHMKOPUCTOBYBAaTHCS [Js 3AiMCHeHHS PpO3paxXyHKOBUX oOIepalii, MoB'A3aHUX 3 MNiANPUEMHHUIBKONO
OislIbHICTIO.

[TepepaxyBaHHS KOLITIiB 3 PaxyHKy Moxe 3ilicHI0BaTHCs KyliEHTOM BUHSTKOBO:


http://www.forward-bank.com./

3.3.1. 3 BukopuctraHHsaM KapTku (ii pekBi3uTiB);

3.3.2. Ha mifcraBi nucbMoBOI 3asBU KulieHTa, ckJaJleHOro Ha manepoBoMy Hocii 3a ¢opMoro, BctaHOBJIeHOW baHkoMm. [Ipu
LbOMY pPO3paxyHKOBi JJOKYMeHTH, HeoOXiJiHi AJisl MpoBeJileHHs BiJNnoBigHOI GaHKIBCbKOI omepauii, ckiazawTbcsa U
nignucyroTbcs bankom. [yist 6e3roTiBKOBOro nepepaxyBaHHs KoWTiB 3 PaxyHKy Ha mifcTaBi nucbMoBoi 3asiBU KitieHTa
KnieHT Haziae BaHKy npaBo Ha CKJIalaHHS pO3pPaxyHKOBHUX JOKYMEHTIB Bif Horo iMmeHi;

3.3.3. Ha migcraBi Ha/JeXXHUM 4YUHOM (BiANOBiAHO A0 MOpSAKY ¥ YMOB, BCTAaHOBJEHUX B YMOBax JAUCTAaHIiHHOrO
06c/yroByBaHHs) chopMoBaHoro (ckjaajeHoro U odopmseHoro), mignucanoro KiienTom i mepenaHoro B baHk
EsnekTpoHHOTO po3mnopsipkeHHs. [Ipy 1bOMYy pO3paxyHKOBi JAOKYMEHTH, HeOOXiJHi [Jisi mpoBeJeHHs BiJMOBiJHOL
6aHKiBcbKoOi onepauii, ck/a/jaloTbes ¥ mianucywTbess bankoM. st 6e3roTiBKOBOro nepepaxyBaHHs KOLITIiB 3 PaxyHKy
Ha nifcraBi EnekTpoHHoro po3snopspkeHHs KiieHT Hajae BaHKy npaBo Ha CKJIaJlaHHS PO3PaxyHKOBHUX JOKYMeHTIB
BiJI Hioro iMeHi.

3.4. baHk Ma€ npaBo Ha Oy/Ab-AKOMY eTalli MOBEPHYTH/3a/IMLIMTH PO3NOpPAKeHHs/3aaBy KiieHTa 6e3 BUKOHAHHA y BUNAAKY
BUSIBJIEHHS TIOMUJIOK | HETOYHOCTEH, JONyLleHUX NpyU Horo opopMJIeHH], y BUNIa/IKy BUSHAHHS CYMHIBHUM I10CBi/J4eHHA NTpaBa
po3snopsKkeHHss PaxyHkoM, abo y BUNaJKy HenpejcTaBieHHs KiieHTOM Heo6GXiAHMX [OKYMEHTIB, W0 MiATBEPIXKYIOTb
nizicTaBy onepauii, IKIIO Le nepej6ayeHe 3aKOHOLABCTBOM YKpaiHH.

3.5. BukonaHHs po3nopsmpkeHb KilieHTa npo 6e3roTiBKoBe nepepaxyBaHHs KOIITIB 3 PaxyHKy 341 CHIOEThCS:

3.5.1. 4KIo Takui Nnepekas NPOBaJUTLCA He 3 IOTOYHOTO PAaxyHKY, BiikpuToro B baHky - He mi3Hile HacTynmHoro po6o4yoro
JUHA BiJl aTH HaAXOJKeHHs KOIITiB Ha KOPeCIOHIeHTCbKUI paxyHOK baHKy;

3.5.2. 4Kmo Takui MNepeka3 NPOBAAUTbCA 3 IOTOYHOI'O PAXYHKY, BiAKpuUTOro B bBaHKy - y CTPOKH, BCTaHOBJIEHi
3aKOHOJJaBCTBOM YKpaiHHy, SKIIO 6i/bII KOPOTKi CTPOKHU He nmoroykeHi Mi>k bBankow i Kiientow;

3.5.3. Ko TakWi nepeKa3 NpOBaJUThCS 3a PaxyHOK BHECEHHs TPOLIOBUX KOLITIB ¥ roTiBKoBii ¢opmi uepes I[ITKC, uo He
HajexxaTb baHKy, He misHille HacTynmHoro po6o4yoro JAHA BiJi JAaTH HaJXOJKEHHS TIPOIIOBUMX KOLITIiB Ha
KOpeCIOH/IeHTCbKUI paxyHok baHKy.

3.6. Illporsarom Tepminy nii KapTku BHaya roTiBKOBUX KOIWITIB 3 PaxyHKy Moxe 37iMCHIOBAaTUCS BUHATKOBO 3 BUKOPUCTAHHAM
KapTku (ii pexBi3uTiB).

3.7. Bujaya rotiBkoBux KowITiB 3 PaxyHKy 3 BuKkopuctaHHaM KapTtku yepe3 [ITKC 3zilicHI0O€TbCS y HaLlioHAIBHIN BaloTi YkpaiHy,
B MeXax BCTaHOBJIeHUX baHKOM JIiMITIB 3 OTpuMaHHA roTiBKU 3 BUkopuctanHAM Kaptku yepes IITKC, srizno n. 10.34. YMoB.

3.8. 3a npoBegeHHs bankoMm Omnepariéi 3 KomTaMy, po3MilieHUMHU Ha PaxyHKy (y ToMy 4ucii HajaHUMHU B sikocTi Kpenuty), Bank
crarye i3 KiienTa komiciiiHi BuHaropoau (miatu)Bignosiano go Tapudis.

3.9. Ha sanumok rpomoBux KowITiB Ha PaxyHKy BaHK HapaxoBye NpoOLeHTH, SIKIIO Iie nepejbadeHo Tapudamu. [IponeHTH
HapaxoBYIOTbCA IL[OMICAYHO, BUXOJSYM 3 pO3PaxXyHKy GAaKTUYHOTO 3a/MIIKy KOIUTiB Ha KiHelb KOXXHOTO [JHs, Ta
BUIJIAYYIOThCS LIJIIXOM 3apaxyBaHHsI Ha PaxyHok B ocTaHHil po6ounit feHb Micsans. [Ipu ix HapaxyBaHHi 6epeTbcst GakTHIHA
KinbkicTb JHIB y Micsni Ta 365/366 AHIB y poli.

3.10. Aii Knienta no BHeceHH10 Yepe3 [ITKC BaHky, 10 ck1aZly IKOTO BXOAXUTh 00J/1aiHAHHA AJ151 IPUAMaHHS TOTiBKU:

3.10.1. xowrTiB 3 BUKopucTtaHHAM KapTkuy, nigreepkeHoro BBefieHHAM [1IH, npupiBHOI0TECA BaHKOM [0 po3nopsAAKeHHA
KnienTa Ha 3apaxyBaHHs BHeceHol B Takui [ITKC cymu Ha PaxyHok;

3.10.2. kowrTiB y HalioHa/NbHIN BaMOTI YKpainy, miTBep/>keHi BBeJleHHAM HOoMepa JloroBopy a6o ckaHyBaHHAM Bap - koay,
NpUPIBHIOIOTLCA baHKoM 0 po3nopamxenHsa KiienTa Ha 3apaxyBaHHda BHeceHoi B [ITKC cymu Ha PaxyHok.

Y Bunajgky ycnimHoro npoBezenHs1 Onepauii B [ITKC banky KiieHTOBi po3apyKoBY€ETbCS YeK, 110 € MiATBEpAKEHHAM
3po6seHoi Oneparl.

3.11. baHk, npu 3ilicHeHHi KieinToMm Onepauiil B Mepexi IHTepHeT 3 BUkopuctaHHsIM KapTky, BunyuieHoi bankoM, Mae npaBo 10
No4aTKy 3A4ilicHeHHs Takoi Onepanil:

3.11.1. 3anpononyBaTtu KiieHTy 3apeectpyBaTu Taky KapTky B Mepexi [HTepHeT Ha cleniaibHOMy calTi BaHky 3 MeTol0
3aCTOCYBaHHS J0AAaTKOBOro croco6y Horo ayreHTudikanii (nmpouesypa niagTBeppxeHHs HajlexHocTi KapTku Knienty
3a JIOIOMOroK IMPOrpaMHOT0 3abe3NnevyeHHs) WLIAXOM MNiAK/IIOYeHHs Jo mocayru 3D Secure (B 3asexHOCTi Bij
[lnatixHOI cucTeMH, B paMKax sikoi BunyuieHa Kaprka: Verified by Visa a6o MasterCard® SecureCode™) BianoBigHo Jj0
BHYTpilHIx npoueyp banka - sikiio Taka KapTka He 3apeecTpoBaHa baHkoM /g1 BKasaHUX Linel; Ta/a6o

3.11.2. 3anponoHnyBaTtd KiieHTy BBecTH Ha cheliasbHiil IHTepHeT-cTOpiHLI BaHKy nepcoHa/bHUH OJHOPa30BUHU KOJ,
Hagicianuil bankom KiieHTy Ha 3apeecTpoBaHui B iHpopMauiiiHil cucteMi banky Homep Tesiepony KiieHTa, 3 MeTo10
JloAaTKoBOI ayTeHTUdikanii KiieHTa npu BUKopUcTaHHI nocayru oH-aiH 06po6ku Onepaniit 3D Secure (Verified by
Visa a6o MasterCard® SecureCode™) BignoBifHO f0 BHyTpilHiX mpouexsyp BaHky - skmo Taka KapTka 6ysa
3apeecTpoBaHa B Mepexi [HTepHeT Ha creniaibHOMY caiiTi BaHKy A1 njisield, BkazaHux B 1. 3.11.1 gaHux YMOB.

3.11.3. Ilpu npbomy bank mMae npaBo BiazMoBUTH KiieHTy B 3ailicHeHH] Onepaunii, akimo KiieHT BiJMOBUBCSA 3apeecTpyBaTH
Taky KapTky B Mepexi IHTepHeT Ha cneniasbHOMy caiTi Banky BigmoBigHo mo m. 3.11.1 YMoB, Ta/a60o BiAMOBHUBCA
BBeCTH Ha crenjajbHild IHTepHeT-cTOpiHLi BaHKy nepcoHaJbHUN OAHOPa30BUU KoJ, HajicnaHui bankom KiieHTy
BiamoBigHO 70 1. 3.11.2 jaHuX YMOB, Ta/a60 BBiB Ha cleliasbHii [HTEepHeT-cTOpiHII BaHKy Koj, 110 He BifmoBijgae
MepCcoHaJbHOMY OJHOPAa30BOMY KoAy, HajiciaHoMy bankom Kiienty BignosigHo go n. 3.11.2 raHux YMoB.

3.12. BaHk Mae mpaBo He 3apaxOBYBaTH Ha PaxyHOK KOLITH, 1[0 HAAIHLILIH, i HOBEPHYTH iX BiHPAaBHUKOBI IJIATEXY Y BUMAJIKAX,
KOJIM 3apaxyBaHHS Ha PaxyHOK HeEMOXJIMBO 4Yepe3 HEeJOCTATHICTb, HETOYHICTbH abo0 CynepedyMBiCTh PpPeKBi3UTIB
PO3paxyHKOBOI'0 JOKYMeHTa ab0 HEBiAMOBIHICTh PO3pPaxyHKOBOr0 JOKYMeHTa YUHHOMY 3aKOHO/IaBCTBY YKpaiHu.

3.13. bauk cnucye 6e3 posmnopspkeHHs KiieHTa KowTH, w0 mnepebyBaloTb Ha PaxyHKy, y BHNajKax, Iepej0adeHUX
3aKOHOZIABCTBOM YKpaiHy, YMoBaMH a60 iHIIMMU OKpEMHMH yToJjaMy, YKiIaieHUMHU Mixk Barnkom i KiienToMm.

3.14. Bigo6paxxenHs Ha PaxyHky Onepanii, 3po6.ieHoi 3 BukopuctanHsaM KapTku (ii pekBi3uTiB), 34iliCHIOETBCS B IPUBHAX YKpaiHU
Ha nigcraBi JlOkyMeHTIB, Ipe/icTaBJeHUX y baHk.

4. TIOCTIAHI AOPYYEHHS 10 PAXYHKY

4.1. Knient mMoxe jgatu baHky JopydeHHs Ha mNepiofudHe IepepaxyBaHHs KowTiB 3 PaxyHky (gani mo Tekcry - "[locriliHe
nopydenHs"). [loctiiiHe fopy4yeHHs MOxe 6yTH JJaHe BUHSITKOBO:

4.1.1. Ha migctaBi nucbMoBoi 3asBU KilieHTa, CK/IaZieHOl Ha manepoBoMy Hocil 3a ¢opMo1o, ycTaHOBJIeHOI BaHKOM, TpU LIbOMY
pO3paxyHKOBI JOKyMeHTH, HeoOXifHi [JJiss mNpoBeleHHs BiAmnoBigHOI 6aHKiBCbKOI omepanii, ckJagawTbca #
nignucyroTbcs bankom. [yist 6e3roTiBKOBOro nepepaxyBaHHs KOIITIB 3 PaxyHKy Ha mifictaBi nucbMoBoi 3asBu KilieHTa
KnieHT Haziae BaHKy npaBo Ha CKJIaJlaHHS pO3pPaxyHKOBHUX JOKYMEHTIB BiJf HOro iMeHi.

4.1.2. Ha mniactaBi HajJeXHUM 4YHWHOM (BiANOBiZHO [0 NOpPSAKYy KW YMOB, BCTaHOBJEHHUX B YMOBaxX JUCTAHLiAHOTO
06cyroByBaHHs) chopMoBaHOro (ckjaajieHoro u odopmieHoro), mignucaHoro Kiientom i nepepaHoro B BaHk
EsnlekTpoHHOTO po3mnopsiikeHHs. [Ipy LbOMYy pO3paxyHKOBI JOKYMeHTH, HeOoOXifjHi [/ NMpoBeJeHHs BiAmoBigHOI



4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

6aHKiBCcbKoi onepauii, ckjafjaloTbes ¥ mignucywoTbes bankoM. [y 6e3roTiBKoBOro nepepaxyBaHHsI KOWITIB 3 PaxyHKy
Ha nifcraBi EnekTpoHHOro po3snopsajxeHHsa KiieHT Hazjae baHKy npaBo Ha CKJaZlaHHS PO3PaxyHKOBUX JOKYMEHTIB
BiJ Hioro iMeHi.
[MocTiliHe fOpy4YeHHSI BUKOHYETbCS BaHKOM y MOpsi/iKy ¥ Ha yMoBaX, BUKJIAAEHUX Y JaHOMY po3Aiai YMoB.
[Ipu HasiBHOCTI AekinbKoX [locTiiiHUX fopyyeHb 0 PaxyHKYy, siki NIOBUHHI 6yTH BUKOHAHI B TOM CaMUi 1eHb, i Y BUNIAJKY SIKILO
[lnaTixkHOTO JIIMITY HeZOCTaTHBLO AJis1 BUKOHAHHSA Bcix [locTiiHux gopyveHb, bank BukoHye [locTiiiHi fopyyeHHs, sKi Gyau
naHi KiieHToM paninle iHIux (MalTh MEHLIWH HOMep), y Mexax [lnaTibkHoro JiMiTy.
baHk Mae mpaBo cnucyBaTd 3 PaxyHKy KOLITH B MoraiieHHs 3a6oproBaHOCTi B mpiopuTeTi cTOCOBHO Aitoyux [locTiiiHuUX
Jlopy4eHb, IOJaHUX 10 PaxyHKy.
fAkmo fata BukoHaHHs [locTiliHOro Jopy4yeHHsl MpUNaZae Ha HepoObouuil AeHb, To [locTiliHe AOpy4YeHHSI BUKOHYEThCS Ha
HACTYMHUN pO6OYUH IEHb.
Axmo nata BukoHaHH4 [locTiiiHOrO AOpyYeHHd NpUNaZae Ha YMUCJI0, IKOTO HeMae y BifnoBigHoMy Micsnj, [locTiiiHe fopydyeHHs
BUKOHYETbCS B NepLIMHA po6OYMH JleHb MicALd, 1[0 HAaCTYa€E 33 TAKUM MicsAleM.
Jia IlocTifiHOro AOpyYeHHS NIPUNUHAETbCA:
4.7.1. npu nogayi Kiientom 3asaBu npo aHymwoBaHHA [locTiiHOTO fOpyYeHHs - y JaTy, 10 HACTYyNaE 3a AaTOK NPUHAHATTA
BankoM Takoi 3asBy;
4.7.2. npu BUcTaB/IAHHI baHKOM y paMKax /JloroBopy 3ak/i04HOT0 PaxyHKy — BUIIMCKH - y ATy BUCTABJAHHS 3aK/JIOYHOIO
PaxyHKy - BUNIHCKY;
4.7.3. npwu 3akiH4eHHi cTPOKy, Ha sikuH [locTiiHe fOpy4YeHHs GyJI0 AAHO, - ¥ JAaTy 3aKiHYeHHSI TaKOTO CTPOKY.

5. HAIAHHA KPEJAUTY, BAHUKHEHHA 1 IOTAIIEHHSA 3ABOPTOBAHOCTI

5.1.

5.2.

5.3.
5.4.

5.5.

5.6.

5.7.

5.8.

3ab6oproBaHnicTb KiieHTa nepes BaHKOM BUHUKAE B pe3yJbTaTi:

5.1.1. nagauHsa bankom Kiienrtosi Kpegurty;

5.1.2. HapaxyBaHHs baHkoM nigssrarouux ciiaTi KnieHToM 3a kopuctyBanHs KpeinToM npoleHTiB;

5.1.3. HapaxyBaHHs baHkoM nigssararoyoi criati KinieHToM nuiaTH 3a HecBoedacHe nosepHeHHs Kpegury;

5.1.4. nHapaxyBaHHs bankoMm nigisrarounx criati KinieHToMm koMiciliHux BuHaropoy, (miar);

5.1.5. BHHMKHeHHS iHIIMX I'pOIIOBUX 3060B'sA3aHb KiieHTa nepes bankoMm, nepej6auenux YmMoaMu ta/a6o Tapudamu.

KpenuT HapaeTbcst BankoM KiieHTy y BUnNaiKy HecTadi rpoIOBUX KOIITIB Ha PaxyHKy A1 3/iCHEHHS:

5.2.1. BupatrkoBux Omepaniii mo omyati ToBapy, 6aHKIBCbKHX NepekasiB, ojepkaHHsa kowTiB y IITKC, 3a BUHATKOM
o/lep>KaHHs roTiBKOBUX KOWITIB ¥ Kaci BaHKy 6e3 BukopucTanHsa KapTky;

5.2.2. omuartu Kinientom BaHKy HapaxoBaHHX NPOLEHTIB 3a KopucTyBaHHA Kpegutowm;

5.2.3. omuatu Kinientom BaHky HapaxoBaHuX KoMiciHHMX BuHaropog (maT) i iHIIMX MiaTexiB BiAmoBizHO o YMOB Ta/a6o
Tapudis;

5.2.4. inmux Onepauif, sxmo Taki Onepaunii BusHaveHi B JlogaTKkoBUX yMOBax Ta/a6o y BifHomeHHi ikux baHk i KiieHT Ha
OCHOBi OKpeMHX yroJi, yKJaJeHUX MK HUMHU (NpU HaAsIBHOCTI TaKUX yroj), NPUHULLIN A0 3roJy NMPO MOXKIMUBICTH X
3/ilcHeHHs 3 BUKOpUCTAaHHAM Kpeguty.

bank Hanae Knienrosi Kpeaut y pamkax JIiMiTy, K110 iHIle He BCTaHOBJIEHe YMOBaMH.

KpenuT BBakaeTbcsi HajaHuM baHkoM Bij AHS BifoOpakeHHs Ha PaxyHky cym Omneparii, 3a3HadyeHux y m.5.2 YMoB i
3AilcHIOBaHUX (MOBHICTIO 260 YacTKOBO) 3a paxyHoK Kpeauty. bank Hazae KiienToBi KpeguT Ha cTpok /10 aTH 3aKiHUeHHS
PospaxyHkoBoro nepiofy, y sikoMy Takui KpeauT 6yB HaZlaHUH, He3a/eXXHO BiJ TOro, y sIKy 3 JaT Takoro Po3paxyHKOBOTO
nepiony BiH 6yB HagaHuid. BizmosigHo, Kpeaut mignsarae noBepHeHHo KiieHToM BaHKy m0 gaTu 3akiHueHHSI (BKJIIOYHO)
Po3paxyHkoBoro nepiozy, y skoMy Takuit Kpeaut 6yB HafaHUM.

3a kopuctyBaHHs KpeauToM KiieHT crtaduye baHky npolieHTH, 1110 HapaxoBylOTbcsl baHkoM Ha cyMmy KpeauTy BifnoBifHO f0
Tapudis. [IpoLieHTH 3a KOpUcTyBaHHSA KpeJUTOM HapaXxoBYIOTbCA Bif| iHS, 110 HACTAE 3a JiHEM HajaHHA KpeauTy, BUXoAsa4H i3
cymu OcHoBHoro 6opry # [ToHagimMiTHOT 3a6oproBaHocTi (mpH ii HasgsBHOCTI) Ha mo4yaTok omnepariiiHoro AHs. [Ipu HboMy 3a
6a3y AJis HapaxXyBaHHsI NMPOLEHTIB GepeThbCs JAiliCHe YMC/IO KasJeHJApHUX JHIB y poui (365 a6o 366 aHiB BigmomigHO). Y
BUNaAKY BUcTaBJeHHs KiieHToBI 3akmt04HOro PaxyHKy — BUNMCKH NPOLEHTH 3a KOPUCTYBaHHA KpeiUTOM HapaXxoBYIOTbCA 1O
JaTy onsiaTy 3aKJII04HOT0 PaxyHKy — BUIIMCKH (BKJ/IIOYHO).

Y Bunajky nepeBulieHHs cyM Omnepanil, 3ailicHeHUX BiAnoBigHO o 11.5.2 YMoB, Haz JlocTynHUM 3anuIIKoM JIiMiTy BUHUKaE
[ToHazas1iMiTHA 3a60ProBaHiCTh.

bank mopsj 3 BuMoramu npo omiaTy KiieHTom 3a6oproBaHocTi Mae MpaBo Takox BuMaraTH Bif KiieHTa, a Kiient
3060B's13aHO CMJIauyyBaTH HACTYIHI MJ1aTexi:

5.7.1. KowiciliHi BUHaropoau 6aHKiB-KOpeCNOH/EHTIB, 110 CTATYThCA 3a 3/ilicHeHHs KuienToM Onepanii;

5.7.2. BupaTtku baHky, moHeceHi HUM y 3B'A3KYy i3 ocnoptoBaHHAM KiieHToM Omepaniil y mopsiiky, BKa3aHOMy poO3JiJioM 5
YMoB (y BUIIaJKy, KOJIM TaKi BUAATKH Mic/Is TPOBEeHHs pO3C/IiZlyBaHHS NOKJIaZaThcs Ha KiienTa);

5.7.3. iHwi niaTexi (komiciiiHi BUHaropoau (msiatH)), crjiaTa IKMX nepefbadeHa OKPEMUMH yroJlaMH, YKIaZeHUMH MiX
Bankom i KnieHToM (3a HasfiBHOCTI Takux yrox), fIKIIO TakKa CIJIaTa 3a ZoMoOBJeHicTIo MiXK Bankom i Kiienrtowm,
JOCATHYTOI0 fIK Y paMKaxX BHIeBKa3aHMX yroJ, Tak i B paMkax /JloAaTKOBUX yMOB, NPOBaJUTbCA B MOPAAKY,
BU3Ha4ye€HOMY YMOBaMy;

5.7.4. mopartku i 360py, o HaysexaTh A0 ciaty Kiienrom (y Bumazkax, Ko baHk BUCTyna€e BiAHOCHO TaKHX MOJATKIB i
360piB fIK MOZATKOBUH areHT);

5.7.5. Bupatku baHky, noB'sa3aHi 3 fiaMu BaHKy, cipsIMOBaHMMU Ha cHoHyKaHHsI KisieHTa fo BukoHaHHsA KiieHTOM cBOiX
3060B's13aHb 3a JloroBopoMm;

5.7.6. iH1i HenmepeaGadeHi BUAATKH baHKYy, AKIO Taki BUAATKY Biabyaucs 3 BuHu KiieHTa;

5.7.7. iHwi nyiatexi, nepenbaveHi JaHnMu YMoBaMu Ta/a6o Tapudamuy;

Bci xomiciliHi BuHaroposau (matH), a TAKOXK MPOLIEHTH 32 KOpUCTyBaHHA KpeauToMm Ta iHII muiaTexi HasexaTb [0 OIJIATH
KnienToM Ha BuMory BaHKy (fKI10 iHIIMH CTPOK OIJIATH KOMICIHHMX BUHAropoj He 0O0yMOBJIEHUH JaHUMH YMOBaMH Ta/a6o
Tapudamu) i cnucyrorbess baHkoM 3 PaxyHky 6e3 HaziaHHS Kii€eHTOM miaTiXKHOro JopydeHHs (B HOpPSKY AOTrOBipHOro
CMUCaHHA) 3a HasfBHOCTI 3a/IMILKY IPOIIOBUX KOMITIB (AKILO iHIIMHN MOPAAOK iX CTACHEeHHS He BU3HaueHUN YMoBaMHu) abo y
pasi BificyTHOCTI KowITiB Ha PaxyHKy 3a paxyHok KpeauTty B Mexax [lsiaTixkHOro /1iMiTy, i B 1OpsAAKY 4eproBoCTi, yCTaHOBJIEHOI
JaHMMU YMoBaMmu. [lnaTexi, Bkasani B m.m. 5.7.1. - 5.7.7. YM0B, 32 HassBHOCTi TaKUX, CTATYIOTbCS J0AATKOBO M0 GaKTUYHIN
BapTocTi. [Ipy boMy y BUNAJKy LOCTPOKOBOro npunuHeHHs Jii OcHOBHOI KapTku Ta/a6o posipBaHHs JloroBopy KoMicikHi
BUHaropoau (miatu), orpuMani bankoM BianoigHo fo Tapudis, a Takox iHwi muaTexi, cnyadeHi KiientoMm BiAnosigHO Ko
.. 5.7.1. - 5.7.7. YM0B, He 1OBepTaOThCS.



5.9.

5.10

5.11.

5.12.

5.13.

5.14.

5.15.

5.16.

5.17.

5.18.

Y Bunajky skuo KnieHT He 3zilicHI0€ moBepHeHHs: KpeAUTy v BcTaHOB/IEHUH y 1.5.4 YMOB cTpokK i npu HasgiBHOCTi B KiienTa
nponycky Jlatu omsiatu PaxyHky - Bumnuckd, baHk HapaxoBye Ha [lpocTpodeHy 4yacTuHy KpeauTy KoMiciiiHy BuHaropony
(nm1aTy) 3a HecBoeuyacHe noBepHeHHs KpeauTy B mopsiiky ¥ po3mipax, BCTaHOBJeHUX YMoBaMu i Tapudamu. [IpocTpodena
yacTiHa KpeguTy BBa)KaeTbCsl TaKoOl0, 10 BHUHHUKJA B JaTy MNodaTKy Po3paxyHKoBoro nepiofy, L0 BUILIMBAaE 3a
PospaxyHkoBUM nepiofoM, 0 3akiHueHHs sikoro KpeauT, o yTBopioBaB Taky [IpocTpoueHy yacTuHy KpeAuTy, moBHHeH 6yB
OyTu noBepHyTHH (morameHui). Ha IlpoctpoyeHy uactuHy Kpeauty komiciiHa BHHaropoga (m/ata) 3a HeCBO€YacHe
noBepHeHHs1 KpeJUTy HapaXoOBYeTbCs 3 JAaTH BUHUKHEHHS Takoi [IpocTpoyeHoi yactuHu Kpeauty ¥ A0 JaTH 3aKiHUEHHS
PospaxyHkoBoro nepiozy, y AaTy no4aTKy fIKOro BUHMKJA Taka [IpocTpodeHa yactuHa KpeauTy, a y BUllaJiKy BHUCTaBJIEHHS
KnientoBi 3aksoyHoro PaxyHKy - Bumuckd - mo /JlaTy omiatu 3akiar4dHoro PaxyHKy - BUNMCKM (BKJIOYHO). KowmiciiiHa
BUHaropoja (msaTta) 3a HecBOe€yacHe NOBepHeHHs KpeJuTy HapaxoBYeTbCs i CTATYETbCA AOJATKOBO A0 MNPOLEHTIB 3a
KopucTyBaHHA KpeguTom.

. [ noramenHs1 3a6oproBaHocTi (y TOMy YMcIIi AJ1s nijiel noBepHeHHs (noraueHHs) Kpeaury):

5.10.1. KnienT posmimye Ha PaxyHky komTu. HasBHicTh kowTiB Ha PaxyHKy mpu ofHouacHid HasiBHocTi B KiieHTa
3a60proBaHOCTi € AOCTATHBOIO MiJICTABO0 JJI cIMcaHHA baHkoM 6e3 HajgaHHA KiieHTOM nuaTixkHOro fopydeHHs (y
HOPAJKY J0r0OBIpHOr0 CIIMCaHHA) KOIITIB 3 PaxyHKy /1A norauieHHs Takoi 3a60proBaHoCTi;

5.10.2. KowITH cnucyloTbcsl BbaHKOM y po3Mmipi, AoCTaTHBOMY JJ1s morauleHHss 3a6oproBaHOCTi B NMOBHOMY 006csA3i (mpu
HasgBHOCTI Ha PaXyHKy CyMH KOIITIB, ;0CTaTHBOI /i noramieHHs: 3a60proBaHocTi), abo B 06csA31 HassBHUX Ha PaxyHKy
KowTiB (Ipu iXHIA HEAOCTATHOCTI A/ MoraueHHs 3a60proBaHoOCTi B TOBHOMY 006cs3i);

5.10.3. y Bunaaxy nepe6yBaHHA 3a KOpZioHOM, KilieHT po3milye Ha TpaH3UTHOMY paxyHKy baHKy, BkazaHOMy Ha caiiTi baHky,
IpOILOBI KOLITH B BaJIOTI KpaiHU BiJlipaBJieHHs, [/ 40ro Hajlae baHKy fopy4eHHd Ha npojak bankoM Biz Horo imeHi
BHECEHUX HUM Ha TPaH3UTHHUM paXyHOK I'POILIOBUX KOWITIB JJis IX 3apaxyBaHHsI Ha PaxyHok y BantoTi PaxyHKky;

5.10.4. JoctynHuii 3anumok JIiMiTy 36inbI1yeTbcst HAa cyMy noraiieHol YyacTuHu OCHOBHOTO GOpry ax Ao BigHoBJeHHd JIiMiTY
B IOBHOMY 006cs13i;

5.10.5. Kowry, po3mimeni KinientoM Ha PaxyHKy i Taki, 1o nepeBuiyoTh 3a60proBaHicThb, Bijo6paXKaloThcs Ha PaxyHKy siK
NaCUBHUH 3aJULIOK M0 PaxyHKy Ta 36i1b1yoTh [l1aTiXKHUHN JIiMIT.

Kourry, po3mimmeni Ha PaxyHKy, npu HasiBHOCTI 3a6oproBaHocTi ¥ BiicyTHOCTi BUcTaBseHoro bankoM KnienToBi 3akirouHoro

PaxyHKy - BUIIHCKH, cTUCY0Tbcsl BaHkoM 6e3 HajaHHsA KilieHTOM I1aTiXXHOro JopyyeHHs (y HOPAAKY JOTOBIpHOTO CIIMCAaHHSA)

3 PaxyHKy B noraiieHHs1 3a60proBaHOCTi B HACTYIHil 4eproBOCTi:

5.11.1. y neputy 4epry - BUTpaTu baHky, 3a3HaveHi B .i. 5.7.1. - 5.7.2,, n.m. 5.7.5. - 5.7.7. YmoB;

5.11.2. y npyry uepry - 3a6oproBaHicTb KiieHTa;

5.11.3. y TpeTIo Yyepry - BUTpaTH Ha:
5.11.3.1. IIporpamy cTpaxyBaHHs ¢piHAaHCOBUX PU3UKIB «3axUCT BiJ| LIaxparcTBax;
5.11.3.2. IIporpamy cTpaxyBaHHs piHaHCOBUX pU3HKIB «CTpaxyBaHHS 0COGUCTHUX peyeil»;
5.11.3.3. IIporpamy cTpaxyBaHHS Bifi HelllaCHUX BUMA/KIB.

[To 3akiH4eHHIO KOXXHOTO Po3paxyHkoBoro nepiosy baHk ¢popmye PaxyHok - BHUNMCKY. PaxyHOK - BHUIHMCKa HanpaB/s€TbCS

Bankom KiieHTOBi B esnekTpoHHiN ¢opMi 3a aapecoro esnekTpoHHOI momTu KiieHTa, 3a3HaveHoro B 3asBi (AKio agpeca

esekTpoHHOI momtu KiieHTa 3a3HavyeHa y 3asBi) a6o B iHIIOMYy AokyMeHTi, HagjaHoMy KiienToM y BaHk i ckiazeHoMy 3a

¢dopmoto bauky. [Ipu bomy y BUnaky BijcytHocti B KiienTa 3a6oproBaHocti nepej; bankoM Ta/a6o BifCyTHOCTI NpOTAroM

PospaxynkoBoro nepiogy Onepauiii mo PaxyHkoBi, PaxyHok - BuUmMcKa 1o 3akiH4eHHI0 Takoro PospaxyHkoBoro mnepioay

KsnieHTOBI He HanpaBASAETHCS.

Bank moMicsang asas orssaay KinieHToM po3Miniae PaxyHok - BUNMCKY B eJleKTpOHHIN dopMi 3 BUKopucTaHHAM Cuctemu 15O

InTepHeT - 6aHK. PaxyHOK - BUNIMCKa po3MilaeTbcsl bankoM B [HTepHeT — 6aHKy B po3ziai "KapTku".

PaxyHok - BUIIMCKa MiCTUTD:

5.14.1. indopmauir oo BctaHoBaeHoro JliMiTy 3a JloroBopoM;

5.14.2. indopmauir npo Bci Onepatiii, 3aificHeHi o PaxyHKy npoTsiroM Takoro Po3paxyHkoBoro nepioay;
6aJlaHC Ha MOYaTOK Takoro PospaxyHkoBoro mepiosy (BxizHuil 6asaHc) i KiHenpb Takoro PospaxyHkoBoro mnepiofy
(BuxigHuil 6anaHc). [Ipy LboMy 3a/UIIOK KOWTIB Ha PaxyHKy MOKa3yeTbcsl B PaxyHKy - BUINHUCLI fIK NO3UTHBHUHI
6asaHc, a cyma OcHoBHoro 6opry i IloHazniMiTHOI 3a6oproBaHocTi (npu il HAasSIBHOCTI) - sIK HeraTUBHUU GasaHc (3i
3HaKoM 'MiHyc");

5.14.3. cymy IlsnaTu 3a HajaHHs nocayru SMS-cepBic (npu HasiBHOCTI);

5.14.4. cyMy cTpaxoBUX NpeMill 3a y4acTh y:
5.14.4.1. llporpami cTpaxyBaHHs GiHaHCOBUX PU3UKIB «3aXUCT Bif 1axpalicTBax;
5.14.4.2. Iporpami cTpaxyBaHHsI GiHAaHCOBHX PU3HKIB «CTpaxyBaHHS 0COOUCTUX peyer»;
5.14.4.3. llporpami cTpaxyBaHHS BiJ| HEIIIACHUX BUIA/IKiB;

5.14.5. cymy HapaxoBaHoi, aje He criladeHoi KiieHToM kKomiciliHoi BHMHaropogu (maTv) 3a HecBO€YacHe MOBEpPHEHHS
Kpepury;

5.14.6. Cymy PaxyHKy - BUNIHCKY;

5.14.7. [laty onyiat PaXyHKY — BUIIMCKY;

5.14.8. inmy iHpopmariito, AKy baHk BBa>kae 3a Heo6Xi/IHe JOBeCTH /0 BijjoMa KiieHTa.

BuxizfHuii 6asaHc Ha KiHelb Po3paxyHKoBoro nepiosy, 3a3HadueHu# y PaxyHKy - BUnucLj, BKJIo49ae cyMmy OcHOBHoOro 6opry u

[TonapnimiTHOI 3a6oproBanocTi (mpu ii HassBHOCTI).

Y Bumnagky akuo go Jatu omatu PaxyHky - Bunucku KiieHT He 37ilicHUTE norameHHst 3a60proBaHoCTi B po3Mipi piBHOMY

Cymi PaxyHKky - BuUnucky (y mopsifiky, BkasaHomy B 11.5.10 YMoB), To Taka 06CcTaBHHA PO3IIALAETHCA SIK Mpomnyck Kiientom

Jatu omnatu PaxyHky - Bunucku i 3 Kiienra BianosigHo o Tapudis BaHkoM cTsryeTbcs KoMiciiHa BUHaropoga (msaar) 3a

NPOMYCK OMJIAaTH PaxyHKy - BUNUCKW. Y BUNaAKy sKuo KiieHT 3xilicHUTD morameHHss 3a60proBaHoCTi B po3Mipi piBHOMY

Cymi Paxynky - Bumwucku, 3a3HadyeHoi B PaxyHky - Bunuchi, copMoBaHOMYy NO 3aKiHYeHHIO OCTAaHHBOTO 3 MHHYJIHUX

Po3paxyHkoBuUx nepioAiB, To A uinel n1.5.9 YMoB 6ye BBaxkaTucs, 1o B KiieHTa BifcyTHilM nponyck /[laTu onsaTtu PaxyHKy —

BUITMCKH.

Y Bumazaxky nopyueHHs1 KiieHToM cTpokiB nmoBepHeHHs (moraweHHs1) Kpeputy Ta/a6o mponycky Kiaientom /Jlatu omatu

PaxyHky - Bunucky, baHk 6yze Brnpasi 37iicHuTH biokyBaHHs KapTku. BiokyBanus KapTku mMoxe 6yTu 34ilicHeHe BankoM

3a Horo poscynoM y 6yAb-Ky faTy nicas nopymeHHs KiieHToM cTpokiB nmoBepHeHHs (norameHHs) Kpeauty Ta/a6o

nponycky Knientom Jlatu onsiatv PaxyHKy — BUTUCKU.

Pos6siokyBanHs1 KapTky, panime 3a6/i0koBaHoi baHkoM BignoBifHO mo 1m.5.17 YM0B, Moxe GyTH 3pobJsieHe BaHkoM micis

noBepHeHHs (norawenHs1) Kiuientom IIpoctpoyeHoi yactunu Kpeauty Ta/a6o HaaxolKeHHSI Ha PaxyHOK KOIWITIB, JOCTATHIX



5.19.

5.20.

5.21.

5.22.

5.23.

5.24.

5.25.

5.26.

5.27.

5.28.

5.29.

JUIsl moraileHHs1 3a6oproBaHocTi B po3Mipi piBHoMy Cymi PaxyHKy - BUIIHMCKH [0 OCTaHHbOMY BHUCTaBJeHOMY KiieHTOBI

PaxyHky - Bunucuj.

Y Bunagky nopyueHHs: KiieHTOM cTpokiB noBepHeHHs (morauieHHs1) Kpeauty, Ta/a6o nponycky Kiaientom /latu omsiatu

PaxyHKy - BUnucku, Ta/a6o BifiMoBu KiieHTa Bij BukopuctanHs KapTku i posipBanus Jorosopy 3 iHinjatusu Kiienrta, bank

Ma€ MpaBO Ha BJACHUM po3cys BuMaraT Bif KilieHTa noBHIicTIO moracuTu 3aboproBaHicTb (Y TOMY 4YMC/II MOBEPHYTH

Kpenut), HanpaBuBiuu KiieHToBI i3 1jieto MeTor 3akatoyHuil PaxyHok - Bunucky. [1pu npomy KiieHT 3060B's13aHUI IpOTSAroM

30 (TpuauATH) KaseHJApHUX AHIB BiJl AHS BUCTABJSAHHS 3aK/IHOYHOrO PaxyHKy - BUIMCKM HOTacUTH 3a6OproBaHicTh y

MOBHOMY 06c¢s3i. /lHeM BucTaB/IsiHHS bankoM KilieHTOoBi 3ak/t0uHOro PaxyHKy - BUIIMCKH € ZieHb Horo GopMyBaHHS.

Jo patu BuctaB/issHHA Bankom KiienToBi 3aksirouHoro PaxyHKy - BUNMCKM BaHK poOGUTh crivcaHHs 3 PaXyHKy B MOpSJKY,

BKa3aHOMY B YMOBax, CyM yCiX NpOLeHTIB 3a KopucTyBaHHs KpesuToM, koMiciiiHux BUHaropos (nJaT), HapaxoBaHux baHkoM

Jl0 AaTty BUcTaBeHHs bankoM KiieHTOBI 3ak/0uHOro PaxyHKy - BUIIMCKY, aJle He olylaueHuX KuiieHToM.

CyMa, 3a3Ha4yeHa B 3aK/JII0YHOMY PaxyHKY - BUNHCILi, € TOBHOO CyMOl0 3a60proBaHOCTi i CKJIaJja€ThCA 3:

5.21.1. cymu OcHoBHoro 6opry i cymu [loHazsiMiTHOI 3a6oproBaHocTi (npu Ii HassiBHOCTI) CTaHOM Ha JaTy BUCTABJSHHS
3ak1049HOT0 PaxyHKy - BUNIMCKHY;

5.21.2. cyMM mNpoOLeHTIiB 3a KOpPUCTyBaHHA KpeauToM, po3paxoBaHMX BiJj [HA, L0 HACTyla€ 3a JHEM BHCTaBJISAHHA
3akmoyHoro PaxyHky - Bunucky, no /JlaTy omsaTu 3ak/aro4HOTro PaxyHKy - BHUIIMCKH, BU3HA4YeHy 3 ypaxXyBaHHSM
M0JIOXKeHb 11.5.19 YMOB, BKJ/II0YHO;

5.21.3. cymu komiciiHOI BuHaropoAu (mjaTHv) 3a HecBO€yacHe NoOBepHeHHsA KpejuTy, mo mnigaArarooTb HapaxyBaHHIO
BiZnoBifHO f0 1.5.9 YMOB i po3paxoBaHUX Bif, JH#, 110 HACTAE 3a JJTHEM BUCTaB/IeHHA 3aK/II0YHOr0 PaxyHKy - BUNIHMCKHY,
no /laty onJiaTy 3aK/I04HOT0 PaXyHKy - BUIIMCKY, BUSHAYEHY 3 ypaxyBaHHAM M0JIOXKEHb 11.5.19 YMOB, BKJ/II0YHO;

5.21.4. cymun npoueHTIiB 3a KopucTyBaHHs1 Kpejgutom, koMiciliHuX BuHaropof (miat) i iHIIMX miaTexiB, 10 MiAasararoTb
citati KilienToMm, He cincaHux 3 PaxyHKy (IIpy HasiBHOCTI TaKUX);

i migusirae crtati KilieHToMm y noBHOMy 06¢s13i He mi3Hime JlaTu cnsiatu 3ak/I09HOro PaXyHKY - BUTIMCKHU.

[TorameHHs 3a6oproBaHocTi Ha mifcTaBi BuctaBieHoro bankoM KiieHToBi 3ak/touHoro PaxyHKy - BUNHUCKH MPOBOAUTbLCS

HIJIAXOM po3MilleHHs KilieHToM Ha PaxyHKy KOIITIiB B 06cA3i, JOCTaTHbOMY Ji/If TOralieHHs 3a60proBaHoCTi, IpY LIbOMY:

5.22.1. cymu OcHoBHOro 60pry i [loHaA/1iMiTHOT 3a60proBaHOCTI, @ TAKOXK CYMH KOMicCiHHUX BUHAropo/ (msarT), IpoLeHTiB 3a
kopucTyBaHHA KpeauToMm Ta iHIIMX muaTexis, wo nigadararoTb ciaati Kiuientom banky, cnucyrorbca bankoM 3
Paxynky 6e3 HazaHHsa KiieHToM maTibkHOro popydeHHsl (y MOpsifKy JoroBipHOro cmucaHHs) B JlaTy cmiaTu
3aksoyHOro PaxyHKy - BUIMCKH, 3a3HayeHy B HboMy. CniucaHHs 3 PaxyHKy cyM KoMiciiHUX BuHaropoj (mat) i
MpPOLEHTIB 3a KopucTyBaHHA KpeauToMm, Ta iHIIMX MaTexiB, o nigadarawoTs cniaTti Knientom Banky, npoBoguThes
TiJIBKY IIPY HAsABHOCTI 3a/IMLIKY KOLITIB HAa PaxyHKy;

5.22.2. HagaJsi cnycaHHSA KOIUTIB B paXyHOK IorauieHHst 3a60proBaHoCTi, He noraieHoi B /laTy onJiaTv 3ak/I04HOro PaxyHKy -
BUIIMCKH, TPOBOAUTHCS Ha IIOJEHHIM OCHOBI NpU HAJAXO/PKEHHI KOLITiB Ha PaxyHOoK.

Kourry, po3smineHi Ha PaxyHKy, npu HasiBHOCTi 3a60proBaHocTi i HasiBHOCTI BucTaByeHoro bankoM KiieHToBi 3ak/o4yHoro

PaxyHKy - BUNMCKHY, ciicyloTbcst BaHkoM 6e3 HajjaHHA KilieHToM nuaTixHoro fopydeHHs (Y NOpsAAKY AOTOBIpHOI'O CIMCAHHSA)

3 PaxyHKy B norameHHsi 3a60proBaHOCTI BiJITOBiAHO /10 4eProBOCTi, ycTaHOBJeHOI 1. 5.11. YMoB

Jara BuctaBieHHa KnienToBi 3ak/a04Horo PaxyHKy - BUNIMCKY BU3HA4a€TbCA N0 po3cyAy baHky, pu njboMy:

5.24.1. y Bunazky BigMoBu KiienTa Bij BUKopucTaHHs1 KapTku ¥ posipBanHs JloroBopy 3 iHinjatuBu KiieHTa 3akio4Hui
PaxyHOK - BUIIMCKa BUCTaBJASETbCsA KlieHTOBI B CTPOK, 1110 He nepeBullye 60 (mwicTaecsiTH) KajleHJapHUX AHIB BiJ AHSA
npuiiHATTA BaHnkoM 3asBU i noBepHeHHs KapTku B BaHk BifgnoBigHo 0 n.12.1 YMoB, a60o He BUCTaBJSETbCS baHkoM
B3araJi;

5.24.2. y BunajKky npoBeJieHHs1 BaHKoM po3ciiayBaHHs 3a 3asBolo KilieHTa npo npeTeHsito no cnipxiit Onepauii 3ak/a04Hul
PaxyHok - Bunuicka BucTaBsieTbcsl KulieHTOBI niciis 3aBeplieHHs pO3C/1iyBaHHS.

Y BUnNajKy sIKLIO Micjsa fHA BUcTaBaeHHS bankoM KiienToBi 3akitouHoro PaxyHKy - Bunucku baHk oTpuMae BiZoMocTi npo

nozii i dakTy, AKi cnpuYMHUIM 36inbiIeHHs1 3a60proBaHoCTi, 3a3Ha4YeHol B 3akyoyHOMYy PaxyHKy - Bumucri (y ToMy 4yucii,

BaHK oTpHUMae po3paxyHKOBI JJOKyMeHTH, 10 MiTBEPAXKYIOTb 3AilicCHeHHA BUAATKoBUX Onepaliil 3 BUKopucTaHHAM KapTku

IpU HecTayi rpolloBUX KOWITIB Ha PaxyHKy), To BaHk Mae npaBo nportsroMm 30 (TpuALATH) KajeHAApHUX AHIB 3 JaTH

BHUCTaBJIAHHA KiieHTOBI BUIlleBKa3aHOr0 3aK/II0YHOT0 PaxyHKy - BUNMCKH BUCTaBUTH K/i€eHTOBI ckopekTOBaHUH 3aK/II04YHUM

PaxyHOK - BUNHCKY, 11J0 BpaXx0OBY€ yTOUHeHUH po3Mip 3a60proBaHoCTi, IpU LIbOMY:

5.25.1. KnieHT 3060B'13aHUM 34iHCHUTH NorauieHHs 3a60proBaHOCTI B PO3Mipi, BCTAHOBJIEHOMY TaKUM CKOPEKTOBAaHUM
3ak/1I04YHUM PaxyHKOM - BUNIHCKOIO;

5.25.2. norameHHs1 3a60proBaHOCTi, 3a3HAY€HOI B CKOPEKTOBAaHOMY 3aKJIIOYHOMY PaxyHKy - BUIHUCLI, NOBUHHE OYTH
3po6JieHe KilieHTOM y CTpOK, BCTaHOBJIEHUH Yy paHille BucTaBJeHOMy BaHkoM 3ak/rouHoMy PaxyHKy - BUnuMcLj, a y
BUIIQIKy 3aKiHYEHHS BHILEBKA3aHOr'0 CTPOKY - mpoTsaroM 30 (TpuUALsATH) KaJleHJAapHUX AHIB 3 JaTH BUCTaBJISTHHS
CKOpPEKTOBAHOI0 3aK/JI0YHOro PaxyHKy - BUIUCKH.

3a mopyueHHsl CTPOKIB OIUIATH CyM, 3a3HayeHUX y 3ak/04yHOMy PaxyHky - Bunucui (y TOMy 4YMCJi, CKOPEKTOBAaHOMY

3aksoyHOMYy PaxyHKy - Bunmucui), KinieHT Bumsauye BaHky HeycToliky (meHro) B po3mipi 0,2 % Big cymu 3a6oproBaHoCTi,

3a3HayeHoi B TakoMy 3ak/I0O4YHOMY PaxyHKy - BHUIMCLI, 33 KOXXHUH KaJleHJAapHUH JeHb npocTpodyeHHsA. Omjata Takol

HeycTOWKH KilieHTOM MoOke MpPOBOAMTHCS LIJISXOM PO3MillleHHsI CYMHU HeyCTOHKM Ha PaxyHky i ii cnucannsa Bankom 6e3

po3nopsmkeHHs KiienTta 3 PaxyHKy BiZinoBiJHO /10 4eproBOCTI, yCTAHOBJIEHOI YMOBaMHU.

Cyma HapaxoBaHol baHkoM KoMiciiiHol BUHaropoju (1m/1aTH) 3a HecBoeyacHe noBepHeHHs Kpenauty cnucyerbcst BaHkom 6e3

po3nopsamxenHsa Kiienta 3 PaxyHky npu HafgBHOCTI Ha PaxyHKy 3a/IMIIKYy KOLITIB i BiZjIOBIAHO /10 4eproBOCTI, yCTAHOBJIEHOI B

n.5.23. YMo0B. ¥ BUNAJKy AKIIO0 3a/JMIIOK KOIUITIB Ha PaxyHKy He JocTaTHIH [ CIHCaHHS CyMH HapaxoBaHoi baHkoM

KoMiciliHOI BHHaropoju (myaTH) 3a HecBO€dacHe moBepHeHHs1 KpeauTy B nmoBHoMy o6c¢s3i, Bank 3jilicHI0€E crvcaHHA 3

PaxyHKy HasBHMX Ha PaxXyHKy KOWITiB, MpW LbOMy cyMa HapaxoBaHoi BaHkoM komiciiiHoi BuHaropoau (miaTtu) 3a

HeCBO€YaCcHe NoBepHeHHA KpeuTy 3MeHIYETbCA HAa CyMy CIIMCaHUX B IX oMJIaTy 3 PaxyHKy KOLITIB.

Cyma HapaxoBaHoi bankoM I[lsaTu 3a HajaHHA nocayru SMS-cepBic cnucyeTbcsi bBaHkoM 3 PaxyHky 6e3 HaZjaHHs KiieHTOM

IJIATIXKHOTO A0pYy4eHHs (y MOpsAJKY AOTOBIpHOTO CIIMCAHHSA) NPU HasfABHOCTI Ha PaxyHKy 3a/IMLIKY KOMWITIB, JOCTaTHBOIO A1

ii cnucaHHs B moBHOMY 06c¢513i i BiAnOBiiHO 10 4eproBOCTi, ycTaHOBJIeHO] B 11.5.23. YMOB.

CnucanHs bankoM kowTiB 3 PaxyHKy 3 MeTow criatu KiienToM baHKy npoueHTiB 3a kopucTyBaHHs KpeauToM, KoMiciiHUX

BUHaropoJ (miaT) i iHIKuX n1aTexiB NPOBOAUTHLCSA BaHKOM y NpiopUTEeTHIN YeproBocTi B MOpiBHAHHI 3 BUKOHAHHSIM baHkoM

SAKUX-HeOyAb JopydeHb/po3nopsxeHb KiieHTa, Bkitoyarouu [locTifiHi JopydeHHs, fKILO iHIIe NPsIMO He NepejbadyeHe

3aKOHOZABCTBOM YKpaiHHU.

6. 3/IIICHEHHSA ONEPALIM HA IIICTABI OKPEMOI'O BUAY EJEKTPOHHHUX PO3IOPAIKEHD



6.1.

6.2.

6.3.

[Ipu HajgxomkeHHI B BaHK Ha/leKHUM 4YMHOM (BiAMOBiZHO [0 MOPsAKY W YMOB, YCTAHOBJEHUX B YMOBax JUCTAHLiHHOTO
06cyroByBaHHs) cdopMoBaHoOro (ckjaZieHoro i opopmieHoro), nignucanoro Kiientom i nepesasnoro B bank EjnekTpoHHOro
pO3Mops/KEHHS PO MepepaxyBaHHs KOWTIB iHIIIN ¢isuuHilt ocobi (mani - OxepkyBay), ifeHTHPIKATOPOM SIKOTO B TAaKOMY
EnlekTpoHHIM po3nopsimkeHHi ciyrye HoMep TesnedoHy, baHk i KilieHT KepyroThCsl HACTyIHUM:

6.1.1. y Bumajky skuo baHk Moxe BCTaHOBUTH ocobucTicTb OfeprkyBaya i Ha iM's Takoro OzepkyBaua B baHky BigkpuTHil
0aHKIBCbKUU paxyHOK, 3apeecTtpoBaHuil y Cuctemi 1O 3 foAaTKOBUM ifeHTHUdIKAaTOpOM - HOMepoM TesieoHy, 110
36iraTbcs 3 HoMepoM TesiedoHy, 3a3Ha4eHUM B EjleKTpoHHIM po3nopsipkeHHi (faji - PaxyHok OfepikyBaya), TO Take
EnexkTpoHHe po3nopsixeHHs NpupiBHIOETbCA baHnkoM i KiieHToM g0 po3nopsampxeHHsa KilieHTa 1po nepepaxyBaHHS 3
PaxyHky 3a3HavyeHoi B EsiekTpoHHIM po3nopsaxeHHi cymu kowTiB Ha PaxyHok OgepkyBaua i BaHk po6GuTh
nepepaxyBaHHA 3 PaxyHky 3a3HaueHoro B EjleKTpoHHOMY po3nops/pKeHHi cyMU KouwTiB Ha PaxyHok OfepkyBaya;

6.1.2. y BunajJKy Ko baHK He MOXXe BCTAaHOBUTH 0CcOOUCTiCTh OfepikyBaua, abo AKuo B BaHKy BiAcyTHiN BigkpuTuil Ha
iMm's OzeprkyBaua 6aHKIBCbKHUH paxyHOK, 3apeecTpoBanuil y Cuctemi [JBO 3 oAaTKOBUM ijleHTHDIKATOPOM - HOMEpOM
TesiedoHy, 110 36iraeTbcs 3 HoMepoM TesiepoHy, 3a3Ha4eHUM B EJIeKTPOHHOMY po3N0ops/»KeHHi, a60 AKIL0 3a3Ha4eHUH
B EslekTpoHHOMY po3nopsxkeHHi HoMep TesedoHy 36iraeTbcs 3 HoMepoM TesnedoHy KiieHTa, 3apeecTpoBaHOMy ¥
Cuctemi [JBO, To Take EnekTpoHHe po3smnopsi/KeHHd He NiJJAra€ BUKOHaHHIO i BaHKOM [0 BUKOHaHHA He
NpUIMaEThCA.

[Ipym HagxomkeHHI B BaHK HaJeXXHUM YHHOM (BiJOBiZHO [0 HOPAAKY ¥ yMOB, YCTAaHOBJEHHUX B YMOBaxX AUCTAHLiHHOTO
o6cyroByBaHHs) cdopMoBaHoro (ckJasieHoro i opopmieHoro), nianvucanoro Knienrom i nepesanoro B bank EnekTpoHHOr0o
pO3NOpsAKEHHsI PO NepepaxyBaHHA KOWTIB 3 PaxyHKy, i y BUNaAKy fKIIO Take E/JeKTpoHHe posmnops/XeHHs 3aMicTb
PEeKBi3UTIB [ mepepaxyBaHHA MiCTUTh iH¢opMauiro mpo 3apeectpoBaHuil y Cucremi /IBO izeHTHdiKaTOp CK/IaJeHOTrO
Knientom y Cucremi [IBO ma6/ioHy pekBi3uTIB ofepxKyBauya 3aco6iB (mani - Ila6ysoH pekBi3uTiB), To Take EjekTpoHHe
posnopspkeHHs1 NpuUpiBHIOETbcA bBankoMm 1 KiieHToM po posnopsiaxeHHs KiieHTa npo nepepaxyBaHHA 3 PaxyHky
3a3HavyeHOro B EjleKTpOHHOMY PO3MOpsi/PKEHHI CYyMH KOIUTIB MO peKBi3WTax, 3a3HayeHUX y Takomy [llaGyoHy pekBi3uTiB, i
Bank po6uTh nepepaxyBaHHs 3 PaXxyHKy 3a3HaueHoro B EjleKTpOHHIM po3mopsikeHHi CyMH KOLITIB [0 TaKUX PEKBi3UTaX 3
06J1ikoM iHIKX norogpxeHux Mixk bankowm i Kiientom y Cucremi [JBO yMOB 34ilicCHEHHS TIATEXKY.

BaHK He Hece BiiINOBiJa/IbHICTb y BUNIAJKY:

6.3.1. HeBipHOro/HENMOBHOro/MOMUJIKOBOr0 HajaHHs KiieHToM HoMepa TesedoHy mnpu ¢opmyBaHHi B Cucremi /B0
EslekTpoHHOr0 po3nops/»KeHHs, 3a3Ha4yeHoro B 11.6.1 YMoB;

6.3.2. 3minm OpepxyBaueM y Cucrtemi /IBO HoMepa TesedoHy, mo € B Cucremi /IBO gojaTkoBuM ifeHTHIKATOpOM
BifkpuToro bankoM Ha iM'st Takoro OfepkyBaya 6aHKIBCbKOTO PaxyHKY;

6.3.3. HeBipHOro/HeNnoOBHOro/NMOMMJIKOBOTO HaJaHHA ifeHTHdikaTopa llla6soHy pekBisuTiB npu ¢opmysaHHi B CucTeMmi
JB0 EjneKTpOHHOT0 po3n0psJ»KEHHS, 3a3HA4YEHOr0 B 11.6.2 YMOB.

Yci pu3uky, noB's3aHi i3 3a3Ha4eHUMH B ILIL 6.3.1 - 6.3.3 YM0B 06cTaBUHAMH, NOKJIaJal0Thcsl Ha KitieHTa.

7. MIATBEPXKEHHA PAXYHKY - BUIIMCKH, CITIPHI ONEPAIIIT

7.1.

7.2.

7.3.

7.4.

7.5.

Y Bunagky He3sroau KiienTta 3 iHnpopmaniero, o Bkazana B PaxyHKy - BUIIKCL, 260 3 sIKOIOCh 3i 3po6sieHux Onepanin KiienT
3060B's13aHUN MOBiJOMUTH Hpo Iie BaHk y nucbmoBit ¢opmi (mpes'sBUTH npeTeH3i0) 3 HaJAHHAM HiATBep/KyBaJbHUX
06Ir'pyHTOBaHICTh Takoi npeTeHsii JOKyMeHTIB (npu ixHii HagBHOCTI) He misHime 15 (M'ATHaAUATH) KaJeHJAPHUX JHIB Bij
natu ¢opMyBaHHS PaxyHKy - BUNMCKU a6o AaTu 3AilcHeHHs Omneparil (y Bunaaky sikimo KimieHT goBifaBcsa npo 3/ilicHeHHs
cnipHoi Onepauii 7o faTu ofep:xaHHS Bif baHky PaxyHKy - Bunucku, cbopmoBaHoro 3a Po3paxyHKoBuil nepiof, y skoMy 6ysa
3pobJieHa Taka cnipHa Onepanisi). HeorpuManHsa baHkoM Takoro nosifgoMsieHHs Bif KilieHTa npoTsAromM 3a3HayeHOro CTPOKY
BBaXKa€EThCS MiITBEPAXKEHHSAM NIPaBUIbHOCTI BUCTaBeHOro bankoMm PaxyHKy - BUnucky, 3po6JieHoi Onepauii.

[Ipu npoBeseHHi bBaHkoM po3caiayBaHHA no cnipHik Onepanii 3 MeTO0 3HMXKEHHS] PU3KUKY HECAHKIiIOHOBAaHOTO BUKOPUCTAaHHSA
Kaptku baHk, B iHTepecax KiieHTa, MoXe 3a CBOIM pO3CyZOM BXXUTH 3aXOJiB JJisl 3am06iraHHa 36UTKIB i BUTpaT KiieHTa,
BKJIoYatouu biokyBanHs KapTku a6o il BUsydyeHHS.

[IpoTsirom ctpoky posrasay npetensii Kinienta baHk HapaxoBye y BUIla/iKaX, BKa3aHUX B YMoBax Ta/a6o Tapudax, Ha cymy
cnipHoi Onepauii BijcOTKM 3a KopucTyBaHHA KpezauToM, MeHI0 3a HecBOoevyacHe moBepHeHHs Kpejuty, miatu ¥ kowmicii
BianoBigHO 10 YMoB i Tapudis, ki nigasarawoTs ciiati KiaientoMm. [lpes'asiaenns KinienToMm npeteHsii no cnipHiii Onepauii He
3BisbHAE KiieHTa Bij noraueHHs BiANOBiAHO 0 YMOB 3a60proBaHOCTi, 1110 BUHUKJIA B pe3yJ/IbTaTi 34iiicHeHHS Takoi Oneparii.
fAxmo npeteHnsia KnienTa no cnipHiit Onepanii 6ys1a Bu3HaHa baHkoM 061rpyHTOBaHOl0, baHk nmoBepTae cyMmy Takoi Onepauii Ha
PaxyHok. [Ipy 11boMy 10/JaTKOBO [TOBEPTAIOTLCS CyMHU ILIAT, IEHi 3a HeCBOeYacHe NoBepHeHHs KpeauTy, koMiciil i BizcoTkiB 3a
KopucTyBaHHS KpejuToM, paHillle HapaxoBaHUX Ha cyMy Takoi cnipHoi Onepauii i criyiaueHux KiieHTom.

Y BUNaJKy SIKILO B pe3y/ibTaTi NpoBeJeHOTo 3a 3asBow KiieHTa posciifyBaHHs no chiphiil Onepanil, npetensisa Kiaienta
BHU3HAETHCSI HEOOIPYHTOBaHO10, baHk Mae mpaBo BuMaraTH Big KsieHTa crtatuTH no dakTu4Hil BapTocTi Beix BUTpaT baHky,
MOB'sI3aHUX i3 NPOBeAeHHSAM PO3CJifyBaHHs 0 Takid crnipHii Onepariil.

8. BAHK 30BOB'AI3YETbHCA

8.1.

8.2.
8.3.
8.4.

8.5.

8.6.

8.7.

8.8.

[IpuiiMaTH Ta 3apaxoByBaTH Ha PaxyHOK KOILUTH, 1110 HAAXOAATh, BUKOHYBaTH po3nopakeHHa KnienTa npo nepepaxyBaHHA U
BU/Jia4y BiJINOBiAHUX cyM 3 PaxyHKy Ta NpPOBOAUTH iHIIKX onepalii no PaxyHKy Ha yMoBax, y IOPAAKY i B CTPOKH, BCTAHOBJIEHI
YMoBaMu.

Hapatu KnienTosi B kopucrtyBanHus KapTky i iHdopmauito npo [11H B nopsaxy, BctaHoBIeHOMY B 11.2.4 YMOB.

HapaBaTu KiienToBi npu #ioro oco6rucToMy 3BepHeHHi o bBaHKy BUIIMCKY 110 PaxyHKy.

Po6uTH circaHHs KOWITIiB 3 PaXyHKy Ha BUMOTrY TpeTiX oci6 y BUIaJiKaX, nepe/j0aueHNX 3aKOHOZABCTBOM YKpaiHH, ¥ Mexax
3aJIMLIKY KOWITIB Ha PaxyHKy.

3abe3neyrTH LOMicYHEe HanpaBieHHs1 PaxyHKiB - BUIIMCOK B eJIeKTPOHHIHM popmi 3a agpecoro enekTponHoi oty KiieHTa,
3a3HavyeHO B 3asBi (AKIIO ajpeca eseKTpoHHOI momTH KiieHTa 3a3HavyeHa y 3asBi) a6o B iHIIOMY JJOKyMeHTi, HaJ[aHOMY
KnientoMm y BaHk i ckiazeHoMy 3a ¢opMoro BaHKy, 32 BUHATKOM BUNAAKIB BiZicyTHOCTI 3zilicHeHHs Omnepaniid Ha PaxyHKy B
Po3spaxynkoBomy nepiofi i mpu BifcyTHOCTI 3a60proBaHoCTi, a TakoX IWoMicsns As orasany Kiientom po3mimaru PaxyHox -
BUIIMCKY B eJIEKTPOHHIN PpopMi B IHTEpHET - GaHKY.

HapaBatu Ha BuMory KiieHTa mpu Horo ocobuctroMmy 3BepHeHHi o BaHKy ay6uikaT PaxyHKy - BUIMCKHU 3a OyJb-sIKUH
Po3paxyHkoBUii nepiof,.

HapaxoByBaTu Ha 3a/IMIIOK IpOLIOBUX KOWITIB Ha PaxyHKy NpOLEHTH, fIKLIO HapaxyBaHHsS NpPOLEHTIB NepejbaueHe
Tapudamu.

[MoBizomasTu KiienTa npo iHiniroBaHHS BHECEeHHs 3MiH B YMoBH Ta/a60 Tapudu BignosiaHo go m.m. 2.11 - 2.14 YMoB.



8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

Posrnsgnytu npetensito KiieHTa, HagaHy B bank BigmoBigHO g0 m.7.1 YMOB, i AaTM MOTUBOBaHy BiJNOBiAb Y CTPOKH,
nepenbadeHi YUHHUM 3aKOHOJABCTBOM YKpaiHM, ajne He misHime 45 (copoka m'siTu) AHIB 3 [AHS, HAaCTYNHOTO 3a JHEM
OTpHUMaHHA Takol 3asgBU baHKkoOM.

3aificiutn baokyBaHHa KapTku no nucbMoBid 3asiBi, mo ycHoMmy 3BepHeHHI0 KilieHTa no TesnedoHy /JloBigkoBo-

inpopmarniitHoro nenTpy baHky aGo BUKOpHCTOBYI04M nporpamy SKype (4epes caiT Banky www.forward-bank.com) (3a ymoBu

npaBuJbHOrO noBigomeHHs1 KnientoM Kogis foctyny).

36epiratu B TaeMHuLi BifjomocTi npo KiieHTa Ta npo Onepanii, BunHeHi no PaxyHky. HazilaHHS1 BUIlleBKa3aHUX BiJloMoCTel

TpeTiM ocob6aM Moe 6yTH 3/ilicCHeHe TiNIbKU B OPAAKY, NepeA6ayeHOMYy YUHHUM 3aKOHOAABCTBOM YKpaiHu Ta JloroBopom.

[lpu HasgBHOCTI BifmoBiAHOI MHCbMOBOI a6o IiHIIMM CcHOCOGOM [AOKYMeHTa/lbHO 3adikcoBaHol 3rogu Kiienta HagaTu

inpopmariito, sika xapakTepusye BUKOHAHHs KilieHTOM mpUHHATHX Ha ceGe 3060B's13aHb 3a JJOrOBOPOM, V GHOPO KPEJUTHHUX

ictopii.

Po3srnsijaT MOXJIMBICTE 3MiHM OOMeXXeHb, 1[0 BU3HadeHi B 1m.10.34. YMoB, y pa3i 3BepHeHHs KiieHTa oco6ucto B BaHk

(mipzpo3ainu Banky) 3 nucbMoBOlO 3asiBolo a6o mo TesnedoHy JloBigkoBo-iHdopmauniiiHoro neHtpy bBaHky (3a ymMoBHu

npaBu/bHOro nosigomaenHs Kinientom Kogis focrymy).

InpopmyBaTn KiieHTa mpo koxHy 3filicHeHy Omeparnilo 3 BuKopucTaHHAM KapTku a6o ii pekBi3uTiB BifmoBigHO 10

KOHTaKTHOI iHdpopmauii, HagaHoi KiienToM y 3asBi, 0fHUM i3 HIDKYEeHaBeJeHUX CIOCO6iB:

8.14.1. y pasi BignoBizHoro 3anuty 3 60ky Kiienra mif yac Horo 3BepHeHHs f0 [loBifkoBo-iHpopMarniiHoro ueHTpy baHky;

8.14.2. y pasi BignoBigHoro 3anuty 3 60Ky KiieHTa mij yac Horo 3BepHeHHs [0 IpaliBHHKa BaHKy BUKOPHCTOBYHIOUYU
nporpamy Skype (depe3 caiiT Banky www.forward-bank.com)

8.14.3. y pasi BignoBizgHoro 3anuty 3 60ky KirienTa mif yac Horo 3BepHeHHs Zj0 6yAb-5KOT0 BifieHHs BaHKy;

8.14.4. HaganuauM Kiienty Bunucku y cnoci6 3a3HaueHu# B [UX YMOBaX, Ta BiANOBigHO A0 Airounx Tapudis;

8.14.5. Haganuam KiieHty mocnyru 3 iHpopmyBaHHsA mnpo 3zidicHeHi Omepauii 3a Jgomomoroio mocayru «SMS-cepBicy»,
BiANOBIZHO /10 AiI0UMX YMOB HaZlaHHS1 BUIIMCKU 110 paxyHKy KilieHTa y BUTIJIAA]l TEKCTOBUX NOBiJOMJIEHb 3a JOIIOMOTI0OI0
[Mocnyru «SMS-cepBic» Banky Ta aitouux Tapudis;

8.14.6. HajaHHAM Ki€HTY 0CTYIy 10 aBTOMAaTHU30BaHUX CUCTEM JUCTAHLiHHOI0 GaHKIBCBKOIrO 00C/yroByBaHHS BiJJIIOBiJHO
Jl0 IiF04YNX YMOB AUCTAHIIHHOTO GaHKIBCHKOI'0 06C/AYyroBYBaHHs Ta Airounx Tapudis.

Y pasi cBigomoi BizMoBu KnieHTa Bif oTprManHs iHpopMarlil npo KoxHy 3ilicHeHy Onepaliiio 6y/Ab-KUM i3 3a3Ha4eHUX ¥ II.

8.14 YMoB cnoco6iB, 0608’30k baHka 3 iHpopmyBanus KiienTa npo koxxHy Onepanito 37ilcHeHy 3 BUKOpHUCTAaHHAM KapTku

a6o0 ii pekBi3UTIB BBAXKAETHCSA BUKOHAHUM.

9. KJIIEHT 30B0B'A3YETHCA

9.1.

9.2.

9.3.
9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

9.10.

9.11.

He BukopuctoByBaTu PaxyHok [ 34ilicHeHHs omepalil, nMoB'sA3aHuX 3i 34iCHeHHSIM HNiANPUEMHUIBKOI AisfibHOCTI, a6o
iHImMX onepaniy, He nepeabayeHux A1 PaxyHKy 3aKOHOAaBCTBOM YKpaiHu i /loroBopom.

Po6utu Omnepanii mo PaxyHKy 3 JOTpUMaHHSM BHUMOT, BCTAaHOBJIEHHX A0 Takux Omepanid 3aKOHOAABCTBOM YKpaiHU Ta
Jlorosopom.

Po6uTtu BuaaTkoBi Oneparii B Mexxax [lnaTixHoro siMiTy, He fonyckaTH BUHUKHeHHS [loHaA1iMiTHOI 3a60proBaHoCTi.
HapasaTtu B bank Ha neputy BuMory banKy HacTyInHi JJOKyMeHTH i TOSCHEHHS:

9.4.1. nokyMeHTH i mNosicHEHHs, HeoOxifHI Ansa mnpoBeseHHs1 Omepanid mo PaxyHkoBi, y BHUNaAKax yCTaHOBJIEHUX
3aKOHO/JaBCTBOM YKpaiHy;

9.4.2. [OKyMeHTH | NOSICHeHHsl, HeoOXifHI JJs 3JilicHeHHsT BaHKOM KOHTpoJbHUX QYHKLIM i GyHKUiH aHa/IOTiYHUX
KOHTPOJIbHUM;

9.4.3. iHwWi JOKyMeHTH i MOsSICHEHHA y BUIIa/IKaX, Nepe/i6aueHHUX 3aKOHOLaBCTBOM YKpalHU Ta/a60 YMOBaMHU.

HeraiiHo noBigomisTu B baHK npo 3MiHy AaHUX, 3a3HaueHUX HUM B ONMUTYBaJbHUKY Ta/abo 3asBi, y TOMy 4uCai: Ipo 3MiHY
CBOIX NMpi3BHULa, iMeHi, M0 6aTbKOBI, afjpecy peecTpalii 3a MicleM NPOXXHUBAHHS, MAaCIOPTHUX JAaHUX, HOMepa JOMAallHbOTO
TesnepoHy, NOBiAOMAATH B bBaHk mnpo O6yAb-fKi 06CTaBHMHH, fIKi MOXYTb BIUIMHYTH Ha 34aTHicTb KiieHTa moracutu
3a60proBaHicThb, IPU LbOMY:

9.5.1. Taki noBioMJieHHs1 MOBUHHI 6yTH 3po6JieHi KiienTom mpoTsarom 5 (n'saTu) po6oyux AHIB 3 MOMEHTY 3MiHH/HOSIBU
06CTaBHH;

9.5.2. Taki mOBiZOMJIeHHs NOBUHHI OyTH 3pob6sieHi KiieHToM y mnucbMOBiH ¢opMi 3 HaZaHHSAM OpUriHasiB
NiJTBepAKYBaJbHUX JOKYMEHTIB, K10 iHIlIe He BCTAaHOBJIEHO B 11.9.5.3 YMO0B;

9.5.3. mNOBiZOMJIEHHS NpPO 3MiHYy HOMepa JIOMAIIHbOro TesJedoHy, a TaKoX Npo 6y/b-AKi 06CTaBUHU, IKI MOXYTb BILIMHYTH
Ha 3gaTHicTh KiieHTa po6uTu BuiiaTd no Kpeauty, MoxyTb HajaBaTucs baHky B ycHill ¢opmi (mo Tesnedony
JoBinkoBo-iHpopmarniitHoro neHTpy banky).

[Ipn omepkaHHi nepeBumnyuieHoi KapTku B misposaini banky mpej'sBuTH opuriHaa nmacnopTta rpoMajsiHUHA YKpaiHu a6o

iHIIMI JOKYMEeHT, 110 BUSHAETHCS BiJITOBIJHO ZI0 3aKOHO/JaBCTBAa YKpAiHU JJOKYMEHTOM, 110 3aCBi[4y€ OCOOUCTICTh, a TAKOX

iHIIi JOKyMeHTH, epej6ayeHi YUHHUM 3aKOHO/JAaBCTBOM YKpaiHHU.

[ToBepuyTtn KapTky B Bank mpoTsarom 7 (cemu) po6o4ux JHIB Micjas MPUIMHEHHS CTPOKY ii Aii, a Takox mpu posipBaHHI

JloroBopy a6o npep'siBieHHi baHkOM nucbMOBOi BUMOTH npo noBepHeHHs1 KapTku (y ToMy 4uc, y BUIJ/ISi BUCTABJIEHOTO

KnienToBi 3akioyHOro PaxyHKy - BUIMCKH).

He BukopucroByBatu KapTky Ta/a6o ii pekBi3uTH mic/isi TpUIMHEHHS CTPOKY ii Ail, mic/is po3ipBanHs [loroBopy Ta/a6o micas

npej'ssBjieHHs: bBaHKOM nHcbMOBOI BUMOTH npo mnoBepHeHHs KapTku (y ToMy uucii, y Buraszgi BucraBieHoro KiieHTOBI

3ak104HOT0 PaxyHKY - BUTIMCKH).

BxuBaTH Bci po3yMHi 3axoAau il 3amobiraHHs BTpaTH/KpaZibkku/BuiaydeHHs1 KapTku a6o ii HecaHKIIiOHOBAaHOTO

BUKOpHUcTaHHA. He mepemaBatn KapTky TpeTiil oco6i i He noBigomasaTu indopmanito npo IIIH (y Tomy uucri, 3MiHeHU#H

KnientoMm BiamoBigHo a0 m.11.10 YMoB), a Takoxk Kogu goctyny Tpetim oco6am. [Ipu nbomy KiieHT posymie Ta 3rogHuii 3

THM, 10 baHK He BifnoBiza€ 3a 306MTKY, BUTPATH, & TAKOXK iHII HeraTWBHI HACJHIZKH, Ki MOXXyTb BUHUKHYTH B pe3yJ/bTaTi

ofilep>kaHHA TpeTiMu ocob6amu Kozis goctymy.

Heralino noBigoMuTu BaHK y BunajKy BTpaTH/KpaAiKku/BuaydyeHHs KapTku a60 BUHMKHEHHS] PU3UKY HeCaHKIiOHOBAaHOI0O

Bukopuctanusi Kaptku a6o IIIH, 3BepHyBmnch nmo TenedoHy JloBiakoBo-iHpopmaniliHoro neHtpy baHky, i ciaigyBaTu

OTpUMaHUM BiJ cniBpob6iTHUKA BaHKy iHCTpyKUisM. YcHe noBigomaeHHs KiienTa npuiiMaeTbcss baHKOM TinbKK 32 YMOBU

[paBUJIbHOIO NoBiJoMaeHHsA HUM KoziiB focTymy.

[lifTBEpAUTH yCHe NMOBiAOMJIEHHS PO BTPATy /KpaAixkiui/BuiydyeHHs KapTKU NHCbMOBOIO 3as1BOIO 3 BUKJ/Ia[leHHSIM 00CTaBUH

BTpaTH/KpaiXKKU/BUIyUYeHHs B CTPOK He Mi3Hille 3 (Tpbox) po604YUX AHIB MiC/s1 YCHOTO 3BEpPHEHHS.
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9.12.

9.13.

9.14.
9.15.

9.16

9.17.
9.18.

9.19.

9.20.

9.21.

9.22.

9.23.

9.24.

9.25.

9.26.

9.27.

9.28.

9.29.

[Ipu BusBneHHi KapTku, paHime oroJsioumeHoi 3ary6JieHOl /yKpaJieHow, HeraiHo iHdopmyBaTu npo Le baHk, He
BUKOpPUCTOBYBaTU KapTky Juis 3filicHeHHs Omnepauiil i noBepHyTH ii B BaHk nmpoTsiroM 3 (Tpbox) po6ouux AHIB micas ii
BUSIBJIEHHSL.

CnytauyBaTu baHky koMiciiiHi BuHaropoau (maaTtu) 3a nposeZeHHs: baHkoMm Onepariii 3 KOIITaMH, pO3MillleHUMU Ha PaxyHKy
(y ToMy yucsi HajlaHuMU B sikocTi KpeguTy), BianoBigHo 10 YMoB Ta/a6o Tapudis, a Takoxk onsauyBaTu baHky iHLIi nocayry,
HaJaBaHi baHkoM y pamkax JloroBopy BiAnoBifHo 10 YM0B Ta/a60 Tapudis.

BuacHo i y noBHOMy 06cs3i onutauyBaTu CyMy PaXxyHKY - BUIUCKU.

BuacHo noramaTty 3a6oproBaHicTh, a caMe: 3jilicHIoBaTH noBepHeHHs1 KpeauTy BaHKy B CTpOK, ycTaHOBJIeHUH YMOBaMu
(cnnauyBaTu OcHOBHMH Gopr i [loHaA/MIMITHY 3a60proBaHicTh), ClJIa4yBaTH BaHKY NpoLeHTH, HapaxoBaHi 32 KOPUCTYBAHHSA
KpenuTtoMm, koMiciiiHi BuHaropoau (ms1aTtu) Ta iHi maaTexi BignoBigHO Ao YMoB Ta/a6o Tapudis. Y BUNajKy BUCTaBJIeHHSA
bankoMm 3akiitoyHOro PaxyHKy - BUIMCKMA 3AiHCHUTH mNoraiieHHs 3a60proBaHOCTI B MOPSAKY i CTPOKH, BCTAHOBJIEHI
BiJIIOBIJHUMHU TOJIOXKEHHAMH pO3Jiay 5 YMOB, a NpU BHUCTaBJEHHI CKOPEKTOBaHOro 3aK/JIIOYHOro PaxXyHKy - BHIHCKH
3[iHCHUTH noraimeHHs 3a6OproBaHOCTi B pPO3Mipi, BCTAaHOBJIEHOMYy TaKHMM CKOPEKTOBAaHHMM 3aKJIOYHUM PaxyHKOM -
BUNHUCKOI0. 3abe3meyuTy mnoraumeHHs [loHazsniMiTHOI 3a6oproBaHocti (y Bumazaky il HasBHOCTI) i cmyaTUTH KoMiciliHy
BUHaropoay 3rizHo 3 Tapudamu.

.3BepraTuci B bBaHK KOXHUM 3 JOCTYNHUX cnoco6iB (mo TesnedoHy JloBigkoBo-iHdpopmaniiiHoro neHTpy baHky,

BUKOpHUCTOBYIOUM nporpamy SKkype (uepe3 calt Banky http://www.forward-bank.com) aGo ocob6ucro) nnasi ojep:kaHHs
indopmanii nmpo HasBHICTb HEBUKOHAHHUX 3060B'si3aHb nepes BaHkoM no moBepHeHHIO (norameHHI0) Kpeauty Ta iHmioi
3a60proBaHoCTI.

BigmkonoByBatu BuTpaTu baHKy, noB's3aHi 3i npumymeHHaM KirieHTa o BAKOHAHHSI HUM CBOIX 3060B's13aHb 3a [JoroBopoM.

Hecrtu dpinaHcoBYy BignoBiganbHicTh 3a:

9.18.1. yci Onepauii, 3po6sieHi 3 BukopuctanusaM KapTku npoTsarom ii TepMminy il Ta/a6o g0 gHst noBepHeHHs KapTku B Bank
BKJIIOYHO. ¥ ToMy uncii Onepauii 3ilicHeHi micis 3MiHM 3a iHiniaTuBolo KiieHTa o6MexxeHb, BcTaHOBJIeHUX baHkOM
BigmoBigHo 10 1. 10.34 YMoOB;

9.18.2. noBeneHi (akTH, KOTPI cBiAYaTh 1o Aii uu Oe3misutbHicTh KitieHnTa mpusBenu no BTpatH Kaptkw, posronomenns [1IHy a6o
iHIIo1 iHpopMarii, sika 1ae 3Mory iHinitoBatn Onepariiro

9.18.3. yci Onepauii, 3po6JieHi 3 BukopuctaHHsaM KapTku TpeTiMu ocob6amu, [0 JiHs, 1[0 HACTAE 3a JHEM ojep>KaHHs baHkoM
nuceMoBol 3asBU KiieHTa mpo BTpaty /Kpafixky/BuiaydeHHs KapTku BkiO4YHO, a 3a Omepauii, 3po6sieHi 6e3
ApTopusauii, - npotsaromM 14 (YOTUpPHAALATH) KaJeHJApHUX [JHIB miciaa ofepkaHHs BaHkoM 3a3HadeHOi 3afBU
BKJIIOYHO;

9.18.4. yci Oneparii, 3po6JieHi Ha miAcCTaBi Ha/JeXXHUM YMHOM (BiAMOBIJHO A0 MOPSAKY Ta yMOB, YCTAaHOBJEHUX B YMoOBax
JUCTAHLiMHOTO JoCTyny) cdopMOBaHOro (CkaseHoro U opopmiieHoro), nignucanoro Kiientom i nepesanoro B baHk
EJleKTpOHHOTrO po3nopAiKeHH.

[MoBigomnaTy B nucbMoBii ¢opmi Bank npo cymu, o NOMHJIKOBO 3apaxoBaHi Ha PaxyHok, mpotsarom 10 (zecsaTu)

KaJIeHJApHUX JHIB 3 IaTU 03HAHOMJIEHHS 3 BiAMOBIJHUM PaxyHKOM - BUIIMCKOIO.

BigmkonoByBaTu baHKy B 6e3yMOBHOMY NOPSAAKY CyMH, IOMHJIKOBO 3apaxoBaHi BaHkoM Ha PaxyHok.

Ha sanut Banky noBigomutu B BaHK BioMocTi Ta HasiaBaTH B BaHK OKYMeHTH, SIKi MOXyTb OyTH 3anmuTaHi baHkoM s

nigTBepAKeHHs muatocnpomoxHocti Kiienra (3aaTHocTi KnieHTa ontauyBaTu 3a60proBaHicTh BifinoBigHo 10 YMOB), y TOMy

yucai Ans npuiHATTA baHkoM pileHHs npo 3Miny JlimiTy.

3HailomuTHCca 3 PaxyHKOM - BUNMCKOWO, cipsiMOoBaHUM bankoM KiieHTOBI B eslekTpoHHiN ¢opMi 3a aspecoro eseKTpOHHOI

nowtu KnieHTa, 3a3HavyeHoi B 3asBi (K10 aapeca esiekTpoHHOI nourtu KiienTa 3a3HaveHa y 3asBi) a6o B iHIIOMY JOKyMEHTI,

HazaHoMy KiieHToM y BaHk i cknageHoMy 3a dopMmoto BaHky, i 3 PaxyHkoM - BUnuckoto, po3milieHUM baHKOM B esleKTpOHHIN

¢dopwmi 3 Bu£kopuctanHsaM Cuctemu [BO0 IHTepHeT - 6aHK y po3aini "KapTku" I[HTepHeT - 6aHKY.

3BepHyTHCS B BaHK KOXXHUM 3 JOCTYIHUX coco6iB (o Tesiedony JloBinkoBo-iHpopmMariHoro neHTpy baHky a6o oco6ucTo)

JUIs oflepKaHHs iHdopManii 3 PaxyHKy - BUIHUCKH, K10 npoTsaroM 10 (gecsiTH) kKaleHZApHUX AHIB Bif AaTu 3aKiHYeHHs

nonepeAHboro PospaxyHkoBoro nepiogy B KiieHTa 6y/a BifACyTHsI MOXJIMBICTb 03HAaMOMHUTHCA 3 PaxyHKOM - BHUIIMCKOIO,

HanpaBsieHUM bankoM KiieHToBi B eslekTpoHHiN dpopMmi, abo po3mimieHHM BaHKOM B esieKTpOHHINH $opMi 3 BUKOPUCTAHHAM

Cuctemu JIBO InTepHeT - 6aHK y po3aini "KapTku" [HTepHeT - 6aHKy. He o3HaliomienHs KilieHTa 3 PaxyHKOM - BUNIMCKOIO He

3BisbHsAE KyieHTa Biji BUKOHaHHS HUM CBOiX 3060B's13aHb 3a JJOTOBOPOM.

[Ipu 3pificHenHi Omepaniit 3 BukopuctaHHsM KapTku B kacax baHky a6o TCIl mignucyBatu /[loKkyMeHT, momepefHbO

NepeKOHaBUINCh ¥ TOMY, IO B NpejACTaBJIeHOMY [0 TiAnucaHHa JJoKyMeHTi NmpaBW/IbHO 3a3HadyeHi Homep KapTku (a6o

BiZmoBi/{Ha yacTHa HoMepa KapTky, fKiio 3 MipKkyBaHb 6e3nekyn HoMep KapTku 3a3HayeHUH He MOBHICTIO), AaTa 3iHCHEHHS

Onepanii, cyma i Bastora Onepanii. [Ipu 3ailicHenHi Onepanii i3 3actocyBanusaMm [ITKC, ocHameHoro o6/1a/JHaHHAM YBe/leHHS

[1IH, npaBusbHO BBecTH cBii [1IH, nignucyBaTu TiZbKK BipHO Ta MOBHICTIO 3amoBHeHI YeKH TAaKUX IJIATIXXHUX TepMiHaJiB

Ta/a6o Ciainu.

[Tpu 3xilicHenHi Onepauiii 3 BUKOPUCTaHHAM KapTku B MyHKTax BHAadi roTiBKM KpeJAUTHHX opraHisauii, a Takox y TCII (Ha

BuMory cniBpo6iTHukiB TCII) mpen'ssBASITM [OKYMEHTH, IO 3aCBi4yIOTb OCOGHCTICTb, @ TAaKOX IHII JOKYMEHTH, sIKi

BiAITIOBi/THO /10 MpaBWJI i BUMOT iHIIUX KPeJUTHHUX OpraHisalii MOBUHHI OYTH NpeJCTaBJeHi A/ mpoBeaeHHs Omnepariil 3

BUKOpUCTaHHAM KapTku.

36epiratu Bci JJlokyMmeHTH, 0popMJIeHi pH 3aiHcHeHH] Onepartiiéi mpotsaroM 180 (cTa BiciMaecsaTH) KaseHJapHUX AHIB Bifg JHS

npoBeZieHHA KoxxHOoI Onepauii 1 HazaBaTH ix y baHk Ha nepuy BUMOr'Y 3 MeTOI0 BPeryJIl0BaHHA CIiPHUX NUTaHb.

JloTpuMyBaTH mnoJiokeHb /loroBopy, BUKOHYBATH iHIII BUMOTH, NepefbadyeHi YMoBaMy, i 3a6e3neynTH BUKOHAHHSI BHMOT,

nepefoadyeHnx YMoBaMHy, GisMIHUMU 0cobaMy, AKUM KiTieHT HafiaB nmpaBo po3nops/pKaTHUC KOIITaMy, 1110 nepeObyBaloTh Ha

PaxyHKy, Ha miZicTaBi HOTapiaJlbHO 3aCBiJYEHOr0 JOPYyYEHHs, CKJIaZleHOi BiZJMOBiZHO 10 BUMOT 3aKOHO/IaBCTBA YKpaiHHU.

FapaHTyBaTu 36epexxeHHs iHpopMaril, ika € 6aHKIBCbKOI TaeEMHHLE BiJiIOBiAHO A0 moJsioxkeHb 3akoHY Ykpainu «IIpo

6aHKM i 06aHKIBCbKY AisinbHicTb». He posrosiomyBaTu iHdopMalilo, L0 MiCTUTh 6aHKIBCbKY TaEMHHUII0, OTPUMaHy

6e3nocepeHbO a60 ornocepeAKOBaHO Mij yac Ail JloroBopy, i He BAUKOPUCTOBYBATH II HAa CBOIO KOPUCTb YU HAa KOPUCTb TPETIX
oci6, kpiM BHUNajKiB, nepefbayeHUX YNHHUM 3aKOHOAABCTBOM YKpaiHU. 3a He3aKOHHe PO3roJiolleHHs a0 BUKOPUCTaHHSA
6aHKiBcbKoi TaeMHULI K/IIEHT Hece BiiMOBiAa/IbHICTD 3TiJHO YUHHOTO 3aKOHO/IAaBCTBA YKpaiHHU.

HeraitHo moBigomuTu baHk npo oTpumaHHs rpomajsHctBa CIIA, gosBosy Ha noctiliHe mepe6yBaHHs B CIIA (kapTka

noctidHoro xwutens (popma I 551 «Green Card»)) Ta/a6o goBrocrpokoBe nepebyBaHHs B CIIA i3 HajanHsaM go BaHky

BiANOBIfHUX JOKYMEHTIB Ta iH$opMaLii 11100 HOMepy collia/IbHOrO cTpaxyBaHHsA rpoMazsHuHa CIIA a6o iHAUBiAyanbHOTO

inenTudikanitHoro HoMmepy muaTHUKa nogaTtkis CLIA.

10. BAHK MAE ITPABO



10.1.

10.2.

10.3.

10.4.
10.5.

10.6

10.7.

10.8.

10.9.

10.10.
10.11.

10.12.

10.13.

[TepeBipaTu BigomocTi, noBifgomaeHi KinieHToM B OnMUTyBaZIbHHMKY Ta IiHLIMX [JOKyMeHTaX, y TOMY 4YHUCJIi [JOKYMEHTH,

npepa'siBieni KiieHToM, a Takok 3aIUTYBATH TPETiX 0cib NMpo AikcHicTh npejcTaBieHux KiieHToM BifomMocTel.

BizmoBuTH KnienToBi B HajaHHI nepea6ayeHux y JloroBopi mocayr i 3ailicHeHHi nepeg6adyeHux /loroBopoM GaHKIBCbKUX

omnepalliii, 3a BUHATKOM BUINA/IKiB, NepeAbadeHUX 3aKOHOJaBCTBOM YKpaiHU.

OcdopmitoBatu Bij iMeHi KilieHTa po3paxyHKOBi JOKyMeHTH Ha MifiCTaBi:

10.3.1. nuceMoBoi 3asiBU KiienTta (y Tomy wucai [locTiiiHOro mopydeHHs ), 10 MICTUTh yci HeobxiAHI [/ mepepaxyBaHHS
KOILTiB peKBi3UTH i cky1azeHoi 3a dpopMoro baHky;

10.3.2. EieKTpOHHOT0 po3NOPSAKEHHS, 1[0 MICTUTh yCi HeOOXiAHI [/ mepepaxyBaHHsS KOIITIB peKBi3UTH, cGOPMOBAHOTrO,
nignucadHoro KiientoM i nepesaHoro B baHk BiAnoBiAHO A0 MOpsAKY 1 yMOB, BCTAHOBJIEHUX YMOBaMU JJUCTaHLiHOTO
JOCTyIy.

[Ipu 3BepHeHHi KilieHTa 3a ofiep:kaHHAM NepeBUNylieHoi KapTKu 3anpocuTH AOKYMEHTH, 3a3Ha4eHi B 11.9.6 YMOB;

3uumuTu KapTtky, He 3aTpeGyBany KiienTom:

10.5.1. mo 3akiHueHHI0 30 (TpUAUATH) KaJeHJAPHUX JHIB micas 11 Bunycky/IlepeBunycky baHkoM a6o 3 MOMeHTy mojadyi
KsienToM nucbMoBoi 3aaBu npo noBepHeHHA KapTku y Bunajky satpumku Kaprtku I[ITKC Banky a6o 6aHKoMaToM
iHImoro 6aHKy;

10.5.2. mo 3akin4yeHH!o 30 (TpUALATH) KaJleHJapHUX AHIB 3 MOMeHTY BuiydeHHs KapTku y Bunagky 3arpumku Kaptku [ITKC
BaHky a6o 6aHKOMaToM iHLIOro GaHKy MpH HeoTpuMaHHI baHkoMm Big KiieHTa mucbMoBol 3asiBUM NPO NMOBEpPHEHHS
KapTtku.

. 3a cBOIM pO3CyZ0M NepeBUNYCTUTH Ta HanpaBuTH KiieHToBi KapTKy y 3B's3Ky i3 3akiHYeHHAM TepMiHy Aii monepeaHboi

KapTky, Bunyuenoi KiieHToBi, a Takox nepeBunyctuTd KapTKy, He yeKarouM CTPOKY 3aKiHUeHHsd Jii nonepegHboi KapTky,
Bunyuenoi Knientosi. [Ipu nbomy bank Bripasi Bunycrutu Knienty inmy Kaptky BigminHy Bif nonepegHboi Kaptku (y Tomy
yucai 3a BUoM KapTku Ta/a6o no niaTibxHiN cucTeMi, B paMKax sfikoi Taka KapTka BumylieHa), BUIycK Takoi KapTku TsArHe 3a
co6oro 3MiHy Tapudis, 110 3aCTOCOBYEThCS B paMKax J[oroBopy.

be3 mnosicHeHHs npu4yuH BigMOBUTH KiieHTOBI B HaZaHHI HoMy B KOpHUCTYBaHHf, NepeBunycky KapTku, AkTuBanii,

Po3s6siokyBaHHi KapTku.

Bes HaganHsa KiieHTOM miaTiXXHOTro JopydyeHHs (y NOPAAKY AOTrOBIpHOTO CIIMCAaHHSA) POOUTH CliMcaHHs 3 PaxyHKy KOLITiB:

10.8.1. Ha norameHHs1 3a60proBaHOCTi, y TOMY 4HCJi Ha norameHHss OcHoBHoro 6opry Ta IloHagimMiTHOI 3a6oproBaHocTi, B

omnaty KiienToMm mnponeHTiB 3a KopuctyBaHHs KpejgutoMm, koMmiciiHMX BHHaropoj (maT) Ta iHIIMX MJaTexis,
nepef6adyeHux YMoBaMu Ta/a6o Tapudamu ta/abo 6y b-IKUMHU [4,0JaTKOBUMHU yroAaMH Ao Jlorosopy;
10.8.2. 3apaxoBaHux Ha PaxyHOK NIOMUJIKOBO;
10.8.3. B iHIIKX BUNA/[KaX, YCTAaHOBJEHUX 3aKOHO/JaBCTBOM YKpaiHu a6o JloroBopom.
BigMoBHUTH y BUKOHaAHHI po3nopsixeHb KiieHTa nmpo npoBeseHHs Onepauiit no PaxyHky y BUunajakax:
10.9.1. opopmsienHs nucbMoBoi 3asiBU KutienTa (y ToMy uyucai [locTifiHOro fopyyeHHs) 3 MOPYIIeHHsIM BUMOT, YCTaHOBJEHUX
JloroBopowm;

10.9.2. odopmsienHs1 EneKTpoHHOro posmopsi/pkeHHsI 3 MOPYLIEHHSIM BHMOT, YCTAaHOBJEHHUX YMOBaMM JAUCTAHLiHHOIO
Joctyny Ta JloroBopy B LijiomMy;

10.9.3. npu Hemnpe/cTaB/JeHHI HEOOXIAHUX JOKYMEHTIB y BUIAJKaX, yCTAaHOBJEHHUX 3aKOHOZABCTBOM YKpaiHH, ¥ TOMY 4YHCIi
JIOKYMEHTIB, 1110 € NiZicTaBoo /s npoBeJeHHs Oneparii no PaxyHky;

10.9.4. akio cyMa, 10 NiJJIAra€e CliMcaHH1o, nepeBuilye [lnaTiXXHUH JiMIT;

10.9.5. akwo 3 HasgBHUX y BbaHKy faHuUX (Y TOMYy 4yucai i3 npeacTaBiaeHUx KiieHTOM 3asB i JOKYMEHTIB, 1[0 € MiACTaBOO AJs
npoBeZieHHss Omepauii), BUMJMBAE HeBiANOBiAHiCTHL npoBegeHoi Omepauii pexxumy PaxyHky Ta/a6o BuMoram
3aKOHOJaBCTBa YKpaiHu/a6o Jlorosopy (y ToMy 4uciai YMoBam).

BizmoBuTH KnieHTOBI B IpUUHATTI Biji Hboro EJleKTpOHHUX po3nopsipkeHb Ha NpoBeeHHs1 Onepaniii no PaxyHky.

CtaryBatu i3 KiieHTa B nmopsijky, nepej6adeHoMy /loroBopoM, MpPOLEHTH 3a KOPUCTYBaHHsA KpeJWTOM, Takox KOMicilHi

BUHaropoau (maTtH) Ta iHwi miatexi, nepeg6adeHi YMoBamu ta/a6o Tapudamu.

BigmosigHo 1o YMoB BuMaratu Bij KiieHTa morameHHs 3a6oproBaHocTi (y ToMy yuciai noBepHeHHs1 KpeauTy (morameHHs

OcnoBHoro 6opry Ta [loHaAiMiTHOT 3a60proBaHocTi)) ULIAXOM BUCTaBJsIHHSA KiieHToBi 3ak/it0uyHOTr0 PaxyHKY - BUITUCKU.

Hapatu Knientosi Kpegut ass onsiatu BaHKy HapaxoBaHUX KOMicCiHHMX BUHAropo/ (mjiat) i mpoueHTiB 3a KOPUCTYBaHHS

KpeauTtoMm i iHmux miatexis, 3a BUHATKOM [lyiaTtu 3a HaJjlaHHa nocayru SMS-cepBic i koMiciiiHol BUHaropoau (msatH) 3a

HecBO€YacHe NoBepHeHHA KpeauTy.

10.14. B oaHOCTOPOHHBOMY NMOPSAKY 3MiHIOBAaTH YeProBiCTb COMCAHHA KOWITIB 3 PaxyHKy, 3a3HaueHy B m.0. 5.11, 5.23 YMoB, 6e3

10.15.
10.16.

noBigoMeHHs Kiienra.

[HiniroBaTH BHECeHHS 3MiH B YMoBHU Ta Tapudwu BianosigHo o m.om. 2.11 - 2.14 YMoB.

B 6e3yMOBHOMY Ta OJJHOCTOPOHHBOMY MOPSAAKY He BCcTaHOBJwBaTH Kiienty JliMmiT Ta He HamaBaTu KpeauT Ha mepiny

BuMory KinieHTa, B ToMy uucii, BaHk Mae npaBo:

10.16.1. 3mMenmuTH KiieHTy panile BctaHoBieHu# JIiMiT, B TOMy 4uciIi 0 Hy/14;

10.16.2. 36inbmuTu Kiienty panime 3meHmenu# JliMit BignmoBigHo fo n. 10.16.1. YMOB, 30KpeMa 0 po3Mipy [1il040T0 /0
MOMEHTY 3MeHIlleHHs, a00 301/IbIIUTH BiJ] MOYAaTKOBO BCTAHOBJIEHOTO PO3Mipy Ha CBil po3cya. Y BUNAJKY SKIIO
cyMa 36isbiieHoro JIiMiTy nepeBully€e MaKCUMaJIbHO MOXJIMBUHA po3Mip KpeZAUTHOTO JIMITYy, 1[0 epeibadyeHni 3a
npoayktoM JloroBopy, baHk 3a6e3neuye iHpopMyBaHHsa KiieHTa 10710 HOBOTO 3HAYeHHS OPiEHTOBHOI CYyKymHOL
BapTOCTi KpeauTy BignosigHo go m.10.27 YMoB.

10.17. YcraHoBslOBaTH O6OMeXeHHs1 Ha HaJaHHA Kpexauty mnpu 3ziiicHeHHi BugaTkoBHx Omeparjiff, HUIXOM BH3HA4YeHHS

MakcuMasibHOI cymu Kpenuty, sika Moxe OyTH HaJaHa BaHkoM npw 3zilicHeHHi Takux Onepaniil NpoTAroM KaJleHJapHOTo
Mmicans. [HopManio npo Taky MakcuMaibHy cymy KpeauTy moxHa ofepxkatu B banky (Horo migposzinax) Ta/a6o y pasi
3BepHeHHs1 KiieHTa no Tenedony /JloBigkoBo-iHdopmaniiiHoro neHTpy BaHKy (3a yMOBHM NpaBW/IBHOTO IMOBiJOMJIEHHS
Knientom KoziB moctymy).

10.18. 3pgificHuTu biokyBaHHs KapTky a60 NOBHICTIO IPUNIMHUTH i1 Aito:

10.18.1. 3a 3asBow KiieHTa, y TOMy 4uc/ai y BUNAJAKY BTpaTH/KpaJiXku/BuaydyeHHss KapTku a60 BUHUKHEHHSI PU3UKY
HecaHKILioHOBaHOro BukopucTtanHs Kaptku a6o [1IH TpeTiMmu ocob6amu;

10.18.2. y BuNajAKy ofepkaHHs baHKOM y BCTaHOBJIEHOMY 3aKOHOJABCTBOM YKpaiHU MOpsAKYy BigomocTedl mpo
npuyeTHicTb KilieHTa [0 EKCTPEMiCTChKOI AisIIbHOCTI a60 TEPOPUIMY;

10.18.3. y BMNaJKy He Ha/laHHS JOKYMEHTIB Ta/ab0 MosiCHEHD BiANOBiAHO 10 11.9.4 YMOB;

10.18.4. B iHIIKMX BUMNA/IKaX, lepe6aueHUX 3aKOHOJaBCTBOM YKpaiHu Ta/a60 YMoBaMH.

10.19. 3pgificauTu Po36yokyBaHHs KapTku:



10.20.

10.21.

10.22.

10.23.

10.24.

10.25.

10.26.
10.27.

10.28.

10.19.1. paniwe 3a60koBaHOi BaHKOM 10 yCHOMY noBifoMyieHHI0 KilieHTa npo BTpaty /kpajixky/BunydeHns KapTku a6o
NpU BUHUKHEHHI PU3UKY HecaHKIiOHOBaHOro BUKopucTaHHs KapTku a6o [IIH TpeTiMu ocob6amu, y BUNAJKY
HEOTpPUMaHHs MMCbMOBOTO MiATBepAkeHHs Bij KuieHTa nicss 3akiHyeHHs 3 (Tpbox) po60oUuMX AHIB BiANOBIAHO A0
1n.9.12 Ymos;

10.19.2. micis ycyHeHHs O0OCTaBUH, 110 BHUKJHUKaAM HeobxiAHicTp bBiyiokyBaHHs KapTku B iHImMX BUmazkax (He
nepes6ayenux 1.10.19.1 Ymos).

BignmoBigHo A0 YMoB BuMaraTu noraumeHHsi Kinientom 3a6oproBaHocTi B NoBHOMY 06cs3i, cdopMyBaBIIY i HanpaBHUBIIH

KnienTtoBi 3ak/iao4HUi PaxyHOK - BUNHMCKY, Yy TOMy 4HMC/IAi Yy BUNAJKy HeBUKOHaHHS KilieHTOM cBOiX 3060B'si3aHb,

nepej6ayeHUX YMOBaMHU.

CnucyBaTu 6e3 HagaHHA KiieHToM miaTixkHoro Jopy4deHHsl (y HOpPSZAKY AOTOBIpHOTO CIMCAaHHS) KOIITH B PO3Mipi,

JIOCTaTHbOMY [iJIs YaCTKOBOr'0 ab0 MOBHOIrO MoramieHHsi 3a60proBaHOCTi, 3 iHIIMX OaHKIBCbKUX paxyHKiB KiieHTa (3a

BUHSITKOM GaHKiBCbKHX PaxyHKIB, Ha AKUX po3MilleHi Bkaagu (zeno3utn) Kiienra), Bigkputux y banky, i HanpaBsiaTH ix Ha

norauieHHs1 3a60proBaHoOCTi. Y BUNMAJKY SIKIIO PaXyHKH, 3 IKMX NPOBOAUTHCS CIIMCAHHS, BIAKPUTI y BasioTi, BiAMIHHIN Bif

HaLlioOHaJbHOI BaJIIOTH YKpaiHH, MPOBECTH KOHBEPTAIil0 TAKMX KOWITIB y rpyMBHI YKpainu 3a kypcoM HanioHanbHOTO 6aHKY

YkpaiHy, ycTaHOBJIEHOMY Ha JAaTy cnvcaHHsA. Llum Bank i KilieHT po3yMiloTh i MOTOKYIOTHCS 3 TUM, 1110 I0JI0XKEHHS JAHOTO

nyHKTy YMoB (11.10.20) € ckJIaZjoBOIO i HeBiJj'eMHOI0 YaCTHHOIO BiANOBiJHUX AOroBopiB (yrox), mo AitloTh Mk BaHkoM i

KnieHTOM Ha MoMeHT ykiazaHHs JloroBopy Ta/abo ykiazenux Mk Bankowm i KiieHTiB y MalibyTHROMY, Ha mifcTaBi SKux

BankoMm Bigkputi (6ynyTh Bigkputi) KnieHToBi BigmoBizni GaHKiBcbKi paxyHku. 3a 34iHCHEHHSI TaKoOro JOTOBipHOTO

CNHCaHHA TPOIIOBMX KOIUTIB HA MOTalleHHs 3a6oproBaHocTi BaHK Mae mpaBo 3 paxyHKy, 3 SIKOTO BiZi6yBa€TbCA Take

JIOTOBipHe CIIMCAaHHA POIIOBUX KOIUTIB, A0AATKOBO CTATyBaTH KOMICiiHYy BUHaropozy (miaTy) B po3Mmipi, nepesbayeHoMy

Tapudamu.

[Ipy HasBHOCTI KowTiB Ha PaxyHKy cnucyBatu 3 PaxyHKy 6e3 HajaHHs KiieHTOM miaTibkHOro fopydyeHHsi (y HOpSAKY

JIOTOBIPHOTO CIIMCAHHS) TaKi KOIITH Ta HaNlpaBJIATH iX Ha NoraueHHs 3aboprosaHocti Knienra nepes BankoM, 110 BUHKKIIA

no 6yab-gKOMy iHIIOMY JOroBOpy, ykjaazeHoMmy Mix Kiientom i Bankom, mo nepenbadae HagaHHs KiieHToBi Bankom

KpeAUTHUX 3acobiB, Ta/abo JoroBopy, 1o mnepen6avyae HajgaHHsa KiientoBi BaHkom 6GaHkiBcbkoi KapTku 3 meToro

3AiMicHeHHs BUAATKOBHUX oOllepaliil M0 paxyHKy, BiIKpPUTOMY B paMKax TaKOro JA0OroBopy. Y BUNAAKy AKIO PaxyHok

BiAKpUTHH y BaJIIOTI, BIAMIHHIN BiA BaJII0OTH paxyHKY, BIAKpUTOro B paMKax AOroBopy, 10 IKOMY € 3a6oproBaHicTb KiieHTa

nepej BaHkoM, MpoBecTH KOHBepTalil0 BUILEBKA3aHUX KOIUTIB y BaJIOTY, y fAKIH BIAKPUTHHM Takul paxyHOK, 3a KypCcoM

HanjonanbHoro 6aHKy YKpaiHM Ha JaTy CNHUCaHHSA. 3a 3A1HMCHEHHS TAaKOTO JOrOBIpHOrO CIMCAaHHS TPOILIOBUX KOLITIB Ha

norauieHHsI 3a6oproBaHocTi BaHK Mae MpaBo 3 paxyHKY, 3 IKOI'0 Bi/J0YBA€ThCS TaKe JOrOBipHe CIIMCAaHHS IPOIIOBHX KOIUTIB,

JI0[IATKOBO CTATYBAaTH KOMiciiiHy BUHaropoay (n/aTy) B po3Mmipi, nepeab6ayeHomy Tapudamu.

J1s1 3AiMiCHEeHHSI KOHTPOJIIO SIKOCTi 06C/IyroByBaHHS Ha BJJACHUH po3cy/i BeCTH 3anuc TesepoHHUX neperosopis i3 KinienTom

npu ioro 3BepHeHHi B JloBigkoBo-iHdopMauiiHuii ueHnTp BaHky, y ciayx6y kiaieHTcbkol mifTpuMKH BaHky a6o iHmi

nigpo3ginu bBanky, nmpu 3BepHeHHi chiBpo6iTHHKIB BaHky mo KiieHTa, a TakoXX BHKOPHUCTOBYBAaTH 3aluC JJIsd
nigTBep/AKeHHs GaKTy TaKOTO 3BepHEHHS.

B inTepecax KiieHTa 3 MeToio 3ano6iraHHsa 36uTkaMm KiieHTa i BaHky BHac/liJoK HECaHKLiOHOBAaHOTO BHUKOPHCTAHHS

KapTku TpeTiMu ocobamu 3AiHcHIOBaTH 06MiH iHpopMalielo NMpo crnocobu 3AiMCHeHHs MIaxpalCbKUX AiM y paMmkax

MJIATDKHOI CHCTEMH, a TAKOX IepefaBaTH Ta PO3KpPUBATHU iHPopMallito, mo crocyeTbca KiieHTa, A KoHOieHIIHHOTrO

BUKOPHUCTaHHS.

BigctynuTu (nmoBHicTIO 260 YaCTKOBO) CBOI MpaBa BUMOTH 3a IOTOBOPOM TPETii 0c06i, IPH [[bOMY:

10.25.1. BaHk Mae mpaBoO PO3KpPUBATH TakKid TpeTik ocobi, a Takox Ii areHTaM i iHIIMM yNOBHOBaXEHUM HeEK 0C06aM
HeoOXiJIHy 4151 3/1iliCHEHHS TaKoro BiACTynJeHHs iHopMalilo, B TOMy YMUCJi sIKa CKJIaJa€e 6aHKIBCbKY TAEMHMUILIO,
npo KiieHTa Ta/a6o 3a60proBaHiCTb, a TaKOX HaJaBaTH TaKUM ocob6aM BiANOBiJHI JOKYMEHTH, Y TOMY 4HUCJi
OnuTyBaJbHUK, 3asBY, JaHi YMOBM Ta iHILI JOKYMEHTH, IOB's13aHi 3 JloroBopoM;

10.25.2. BaHk a60 0co6a, fikiii baHK BifiICTynMB NMOBHICTI0O a60 YaCTKOBO CBOI IpaBa BUMOTH 3a JJOTOBOPOM, a TaK0X Horo
areHTU Ta iHIUI BIIOBHOBaXX€HI HUM 0COOM Ma€ MpaBO HampaBUTHU/BpyuuTd KiieHTOBI moBifoMJIEHHS HpO
BiJicTyIJIeHHS, 110 BiAbynocs (yka3aBLIKM B HboMy HOMeDp JloroBopy, a Takox iHpopMaliito npo BifcTyneHi bankoM
npaBax BUMOTHM 3a JIOTOBOPOM) i3 BKa3iBKOI paxXyHKY [Jisl 3[iHCHEHHs MJaTeXiB BiJHOCHO BiJICTYIJIEHUX NpaB
BUMOTH. Y IJbOMY BUINA/IKy BUKOHaHHA K/IiEHTOM CBOiX rpoloBuX 3060B's13aHb 10 BiACTYIJIEHUX NpaBaX BUMOTHU
NOBUHHe 3AilicHIOBaTUCA K/i€HTOM Ha TOH paxyHOK i B TOMy NOpPAAKY, siki O6yAyTb 3a3HauyeHi y BiAmoBigHOMYy
MOBiJIOMJIEHHI;

10.25.3. Morx1uBa 3MiHa 4eproBocCTi noratieHHs1 3a60proBaHoOCTi;

10.25.4. KnienT nopyuae baHKy, y BUlaiKy Ko BignosigHo ao m. 10.25. YMoB npaBa BuMoru 3a JloroBopoM BiJiCTyIJIeHi
(moBHicTIO 260 YacTKOBO) TpeTil 0co6i, CHMCYBAaTH TPOIIOBI KOLITH, L0 HAaJAXOAATh Ha PaxyHOK, Ha KOpPHCTb
TpeThol 0cobH, AKiH BiACTymseHi BULeBKa3aHi npaBa BUMOTH, 10 BUKOHaHHS KilieHTOM cBOiX 3060B'si3aHb, Ha
SIKUX 0a3yH0TbCs BiJICTYIJIEHI MTpaBa BUMOTH. [IpH 1IbOMYy Take JJOpy4YeHHS He MOXe PO3IJISJATHCS SIK 06MeXeHHs
npaBa banky Ha cnucanHs 3 PaxyHKy (y TOMy 4HcJi B HOPSAKY JOTOBIpHOTO CIIMCAaHHS) TPOLIOBHX KOIITIB y
norameHHs1 3a6oproaHocTi KiieHTa 6e3nocepesHbo nepes bankoM (3Bakarodu Ha Te, 1110 MpaBa BUMOTrd BaHkoM
3a JloroBopoM 6yJiM BifCTyI/IeHI 4acTKOBO), CMCAaHHA KOWITIB 3 PaxyHKy B morameHHs1 3a60proBaHOCTi mepes
BaHkoM, y 6yAb-IKOMy pa3i Moxe 6yTH 3AilicHeHe BaHKOM /10 BUKOHAHHS JJopy4deHHs KilieHTa BUKJIaJIeHOTO BUILE.

B ogHOCTOpOHHBOMY NOPAJKY 3MiHUTH HOMep PaxyHKy, noBifomuBiiu KiieHTa npo Taky 3MiHy B PaxyHKy - BUIIUCL.

[ToBimomuissTi KiieHTa Mpo OpieHTOBHY CYKYNHY BapTOCTi KpeAUTY (PO 3MiHYy OpiEHTOBHOI CyKynmHOI BapTOCTi KpeaUTy),

1110 pO3PaxOBYETbCA BaHKOM y BUNaZiKaxX, yCTAHOBJIEHUX 3aKOHOJaBCTBOM YKpaiHU, OJHUM 3 HACTYITHHUX CIIOCO6iB Ha po3cy[

Banky:

10.27.1. miAXoM Bpy4YeHHS iHGOPMALiHHOTO JIKCTA MPO OPIEHTOBHY CYKYNHY BapTOCTi KpeAuTy ocobucto KiieHTOBi (y
BUIA/IKY SIKIIO 3MiHM OpPiEHTOBHOI CyKymHOI BapTOCTi KpeAuTy Bif6yBaloThbCsA 3 iHiniaTuBu Kiienrta mpu #oro
3BepHeHHi 10 baHky);

10.27.2. wisaxoM HanpaseHHs1 KiieHToBi iHpopmanifiHoro siucta nmpo Opi€HTOBHY CYKYNHY BapTOCTi KpPeAUTY LLJISXOM
HalpaBJIeHHSl JIUCTa-NOBiJjoMJeHHs (B T.4. PaxyHky-Bunucku) /SMS-moBigom/eHHs/ TOBiJOMJIEHHS Ha
eJIeKTPOHHY NOWITY 3a BkKa3aHuUMHU KilieHTOM B ONMUTYBa/IbHUKY aApecoro/HoMepoM TesedOHY/eleKTPOHHO
aapecoto KiieHTa, a60 iHIIMMU TexHIYHMMU 3aco6aMu 3B's3Ky (Y OyAb-fKUX BHUIAJKaxX 3MiHM OpiEHTOBHOI
CYKYNHOI BapTOCTi KpeAUTY, 32 BUHSAATKOM 3a3HayeHoro B 11.10.27.1 YMoB).

3anutyBatu B KiieHTa BigomocTi Ta/a6o [JOKYMeHTH AJis1 NiATBep/KEeHHs IJIaTocnpoMoxHocTi KiienTta (3gaTHOCTi

KnieHnTa onyiayyBaTu 3a60proBaHicTb BiJjIOBiAHO 0 YMOB).



10.29

10.30.

10.31.

10.32.

10.33.

10.34.

10.35.

10.36.

10.37.

. ¥ BcTaHOBJIEHUX 3aKOHOJABCTBOM YKpaiHM BUNaJKax 34iHCHIOBATH BijHOCHO Kii€eHTa KOHTpOJIbHI Ta iHLII NOKJaAeHi Ha
Bbank ¢yHKIil aHa/MOriYHI KOHTPOJIbHUM, NpU 1IboMy BaHk Mae mpaBo 3anuTyBaTd B KilieHTa HeobxigHi JOKyMeHTH i
NHCbMOBI OSICHEHHS.

[Ipy odopmieHHi Oyjb-AKUX AOKYMEeHTIB y paMkax JloroBOpy BHKOPHUCTOBYBAaTH aHaJOT BJACHOPYYHOTO MiJIHUCY
yHOBHOBaXXeHOI ocobu BaHKy (a Takox BiZjoMTKa neyaTku baHKy), miJ IKUM po3yMieThbcs rpadiuHe Ta KoJlipHe BiATBOpeHHs
niJiucy ynoBHOBaXKeHOI oco6u baHKy (Bij6MTKa me4aTKH) MeXaHIYHUMU 3ac06aMU KOMil0OBaHHS, @ TAKOX TUIOTrPadCbKUM
Cnoco6oM.

CaMOCTiiiHO BH3HAYaTH MapLIPYTH IMPOXOJPKEHHS KOIUTIB MO KOPEeCHOHJAEeHTChbKi Mepexi BaHKy mnpu BUKOHaHHI
po3nopsampkenb Kiienta no PaxyHKoBI.

Hanpasnastu KiieHToBi BimoMocTi mpo BUKOHaHHsI/HeHaJie)kHe BUKOHaHHS K/iEHTOM CBOiX 3060B'si3aHb 3a JJOTOBOPOM,
inwoi inpopmarii, noB'sa3aHoi 3 JloroBopoM, a TaKOK KoMepLiiHi npono3ulii BaHky 3a 0MOMOrow NoUITOBUX BiANpaBJieHb,
TesepOHHOro0 3B'SA3Ky, €JEeKTPOHHUX 3aco0iB 3B'3Ky, y ToMy uuciai SMS-moBifomieHb, (paKCUMiJIBHOMY 3B'A3KY,
eJIEKTPOHHOI IOWITH Ta iHIIMX 3aco6iB 3B'A3KYy Ha ajpecd (B T.4. i Ha nowToBy ajpecy Micusa po6otu KiieHta)/HoMepa
TesnedoHiB, noBizomieHi Kinienrom banky B OnuTyBajsbHUKY a6o iHIIKMM crnioco6oM. [Ipu nbomy KiieHT Hece Bci pusuky,
NoB'A3aHi 3 TUM, 110 cnpsiMOBaHa baHkoM iH$opMaliis Moxe cTaTH JOCTYIHOIO TPeTiM ocobaM.

Po6uTu iHi Aii, npaBo Ha 3[iHCHEHHs AKUX NepeAbadeHo iHKUMY po3zisaMu YMoB i JloroBopy B Lijiomy.

3pilcHIOBATH PO3NOPASYUMH JJOKYMEHTAaMU N0 BaHKy BCTaHOBJIEHHA OOMeXeHb Ta mpoueAyp (B T.4. IpO IONEpesHE
nUCcbMOBe MoBiJoMJeHHs KilieHTOM mpo cBif Hamip oTprMaTH/NepeKkasaTH 3HaYHy CyMy KOLITiB, BU3HaYeHy bankom) no
onepanisgx 3 orpuMmanHs rotiBky B [ITKC a6o kacax 6aHKiB Ta/abo 3AilicHeHHs1 NMepeKasiB/po3paxyHKiB y 6e3roTiBKOBIH
¢dopwmi 3 BuKkopuctaHHsaM KapTku Ta 6e3 il BUKOpHCTaHHs, abo 1o 6y/b-sIKHX iHIIUX onepanisx no PaxyHky a6o no Kaprui (B
T.4. 10 ONepalifix 3 BJACHUMH TPOLIOBMMH KOIITAMH, L0 PO3MillleHHi Ha PaxyHKy) BHpPOAOBX OJHI€l 06H, OAHOro
KasleHJjapHoro micsus Ttowo. IHPopMalisa nmpo BcTaHOBJIEHHS BHLIEBKAa3aHUX o6MexeHb Gyle AoBejeHa Ao KiieHra y
PO3YMHUH CTPOK, ajle He Mi3Hillle JaTH iX BBEJJ€HHS, OJHUM i3 cr1oc06iB, BKa3aHUX B ILIL 2.12. YMoB.

BizMoBuTH B mpuioMi Ha 06cnyroByBaHHA siKIo KiieHToM He 6yJ10 HazjaHo 0 BaHKy (B TOMy 4ucJli Ha BiANOBiJHUH 3aNUT)
HeoOxinHOI iHdopMauii g mpoBefeHHs izeHTHdIKaLil Ta BUBYEHHsI KJIEHTIB 3riJHO BUMOT 3aKOHOJABCTBAa YKpaiHHU 1O
ONOJAaTKYBaHHIO iHO3EMHHUX paxyHKiB Ta/a60 MiXypsAo0BOi yroJy Mo ONOJATKyBaHHIO iHO3eMHUX PaxXyHKiB, MiX ypsazoM
Ykpainu i CILIA Ta/a60 3akony Cnosnydenux lllTatiB AMepuku "[Ipo onosaTkyBaHHs iHo3eMHUX paxyHKiB" ("FATCA")
BigmoBuTH KnieHTy B mpoBejeHHi omepauii, ska migjsra€ onoJaTKyBaHHIO MOJATKOM 3TiJHO BUMMOI 3aKOHO/JABCTBA
YKpainu 1o onojaTKyBaHHIO iIHO3eMHHUX PaxyHKIB Ta/a60 MiXyps/j0BOI yroAu 0 ON0oJAaTKYBaHHIO iHO3€MHHUX PaxXyHKIiB, MK
ypsaoMm Ykpainu i CIIA Ta/a6o 3akoHy CnosydeHux lltaTiB Amepuku "llpo omojaTKyBaHHSl iHO3eMHHX paxyHKiB"
("FATCA") i BianoBizHO 3 sikoi BaHK NOBHUHEH YTPUMaTH NOJATOK, K I0JATKOBUH areHT.

3ynuHATH $iHaHCOBI onepalil, ki MOXXyTb 6yTH N0OB'sI3aHi 3 Jierajisanieo (BifMUBaHHAM) JOX0/iB, OJlepXKaHUX 3JI0UYMHHUM
HIAX0M, ¢iHaHCYBaHHSAM Tepopu3sMy Ta (QiHaHCYBaHHSIM pO3MOBCIO/KEHHsI 36pol MacoBOr0 3HMILEHHS BiANOBiJHO 10
BUMOT 3aKOHO/,aBCTBA YKpaiHU

11. K/IIEHT MA€E ITPABO

11.1.

11.2.

11.3.
11.4.
11.5.
11.6.

11.10.

11.11.

11.12.

11.13.
11.14.

11.15.

11.16.

PosnopsipkaTrcs KolwTaMy, L0 INepebyBaloTb Ha PaxyHKy, y NOpsAKy Ta Ha yMOBaX, BH3HAaYyeHHUX YMoBaMH i

3aKOHO/IaBCTBOM YKpaiHU.

Hapatu iHmii ¢isnyHii 0cob6i mpaBo po3nopsi/P)KeHHsS KOIUTaMH, 1[0 Nepe6GyBaloTh Ha PaxyHKy, Ha mificTaBi HoTapiasbHO

3acBifjlueHOro AOpy4eHHs, CKJIaJeHoro BiANOBiAHO 0 BUMOT 3aKOHOAaBCTBa YkpaiHu. CkacyBaTH 3a3HauyeHe JOpPy4YeHHS

LJISIXOM Mojavi B baHk BifoBiJHOr0 MHUCbMOBOT0 MOBiIOMJIEHHS.

Opep>KyBaTH P 3BepHeHH] /10 BaHKy 3 NMCbMOBOIO 3asiBOI0 BUITMCKHU PO cTaH PaxyHKy Ta 3po6JieHi no HpboMy Omneparil.

BukopucroByBaTu KapTky 414 3aiiicHeHHs Onepauiil BianoBigHo 10 YMOB.

AnymoBatu [locTiiiHe fopyyeHHs LIsIXOM nozadi B BaHk nMcbMOBO{ 3as1BU.

3anuTyBaTHu Ay6JikaTu PaxyHKiB - BUNUCOK 3a OyAb-AKUM HeoOxigHUM KiieHToBi Po3paxyHkoBui mepios, a Takox iHuii

JOKYMEeHTH, 1110 NiTBepPKYIOTh IPaBOMIpHICTb criicaHHA baHKOM KoOWITIiB 3 PaxyHKy.

Y Bunaziky He3roau 3 iHpopmariiero, o MicTUTbCA B PaxyHKy - BUnNUcLi, 3BepTaTrcs B baHK i3 npeTeHsi€to BianoBifHO 10

po3ziny 7 YMoB.

3BepraTuca B baHk i3 3asgBoi npo mnepeBUnyck KapTku micasa 3akiH4eHHs cTpoky i pail; y Bumagky

BTpaTH/KpajiKku/BuaydeHHss KapTky, 3JilicHEHHS po3paxyHKiB y 6e3roTiBkoBili ¢opmMi 3 BHKopucTaHHAM KapTku, a

TaKoX B IHIIMX BUMaJKax, KOJM MoJaJjbllle BUKOPUCTaHHS KapTku cTajo HEMOX/IMBHUM (BHACIAIAOK pO3MarHiuyBaHHS

MarHiTHoi cMyry, AedopMalii a6o nopyieHHs LiJiCHOCTI NJIaCTUKY i T.IL.).

3minoBatu Kogu pgocTynmy, BkasaHi B ONUTYyBa/lIbHUKY, LIJISIXOM 3BepHeHHsl ocobucto Ao baHky abo 3a TenedpoHOM

JoBigkoBo-iHdopmaniiiHoro reHTpy BaHKy.

[IpusHavaTy Ta/a6o 3mintoBartu [11H, iHiniloBaTH 3MiHYy BCTaHOBJIEHOTO JIIMITY 3 OTPMMaHHS rOTiBKH 3a fionoMoroio KapTku

yepe3 [ITKC nmpotsirom ozHiel 1o6H, 3BepHyBUINCch ¥ Bank no Tenedony /loBigkoBo-iHpopmariiiHoro nenTpy banky (3a

YMOBH IpaBWJIbHOTO NoBifomyieHHs1 KoziB foctymy) a6o camoctiiiHo 3 BukopuctaHusaM [ITKC BaHky, mo migTpumMyoTh

¢dynkuito 3minum I1TH.

3BepHyTHCA B baHk i3 npoxanusaM npo biokyBanns Kaptku/Po36siokyBannsa Kaptku:

11.11.1. pna BioxkyBanHa KapTku, HagaBumm B BaHk mnucbMOBY 3asiBy, NojA3BOHMBIIM 1o TesedoHy /JoBigkoBo-
indpopmarifiHoro ueHTpy BaHky a60 BUKOpHUCTOBYI0OYM mporpamy SKype (duepes caiit Banky http://www.forward-
bank.com) (3a ymoBu npaBusibHoro nosigomaeHHs Kogis focrymny);

11.11.2. pnsa Pos6sokyBaHHst KapTky, HafaBmy B BaHk nucbeMOBY 3asBy.

3BepTaTucs ocobucro B bank (mizposzinn BaHky) 3 nmucbMoBolo 3asBoi0 a6o mo TesnedpoHy JoBigkoBo-iHdopmManiiHOro

neHTpy baHKy 1010 3MiHM 06MekeHb, BCTaHOBJIeHUX baHkoM BiamoBigHo 10 11.10.34 YMoB.

PosipBatu /Jlorosip BianosigHo 0 po3ainy 12 YMos.

3akpuTu PaxyHOK 1IISXOM HajaHHA A0 baHkKy BifnoBigHoOI nHcbMOBOI 3asaBU. [Ipy 1ibOMy, KO B Takid 3adBi 3a3Ha4eHO

JopydyeHHs1 KiienTta o BaHKy npo nmepepaxyBaHHs 3aJIMLIKY KOLITIiB 3 Horo PaxyHKy Ha iHLIMNA paxyHOK, baHk 3/ilicHI0E

Take NepepaxyBaHHs B MOPSAKY JOTOBIpHOrO CHHCaHHS, TOOTO 3rifHo nux YMoB KiieHT gopyvae Banky 3ailicHUTH

nepepaxyBaHHS KOLITIB 3 loro PaxyHKy Ha iHIIK 3a peKBi3WTaMu, BKa3aHUMH y 3as1Bi KulieHTa npo 3akpuTTs PaxyHKy.

fAxmo ToBap moBepHeHo KilieHTy a6o mocsiyra oTpuMaHa He B moBHoMY 06cs3i, TCII moBepTae BifjIOBiAHY CyMy KOLITiB,

UISIXOM BiAMiHM paHiule npoBefeHoi Onepauii. [loBepHeHHS1 KOWITIB Ha PaxyHOK MOXXJIMBE BUKJIIOUHO B 0€3roTiBKOBiM

¢dopMi y cTpoku nepes6ayeHi NpaBUIaMy BiANMOBiAHOI MJIATIKHOT CUCTEMU.

[Ipu noBepHeHHi kKowTiB KiieHTy mignpueMcTBO TOpriBai (mocayr) 3filicHioe BigMiHy BigmoBigHoi Onepauii muisixom

BUKopucTaHHA KapTky, 3a fjonoMororo sikoi 6ysa npoBefeHa us Onepauis, B [lnaTixxHoMy TepMiHani (iMnpuHTepi) Ta BUAaE



11.17.

11.18.

KnienTy 3BopoTHUH (KpezuToBuit) Yek maaTixkHOro TepMiHainy/6aHkoMaty (Ciain) Ha cymy Omnepanil, o BigMiHSETBCA. Y

pasi, ko BiaMiHa Onepauii 34ilCHIOETHCS HAa HACTYIHUM po60oYHrit ileHb nics npoBedeHoil Onepauii, abo mi3Hiue, i Ta cyma

Onepauii Bxke cnucaHa 3 PaxyHky, bank 3apaxoBye kowTu 3a Onepauieto Ha PaxyHok. ¥ pasi, sakwo BigMmiHa Onepanii

3AiMCHIOETBCA B AeHb Ii NpoBe/leHHs, BiiNOBi/JHA cCyMa He CNUCYETbCA 3 PaXyHKy, ajle € HeJJOCTYyITHO AJ1s1 BUKOPHUCTAHHA

HNpOTATOM CTPOKY, BCTAHOBJIEHOT O IPaBUJIaMU Ta BUMoraMu [lnaTixHoi cucteMu.

BigmoBuTucs Bifg oTpumaHHs iHdopmMauii Bix BaHky npo koxHy Omnepauitro 37ilficHeHy 3 BUKOpUCTaHHSAM KapTku a6o ii

PeKBi3UTIB y Oy/ib-sIKU 3a3HaYE€HUH crloci6 Ha mifcTaBi:

11.17.1. ycHoro noBigomeHHs 3a TesedpoHoM JloBiakoBo-iHpopmaliiHoro ueHTpy baHky;

11.17.2. BigmoBigHOI mO3HA4YKM B 3asBi;

11.17.3. nucbMOBOro 3BepHeHHA 0 NiApo3AiniB baHky.

[Ipu 3amoBJieHHI KapTku 4yepe3 BeG-cailT baHKy 3aBaHTaXXUTH BJIACHY Bepcilo Au3alHYy JULbOoBOI cTopoHU KapTku. [Ipu

[bOMY ILJIIXOM HAaTHCKaHHSA BifnoBigHoi onuii Ha Be6-caiiTi KilieHT nmorompxyeTbcs 3 TUM, 10 418 0pOpMJIEHHS JINLbOBOI

cTopoHU KapTky He 10NyCKa€eTbCSl BUKOPUCTAHHS:

—306pakeHb MNy6JIYHUX JoAed (Hanpuk/Iaj, BiIOMHX NOJITHKIB, MYy3WKaHTIB, aKTOpiB, CIOPTCMEHIB), BUTaJaHUX
nepcoHaxiB (repoiB My/sbTIIBMIB TOIIO);

— 306paXKeHb, 1110 CTOCYIThCS NOMITUYHUX, aHTUCOLia/IbHUX 1 pesiriiHuX moryisaAiB, AKi HponaryoTh BiliHy, Hal[ioHAJbHY Ta
peJiiriiiHy BopoxicTb, 3MiHy KOHCTUTYLIHHOTO J1afy a6o TepUTopiaibHOI LisicHOCTI YKpaiHu

— 306pakeHb, IPaBa Ha sIKi 3aXULIeHi aBTOPCbKUMU IPaBaMu;

— 306paXKeHb, 1[0 MiCTATb TEKCT, CAMBOJIY, LU PH, TOBAPHI, TPOIIOBI Ta iHIL 3HAKWY;

— 300pakeHb CEKCyaJIbHOT'0 XapaKTepy Ta NopHorpadiyHoro xapakTepy, a TaKoX MOB’I3aHUX 3 BXXKMBAaHHAM HAapKOTHKIB Ta
aJIKOToJI10 260 NMponaraH/o iHIMKX WKIJJUBUX 3BUYO0K;

— 300paXKkeHb, AKi MOXKYTb CIPUYMHUTH NPOGJIEMH NPU BUKOpPUCTaHHI KapTky, B ToMy uyucii HeuynTabesbHi 060B's13KOBi
eneMeHTH KapTky;

— 306paXKeHb, 1[0 MiCTATh aJipeCH eJIEKTPOHHOI MOILITH Ta TesepOHHI HOMEPH;

—300pakeHb 3 BUKOPUCTAHHAM JIAWJIMBUX CJ1iB, HEIPUCTOWHUX i 06pa3/iMBUX 06pasiB, MOPiBHAHB | BUpasiB, B TOMY 4HCIIi
1010 CTaTi, pacy, HallioHa/NbHOCTI, npodecii, coniasbHOI KaTeropii, pi3MUHUX YU MCUXOJIOTIUHUX HEJOJIKIB, BiKy, MOBH,
JIIOJWHY | rpoMajisHUHA, 0PiLiiHUX JepKaBHUX CUMBOJIIB (pamnopiB, rep6iB, riMHiB, cTifikux i Bni3HaBaHUX NO€EJHAHb
KOJIbOPIB), peJliriiHUX CUMBOJIIB;

— 300pakeHb, 110 MiCTATb peKJIaMy TOBapy, TOBAPHOI'0 3HAKy a60 3HAKy 06C/IyroByBaHHs, IKUH TOTOXKHHUH a60 noAi6HUM 10
CTyneHs 3MillleHHs 3 TOBAPHUM 3HaKOM a60 3HaKOM 06C/IyroByBaHHS TOBapy.

[Ipyu odopmieHHI HIBLOBOI CTOPOHU KapTH 3 iHAWBiAyasbHUM Ju3aliHoOM Kili€eHT Hece MOBHY BiJNOBiJaJIbHICTBL Nepef,

ylnpaBHe HUMH 0CO6aMU 3a 1030BaMHU i IPeTeH3iAMHU TpeTix 0cib 11010 NOpYIIeHb aBTOPCbKUX i/a60 iHIIMX paB y 3B'sA3KY 3

BUKOpUCTAaHHAM baHkoM Jju3aiiHy, HagaHoro KnientoM BaHky B sikocTi iHfUBifyanbHoro gu3ainy Kaptu.

Y BUNaIKy BUKOPUCTAaHHS 306paXkeHb TPeTix 0ci6 y sikocTi Au3aitHy KapTku, KiieHT misxoM HaTHCKaHHS BiAnoOBigHOI onuii

Ha Be6-CcalTi M TBep/KYE, 1110 BiH onepes HbO OTPUMAB NUCbMOBY 3ro/ly LIUX 0Ci6 Ha BUKOPHUCTAHHSA IX 300paXkeHb Y AKOCTI

AusaiiHy KapTku.

BaHk 3a1M1ae 3a co6010 NpaBo, Ha CBiM po3cy/, Bi/MOBUTH B HaHECEHH] Ha KapTy 3anponoHoBaHoro KnieHToM 306pakeHHs

6e3 NOosICHEHHSI MIPUYHH.

306pakeHHsI Ha KapTLi MO>Ke MaTH He3Ha4yHi BiIMiHHOCTI B 3B’13Ky 3 0COGJIMBOCTSIMHU KOJIbOpOIlepeayi.

12. IPMIIMHEHHS Ali JOTOBOPY

12.1.

12.2.

12.3.

12.4.

12.5.

BiznoBigHo no YMoB KiieHT Mae npaBo B 6y/b-IKUM yac po3sipBaTu Jlorosip i BiazMoBUTHUCA Big BUKopucTaHHs KapTku. s

nboro KiieHToBi Heo6XigHO:

12.1.1. HagmaTy B baHk nucbMoBY 3asiBy npo NpunuHeHHs Aii JloroBopy 3a ¢popmoro, BcTaHOBJIeHOI0 BaHKOM, i 0jHOYacHO
noBepHyTH B bank KapTky, fiKilo BoHa He 3asiBjleHa fIK 3aryb6JseHa/ykpaZieHa. 3a3HayeHa 3asiBa MOBHHHA OyTH
HaJlaHa B bank He MeH1l 51K 3a 60 (wicTaecAT) KaJeHJapHUX AHIB J10 nepeA6ayyBaHoi JaTu po3ipBaHHsA JoroBopy.
JlaToro HaJlaHHA 3asBU BBAXKAETHCA JjaTa IPUHHATTA 3asBU bankoM;

12.1.2. mnoracuTu 3a6oproBaHicTb nepes BaHKOM, B TOMY 4HCJIi Ty, 1[0 BUHUKJIA BOPoJoBxk 60 (wicThecaT) KaJeHAapHUX
JHIB nicng nojanHA B baHk 3asaBU po npunuHeHHd Aii /lorosopy .

3 MOMEHTY BHKOHAaHHSI BCiX BHUILeBKa3aHUX yMoB /JloroBip BBaxa€Tbcsl po3ipBaHuM. [Ipu posipBanHi /[loroBopy 3a

ininiaTuBoro KiienTa HanpassieHHss BaHKOM 3aK/II0YHOTO paxyHKY-BUIIUCKY € He 060B’I3KOBUM.

3asaBa KiienTa npo npunuHeHHA Aii JloroBopy BU3HaeThbca bankoM i KiieHToM sk BosieBUAB/IeHHA KilieHTa npo po3ipBaHHA

JloroBopy B 1jijioMy.

Bbank Mae npaBo posipBaTu /lorosip B 0JHOCTOPOHHbOMY NOPSAKY B HACTYIHUX BUNAJKaxX:

12.3.1. npwu BifcyTHOCTI 3po6JieHoi AkTuBauii npotsaroM 6 (mectu) MicaLiB BiJ AHA ykiIagaHHA JloroBopy i BigcyTHOCTI
3po6JyieHUX Yy 3a3HaueHUM nepiof vacy Omnepaniit. [lpu ubomy Jorosip GyJe BBakaTHCS po3ipBaHUM BiJj JHS
HanpasJsieHHs baHnkom KiieHTOBiI moBifoM/ieHHs npo posipBaHHA /loroBopy MO 3a3HayeHUX y JAHOMY IYHKTI
nigcrTaBax;

12.3.2. npu BigcyTHOCTi npoTsaroM 2 (ABoX) pokiB KolITiB Ha PaxyHky i Onepauiii no PaxyHKoBi, TMCbMOBO NoNepeUBLIN
npo 1e Kiienra. [Ipu npomy [lorosip 6yje BBakaTHUCSl po3ipBaHUM Mic/s 3akiHYeHHs 2 (ZBOX) MicsLiB Bif AHA
HamnpabJieHHs baHkoM Takoro nonepeixenHs KiieHToBI, K110 Ha PaxyHOK IPOTATOM [JbOr0 CTPOKY He ITOCTYIIHIN
KOLUTH i SIKII0 NIPOTSArOM 3a3HaueHoro cTpoky B KilieHTa nepes baHkoM He BUHMKJIa 3a60proBaHiCTh.

3 MomMmeHTy peectpalii B baHky nucbMoBoi 3asBu KiieHTa npo npunuHeHHs fii [loroBopy baHk po6uTh BiokyBaHHSA

KapTku, npunuHse KpeJUTyBaHHA PaxyHKy, BUKOPUCTOBYE 3a/IMIIOK KOWITIB Ha PaxyHKy 415 moraueHHs1 3a60proBaHoCTi,

mic/isi 4oro nepeBOJUTh 3aJMLIOK 3ac06iB 3 PaxyHKy, npu ixHill HafgBHOCTi, M0 pekBi3uTaM, 3a3HaueHUM KiieHToM, a6o

BUJAE€ IX yepes3 Kacy baHKy B mopsiKy, nepefoaueHOMYy 3aKOHOJABCTBOM YKpaiHU. Y BUINAJKy He OTpUMaHHS BaHKOM BijJ

KnieHTa pekBi3uTiB, 3a ikUMU BaHK MOBUHEH NepepaxyBaTH 3a/IMIIOK IPOIIOBUX KOIITIB 3 PaxyHKy, a6o He 3BepHEHHS

Knienta B kacy baHky [0 3akpuTTa PaxyHKy [Ji1 OTpMMaHHSI POLIOBUX KOLITIB, fIKi HA HbOMY 3HaXoAATbcsA, KilieHT

Jopyyae baHKy 3a/1MII0K I'POLIOBUX KOLITIB HAa PaxyHKy (y BUnaZKy Horo HassBHOCTI) 3apaxyBaTH Ha iHIUI paxyHkHU KiieHTa,

BiikpuTi B BaHKy, 3a HasgBHOCTi ocTaHHiX ab60 mepeHecTH Ha BifNnoBigHI 6asaHcoBi paxyHkH BaHky. [IpoLieHTH 3a TakuMU

rPOLIOBUMH KOIITAaMH BaHKOM He HapaXxOBYHOThCH.

JloroBip Tako>X NPUIIMHSAE CBOI [il0 Yy BUNAJAKY BUCTaBJeHHS baHKoOM 3ak/04HOro PaxyHKy - BUIIMCKH - MiC/S NOBHOTO

BUKOHaHHA K/lieHTOM cBOiX 3060B's13aHb 110 NoraueHH0 3a60proBaHocTi (om1aTi cymMy, 3a3HadeHoi B 3aK/JII0YHOMY PaxyHKy



12.6.

12.7.

12.8.

- BUNUCLi ab0 CKOPEKTOBAaHOMY 3aKJ/IIOUHOMY PaxyHKy - BUIMCLI, HEYCTOMKMU M iHIIMX CyM, W0 OiAJIAraloTh CIaTi (pu
ixHilt HasiBHOCTI)) i mpH BiACYTHOCTI 3a/IMLIKY KOIITIB HAa PaxyHKy.

Bank 3akpuBae PaxyHok y jAaTy npunuHeHHs [loroBopy, fIKIIO 3a SIKUMUCb NPUYMHAMHU Taki PaxyHKH He Oy/M 3aKpUTi
paHiuie.

[IpunuHeHHs Aii JloroBopy He 3BiJIbHSIE CTOPOHU 32 JJOTOBOPOM BiJl iXHiX 3060B's13aHb 110 paHillle YKJIaJeHUX YyroAax i iHIux
onepalisx, y ToMy 4dc/i BiJf Heo6XiHUX BUTPAT i BUILJIATH BUHaropoju baHky BianosigHo 1o YMoB i Tapudis.

[IpunuHenHs aii JloroBopy He 3BisibHsAE KilieHTa Bif 3060B'sI3aHHSA MO BiAKOAYBaHHIO BaHKy cyM 3po6JieHUX MPOTSAroM
TepMiny Ail JloroBopy Onepauiii, /lokyMeHTH N0 IKUX Hajiluuiu B baHk micis 3akiHueHHs Horo Aii, cyma sikux He OyJia
Bimob6pakeHa Ha PaxyHky. [lpu uboMmy y BUNaAKy 3/idcHeHHs Takux Omnepauiii 3a paxyHok kowTiB baHky KiieHT
3000B's13aHUH BiAIIKOAYBATH BiZICOTKY, HApaxOBaHi Ha cyMy Takux Onepariii 3 MOMEHTY HaJxo/ keHHs B bank JJokyMeHTiB
o JieHb ix omsiatu KiienToM BignoBigHo 10 YMoB i Tapuodis.

13. IHIII YMOBH

13.1.
13.2.

13.3.

13.4.

13.5.
13.6.

13.7.
13.8.

13.9.

13.10.

13.11.

13.12.

13.13.

13.14.

3akiHyeHHs TepMiny Aii KapTky, BiamoBa KnienTta Big KapTku He 03Havae 3akiHuyeHHs Aii loroBopy.

BaHk He BiAnoBiZjae 3a HEBUKOHAHHA a00 HeHaJle)kKHe BUKOHAHHS 3060B'sA3aHb 3a /loroBOpOM , SIKI[O0 TaKe HEBUKOHAHHSA

BHUKJINKaHe:

13.2.1. pimeHHAM opraHiB 3aKOHOZaBuO0I Ta/a60 BUKOHABYOI BJIaiu YKpaiHY, IKe YHEMOXKJIUBJIIOE /sl BaHKy BUKOHaHHS
CBOiX 3060B's13aHb 3a JloroBopom;

13.2.2. npuYMHAMY, L0 NMepeGyBalOTh 1103a cPepor KOHTPOJI0 BaHKy, BK/IIOYAIOUYM Bi[MOBY TPeTbOI 0COGM NPUHHATH
KapTtky pana mnpoBeseHHs Onepauii, a TakoX BHUHUKHEHHS SKHUX-HeOyAb aBapiiHMX cuTyauiif, 360iB B
06C/IyroByBaHHI IporpaMHUX Ta/a60 TeXHIYHUX 3aC00iB;

13.2.3. BUHUKHEHHSIM 00CTaBUH HelepeOGOpHOI CUIIH;

13.2.4. B iHUMX BUNAJKaX, Nepe6adyeHUX 3aKOHO/JaBCTBOM YKpaiHU.

BaHK He Hece BiZNOBiJJa/IbHOCT] 3a TOMUJIKOBE IepepaxyBaHHs KOIUTIB, OB'si3aHe 3 HENPAaBUJIbHOI BKa3iBKoro KiieHTOM

PEKBIi3UTIB o/lep>KyBaya 3aco0biB.

Bank He Hece BiinoBiJjaJbHOCTI 3a 36UTOK, 3anoAissHui KiieHTOBI y BUNajKy, sIKI0 MPUIIMHEHHS] HOBHOBAXeHb 0Cib, 1110

BTPAaTHUJIM INPaBO PO3NOPS/AKATHCA KOLITaMH{, 1[0 NepebyBalOTh Ha PaxyHKy, He O6yJIO CBO€4YacHe JOKYMEHTaJbHO

niaTBepAxeHe KiieHTOM.

KnieHT BignoBizae 3a BiporiiHicTb i HOBHOTY BiJOMOCTEH, 1110 MiCTATBHCA y BCiX JOKyMEHTAaX, Ha/laBaHUX HUM Y BaHK.

Y BunajiKy 6e3roTiBKOBOro nepepaxyBaHHs KilieHTOM KOIITIB 3 iHIIKMX KpeJUTHUX OopraHi3aliid abo BiJiJieHb MOLITOBOTO

3B's13Ky iHaHCOBI PU3MKH, NOB'A3aHi 3 MOXK/IMBOIO 3aTPUMKOIO ¥ HaAX0/PKeHHI [[MX 3aco6iB Ha PaxyHok He 3 BUHHU BaHky,

npuiiMae Ha cebe KiieHT. uMm KnieHT nmoromxyeTbces 3 TUM, 1[0 baHK He Mae MOXXJIMBOCTiI KOHTPOJIIOBATH a60 PETYJII0BATH

WBUJKICTh HAJXO/PKEHHS KOWITIB 3 IHIIMX OpraHisanii a6o BIJIMBAaTH HA PO3MipH KOMICIH, IO CTATYIOTbCA 3a

rnepepaxyBaHHS KOILTIB.

Lum KiieHT Haziae BaHKy IpaBo Ha CKJIaflaHHA pO3paxyHKOBHUX JOKyMeHTIB Bij imeHi KiienTa.

Lum KnieHT migTBepAKyeE, 0 moAavya HUM 3asiBU B baHK 3 MeTO0 yK/IaJaHHs [JoroBopy 03Hayag, 1110 BiH HOBHICTIO 3roAHUN

3 yciMa ymoBaMH JloroBopy i Moro noJsio>xxeHHs1 pO3yMi€, a TakoxX Te, 1110 Jlorosip:

13.8.1. He mo36aBJsie KiieHTa npas, 3BUYaifHO HaIaBaHUX 110 J,0OTOBOPAX TAKOT'O BUAY;

13.8.2. He BUKJIIOYAE i He 06MeXYE BiANoOBiJanbHICTE BaHKy 3a mopyiieHHs 3000B's13aHE;

13.8.3. iHe MicTuTb iHWI IBHO 06TsKHI A1 KilieHTa yMOBY, siki KyieHT BUXoAs4H 3i cBOiX iHTepeciB, He NpUHHAB 64U IpU
HasiBHOCTI B KuslieHTa MOXJIMBOCTI 6paTH y4acTh Y BU3Ha4eHHi yMoB JloroBopy.

Lum KnieHT migTBeppkye, 10 BiH po3yMie # MOro/pKyeTbcsl 3 THUM, L0 Yy BUNAAKY 3MiHM BaHkoM HoMepa PaxyHky

BianoBigHoO 10 1.10.26 YMoB, baHk 6y/ie 3/iliCHIOBAaTH 3apaXxyBaHHSl Ha HbOTO KOUITIB i B TUX BUIa/AKaX, KOJIM KOLITH OYLYTh

HaJxoAuTH B BaHk i3 BKa3iBKo Ha iXHE 3apaxyBaHHs 10 MoNepeAHiX pekBizuTax (HoMepy) PaxyHKy.

Lum KiaieHT norofpkyeTbcs 3 THUM, 110 JJs 3ano6iraHHs PU3UKY HeCaHKLiOHOBaHOro BukopucTaHHs KapTku a6o IIIH

TpeTiMu oco6aMu baHk Ma€ npaBo, ajie He 3060B's13aHUH, 3a CBOIM po3cyoM 3AiHcHUTH BiiokyBaHHs KapTku a6o NOBHiCTIO

OPUNHUHUTH 1 Ail0, TPUHHABLIM [ LbOTO BCi HeoOXifHI 3axoAu (ZaTH po3NOpsPKeHHs Npo BUIydeHHs KapTku mo

npea'siBJIEHHIO).

Lum KinieHT fopyyae baHky, y BunagKy sikiio BianosigHo 1o 1n1.10.25 YMoB npaBa BUMOTH 3a JOTOBOPOM BiZACTyIJIeH] TpeTii

0C06i, nepepaxoByBaTH KOIUTH, 110 HAaAXO0JATb Ha PaxyHOK, Ha KOPUCTb TpPeThOi 0co6H, SIKil BiACTymJeHi BuUllleBKa3aHi

NpaBa BUMOTH, aX ;0 BUKOHAaHHSA K/lieHTOM cBOiX 3060B's13aHb, Ha IKUX 3aCHOBaHI BiZicTynJieHi npaBa BUMoru. llum KiieHT

HaZae baHKy npaBo Ha CKJIalaHHA PO3PaXyHKOBHUX JJOKYMEHTIB BiJ iMeHi KiieHTa.

Lum KnieHT cnoBieHui, po3yMie i noromxxyetbces 3 TUM, 1o He Bci TCII MoxyTh npuiiMatu KapTky, BunyuieHi bankow, i

mo IIaThkHi cucTeMu Ta/abo iHII KpeAWTHI opraHisarnil MOXXyTb BBOAUTH 06MeXXeHHs 1o cyMax Omepaniii, BANHEHHUX 3

BUKOpPUCTaHHAM KapTky, i BCTaHOBJIIOBATH CBOI KOMIcii Bi/IHOCHO NOCJ/IYT, HaJlaBaHUX 3 BUKOPUCTaHHAM KapTku.

Bci cynepeuky i po36ixkHOCTi, {0 BUHMKaOTh Mk baHkom i Kiientom 3 /loroBopy a6o y 3B'sI3Ky 3 HUM, BUPILIYIOTbCS

CTopoHaMM HIIAXOM IeperoBopiB. byab-akuii cnip, 3 npuBosy skoro CTOPOHM He 3MOTJIM JAOCATTH 3TOAM MiJJIATaE

BUPIIIEHHIO B CyJOBOMY NOPAJKY 3TiZIHO YUHHOI'O 3aKOHO/IaBCTBA YKpaiHU.

KnieHT Hazjae 3rofy Ha 06poOKy (36MpaHHS, peecTpalilo, HAKONW4YeHHs, 36epiraHHs, aJlallTyBaHHs, 3MiHy, IOHOBJIEHHS,

BUKOPHUCTAHHs, MOIIKMpPeHHs (pO3MOBCIO/PKEHHS, peasisalilo, nepejayy), 3HeoCOO/JeHHs, 3HUILEHHS) HOro nmepcoHaJIbHUX

JIaHUX (B TOMY YHCJI JaHUX, IO CTOCYIOTHCSI HOT0 3/10pOB'sl), Ha 36MpaHHsA BaHKOM I[UX NMepCOHaNbHUX JAHUX 3 6Y[b-IKUX

3araJlbHOZLOCTYNIHUX JpKepeJ, Ha Ail 111010 3aXUCTy TaKUX [1IepCOHa/JIbHUX JJaHUX, Ha BU3HAYeHHA Ha BJIacHUHU po3cy[ baHky

HNOPSAAKY JOCTYIy TPeTiX ocib /10 MepcoHaNbHUX AaHUX KiieHTa, a Takoxk Ha Ail 1040 HaJJaHHS YacTKOBOrO a6o MOBHOTO

npaBa OOpPOOKM IIMX TNMepPCOHAJIBHUX JAHUX IHIIMM Cy6'ekTaM BifHOCMH (B TOMYy 4YHCJi iHO3eMHHMM), NOB'SI3aHUX i3

MepCOHAJIbHUMHU JaHUMH, B 00Ca3i, BU3HAaYeHOMY Ha BJIACHUH po3cyf BaHKy, BiamoBigHO mo MeTH, chopMy/IbOBaHOI B

3aKOHax, IHIIMX HOPMATUBHO-IIPaBOBUX aKTaX, 0J0XKEHHAX, yCTAHOBYMX YH IHIIUX JJOKYMEHTaX, Ki peryJ/II0I0Th AifJbHICTb

BaHKy as14 nisned: HagaHHA BaHKOM 6aHKIBChKHX Ta iHIKX ¢piHaHCOBUX nocayT (KpiM mocayr y cdepi cTpaxyBaHHs), a TAKOXK

3ailicHeHHs1 BaHKoOM iHIIOI AisIbHOCTI y BijOBiZHOCTI A0 BUMOT Ta B MOPs/IKY, BU3HAYUEHOMY YHUHHHUM 3aKOHO/JAaBCTBOM

YkpaiHd, 30KpeMa ajsie He OOMEXYHuYHUCb, BUKOHAHHS 3000B’s3aHHS LojA0 ifjleHTHdikauil Ki€HTIB, ONMPUJIOJHEHHS

(moBiZoMJIeHHSs1) pe3yJ/IbTaTiB yyacTi B posirpaiuax Ta akyisx baHky.

KunieHT miaTBEpAXKYE, 110:

a) sroja Ha 06po6Ky Horo nepcoHa/JbHUX AAaHUX HAAAETHCSA 3 MOMEHTY MiJiMCaHHS JAaHOI 3r0AU Ha BeCb CTPOK 36epiraHHs

bankoM BiamoBigHUX KaTeropid mAokyMeHTiB/iHbopMmauii, BU3HAYeHUH 3riJHO 3aKOHOJABCTBA, Micjas NPUIUHEHHS

npaBoBifHOCUH MiX KnieHToM Ta BaHKOM;
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6) YMOBH L€l 3rojy 3aCTOCOBYIOTbCSI TaKOX A0 BiJHOCHH Mix KiieHToM Ta BaHkOM, siKi BUHUKJIK 3 MOMEHTY OTPUMaHHSA
BankoM nepcoHanbHux JaHux Kiienrta. [IpoTsarom jecaTu po6o4ux AHIB 3 AHA BK/IIOYEHHS NepcoHaIbHUX AaHuX KiieHTa
Jlo 6a3u mepcoHalbHUX JAaHUX banky, KiieHTa 6ys0 noBifjoM/eHO npo Horo mpaBa, BU3HavyeHi 3akoHOM YkpaiHu «Ilpo
3aXMCT NepPCOHAJbHUX AAHUX», MeTy 360py MepCOHa/JbHUX AaHUX, PO BOJIOAINbLSA MePCOHATbHUX JAaHUX, CKIaA Ta 3MICT
3i6paHUX MepCOHa/JIbHUX JAHUX Ta OCib, IKUM MepeAarTbcsl nepcoHatbHi gaHi KiieHTa, mo BukaazeHi B lojgaTtky 1 go
JaHUX YMOB.

Lum KiieHT nae cBow 3rofly Ha ojepikaHHs, K BiJ baHKy, Tak i Bij TpeTix oci6, w0 Ail0Th 3a AopydeHHsAM baHKy,
NPONO3UI[IA CKOPUCTATUCS IOCJAYraMu/mpoAyKTaMu bBaHKy, mnocayramMu/OpoAyKTaMu TpeTix ocib, CcHiJibHUMU
nocayramu/npoayktamMu baHky ¥ TpeTix oci6, iHmux nponosuniit i pekysamMHoi iHgpopmauii (y ToMy yucai Mpo 3a3HavyeHi
BHIIle MOCAYTrH/npoayKTax). Taka 3rojia MOMIMPIOETHCA HA HAaZJaHHS 3a3HavyeHUx npomno3uuid i inpopmarnii 3a gonomororo
Oy/ib-SIKMX 3aCc00iB 3B'sI3Ky, BKJIFOUAIOUU NOLITOBI BifipaB/ieHHs, TeJePOHHUH 3B'I30K, €JIEKTPOHHI 3aC06U 3B'SI3KY, y TOMY
yucti SMS-noBijoMieHHs, GaKCUMiNIbHUHN 3B'S130K, eJIEKTPOHHY MOIITY U iHIIi 3aco6u 3B's13Ky. Taka 3roZja Ja€ThCS HA CTPOK
*KUTTA KiieHTa i npunuHenHs loroBopy He NPUNUHSE [il0 TaKOI 3roH.

Yci pusuky, noB's3aHi 3 icToTHO 3MiHO0O 06cTaBUH, 3 IKUX KiieHT BuxoauB npu ykiaagaHHi Jorosopy, KiieHT npuiimMae Ha
cebe, i Taki 06CTAaBUHU He € MiJICTABOIO /J1d 3MiHU U po3ipBaHHs J[oroBopy, a TaK0X HeBUKOHaHHS KilieHTOM 3060B'13aHb 3a
JloroBopowm.

KuieHT He Mae npaBa BiACTyIJIEHHS OBHICTIO a60 4YacTKOBO CBOiX NpaB (BUMOT) 3a ZIOrOBOPOM TPETIM ocobaMm.
3apaxyBaHHs KiieHTOoM rpomoBux i iHmmMX 3060B'sa3aHb KiieHTa nepes BaHKoM 3a J0roBopoM He JOMYCKA€ThCH.
3apaxyBaHnHs KiienTom BuMor KiienTa 1o banky 3a JoroBopoM He JONTyCKA€ThCS.

KsieHT He Mae mnpaBa 3JiHCHIOBaTH BTPUMAaHHsA SKHX-HeOyAb pedeld abo iHIIOrO MaiHa, W0 MiA/iAralTb Nepejadi
(moBepHeHHI0) BaHKy a60 0co6i, 3a3HaveHiil BaHKOM, y IKUX-HEOY b BUMIAJIKaX.

Yci mgaTtu, o6yMoBJIeHI YMOBaMH, BU3HAYalOThCS 32 KMIBCbKUM 4acoM, TaK caMo $SIK i BCi CTpOKH, 06yMoBJIeHI YMoOBaMy,
064HC/II0I0THCA 32 KHIBCbKUM 4acoM (y TOMy 4MC/i AaTh HajaHHA KpeauTy, cTpoky Horo noBepHeHHs (norameHHs), Jatu
omyatd PaxyHKy - BUIMCKH, [laTa omlaTH 3akJIIOYHOrO PaxyHKy - BHUIMCKH, JaTH K 4ac Bifo6pakeHHs Omnepauii Ha
PaxyHKy).

3MiHa abo posipBanHs [loroBopy He 3BibHsE KilieHTa BiJj BUKOHaHHS CBOIX IPOLIOBHUX i iHIIHUX 3000B'sI3aHb 3a JJOTOBOPOM,
10 BUHUKJIM 10 MOMEHTY Takol 3MiHM/po3ipBaHHs, y TOMY 4YHMCIi, Bii HeOOXiAHUX BUTpAT i BUIJIATH BUHaropoau baHky
BiamoBigHO 10 YMOB i Tapudis.

3a HeBHKOHAHHSI CBOiX 3060B'sA3aHb 3a AoroBopoM KiieHT i BaHk HecyThb BifgmOBija/ibHICTh, Nepef6adyeHy YMOBaMH Ta
3aKOHO/IaBCTBOM YKpaiHU.

KnienT Hagae 3rogy baHKy B Li/IIX JOTpUMaHHA BUMOT 3aKOHOJABCTBA YKpPaiHU M0 ONOJATKyBaHHIO iHO3eMHUX PaxyHKIB
Ta/abo MiXypsoBOi yroAu IO OMNOAATKYBAaHHIO i{HO3eMHMX paxyHKiB, Mk ypsagoMm Ykpainu i CIIA Ta/a6o 3akoHy
Cnosnyyenux lllTtatiB Amepuku «I[lpo onojaTKyBaHHS iHO3eMHUX paxyHKiB» («FATCA») (mani - 3akoHOJABCTBO MHpoO
ONMOJATKyBaHHs iHO3eMHUX paxyHKiB («FATCA»)) Ha 06poOKy MNepcoHa/JbHUX JAaHUX, B ToMmi udcial ix mepejayy B
YHIOBHOBAXXEHUH opraH a6o ocobi, Ha AKy NOKJIaJleHO OOOB'SI30K 0 YTPUMaHHIO NOJATKIB BiANOBIZHO [0 MOJIOXKEHb
3aK0HO/JABCTBA MPO ONOAATKYBaHHA iHO3eMHUX paxyHKiB («FATCA»), a6o sika 3aCTOCOBYE MOJIOKeHHsI 3aKOHO/IaBCTBA PO
OTOJaTKyBaHHs iHO3eMHUX paxyHKiB («FATCA»), a TakoX iHO3eMHHUM IOJATKOBUM areHTaM, iHO3eMHOMY MOAATKOBOMY
oprany, Bkitovatou IRS (llogaTkoBy Cayx6y CIIIA), a Takox CBOIO 3roAly Ha Iepefiady 3a3HaueHUM ocob6aM iHdopMariiio, 1o
CTaHOBUTb O6aHKIBCbKY TAEMHHUIIIO, B TOMY YMCJi BijoMOCTi Ta iHpopMaliito npo paxyHKH, BiJKpUTi B paMkax Jlorosopy, Ta
onepauii 1110 3iiiCHIOBA/IUCD 110 LIUM paxXyHKaM.



JopaTtok Ne 1
10 YMOB 6aHKiBCbKOTI'0 06CJIyTOBYBaHHS
AT «bAHK ®OPBAP/]»

MOBIAOMJ/IEHHS CYB’€KTA IIEPCOHAJIBHUX JIAHUX ITPO MOI0 MPABA,
BU3HAYEHI 3AKOHOM YKPATHU «ITPO 3AXUCT NEPCOHAJIbHUX JJAHUX»,
METY 360PY JAHUX, CKJIA/, TA 3MICT 3I6PAHUX IEPCOHA/IbHUX JAHUX
TA OCIB, IKMM IEPEJAIOThCS 10r0 IEPCOHAJIBHI JJAHI

BigmoBigHo 1o 3akoHy Ykpainu «IIpo 3axucT nepcoHanbHux gaHux» Ne 2297-VI Big 01 yepBus 2010 poky (zaui - 3akoH) ocobucTi
HeMalHOBI MpaBa Ha epCcOHaJIbHI JjaHi, IKi Ma€ KoxkHa ¢piznyHa 0co6a, € HEBi/l'EMHUMU i HEMOPYIIHUMU.
Cy0'eKT nepcoHaJbHUX JJAHUX MA€ IPaBo:
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16)

3HATH PO Miclie3HaX0/PKeHHs 6a3u NepPCOHANbHUX JJAaHUX, KA MICTUTh HOTO NepcoHabHi AaHi, il npu3HayeHHA Ta
HalMeHyBaHH#A, Micle3Haxo/pkeHHsA Ta/abo Miclle NpoXMBaHHA (NepeOyBaHHA) BOJIOAIIbLIA YK PO3NOPSASHHUKA
MepCoOHaJbHUX JaHUX abo JaTH BiANOBiJHe JOpyYeHHs LI0J0 OTPHMMaHHA 1€l iHpopMalii ymoBHOBaXKEHUM HUM 0C006aM,
KpiM BUNa/KiB, BCTAHOBJIEHUX 3aKOHOM;

OTPUMYBaTH iHpOpMallito Mpo yMOBU HaJaHHA JOCTYIy /10 NepCOHAJbHUX JaHUX, 30KpeMa iHpopMaliio npo TpeTix
0ci6, IKUM NnepeaanTbcs HOTo epCoHabHI JaHi;

Ha JOCTYI /10 CBOIX TepCOHA/NbHUX JJAHUX;

OTpUMyBaTH He Mi3HIll fAK 3a TPUAUATb KaJeHJAapHUX JHIB 3 JAHA HaAXO[)KeHHsl 3alUTy, KpiM BHUMAJKIB,
nepef6avyeHUX 3aKOHOM, BiAMOBiJb PO Te, 4M 30epiraloThCsl HOTro MepcoHasbHi JaHi y BignoBigHil 6a3i mepcoHasbHUX
JIlaHUX, a TAKOXK OTPUMYBATH 3MIiCT HOro NepcoHaJbHUX JJAHHUX, SIKi 36epiraroTbes;

npej'siBJSATH BMOTHBOBAaHY BUMOTY BOJIOLIIBLI0 NMEePCOHANbHUX JAHMX i3 3amepeyeHHsIM NMPOTH OOPOOKMU CBOIX
MepCOHA/NbHUX JAHUX;

npej'siBJAsATH BMOTHBOBaHy BHUMOIY IL[0A0 3MiHM ab0 3HHILEHHS CBOIX IEPCOHAJbHUX [JAHUX OYJb-IKUM
BOJIOZIJIbIIEM TA PO3NOPSAHUKOM NePCOHANBHUX AAHUX, KO IIi JaHI 06P0O6JIAI0TECS HE3aKOHHO YU € HEIOCTOBIpHUMY;

Ha 3aXHCT CBOIX NTepCOHAIbHUX JAaHUX BiJi He3aKOHHOI 06pO6KHM Ta BUNMAAKOBOI BTPATH, 3HULIEHHS, NOLIKOPKEHHS ¥
3B'I3KY 3 YMHUCHHUM NIPHUXOBYBaHHfM, HEHaJlaHHSIM YU HECBOE€YACHUM iX HAJJaHHSM, a TaKoXX Ha 3aXUCT Bif HaJaHHA
BiZilOMOCTeH, 1[0 € HEJJOCTOBIPHUMHU YU FaHbOJIATD YECTh, TiAHICTD Ta Ai/I0BY penyTalio ¢izuyHoI 0cobu;

3BepTaTHUCS i3 cKapraMu Ha 0OpOoOKy CBOIX NepCOHAIbHUX JAaHUX A0 YrnoBHOBaxkxeHoro BepxoBHoi Pagu Ykpainu 3
MpaB JIAWHY, a60 J10 CYLY;

3aCTOCOBYBATH 3aCO6H IPABOBOI0 3aXMCTY B pa3i NOpyIllIeHHs 3aKOHOAABCTBa PO 3aXHUCT NePCOHA/bHUX AaHUX;

BHOCUTH 3aCTepeXXeHHsI CTOCOBHO OOMe)XeHHsI IpaBa Ha 06pOOKY CBOIX NMepCcOHaIbHUX JAHUX MiJ| 4ac HaJaHHS
3roay;

BiJIK/IMKATH 3ro/ly Ha 06pOOKY IepPCOHAJIbHUX JAaHUX;

3HATH MeXaHi3M aBTOMaTH4HOI 06pO6GKH NepCOHAIbHUX JJaHUX;

Ha 3aXMUCT BiJj aBTOMaTH30BaHOI0 pillleHHs, SIKe Ma€ /Is1 HbOTO IPaBOBi HACIiAKY;

Ha oJlep:KaHHA Oy/Jb-IKMX BijloMocTeld Npo cebe y OyAb-IKOro cy6'eKTa BiHOCHH, NMOB'SI3aHUX 3 NMEePCOHAJbHUMU

JlaHMMH, 32 YMOBHU 3a3HauyeHHs CBOTO Mpi3BULIa, iM'A Ta M0 6aTbKOBI, Miclle NMpoXXUBaHHS i PeKBI3UTIB AOKYMEHTa, 10
NocBiA4ye foro ocoby, KpiM BUNA/KiB, yCTaHOBJIEHUX 3aKOHOM;

6yTH MOBiJJOMJIEHUM NPOTArOM AecATH pob0o4MX AHIB MPO 3MiHy, BUAAJEHHs] UM 3HUIIEHHs NepCOHAIbHUX JAaHUX
a60 o6MexeHHs JOCTYIy [0 HUX BOJIOAI/NbIEM NTepCOHANbHUX JaHUX;

iHWi npaBa, nepesb6ayeHi 3aKOHOAAaBCTBOM.

JocTyn cy6'eKTa MepCOHaJbHUX [AAaHUX A0 JAAaHUX Npo cebe 37iHCHIOETbCA 6e30I/1aTHO. BifcTpoyeHHs AocTyny cy6'ekTa
MepCoHaJbHUX JAaHUX /10 CBOIX MepCOHaJbHUX JAaHUX He JOoNycKaeTbcs. PillleHHA mpo BifcTpoyeHHa a6o BiAMOBY y AocTyni fo
NepCoHaJbHUX JJAHUX MOXKe 6YTH 0CKap>KeHO 10 CYAY..

BosiozinblieM nepcoHanbHUX AaHuX KiieHTa Buctynae - [ly6iuHe akiiioHepHe ToBapucTBO «bank ®opBapa» (fani - baHk).

CkJ1a/; Ta 3MicT nepcoHaIbHUX AaHux KnienTta: Bcsa iHpopmanis nosigomieHa KnientoMm banky 3 MeTow ykaazieHHs JloroBopy Ta B

nepion,

Aii lorosopy.

MeTow 360py (36MpaHHsA) BaHKOM mNepcoHa/JbHUX [AAaHUX KJi€HTIB BaHKy - ¢i3WyHHUX oci6 Ta ymoBHOBaXkKeHi 0co6H, 110
NpeJCTaBJAsAI0Th IHTepecH KIIeHTIB - HajaHHA bBaHkoM 6aHKiBCbKMX Ta iHIIMX ¢iHaHcOBUX mocayr (kpiMm mocayr y céepi
CTpaxyBaHHs), a TaKOX 3/[iHCHeHHSA BaHKOM iHIIOI Ai/IBHOCTI y BiAMOBIZHOCTI /[0 BUMOT Ta B MOPSAAKY, BU3HAYEHOMY YHHHHUM
3aKOHO/IJaBCTBOM YKpaiHH, 30KpeMa ajie He 00MeXYHUUCh, BAKOHAHHSA 3060B’13aHHS 010 ileHTUiKallii K/Ii€HTIB.



