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YMOBU HAJJAHHSA TA OBCJIYT'OBYBAHHA IVIATIZKHUX KAPTOK
AT «BAHK ®OPBAPI»

TEPMIHU I BUBHAYEHHS, IO BUKOPUCTOBYIOTBCS

VY maHoMy HOKyMEHTI TEpPMiHH, IO 3a3HaYEH] HIDKYE, HAFCAaHI 3 BEJUKOI JITepH, Oy IyTh MaTH TaKi 3HAUEHHS:
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ABTOpH3alis — mpolesypa OTPUMAaHHS 103BOJIY Ha IPOBEACHHS ollepallii 3 BUKopucTtanHsaMm Kaptkuy;
ABTopu3oBana Omepauis — Omepauis 3 BUKOpHCTaHHAM KapTku, Ha TNpoOBEAEHHsS $KOI OTpUMaHa
ABTopu3allis;

AxrtuBauis Kaptku (mani — AxkTuBanisi) — npoueaypa BiqMiHM BaHKOM BCTaHOBJIEHOTO INPH BUITYCKY
Kaptkm texHigHoro oOMexeHHS Ha 3miicHeHHs JlepxkaTeneMm BHmaTkoBux Oreparliif 3 BUKOPUCTAHHIM
Kaptku, BunymieHoi Ha ioro iM’si, mo nepenodavae BiaMoBy baHky y HagaHHI ABTOpH3alLlii HE3aJIEKHO Bij
IInarixxsoro mimity/ {omicsgHOTO BHAATKOBOTO JNiMiTy Jl01aTKOBOI KapTKH, a00 OyAb-IKHX IHIINX YMOB,
a TakoX mpouenypa miarBepmxkeHHs 3romu Kiienta 3 ¢daxrom yknagenHs [loroBopy, y BHUINAAKY
saificnenHst bankom akuenty mpomosunii (odepru) Kimienta mpo yknaneHas JoroBopy i3 mpomyckom
CTPOKY, BKa3aHoro B npono3utii (odepti) Knienra npo yknanenus Jorosopy;

Bbank — AxmionepHe ToBapructBo «bAHK ®OPBAP/I». JlineHsis Ha 31ilicHeHHS 0aHKIBCHKHUX OTepamin
Ne 226, Bumana «30» sxostast 2014 p. HanionansanM OankoM YKpainw;

BankoMaTr — TIpOrpaMHO-TEXHIYHMN KOMIUIGKC, WO Ja€ MOXIUBICTh Jlepkarento 37ilCHUTH
CcaMOOOCITYyTOBYBaHHS 3a OIEpaIisiIMH 3 OIEpXaHHA KOIITIB Yy TOTIBKOBiH ¢opmi, BHECEHHS iX s
3apaxyBaHHs Ha Paxynok Kaptku (mami — PaxyHok), ogepxanss indopmartiii mpo ctad PaxyHky, a Takox
BUKOHATH 1HIII Omepallii BimoBiIHO 10 (PYHKI[IOHATBHUX MOYJIMBOCTEH 1OTO KOMILIEKCY;

BAP-kon — mITpUXOBUI KOJ, IO PO3MILIYeThcss Ha Bummcni abo iHIIOMY mamnepoBOMY HOCI€Bi, SIKUi
MicTuTh iH(opMartito mpo Homep JloroBopy Ta/abo HOMep PaxyHKy, 110 BUKOPUCTOBYETHCS IJISI BHECEHHS
TOTIBKOBHX I'POIIOBHX KOIITiB Ha PaxyHok y bankomaTax abo uepes kacy banky;

BbaokyBannuss — mnpusynuHeHHs bankom BumatkoBux Omepariii 3 BHKOpHCTaHHsM KapTku, 1m0
3a0e3meuyeThes MUISIXOM BimMOBH baHKy B HamaHHI ABTOpHU3aIlii;

Bepudikanina Kiienta — BcTanoBnenns (miarBepmkeHss) bankom BiamosigHOCTi ocodbu Kitienrta y fioro
MPUCYTHOCTI OTPUMAHUM BiJl HOTO iICHTU(IKAIIIIHUM JaHNM;

Bun KapTku — Bu3Hauvae, 3a sikuM 3 Tapudis banky ob6cnmyrosyerbest KapTka;

Bunucka (noBHa HazBa — PaxyHOK-BHIIMCKA) — OKYMEHT, 110 GpopMyeThes i HamaeTbesi bankom Kiienty
Mo 3aKiHYeHHI0 Po3paxyHKOBOro mepiogy Ta MiCTHTh iHopMalito npo Bci Oneparii, BiqoOpaxkeHi Ha
Paxynky npotarom Po3paxyHkoBoro mepiojy, 3aJMIIOK KOIITIB Ha PaxyHky, po3mip 3aboproBaHocTi Ha
KiHelb Po3paxyHkoBoro nepiony, cymy i gaty omiatu PekoMeHoBaHoro miarexxy. Bumnucka e ckinagoBoro
1 HEBI'EMHOIO YacTHHOIO J[oroBopy;

Hepsxareas KapTku (nami o tekcty — depskarens) - Kimient ta/ado Jlepskatens J[ogaTtkoBoi KapTKH;
Hepxartens JogaTkoBoi kapTku — ¢iznuHa 0co0a, sika He € KiienToM 1 Ha im's sikoi bankom 3a 3asBor0
Kiienra npo yknanenss Jorosopy mpo JlonatkoBy kapTKy, BumynieHa J{oaTkoBa KapTka,;

Jorosip — yxnagennii mixk bankom i1 ¢iznuHOI0 0c00010 JOTOBIp PO HAJAHHS Ta BUKOpUCTaHHS KapTkwy,
HUIsIXOM NpuiHATTA (akuenty) bankom nponosunii (odeptn) Kiienra, Buknanenoi y 3assi, abo [lorosip
PO BIAKPUTTS NOTOYHOTO PaxyHKY Ta oOCIyroByBaHHA IUIaTikHOI kKapTku CriBpoOiTHHKa, abo Jlorosip
PO BiJIKPUTTS MIOTOYHOTO PaXyHKY Ta 00CIIyTOBYBaHHS TUIATI)KHOI KAPTKH, SIKi TAKOXK BKIIIOYAIOTH B ce0¢ B
SKOCTI CKJIaJIOBHX 1 HEBI/I'€MHUX YaCTHH JiaHi «YMOBHU HaJlaHHs Ta 00CIyroByBaHHS TUIATI)KHUX KapToK AT
«BAHK ®OPBAP/]» (nani — YmoBu), o nomupoooThes Ha Bci KapTtku, emitoBani bankoMm y pamkax
[InarixauX cucteM, a Takox Tapugu, 03HAHOMIICHHS 1 3rOAY 13 3MICTOM SKHX MiATBEPAXYeThest KimieHToM
NUISIXOM HakazeHHs: ExekrponHoro mignucy, Bunucky;

Jorogip npo JonatkoBy kapTky — JlomatkoBuil JoroBip mpo HazaHHsS Ta BUKOpUCTaHHS JloaaTKoBOi
kapTku 10 Jorosopy, mo Moxe Oytu ykiagenuid Mix bankom i KiieHTomM B pamkax Ta Ha ymoBax
HoroBopy, nanux YmoB Ta Tapudis, muisixom npudHSITTS (akuenrty) bankom mponosuiii (odeptn)
KitienTa, BUKI1a€HOI y 3asBI;

JonaTrkoBa kaptka — Kaprka, emitoBana bankom Ha iMm’s [lepkarens B pamkax [lorosopy mnpo
HonatkoBy KapTKy;

JlonaTkoBi yMOBH — ITOJIOKEHHS, TIPaBUIIA Ta 1HIII JOKYMEHTH, SIKi JIOJJATKOBO CKJIAJIeH1 JI0 TaHUX YMOB i
periaMeHTyioTh B3aeMoBifHOcMHM banky 1 [Jlepkarens 3 HaZaHHS OKpeMHX TMOCIYyr Ta/abo
oOciyroByBaHHs OKpeMux THIIB KapTok Ta € HEBiI'€MHOI0 YacTHHOI AaHUX YMOB. JloJaTKOBUMH
YMOBaMU CTOCOBHO JaHUX YMOB €:

1.16.1.YmoBu 6ankiBcekoro oocmyroyBanHs AT «BAHK ®OPBAPI»;

1.16.2.YMOBU HaJaHHS BUIHCKU O PaXxyHKY KII€HTa y BHUIIISAAI TEKCTOBUX MOBiJOMJIEHB 32 JTOTIOMOTOIO
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ITocayru «SMS-cepBicy AT «bBAHK ®OPBAP»;
1.16.3.Inmi HoxaTkoBi yMOBH, SIKi MIiCTSTh Y c00i MOJIOXKEHHS PO Te, 10 BOHU € HEBiI'€MHOIO YaCTHHOIO
JTaHuX YMOB.
JocTynHuii momicsiuHuii BUAATKOBUIA JiMiT J[01aTKOBOI KAPTKU — CyMa TPOIIOBUX KOIITIB, B MEKax
sxoi Jlepsxkarens JlogaTkoBol KapTKU Mae MpaBo 3ilicHIOBaTH BuAaTkoBi Onepairii, 3a3Hadeni B 1. 10.3.9.
YMoB. Ha KOHKpPETHHII MOMEHT 4Yacy B IOTOYHOMY KaleHAapHOMY Micsmi JlocTymHuid momicsdHuit
BHJIATKOBHH JTIMIT JlogaTKOBOi KapTKH BHU3HAYAETHCS K Pi3HUI MK LLloMicSIHUM BUIATKOBUM JIIMITOM
JonaTtkoBoi KapTKH, BCTAaHOBJIEHMM LIOA0 BiAmoBimHoro [lepxarens lomaTkoBoi KapTKW, 1 3arajbHOIO
cyMoro 3ailicHeHrX TakuM Jlepxarenem omatkoBoi kapTku Onepaniii, 3a3nauenux B . 10.3.9. Ymos, ki
BXKE BiIoOpakeHi B TaKOMY KaJIeHAapHOMY Micsli Ha PaxyHKy, a Takox Ti, fKi IIe He BigoOpakeHi Ha
PaxyHky, ane mist 3aiificHeHHs kX baHKOM B TakoMy KaJeHIapHOMY Micsi Oyiia HafgaHa ABTOpH3aIlis, a
B pasi SKIIO 3a3HaYeHa PI3HUI CTAaHOBUTH cyMmy Oinbiie [llomicsunoro BugatkoBoro nimiTy JomatkoBoi
KapTku, To JocTymHuii momicsyHuii BuaaTkoBui Jimit JlomatkoBoi kapTku gopiBHioe [lmaTixHOoMy
JMITY.
Hoctynuuii 3amumox JlimiTty — cyma rpomoBux KomrTiB, y Mexax skoi KiieHT mMoxe 3milicHIOBaTH
BuaatkoBi Omepauii 3a paxyHok Kpenuty, mo Hagaetbes bankom. loctynauit 3anummok JliMiTy nopiBHIOE
Pi3HUII MK po3MipoM ycTtaHoBiieHOTo JlimiTy i po3amipom OCHOBHOTO OOpTY;
Enexrponnnii minnuc (naxi — EII) — npupiBasanit 10 BnacHopy4yHoro mignuc Kiienta (moTeHImiitHOTO
Kitienra), 1110 31iHCHIOETHCSI HA YMOBaX, BU3HAUCHUX BIAMOBITHUM JOrOBOPOM, YKJIaJaeHUM Mix KiieHToM
Ta bankoM.
3adoproBanicTs 3a [loroBopom (naai — 3aboproBaHicTb) — IpOIIOBI CyMH, IO HAJIEXKaTh IO CIUIATH
Kuienrom 3rigHo 3 JloroBopom (y TOMy 4YuCHi 3rigHO 3 YMoBamu Ta/ab60 Tapudamu), BKIOUAIOUH CyMy
OcnoBHoro Oopry, cymy lloHammimiTHOI 3a00proBaHOCTi, HapaxoBaHi, aje¢ He CIUIA4YeHi MPOLEHTH 3a
kopuctyBaHHs Kpeawrom, koMiciiiHoi BHHaropoau (Tuiatv), iHINI moiaTexi, nepeadadeHi JloroBopom (y
ToMy uncii YMoBamu Ta/abo Tapudammn).
Inarexi, moB’s3ani 3 Kpeaumrom - mnaru (kowmicii), mepenbaueni JloroBopoM, IO CIiayyloThCS 3a
MOCIIYTH, TOB’s3aHI 3 OTPUMAaHHSM, OOCIYrOBYBaHHSM 1 TNOBEPHEHHSAM KpeAWTy (I1aTa 3a IMPOITyCK
MiniManpHOTO TIaTeXY, [I1aTa 3a 00CTyroByBaHHS KpEAUTHOT 3200prOBaHOCTI TOIIIO)
Inarexi, He mor’si3ani 3 Kpexurom — matu (komicii), nepeabaderi JJoroBopoM, 10 CIUTaYyIOThCS 3a
MOCIIYTH, HE TOB’s3aHI 3 OTPUMAaHHSM, OOCIYroBYBaHHAM 1 MOBepHEeHHsSM KpeauTy (3a HampaBiieHHs
Bummcoxk, 3a Ilocmyry «SMS-cepBic», 3a 3HSTTS TOTIBKOBHX KOMITIB, 3a oOciayroByBaHHs Kaptkw,
nepepaxyBaHHs CTPaxOBHX IUIATEXIB, Iepen0adeHnx 3asBOr0, epepaxyBaHHs KOWTIB 3 PaxyHKy TOI10)
3a0oproBaHicTh, CTPOK OILUIATH $IKOI HACTAaB — 4YacTHHAa 3a00OproBaHOCTI B CyMi Ta B YacTHHax,
PO3paxoBaHUX A0 OIUIATH B siIKOcTi MiHiMalibHOTO miarexy 3a Kpeantom.
PaxyHok-Bunucka (3ak/jaouHuii) (Hagaugi — 3akiawunuii PaxyHOK-BHNMCKA) — JOKYMEHT, 110 MiCTUTh
BuMory banky no Kiienra npo noramenns Kiiienrom 3a00proBanocti B OBHOMY 00CSI3i.
3asBa (Odepta) (nani — 3asiBa) — TOKYMEHT, KU MANUCYEThCS Ta nepeaaetbes KimienToMm y baHk, 1o
MicTuTh npormo3utito (odepry) Kiienra no banky yknactu Jlorosip;
KaienT — diznuna ocoba, mo yxnana 3 bankom [lorosip (B Tomy 4mcii, aje He BUKITIOYHO — CriBpoOiTHHK
3a JIoroBOpoM Ipo BiIKPUTTS MOTOYHOTO PaXyHKY Ta 00CITyroBYBaHHs IIaTiKHOI KapTku CriBpoOiTHHKA);
Koau nocrynmy no loBinkoBo-indgopmamniiinoro uentpy banky (manai - Koau poctymy) — nudposuit
Ta/abo JiTepHUH KOMH, IO AO3BOJSIOTH iMeHTH]iIKyBaTn Jlepikarens mpu Horo 3BepHEeHHI Mo TenedoHy B
JoBinkoBo-indopmariiinuii ienTp baHky;
Kpeaut — rpoiiosi komitH, 1o HajaaThcs bankom KitieHTy BianoBigHO 10 yMOB [loroBopy, 110 BKJIHOYAE
OcnoBuuii 60pr Ta [loHammiMiTHY 3a00proBaHicTh (32 HasIBHOCTI);
Kommnanist — mianpueMcTBO, ycTaHOBA, OpraHizailis, 3 ko KiienT nepedyBae y TpyI0BHUX BIJHOCHHAX, Ta
siKa 3[IHCHIOE BUIUIATY 3apo0iTHOI IiaTy Ta iHImUX BUIUiaT KiieHTy Ha mifcTaBi ykiazeHoro 3 bankom
JOrOBOpY 110710 BUAayi 3apo0iTHOI miatu KitieHTam 3 BUKOPHUCTaHHSM IDIATIHUX KapTOK;
JlimiT — cyma KomTiB, B Mexax sikoi KiieHT 3ailicHIoe omepauii 3 BUkopuctaHHsM OCHOBHOI KapTKH 3a
paxyHOK HamaHoro bankom Kpemurty, SIKIIO 3ajMINKy KOINTIB, SIKi OOJIKOBYIOTBCS Ha HOro PaxyHKy,
HEIOCTAaTHBO sl 3AIMCHEeHHS omnepanii abo 3anumok KomTiB Ha PaxyHKy BiacyTHiH, npu upomy KitieHTt
Mae TpaBo Ticis nmoBepHeHHs! Kpeanty, Haganoro y mexax Jlimity, orpumyBatu Kpeaut 3HOBY y Mexkax
nitoyoro Jlimity, ycraHoBieHoro bankom. O3HaifomyieHHs 1 3rofy i3 po3MipoM BCTaHOBIeHOTO JlimiTy
KitieHT minTBepaKye NUISTXOM HakJaJleHHs EleKTpoHHOTO miAucy;
MinimMaabHMIA IVIATIZK — CyMa IPOIIOBHX KOIITIB, sIKa CKIaJa€ThCs 3 HACTYIIHUX CKJIaJOBHX:

1) TInarix 3a OCHOBHUM OOprom,

2) cyma IpoOILEHTIB 32 KOPUCTYBAHHS KPEIUTOM

3) cyma ctpokoBoi [ToHamiMiTHOT 3200prOBaHOCTI;

4) TIlnara 3a 00CITyroByBaHHS KPEIUTHOI 3a00proBaHOCTI (32 HAsIBHOCTI);

5) cyma Ilnatu 3a nmpomyck MiHIMaIbHOTO IJIaTEXY (3a HassBHOCTI);
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1.31

Je:
3K3

6) mpomymieHi (He cIuiladeHi B CTPOK) KiaieHToM MiHiManbHi miarexi (MOBHICTIO ab0 YacTKOBO)
MIOTIEPE/THIX PO3PAXYHKOBUX MEPIOIiB (32 HASIBHOCTI).

3 Metoro miaTBepakeHHs KimieHTOM cBoro mpaBa Ha kopucTyBanHs KapTkoro B pamkax JloroBopy:

BHECCHHsI BHINEC3a3HAUYCHUX CKJIaNOBUX MiHiManpHOTO Tuiatexy KimieHT moBmHEH 3abe3nmednTH Ha

Paxynky BnpomoBx motouHoro PozpaxyHkoBoro mepiogy. Cymy MiHIMAIBHOTO IIATEXKY MOKIHBO

nizHaTHcs 3a TenedoHoM [loBinkoBo-iH(QOpMAIifHOTO LEHTPY, B TOMY YHCII BUKOPHUCTOBYIOYH THII

3B’s3ky Skype, abo y banmky. Y Bumaaxy HeBHeceHHs KirieHToM cymu MiHIManbHOTO IUIATEXKY

BIIPOJIOBXK IMOTOYHOrO PoO3paxyHKOBOIO TepioJly HecliaueHa dYacThHa MIiHIMaIbHOTO IJIATeXy

BigHOCcHThCs 110 [IpocTpoueHoro 6opry B cymi:

- IInarexy 3a OcHOBHUM GOprom

- IlomammimiTHOI 3a00proBaHOCTI

- IIpoueHTiB 3a KOpUCTYBaHHS KPEAUTOM

- Ilnatm 3a 06cnyroByBaHHS KpeIUTHOT 3a00pTOBaHOCTI

- Ilmartu 3a mpormryck MiHIMamBHOTO TIATEXY (32 HASIBHOCTI)
bank mae npaBo BcranoButH B Tapudax abcomoTHe MiHIMaNbHE 3HaYeHHSI MiHIMaJIbHOTO TIIATEKY, alle y
po3mipi He Ounbiie Kpenuty (cymu icHyrouoi 3a0oproBanocti 3a JloroBopom). SIkmo MiHiMaabHHIN TUTATIR
301IBLIEHO O PO3Mipy MiHIMaIbHOrO 3HaueHHs 3rimHo 3 Tapudamu, yacTuHa, IO MEPEBUIIYE PO3MIp
po3paxoBaHOro MIiHIMAIBHOTO TUIATEXKY SIBISETHCS PEKOMEHIOBAHUM PO3MIPOM IUIATEXKY Ta HE €
00O0B’SI3KOBOIO JI0 ToralieHHs. Y Bunaaky norameHHs KiienToM Takoro MiHIMalbHOrO IiaTexy Horo
PO3MOILT 3MIHCHIOETHCS 3TIHO 3 YePTOBICTIO, 110 3a3HaueHa y 1m.4.12.

. IlmaTa 3a o6cayroByBanHsi KpeauTHOI 3a6oproanocti) (mani — Iliiata 3a o6cayrosyBanns K3) —

- [le KoMmiciiiHa BuHaropojga baHKy, B TOMy YHCIi 32 MOHITOPHMHT HAJXO/KCHHS KOIITIB HA PaxXyHOK
Kiienta 3 MeTOl0 BH3HA4YeHHS MOJANBIIOrO iX HampaBlieHHS, 30KpeMa, Ha 3MiMCHEHHS MepioAnYHUX
BUILIaT 1O JlOoroBopy YM 3alMINCHHS Y BUIJISAAI MO3UTHBHOTO 3aJUIIKYy; YTOYHEHHS, MOBEPHEHHS,
aHyJIOBaHHS, 3MiHA yMOB Iepekas3iB 3rigHo 3 3anmuTamu KitienTta, BHeceHHs sikoi KiieHT moBuHeH
3a0€3MeYUTH MOMICSISI BIIPOJOBK IMOTOYHOTO P0o3paxyHKOBOrO Mepiofy 3a paxyHOK BJIACHUX KOIITIB
Kiienta ta po3paxoByerbes 3rimHo 3 Tapudamu Bij notouHoi 3a0oproBaHocti 32 OCHOBHHUM OOprom
HACTYITHAM YHHOM:

[Tnara 3a o6cnyrosyBanns K3 = 3K3* Y

— 3anuInok 3aboproBaHocTi 3a OcHoBHMM Ooprom Ta IloHamiiMiTHOT 3a00proBaHOCTI CTAaHOM Ha JIaTy
3aKkiHYeHHs1 Po3paxyHKOBOTO mepioay;

Y — po3wmip Ilnatu 3a o6cnyroByBanns K3 (3rigno 3 Tapudamu), %

Kinnerwmii crpok cmatu [lmatu 3a obciayroByBanns K3 - HactymHa micis motouHoi Po3paxyHkoBa nara.
Crucanns [lmaty 3a 00cmyroByBaHHS 3HIMCHIOETHCS TPOTITOM IOTOYHOTO Po3paxyHKOBOro mepiofy,
MOYMHAKYM 3 HACTYIHOT'O JHS Micias MOTOYHOI Po3paxyHKOBOI IaTH B JIeHb HAJXOJDKCHHS Ha PaxyHOkK
komtiB Bix Kiienta s omatu [liatu 3a o6cnyroByBanns K3. YV Bumnazaky (yacTkoBoi) HeomiaTu [liatu
3a obciyroByBaHHs K3 mo HactanHS HacTynmHOi Po3paxyHKOBOT gath (BKIIFOYHO), Taka HeOIUIadyeHa YacTHHA
[Inatu 3a o6cmyroByBanns K3 BiTHOCHTBCS 10 IPOCTPOYEHOTO OOPTY.

1.32

1.33.

1.34.

1.35.

1.36.

. IlmaTizk 32 OcHOBHHM 0oprom - niepeadadena B Tapudax vactka i OcHoBHOrO O0pry 3a JloroBopom

(okpim ctpokoBoi [loHammimMiTHOI 3a00ProBaHOCTI), po3paxoBaHa CTAaHOM Ha JaTy KiHIS TOTOYHOTO
PozpaxynkoBoro mepiony, BHeceHHs sikoi KitieHT moBuHeH 3alesneunTH Ha PaxyHKY BIPOAOBX
HacTymHOro Po3paxyHKOBOTo mepioAy 10 HacTymHOi Po3paxyHkoBoi gatu. Y BUMaaky (4acTKOBOi) He
omratu Ilmarexxy 3a OcHOBHUM Ooprom 1o HacTymHOoi Po3paxyHkoBOi matu (BKIFOUHO) Taka
HEOIUIa4eHa CyMa BiJHOCUTHCS IO IPOCTPOUEHOT0 OOpry.

IIpocTpouennii 6opr — wyactmHa 3aboproBanocti (Kpemurty/BincoTkiB, IUIaTH, KOMICII TOIIO) €
MPOCTPOYEHOI0, MOYNHAIOYH 3 HACTYITHOTO POOOYOTro JHS 32 JIHEM, KOJH HE BiI0OyNOCs HOTO MoraiieHHs
B TepMiH, niependoayennii JoroBopom, 1110 He CIulaueHa CTAaHOM Ha ATy OIUIaTH.

PexoMeHnaoBaHM# IUIATIK — CyMa IPOIIOBHX KOIUTIB, sIKa CKJIAAA€ThcA 13 MiHIMAIBHOTO IUIATEXY Ta
pekoMeHnoBaHoi bankom momatkoBoi dacTku OCHOBHOTO OOpry s CIJIaTH, BHECEHHS SKOI
PEKOMEHITy€eThCS KITIEHTY 3a0e3MmeunTy Ha PaXyHKY BIPOJIOBK MOTOYHOTO P0O3paxyHKOBOTO Mepioy Jis
onTuMizamii KPEAWTHOIO HABaHTAXEHHS Ha KiieHTa mo cmiati OcHoBHoro Oopry. Cyma
PexoMeH0BaHOTO MJIATEXKyY 3a3HaYa€ThCA y Bumuciii.

Inata 3a o6cayroByBannsi KapTtkm - kowmiciiiHa BuHaropona baHky 3a BHKOHAHHS oOmepamiii 3
BUKOpUCTaHHIM KapTku, po3mip Ta HOpsIOK CIulaTH K01 BU3HavYaeThes Tapudamu.

Ilnata 3a obGcayroByBannsi PaxyHky — kowmiciiinHa BuHaropojga banky (aOoHeHTChka TmuiaTta) 3a
MIPOBEICHHS PO3PaxyHKIB KIIEHTIB 31 CHHCAHHS Ta 3apaXxyBaHHA KOINTIB, 3a 3MIHCHEHHS IEpPEKa3iB
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1.37.

1.38.

1.39.

1.40.
1.41.

1.42.

KOIITIB 3 paXyHKY, pO3Mip Ta TOPSAIOK CIUIATH SKOi BU3HAYaeThes Tapudamu.

Omnepauist — Oynp-sika omepauis, o Mae OyTH BifoOpakeHa Ha PaxyHKy, B TOMy 4uCi:

1.37.1. BugatkoBi Omepauii 3 BuxkopuctanHsM Kaptku (ommata ToBapy Ta oaepKaHHS TOTIBKOBHX
TPOIIOBUX KOIITIB);

1.37.2. BHeceHHsi/miepepaxyBaHHs TPOMIOBUX KOMITiB Ha PaXyHOK TOTiBKOBUM a00 0€3roTiBKOBHM
HUISIXOM;

1.37.3. noBepHEHI MaTexi;

1.37.4. criucanHs BaHKOM rpoIIOBHX KOIITIB Y TOranieHHs: 3a00proBaHOCTi;

1.37.5. 3apaxyBanHs baHKOM HapaxOoBaHMX Ha 3aJUIIOK TPOIIOBHUX KOIITIB Ha PaxyHKy MpOIEHTIB
BignoBiaHo M0 Tapudir (SKmI0 HapaxyBaHHsS MPOLEHTIB Ha 3ajUILOK T'POIIOBHUX KOIITIB Ha PaxyHKy
nepenbauene Tapudamm);

1.37.6. inmi omepauii, o MaroTh OyTH BimoOpakeHi Ha PaxyHKky.

Oo6cayrosyBannst KapTku — onepauii 3 BukopuctanusM KapTku, B ToMy 4mcii 0OMiH €l€KTPOHHOIO
iHhQopMaIli€ero 3 TIIATDKHUMH CHCTEMaMH, MpOIeCYBaHHS oOlepamii (aBTopu3allis Omepariiii, 3amuT
Oamancy o PaxyHKy), reHeparis Ta HamaHHS KoAiB moctymy B pospaxyHkax 3 TCII, nepesipka I1IH B
[Mnati>kHuX TepMiHaax i GaHKOMAaTax TOIIIO.

OnutyBaibHUK KJIi€HTa-(i3n4HOI 0co0H (1adi — OnuTyBaJbHUK) — JOKYMEHT BCTaHOBJIEHOI baHKOM
(dhopMu, STKUH 3aIMOBHIOETHCA, MIMUCYEThCS Ta epenaeThes Kimienrom y bank ocobucro, momroro, abo 3
BUKOPHCTAaHHSIM IHINIMX KaHAIIB 3B'I3Ky, 3 METOI HajaaHHsA baHky iHpopmallii, HeoOXiaHOI s
inenTudikamii, Bepudikamii Ta BuBueHHs KiieHra.

OcHoBHa kapTka — KapTka emitoBana bankom Ha im’s Kitienra B pamkax Jlorosopy.

OcHoBHuii 60pr — Hananuii bankom Kiienty B pamkax Jlimity Kpeaur, HenmoBepHeHwMid (HEemorameHui)
Krienrowm;

IinbroBuii mepiog — mepiog yacy, mpoTATOM sKOTO MporeHTd no Kpenuty, mo Hamanuii bankom y
3B’sI3Ky 13 3MilicHeHHsM Bu3HadeHWX Tapudamm Omnepariii, siki BimoOpaxkeHi Ha PaxyHKy mpotsarom
Po3spaxyHkoBoro mepiofy, mo pe3yiabTaTy SIKOTO HalpaBiCHO BiAMOBiAHY Bummcky, cTaryloTbes y
po3mipi 0,001 % (Hynb LiNKMX OJHA THUCSYHA MPOIEHTIB) PiYHMX, MpU YMOBi ormatu KiieHToM cymu
OcnoBroro 6opry Ta I[lonammimiTHOI 3a00proBaHocTi (mpu ii HAIBHOCTI) CTAHOM Ha JaTy 3aKiHYCHHS
BKazaHOro Po3paxyHKOBOro mepiojy B MOBHOMY 00’eéMi He Mi3HilIe naTH 3akiHueHHs [liuThbroBoro
nepioay. [libroBuii nepio MoKe CKJIaaTH:

1.42.1. o 60 xajeHmapHUX THIB — JaTa ModYaTKy Takoro lIimeroBoro mepiony MOYMHAETHCS 3 TIEPIIOTO

JIHSI KOXKHOTO P03paxyHKOBOTO mepiofy i Ji€ 10 JaTH 3aKiHYCHHS HACTYIMHOTO PO3paxyHKOBOTO Mepiony
Ha Bci Omnepariii, mio BianoBigawTs BuMoram m.4.11.1. qauux YMoB;

1.42.2. 1o 90 kajeHmapHUX ITHIB — JaTa Mo4YaTKy Takoro llimeroBoro mepioay MOYMHAETHCS 3 TIEPIIOTO

1.43.

1.44.

1.45.

a1 Po3paxyHkoBoro mepiogy, mpoTarom skoro Oyna 3xilicHeHa nepma mo Paxynky Omnepanisi, 1o
BignoBinae Bumoram m.4.11.1. ganux YmoB, i mie g0 90 kanenmapHux aHiB. Ha Bci inmi Omnepartii,
MOYHMHAIOYH 3 Jipyroi Takoi Oneparii, mo BimoOpaxkena mo PaxyHky, aie [1inproBuii nepios TpuBaicTio
60 nHiB 3rigHO 3 ymoBamu 11.1.42.1. maHux YMoOB, Ta sAKmo iHIme He mependadeHo Tapudamu. [lis
[Minsrororo nepioAy TpuBamictio 10 90 KaneHIapHUX IHIB niependadaeThes Tapudamu.

MIH — nepcoHanpHMi igeHTU(IKANINHNNE HOMEp, 10 HajgaeThes bankoM Jlepkatento, siBisi€ COOOIO
HaOip udp abo Habip OykB i udp, Bigomuit mumie [lepxaremnto 1 moTpiOHUH 1s HoTo iMeHTHdIKAIT i/
yac 3aificienHs Onepauiii i3 BuUKopuctanaaM KapTku, BumyiieHoi Ha Horo im’s;

IMacnopT cNOKUBYOTO KPeAUTy — JOKYMEHT, 110 HagaeThes Kitienty no yknanenus JoroBopy, a mics
yKnazeHHs: JloroBopy crae #oro HeBiJ’€MHOIO YaCTHHONO; MICTHTH iH(opMarliro mpo JJorosip, HajaHHs
akoi bankom mepenbauene cr. 9 3akony Ykpainu «[Ipo crnoxuBue KpeauTyBaHHS», 30KpEMa MHUCbMOBE
niaTeeppkeHHs KitienTa npo Te, 1110 HOMY BiJIOMO, IO BapTICTh MOCIYT TPETIX OCI0 YCTaHOBIIOETHCS
BUKJIFOYHO TaKMMH OcO0aMu, BiqnoBigHo BaHk He 3iiiicHIOE iH(GQOPMYBaHHS TPO PO3MIp BiAMOBIAHUX
BUTpAT Ta/abo iX 3MiHYy NPOTATOM CTPOKY Jii ZOTOBOPY NPO CHOXHMBYMHA KPEOWT 1 HE BKIIOYAE iX IO
PO3paxyHKy peasibHOi PiYHOi MPOLEHTHOI CTaBKH Ta 3arajlbHOi BAapTOCTI KPEAWTY AJS CIIOXKHBAYA;
MICTHTh TIHICEMOBE MiATBep/pkeHHs KitieHTa mpo #oro o3HaiiomyieHHs 3 iH(oOpMaIli€ro, HaJIaHHS SKOi
nepexndaueHo ct. 9 3akony Ykpainu «[Ipo croxuBue KpeaAUTyBaHHS.

IepeBunyck Kaprku — xii banky 3 npoBenenHs onepauiid 3 Bumycky HoBoi Kaptku nesnoi [lnaTixxHoi
CUCTEMU:

1.45.1. Ha HOBWHII CTPOK, 3aMicTh KapTku 3 TepMiHOM Jii1, O 3aKiHYMBCS;

1.45.2. 3amicth BTpaueHoi Kaprtku (3ary6ienoi/BkpaneHoi/Buinyuenoi). Hosa Kaprtka 3amicTs 3imcoBanoi
Kaptku BumyckaeThcs Ha po3cyn banky Ha HOBUU KaJeHIApHUN CTPOK ab0 3 TUM CAMHUM TEPMIHOM Iii,
10 i BTpaveHa (3ary0JieHa/BKpajieHa/BUITy4eHa);

1.45.3. 3amictp 3inmcoBaHoi KapTku (po3marHiueHa MmarHiTHa cmyra, nopylieHa IminmicHicts Kaprtkw,
Kaptka nedopmoBana tomo). HoBa KapTka 3amicts 3incoBanoi KapTku BumyckaeTscsi Ha po3cya baHky
Ha HOBHUH KaJeHIAPHUN CTPOK ab0 3 THM CaMHM TEPMIHOM Iii, 10 i 31T1ICOBaHa;
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1.46.

1.47.

1.48.

1.49.

1.50.

1.51.

1.52.

1.53.

1.54.

1.55.

1.56.

1.45.4. B inmmx Bumaakax (3a BIAMOBIAHOIO 3as1B010 KirieHTa i3 3a3HAYEHHSAM TPUYWH, IO TIPU3BEIHU 110
HeoOxignocTi [lepeBunmycky Kaptkm). HoBa KapTka 3amicts momepeanboi KapTku BuIycKaeTbes Ha
po3cyn banky:
- Ha HOBHUH KaJeHIAPHUN CTPOK a00 3 THM CaMHM TEPMIHOM Iii, 10 W MTOTICPETHS;
Inarixxkna kaprka (naidi — Kaprka) — elnexTpoHHWI IUTaTIXHUKA 3aci0 y BHUIJISAI €MiTOBaHOI B
YCTaHOBJICHOMY 3aKOHOJABCTBOM MOPSIKY IJIACTUKOBOI UM 1HIIOTO BUAY KapPTKH, 1[0 BHKOPUCTOBYETHCS
JUTSL IHINIIOBaHHA Tepeka3y KomTiB 3 PaxyHky 3 meroro ommatu BapTocTi ToBapiB, mepepaxyBaHHS
KOmTiB 3 PaxyHKy Ha paxyHKH IHIIUX OCi0, OTpMMAaHHS KOINTIB y TOTIBKOBii (popmi B kacax OaHKiB,
yepe3 bankomaru, a Takox 3aiiicHeHHs iHmmx Onepauniid, mependadenux Jorosopom;
InaTizkuumii JimMiT — cyMa TpoIIOBUX KOIUTIB, Y MeXax skoi JlepskaTens BOpaBi 3iiICHIOBATH BUIATKOBI
Onmneparii 3 BukopuctanusMm Kaptku. Bxirrouae 3anumiok rpomoBux KomTiB Ha Paxyrky Ta JlocTymHwid
3anumok JlimiTy 3a BUpaxyBaHHSIM cyMH ABTOopm3oBaHux Ornepanii, ki me He Oynu BimoOpaxxeHi Ha
Paxynky;
IlnaTixkauii npucTpiii — 6aHKOMAT, TUIATDKHUMA TEepPMiHAN, IMIIPUHTEP TOIIO, 3a JOIIOMOTOIO SKOTO 3
JOTPUMaHHAM BHUMOI, YCTaHOBJIEHHMX 3akoHOM Ykpainu «IIpo 3acTocyBaHHA peecTpaTopiB
PO3paxyHKOBHX ormepatiii y cdepi TOpriBii, rpoMagchbKOro XapuyBaHHS Ta MOCIYT», KOPUCTyBad
3ailicHIoe TaTikHI omepauii 3 ¢ismuHuM BukopucTtaHHAM Kaprok ta iHmi Omnepauii, nmependadeHi
Horosopom;
IInarixkHa cucTeMa — IUIaTKHA OpraHi3allis, WICHU IUIATIXHOI CUCTEMH Ta CYKYITHICTh BiJHOCHH, IO
BUHHKAIOTh MK HUIMH TP [TPOBE/ICHHI MepeKasy KOMITiB 3 BAKOPUCTAHHAM IUIATDKHUX KapTOK;
IlnarixkHa cxema — yMOBH, 3TiIHO 3 SKUMH TPOBOAWTHCA o0mik Omepamiii 3a Kaptkamu Ta
3MIACHIOIOTBECA PO3paxyHKH 3a muMu OmneparisMu. 3aleXHO Bi YMOB, 3a SKUMH 3IIHCHIOIOTHCS
Onepauii 3 BuKopucTaHHsIM KapTok, MOXyTh 3acTocoByBaTHcCsi JeOeToBa, ae0CTOBO-KpEIWTHA Ta
KpEeAWTHA TUIATKHI CXEMH;
1.50.1. [ebGeroBa cxema mepenbadae 3niricHeHHs epxarenem Omepariiid 3 BUKOpUCTaHHAM KapTku B
MeKax 3aJMIIKYy KOIITIB, sSIKi 00JIIKOBYIOTHCS Ha PaxyHKYy;
1.50.2. Tlix wac 3acTocyBaHHA JcOeTOBO-KpeauTHOI cxemu [epxkartens 3xilicHioe Omepanii 3
BUKOpHCTaHHAM KapTku B Mekax 3alNuIIKy KOMITiB, fKi OOJIKOBYIOThCA Ha PaxyHKy, a B pasi ix
HEIOCTAaTHOCTI 200 BiICYTHOCTI — 3a paxyHOK HamaHoro bankom Kpeaury;
1.50.3. KpenutHa cxema mependavae 3xaiiicHenHst Jlepxkarenem Omepaniii 3 BUKopucTanHsM KapTku 3a
paxyHOK KomTiB, HagaHux baakom y Kpeaut B mexax JlimiTy;
InaTixkHuil TepMiHAT — EIEKTPOHHUN TPUCTPIl, TPU3HAYCHHUN JUIA 3MIHCHEHHS IJIATDKHUAX ONepallin,
OTpHMaHHsI JIOBiIKOBO1 iH(opMallii Ta JpyKyBaHHS JOKYMEHTa 3a OIepali€ro i3 3actocyBaHHsIM KapTku;
IloBepHeHnii nJaTix — rpoIIoOBi KOLITH, 3apaxoBaHi Ha PaxyHok BHacninok: onporectyBaHHs Kiientom
3xificHenoi BugatkoBoi Omepanii 3 BukopuctanHsaM KapTku muisixoM npex'ssineHHs B bank nucsmMoBoi
npetensii, BigmoBu [epxkarens Big ToBapy Tomio;
MonanaimiTHa 3a6oproBanicts — Kpenut, Hamanuit bankom KitieHTy BHACHiOK MEpEeBUIEHHS CyM
BugatkoBux Ormepamiii, 3mifichenux Jlepkaremem, Han [lnatikHUM — JTIMITOM, HEMOBEpHEHHMA
(neroramenwnii) Kiienrom.
Po3paxyHok cymu cTpokoBoi [ToHauiiMiTHOT 3a00proBaHOCTI 31IHCHIOETHCSI HACTYITHUM YHHOM:

[13= cyma Kpeaury - [Inar.Jlim — IIpocTpouenuii 60pr,
ne 113 - [loramriMiTHa 3a00pTOBaHICTh, CTPOKOBA
cyma Kpeauty — Cyma daktiuHo BUKoprctaHoro Kpeauty
[Tnat.Jlim. — Cyma BcTanoBneHoro [1naTixkHOro TiMiTy
SKmo 3a paxyHKOM HasBHa NpocTpouyeHa 3aboproBanicTe 3a OcHOBHUM Ooprom, To IlonammimiTHa
3a00proOBaHICTh BBaXKAEThCS IPOCTPOUCHOIO, aje y po3Mipi He Oijblle HasBHOI MPOCTPOYCHOT
3aboproBanocti 32 OCHOBHUM 0Oprom, a iHIma 3a00proBaHiCTh BBAXKAETHCS CTPOKOBOIO [ToHAITIMITHOO
3a00proBaHICTIO.
IIpaBuia KopHCTyBaHHA IUIATIXKHOK KAPTKOI — CYKYIHICTH yMOB, SIKi PEryJIOIOTh HOPSIOK
BuKopuctanHs KapTok ix JleparensiMu Ta € HeBiJI’ €MHOIO YAaCTHHOIO JIAaHUX Y MOB;
IIporpama JosiibHOCTI — mporpama, opradizoBana bankom, B paMkax siKoi mpu BHKoHaHHI KiienTom
BCTaHOBJICHHX YMOB, 3a3HaueHuX B JlogaTtky Ne3, 110 siBIsI€THCSI HEBiA €MHOIO YaCTUHOIO JaHUX YMOB Ta
po3MinieHnd Ha odimiiiHOMy caiiti baHKy, 3IiHCHIOETBCS HapaxyBaHHs/BUIUIaTa BuHaropoam Ha
Paxynok Kiienra. 3romy Ha ywacts B [Iporpami nosutbHocti Kiient Hamae B 3asBi. 3 Iporpamoro
nosutpHOCTI CashBack (kem-6ex) AT «kBAHK ®@OPBAP/I» KnieHT MoXke 03HAHOMHUTUCH O€3M0CEPEHBO
B banky, Ha odiniitHomy caiiti banky, abo 3BepHyBIIHCH J10 JJoBinKoBO-iHQOpMaIiitHOTO IeHTpy baHky.
Hacnigkom Bigmosu KiienTa Bij yuacti B [Iporpami J0suIbHOCTI € ipunuHEHHS J[OTOBOPY Ta 3aKpUTTS
PaxyHKy B mopsaKy 3rigHo 3 muMu YMoBamu Ta [IporpaMu nossibHOCTI.
PaxyHok — BigkputHii Ha im'st KitieHTa paxyHOK, Ha sikoMy BpaxoByloThcst Omnepanii o Kaprui, a Takox
a1 Oneparii BianosigHo 10 JloroBopy;



1.57.

1.58.
1.59.

1.60.

1.61.

1.62.

1.63.

1.64.
1.65.

1.66.

1.67.

Po3paxyHkoBHii nepioa — nepiof, IpoOTATOM SKOTO baHkOM BpaxoBYIOThCs Ormeparlii, 0 BKIFOYAI0THCS
B ueproBy Bumucky. /latoro noyatky nepmoro Po3paxyHkoBoro nepiony 3a JloroBopom (SKIIo iHIIE HE
nepeadaueHo [logatkoBumu ymoBamH) € nata BiakpuTTs bankom Paxynky. JlaToro moyaTtky KO>KHOTO
HAacTyNnHOro Po3paxyHKOBOro mHepiofy € Take caMe YUCJIO HACTYIHOIO MICSIS, SIK YMCIO BIOKPUTTS
bankoMm Paxynky. ¥V Bumajky, sIKIio mara 3akiHdeHHs: Po3paxyHKOBOTO Tiepioy Mpulanae Ha CBATKOBHUH,
HepoOOYMii, BUXiTHUN JeHb a00 TaKOTo YKciia HEeMa€e y TIOTOYHOMY Micsiii (Hampukan, 29-te, 30-te abo
31-me 4ncIo), TO AATOKO 3aKiHYEHHS TAKOTO PO3paxyHKOBOTO MEpioNy BBAKAETHCS MEPIIMHA HACTYMHHN
poOoYmii TeHb;

Po3paxynkoBa gaTa — 1aTa MoyaTky Ta JaTa 3aKiHYCHHS KOXKXHOTO 3 Po3paxyHKOBHX IepioiB;
Po3zonoxyBannsi Kaprkm — Bigmina bankom paHimie BCTaHOBICHHX OOMEXKEHb Ha IPOBEACHHS
BUmaTkoBHX Omiepariiii, mo 3MiicHI0I0ThCS [lepikareneM 3 BUKOpUCTaHHAM KapTku;

Cain — manepoBuil JOKYMEHT, SIKUM TiaTBepAKye 3aiiicHeHHs Omnepauii 3 BukopuctaHHsM KapTku 3a
JIOTIOMOTO10 IMIPUHTEpa i MiCTUTH AaHi moao uiei Onepauii Ta peksizutu KapTtky;

Cron-cnucok — mepenik KapTok, ckinamaeHHid 3a MEBHAMH iX PEKBI3MTaMH, 3a SKUMH 3a00pOHEHO abo
o0MeXeHO TMpoBeAeHHs omnepamiid. 3anexxno Bij mpaswi [lmatixHoi cuctemu CTOM-CHMCOK MOXe OyTH
€JIEKTPOHHUM Ta/a00 ManepoBuM;

Tepmin aii Kapru — mepiog wacy, mpotsirom sikoro bank mo3Boisie BukopuctoByBatH KapTky mis
3miticnenHs Omnepariii. KapTka milficHa 10 OCTaHHBOTO JTHS MICAIS 1 POKY, 3a3HAYEHOTO Ha i1 JUIHOBIH
CTOPOHI, BKJIIIOYHO;

Tapudu — noKyMeHT, 3aTBEp/KECHHH y BCTaHOBICHOMY baHKOM MOpsaKy, IO Tependadae po3mip
TUTATEXIB, KOMICIHHMX BWHaropoxa (TaT), MPOIEHTHUX CTaBOK baHKy, IO 3aCTOCOBYIOTHCS MpH
obciyroByBaHHI PaxyHKy, 110 MiCTUTh Y cO0i:

1.63.1. BimoMocTi mMpo pPO3Mip MPOULEHTIB, M0 HapaxoByloTbcs 1o Kpemuty, I[loHammiMiTHOT
3a0oproBaHocTi B pamkax Jlorosopy;

1.63.2. BimoMOCTI TIpO pO3Mip TPOICHTIB, IO HAPAXOBYIOTHCS Ha 3ANHIIOK TPOIIOBHX KOINTIB Ha
Paxynky;

1.63.3. BimoMocTi mpo KOMiciliHi BHHAropoau (IUIaTH, BKJIIOYAIOYH PO3MIp CTaBOK), IO HaJeXKaTb IO
crutatu Kimienrom y pamkax [loroopy;

1.63.4. BimomocTi po BCTaHOBIIEHHUH po3Mip MiHIMAJILHOTO TJIATEXKY;

1.63.5. BimomocTi npo iHmI (iHAHCOBI YMOBH, IO 3aCTOCOBYIOTHCS (IOPS i3 BKa3aHUMU B YMOBAx) y
pamkax JloroBopy.

B pamxax Jlorosopy/JloroBopiB npo omaTkoBi KapTKu 3aCTOCOBYIOThCS Tapudu, sSKi € CKIaJI0BOIO i
HEBI/I'€MHOI0O YacTHUHOIO 3asiBM 1 BigmoBimaoTh Buay KapTku, mo HaneXuTh BHUITyCKY/BUIYIICHOI B
pamkax [loroBopy/ [orosopiB mnpo [logaTtkoBi KkapTKu BigmoBizHO 10 3asBu. Tapudwu, 1mo
3aCcTOCOBYIOThCS 'y pamkax JloroBopy/loroBopiB mpo JlogaTkoBi KapTKH MOXYTh OyTH 3MiHEHi
BianoBimHO 10 YMoB. Ilim 3minoro TapudiB MaeThcsi Ha yBa3i BHECEHHS 3MiH B JIiF04i HA MOMEHT
yiianenus Jlorosopy Tapudu. IIpu oMy 3mineni Tapudu moYrHAOTh 3aCTOCOBYBATHCS B paMKax
Horosopy/dorosopie npo onatkosi kaptku (bank i [lepkarenp NOYMHAIOTH KEPYBaTHCS TaKUMH
Tapudamu) 3 1aTH BiAMOBIAHOT IX 3MIHW/3aMIHH;

Toap — maiiHo, pobora(-u) Ta/abo mocayra(-u);

Toproso-cepricue nignpuemcrso (aajii — TCII) — ropuanyna ocoba abo ¢iznyHa ocoda-mignpueMerb,
sKa TpUiIMae JOKYMEHTH, IO CKJIaJieHi 3 BUKOpUCTaHHSAM KapTok, B SIKOCTI omjaTu 3a peaji3oBaHHUi
Togap;

Yek naaTizKHOro TepMiHama/0aHKOMAaTa — YeK BCTAHOBJIEHOTO 3pa3Ka, SIKHI aBTOMAaTU4YHO JAPYKYETHCS
[Inarixuanm Tepminanom/bankomarom npu npoBeAeHH] onepaii 3 BUKOopuctanHsM Kaptku.
Ilomicaunuii BUAaTKOBHIi JiMiT /l0AaTKOBOI KAPTKM — 3arajibHa CyMa I'POIIOBHMX KOINTIB, B MEXax
[TnarixHoro mimity, sky Jepxatens J[onaTkoBoi KapTKHA Ma€ MPaBoO MPOTIrOM KOXKHOTO KajJeHIAPHOI'O
MicCsIIsl BATpavyaTH Ha 3AiHCHEHHs BUIaTKoBUX Oneparii, 3a3HaueHux y m. 10.3.9. Ymos.

OCHOBHI MOJOKEHHSA

Jani YMOBU BHU3HAUYAIOTh MOPSAOK HaJaHHS Ta oOCiIyroByBaHHS KapTok Ta peryioloTh BiJJHOCHHH, IO
BUHHKAIOTh Y 3B'A3KY 13 MM Mix Kmientom i bankoM, y ToMy uucii, 3 nuTanb HaganHs bankom Kpenuty
Ha YMOBax i B IOPAAKY, yCTaHOBIEHUX [loroBopom.
2.1.1. bank Ha migcraBi Haganux KitieHTOM, BIATIOBIZHO JO BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHwu,
JOKyMEHTIB BijkpuBae KiienTy PaxyHok y BamoTi, o 3a3HaueHa y ONUTYBaIBHUKY, BUITYCKAE
Ta Hajae y KopuctyBanHs KapTky.
2.1.2. Kiienr aae 3roy, 1110 JIiMIiT BCTAHOBJIIOETHCS 3a pillieHHSIM baHKy Ta B po3Mipi Ha Horo po3cyn .
2.1.3. Kaptka e Bnacuictio banky, Hamaetbest KimieHTy B THMYacoBe KOPUCTYBAaHHS Ta MMOBHHHA OyTH
noBepHyTa B bank micis 3akiHueHHs Tepminy ii aii/mii /loroBopy/mpUITUHEHHS TPYAOBHX
BigHocuH Kitienta 3 Kommnanieto abo mpu BimmoBi KitieHTa Big KopucTyBaHHS HEro. 3a YMOBH
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2.2.

2.3.
2.4.

2.5.

2.6.

2.7.

2.8.

BukoHaHHs KiienToM Bcix monoxenb JloroBopy KapTka aBrOMaTudyHo mepeodOopMITIOETHCS
Bankom Ha cTpok, o6ymoBnenuit unHHIMHA Tapudamu.

2.14. Ommata mocnyr bamky 3a Bumyck/mepeodopmiieHHs KapTku 3IiHCHIOETBCS B MOPSAKY
JIOTOBIPHOTO CITMCAHHS T'POIIOBHX KOIMTIB 3 Paxynky KiienTa abo muissxoM BHECEHHS KOINITIB y
kacy banky B cymi BapTocTi HamaHoi mocimyru bankom BignosigHo 10 Tapudis.

JloroBip yKIaJa€eTbCsl OJHUM 3 HACTYITHHUX CIIOCOOIB:

2.2.1. musxom mianucanns KiienToM i baHKOM TBOCTOPOHHBOTO OKYMEHTa Ha MarnepoBoMy Hocii. Y
pOMY BHNAAKy JlOroBip BBaXKaeThCs YKIaACHMM 3 HaTH Woro mignucaHHs CTopoHamu Ta
CKpiIUICHHS mevyaTkoro banky;

2.2.2. mmsxoMm akuenty bankom mpomnosunii (odeptu) ykmactu Jorosip, mo MicTHThCS B 3asBi
Kiienra. ¥ mpomy Bumaaxy JloroBip BBaXaeTbes YKIQIACHWM 3 MaTH akmenty bankom 3asBu
(opeptu) Kiienra. Axnentom bankom 3asBu (odeptu) € nii banky 3 Bigkputrs Kiienty
Paxynky. JlonatkoBo bank, Ha miaTBepkeHHs Qakty yknaganss i3 Kimientom [Jorosopy, Bipasi
moBimoMuTH KitieHTa Ipo akIenT TeaerpaMoro/IMCTOM - MOBimoMIeHHAM/SMS-oBigoMieHHsM /
MTOBIJOMJICHHSAM Ha €JIeKTPOHHY TOIITY 32 aJAPECO0/HOMEPOM Tene(OHY/eIeKTPOHHOIO apecor0
Kiienra, 3a3nauennmu B 3asBi, a00 iHIIMMHU TeXHIYHUMH 3acobamu 3B'513Ky. [Ipu npomy Jlorosip
Oyze BBaXkaTuCs yKIaJEHUM 3 JaTH akuenty bankom npono3uuii (opeptn) KiienTa, HezanexHo
BiJl TOTO, 94X OyJo mepeadadeHe JaHUM IIYHKTOM TOBIJIOMJICHHS Ta 9 OYJIO Take IMOBiJOMIICHHS
BiJmpaBiicHe baHkoOM, a SKIO Take MOBIAOMJICHHS OyJio BiamnparieHe BaHKOM - Ta HE3aJIeKHO
BiJl TOrO, 4Yd OYyJIO Take IMOBiIOMIICHHs oTpuMaHe KitienToM, abo, 3 Oyab-iKHX MPUYHH, OYJIO
orpumane KirieHToMm mi3Hime BkazaHOTO B 3asBi CTPOKY (Ko B 3as1Bi OyB 00yMOBIEHHIA TaKHi
CTPOK).

PaxyHOK BiAKpHUBa€ETHCS B HAIIIOHABHIN BamtoTi YKpaiHu abo iHIIiH BaIIOTi.

Homep Paxynky 3a3HavaeThcst B 3as1Bi, OMH MPUMIPHUK SKOI 3anuimaetbes y KimieHnTa, a 3a BimcyTHOCTI
3a3HaueHHS B 3asBi — HoMep PaxyHKy 3a3HavaeThcsi y Bunwcni, Haganiin Kimienty BiamoBigao g0 m.4.7.
YMoB.

VY pamkax yknanaeHoro [loroBopy bauk Bumyckae Kiienty Kaptky, monepennsro o3HariomuBmu KiienTa 3
[IpaBunamMu KOpHUCTYBaHHsS IUTATDKHOIO KapTkow, Tapudamu banky B mocTymHiit dopmi, IUISIXOM
po3mimienHst Takoi iHdopmamii B moctymHomy Micui (y banky, Ha odiuiiiHomy caiiti banky) ta Hamae
iHpopmariro npo [1IH, npu npomy:

25.1. Kaptka moxe Oytu mepemaHa KimieHTy MUISIXOM HampaBJeHHS JIHCTa, MO MicTUTh Kaptky, 3a
3a3HaueHor KirieHTOM anpecoro, abo mepefaHa iHIIMM CIOCOOOM, y3ro/pkeHnM bankoMm i3
Krientom;

25.2. Kaptka Moxe Oytu mnepemana KitieHTy ynoBHOBaxkeHWM TpeacTaBHHKOM Kommanii abo
repe/iaHa iHITNM CITIOCO00M, y3ro/pkeHnM bankowm i3 KirienTowMm;

2.5.3. TIH nosinomnsierbes bankom Jlepkatento npu 3BepHeHHI B bank mo Tenedony JloBinkoso-
iHpopMmaliiiHoro eHTpy baHKy (32 yMOBH NMpaBHILHOTO MOBigoMieHHs: KoiB moctymy).

2.5.4. Kaptka ta indopmarnis npo I1IH no wei nepenatorsest bankom ocobucto KitieHTy i HE MOXKYTb
Oytu mepenani npejacraBHuky KimieHta a0o iHIIMM TpeTiM oco0aMm, 3a BUHSTKOM BHITAJIKiB
nepenaui JomatkoBoi kaptku Ta iHdopmamnii npo ITIH mns domatkoBoi kaptku [epxarento
JlonaTkoBOIO KapTKH, Ha iM's IKOTO BHITyleHa Taka JlogaTkoBa KapTKa, y BiIIOBIAHOCTI /0 II.
10.3.1. Ymos.

Kaptka € BnacHicTio banky Ta Hane:xuTh nmoBepHeHHI0 banky Ha nepury Bumory banky (y Tomy umcii, Ha
migcraBi orpumanoro Bix banky 3akmounoro PaxyHky-punucku). KapTka Moxe BUKOPHCTOBYBATHUCS IS
3niicHenHs Omepauiii Tinbku [epxarenem, Ha iM’a skoro BoHa BumymieHa. Ilepemawa Kaptkm ii
HepxateneM B KOPUCTYBaHHS TPETIM 0co0aM He JIOMYCKA€EThCSL.

B pamkax J[lorosopy, ykiameHoro 3 Kiienrom, bank Bcranormoe Kiienty Jlimit B po3mipi,
BCTaHOBIIEHOMY Ha po3cyn baHky, B Mexax cymu, 00yMOBIIeHOI B 3asBi (KO Taki Mexi 3a3HaueHi). [Ipu
30inbmenHi po3mipy Jlimity, bank 3ailicHioe nponosuniro Kiienty mpo 3miny posmipy Jlimity 3 MeToro
orpuManHs 3roju Kiienra. 3a ymoBH HakiazeHHs: EnekTpoHHOTro mianucy Ha nponosunito bauky, Taki mii
Kiienra 3acBiguyroTs 3rofy i3 3amponoHoBaHUM 30inbmieHHsM Jlimity. V pasi He 3roau i3 30iIbIICHHAM
po3mipy JlimiTy, bank He 3xilicHIO€E 301bIIeHHS po3Mipy Jlimity.

Indopmysanns Kiienra npo posmip JliMity 37iiicHIOETbCsT baHKOM:

2.8.1. VY ITacnopTi CIO)HUBYOTO KPEIHTY;

2.8.2. B momeHT mpoBeneHHs AkrtuBanii Kaptku (mpu upomy Jlimit crae moctynuuit Kmienty ans
BUKOPHUCTAHHS HE ITi3HIIIE JIHA, [0 € HACTYIIHUM 3a JHeM AKTHBaIlii);

2.8.3. npu 3aificHeHHi nepioi inHinifoBaHoi Kiienrom BumatkoBoi Omneparii mo PaxyHky (pu nbomy
JlimiT BBa)Ka€TbCs BCTAHOBJIEHUM Y JaTy BinoOpaxenHs bankom Takoi BunatkoBoi Onepauii Ha
Paxynky Ha miactaBi oTpuMaHMX bBaHKOM pO3paxyHKOBHX JOKYMEHTIB (y TOMY 4YHCII B
€JICKTPOHHOMY BHTJISII);



2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

2.8.4. y Bumnuckax, o HagaroThcs bankoM Kiienry (3rigHo 3 p.4 YMOB).
Hns mouatky 3naiificHenHs Jlepkatenem BuaaTkoBux Omnepanii 3 BukopuctaHHsMm Kaprtku KitieHt
3BepTaeThca B bank ans mpoBeneHHs AxtuBanii orpumanoi KapTtku ogHuM 31 crocoOiB, 3a3HaYEHUX Y
m.2.10. YmoB.
AKTHBaIiA 3MiHCHIOETRCS TIpH 3BepHeHHI Kitienta B bank ocobucro (3a ymMoBHM mpen'siBieHHs KitieHToM
JIOKYMEHTa, 10 MOCBimuye ocoly) abo mo tenedony JlosinkoBo-iHpopmariiiinoro neHrpy banky (3a
YMOBH TpaBmIIbHOTO oBinoMieHHs Kiieatom Koais moctymy). [lepkaTens Moxe 371HICHIOBATH BUATKOBI
orepariii 3 BuKopuctanHaM Kaptku micns 17:15 mHs, HacTymHOTO 3a THEM AKTHBAIIii.
Cnpoba 3piiicnenns lepxkatenem BuaaTkoBux Omepaniii 3 BukopuctaHHsM KapTtku o i1 AxTmBamii
posrnangaetscs bankom sik mopymenHst Kimienrom ymoB JoroBopy. Y Bumnazaky 3aiicHenHs [epikatenem
BugaTkoBux Omeparniii 3 BukopucTaHHsM KapTku mo mMomeHTy ii AxTuBamii, 3a BigcyTHOCTI (abo
HEeJIOCTaTHOCTI) Ha PaxyHky BmacHMX rpomoBux KowmTiB Kiienra, Taki Oii TATHYTH 3a 00O
[NonaanimiTHy 3a00proBaHicTh, 10 MOBUHHA OyTH noranieHa KiiieHTOM y MopsiAKy, BU3SHAYCHOMY AaHUMH
YMoBaMH.
bank mae mpaBo iHilit0oBaTH BHECEHHS 3MiH B YMOBHU Ta/abo Tapudu ta/abdo Ilporpamy nosmsHOCTI. bank
3000B's13aHUH TOBiAOMHUTH KiTi€eHTY MPOMO3HIIiI0 PO BHECEHHS 3MiH:
- 1o YmoB (okpim omatky Ne 2 1o YMOB) — He mi3Hile HixX 3a 5 (I1’s1Tb) poOOYMX JHIB 10 JaTH, 3 SKOI
3aCTOCOBYBAaTHMYThCS TaKi 3MiHH,
- no Tapudis ta/ado Jomatky Ne 2 no Ymog, ta/abo Homarky Ne 3 mo YMoB — He misHimie Hik 3a 30
(TpUILATE) KalleHAAPHUX JHIB JI0 IaTH, 3 SKOI 3aCTOCOBYBATUMYTHCS TaKi 3MiHH, SIKIIO iHILIE HE 3a3HAYEHO
B Tapudax, Homarky Ne 2 ta Jlogatky Ne 3.

CBoro MPOMO3MIIII0 MPO BHECEHHS 3MiH 10 YMOB Ta/abo Tapudis (3rigno m.2.12 YMoB), bank mosimomisie
KitienTy ogamM 13 HacTymHUX c1toco0iB (Ha Bubip banky):

2.13.1. npo 3miny ymoB [loroBopy, ykiamenoro 3 20.06.2017 p. (Bkiro4HO), mependavenux 4. 1 cr. 12
3akony Ykpainu «[Ipo croxuBue KpeauTyBaHHs» (B T.4. IPO 3MiHY NPOUEHTHOI CTaBKH) — HUISIXOM
HaTpaBJICHHs CMC-TIOB1OMIICHHSI/TIMCHMOBOTO MTOBIIOMJICHHSI HA HOMED TenedoHy/3MiiCHEHHS [3BIHKa Ha
HoMmep TenmedoHy/ anmpecy (peectpamii abo (daktuuHy) mnpoxxuBaHHS KirieHTa, 3a3HaYeHHX B
OnuTyBajgbHUKY, PEKOMEHIOBAHUM JIUICTOM, B TOMY YHCII 3 MOBiJOMJICHHSIM PO Bpy4YeHHs, 400 B iHIIHN
CHoCi0, 10 JTa€ MOXIIMBICTh BCTAHOBUTH JIATy BiANpPaBJICHHS MOBIIOMIICHHS. J[aTOlO BiIIpaBIICHHS CMC-
TTOB1IOMJICHHS/3IIICHEHHSI I3BiHKA Oy/ie BBAXXATHUCh JaTa, 3a3Ha4ueHa B JOKYMEHTI 1O BiATIPAaBIEHHIO CMC-
MOBiIOMJICHB/ 3IiHICHEHHS I3BiHKIB, 3aCBITYEHOMY OIEPAaTOPOM 3B’S3KY, IO 3/iHCHIOBAB BiJIITPaBICHHSI
CMC-TIOBIZIOMJICHHSI/ 3/1IHCHEHHS J[3BiHKA, B MOPSAAKY, BU3HAYEHOMY JIOTOBIPHHMH BiJIHOCHHAMHU MK HUM
ta bankom. [latoro BiAnpaBieHHsS MOIITOBOIO MOBIIOMIICHHS OyJie BBR)XATHCh JlaTa, 3a3HaUeHA B PEECTPi
BimmpasieHoi kopecnoHneHmii banky Tta/a6o B kBuraHmii  Y/IIII3 «Ykpnomra», Ta/abo B
PEKOMEH/IOBAHOMY IOBIJIOMJICHHI TIPO BpPYYEHHS TOMITOBOTO BiJIIPABJICHHS, BUILIATY IOMITOBOTO
nepekasy.

2.13.2. mpo 3MiHy yMoB JloroBopy y BUIagkax Ta Ha yMOBax, BIAMiHHHMX BiJ BKa3aHux B. 1.2.13.1 YmoB,
OJIHUM/JICKIJIBKOMA 13 HACTYIHHUX CIIOCO0IB:

- IIJIIXOM 3IiMcHeHHs mi# 3riguo 3 m.2.13.1 YMmoB;

- IUIIXOM PO3MILEHHS APYKOBAaHMX NPUMIPHHUKIB HOBUX penakuiii Ymos ta/abo Tapudis, po3nopsgunx
IokyMeHTIB baHky Ha iH(popMaIliiiHux cTeHax 3a Miciiem repedyBanHs baHKy 1 oro miapo3aisis;

- IUIIXOM PO3MIIICHHSI €IeKTPOHHHX Bepcili HOBUX pemakmidi YMoB Ta/abo Tapudis, posmopsaunx
nokymeHTiB banky y mepesxki IntepHer Ha caitri Banky http://www.forward-bank.com.

[oBimomnennst Knienra Bumie3a3HaueHUMH CIIOCOOaMHU MPUPIBHIOETHCS A0 OTPUMAHHS HUM HPOTO3MILIi
Banky ripo BHeceHHst 3MiH 10 YMOB Ta/a00 Tapudis.

Axio KitieHT, SKuit oTprMaB MPOIO3UILI0 PO BHECEHHS 3MiH 70 YMOB Ta/a00 Tapudis, y Mexkax CTpoKy
JUIs BiANOBiZAl, BcTaHOBJIEHOro B 1m.2.12 YMoOB, npoaoBxye kopuctyBatucs Kaprtkoro ta PaxyHkom 3a
YMOBH 3JifiCHEHHsS HakiIaaeHHs ENeKTpoHHOro migmucy Ha HOBY peaakuilo YMoB Ta/abo Tapudis (3
ypaxyBaHHSIM 3alpOITOHOBAHUX 3MiH), TaKi JIii 3aCBIYYIOThH HOTO 3roJly 3 BHECEHHSIM 3MiH 70 Y MOB Ta/abo
Tapudis Ta ix npuHATTAM. Y pa3i He 3r0JH i3 3aPONOHOBAaHUMH 3MiHaMu, KilieHT Moxe 3BepHYTHCH O
Banky 11 7OCTPOKOBOTO NMPUNUHEHHS J{0roBOpy B MOPSIKY, BU3HAUEHOMY UMH Y MOBaMH.

3mina Tapudis y yacTuHi 301IbIIIEHHS MPOIEHTHOI CTABKH, 10 sIKi baHKOM HapaXxOBYIOTHCS MPOLEHTH 32
kopuctyBanHs Kitienrom Kpemutowm, BiiOyBaeThesi NUISXOM MIMUCAHHS BiJIOBIHOTO JBOCTOPOHHLOTO
JOKYMEHTY.

Bynp-sixi 3MiHu, BHeceHi B YMOBH Ta/a0o0 Tapudu, 3 MOMEHTY HaOpaHHsS HUMU YHHHOCTI 3 JIOTPUMAaHHSIM
nmporeyp, BKa3aHUX Yy IUMX YMOBax, OJIHAKOBO MOUIMPIOIOThCS Ha BCiX 0ci0, mo yknamu Jloromip 3
bankom, y ToMy uuncii Ha THX, XTO ykjiaB Jlorosip panime maté HaOpaHHS 3MiHAMHU 1 JONOBHEHHSIMU
guHHOCTI. [lix mito 3miH B YMoBu Ta/abo Tapudwm mignanatote Bci Omeparlii, BiToOpakeHHs SKHX Ha
PaxyHKy mpoBamuThCs, MOYMHAOYM BiA AHS HaOpaHHS YMHHOCTI TaKUX 3MiH. Y BHIAJIKy HE3rOId i3
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MIPOITO3MINIEI0 MPO BHECEHHS 3MiH B YMoBH, KitieHT BIpaBi npotsroM 5 (Ir’sTv) poOOYMX JHIB Ta/abo y
BUMAJKy HE3TOJH 13 MPOIO3HLi€l0 Npo BHeceHHs 3MiH B Tapudwu/llporpamy nosumbHocTi mpotsirom 30
(TpunusaTH) pOoOOUMX AHIB 3 AHS OTPUMAHHS TaKoi MPOMO3MUIIi BIAMOBUTHCH Bill JloroBopy B HOpSIKY,
BKa3aHOMY B Y MOBax.

2.18. 3 MeTor MiATPUMKH HAJIGKHOTO CTyreHs iHpopmoBaHocTi KiieHTa 11010 YMHHHX pefakiiid YMoB Ta/abo
Tapugis, y ToMy 4mci rapaHTOBaHOTO O3HanomieHHs KiieHTa 3 MpOMO3HUIlisIMU MPO BHECCHHS 3MiH B
YMmoBu Ta/abo Tapudu, KiieHT 3000B's3anmii He pimme HiK KoxHI 4 1mHI 3Beprathcs B bank 3a
OJIep’KaHHSAM BiZIOMOCTEH MPO MPOITO3UIII] MO0 BHECEHHS 3MiH B YMoBH Ta/abo Tapudu. BineimyBanus
KiientoM BiAnmoBimHUX po3finiB BeO-caiiTy banky B Mepexi [HTepHer 3a agpecoro http://www.forward-
bank.com (mo wmictate iHpoOpMariito mpo yuHHI YMOBH Ta/abo Tapubu, a TakoX MPOMO3HMILI PO
BHECCHHS 3MiH B YMOBH Ta/abo Tapmdu) mpupiBHIOETCS 10 3BepHEHHS KitieHTa 3a BiANOBiIHOIO
iHpopMaliero 6e3nocepenHso B baHk.

2.19. bBynb-ska 3mina ymoB JloroBopy, y3romkena bankom i Kmientom i 3xilicHeHa Ha miacTaBi 3BepHEHHS
Kiienta mo tenedony B JloBigkoBo-iHdopmariitauii 1ierTp baHky (32 yMOBH MpaBWIBHOTO ITOBIIOMIICHHS
Kiienrom KoniB moctymy) a6o mucbMoBoi 3asBu, Haganoi KiieatoM y BaHk, IpupiBHIOETBCS 10 YKIaIaHHS
JoAaTkoBoi yrogu o JloroBopy, 3a BHKIIOYEHHSM 3MiH yMOB JloroBopy, nependauenux 4.1 cr.12 3akony
Ykpainu «lIpo crioxuBue KpeguTyBAHHS .

2.20. Kiient rapanrye, mo Bcs iHpopmaris, HagaHa Kioiearom baHky, € BipHOIO, TOBHOKO 1 TO4HOO, KitieHT He
MpUXOBaB OOCTaBHWH, $IKI MOTIM O Yy BHIAAKY iX 3'ACyBaHHS HETaTHBHO BIUIMHYTH Ha pPO3Mip
ycraHoBienoro Kmienty JlimiTy (y Tomy umcii, npu Axtuaiii Kaptkn).

2.21.Ctpok nii JloroBopy, BiIOBIIHO IO MAaHOTO MYHKTY YMOB, Hi€ Aisi Bcix [loroBopiB, sKIIo iHIIE HE

3a3Ha4eHo B 3asBi:

2.21.1. Jina Horoeopy, ykimaaenoro ao 17.07.2015 poky - ckiamae 24 wicsil, SKUMl aBTOMaTHYHO
MIPOAOBXKYETHCSI HA CTPOK BIAMOBIAHO 1O YMOB, IO JisUIM Ha JAaTy KOKHOTO aBTOMAaTHYHOTO
MPOAOBXKEHHS, Y BUNAIKY SKIIO xoaHa i3 Cropin [loroBopy He CKOPHCTAETHCS MPAaBOM Ha JOCTPOKOBE
posipBanus JloroBopy, Hpo II0 BOHAa IOBHHHA MHMCHMOBO MOBiMOMHTH iHmy 3a 60 (mrictmecsr)
KaJICHIapHUX JTHIB, 3 ypaXyBaHHSIM 00MeXEHb, BKa3aHUX B JaHUX Y MOBaXx.

2.21.2. 1na Jorosopy, ykmagenoro 3 17.07.2015 poky — mo 19.11.2017 poky (BkmtouHO) cknamae 13
KaJICHIapHUX MICSIIB 3 IaTH YKJIaJaHHA Takoro J[oroBopy, sSIKUi aBTOMaTH4YHO MPOJIOBKYETHCS HA CTPOK
BIJIMIOBI/THO JIO YMOB, SIKi JIisJTM Ha ATy KOKHOTO aBTOMAaTHYHOI'O MPOJIOBKEHHS, Y BUITAJKY SKIIO YKOJIHA
i3 Cropin [loroBopy HE CKOPHCTa€ThCs MPaBOM Ha JOCTPOKOBE po3ipBaHHs JloroBopy, mpo mo BOHA
MOBHHHA MTMCHMOBO MOBiOMUTH iHIIY 3a 60 (mrictaecsT) KaleHIapHHX JHIB, 3 ypaxXyBaHHIM 0OMEXEHb,
BKa3aHMUX B JaHUX YMOBax.

2.21.3. Tlo [loroBopax, siki momepeAHbO OyaM aBTOMATHYHO IPOJIOHTOBaHI BiAmoBigHO mo m.m.2.21.1-
2.21.2 nmux YMoB, cTpok aii JloroBopy 3akiH4yeThCsl B HalHOMMK41y Po3paxyHKOBY maTy Ta aBTOMaTHYHO
MOJIOBXKYEThC Ha 12 (ABaHAAUATH) MICSIIB y BHMAAKY, sKkmo >xonHa i3 Cropin JloroBopy He
CKOPHUCTAEThCS IMPAaBOM Ha JIOCTPOKOBE po3ipBaHHS JlOroBOpY, NpO IO BOHA IOBHHHA IHUCHMOBO
noBiomMuTH iHIry 3a 60 (wmrictaecsaT) KaleHIApHHUX IHIB, 3 ypaxyBaHHAM OOMEKeHb, BKa3aHHX B JAHUX
YMoBax.

2.21.4. lna Horosopy, ykiaaaenoro 3 20.11.2017 poky (BkitouHO) - cTpok naii JloroBopy ckiamae 13
MICAIIB, KU aBTOMATHYHO IMPOJOBXKYEThCS HA 12 (IBaHAALSTH) MICAIIB, Y BUIAJKY SKIIO JKOAHA i3
Cropin JloroBopy He CKOPHCTA€ThCS MPaBOM Ha JOCTPOKOBE po3zipBaHHs JloroBopy, mpo 1o BOHA
MOBHHHA IMHCHMOBO TOBIIOMHTH iHIIY 3a 30 (TpUALATH) KaJeHJApHUX JHIB, 3 YpaXyBaHHSIM OOMEKEHb,
BKa3aHMUX B JaHUX YMOBax.

2.21.5. KinpkicThb aBTOMAaTHYHUX NPOJOBKEHb CTpoKy nii [loroBopy neoOMmexena. Ilounnaroum 3
01.03.2018 poky bank 3niiicHioe niposioxkeHHsT TepMiHy aii JloroBopy B Po3paxyHkoBy aary, 1o nepenye
ocranHii Po3paxyHkoBiii nati fno 3akimdeHHs JloroBopy. Y BUNaJKy, SKIIO JaTra aBTOMATHYHOTO
MPOJOBXKEHHS CTPOKY JlOroBOpy IpHIIafae Ha BUXIOHHUX (CBSITKOBHH) JI€Hb, TO MPOJOBXKEHHS CTPOKY
JoroBopy 3A1iCHIOETECS B pOOOUHIA I€Hb, IO NIEPeaye BUX1THOMY (CBSITKOBOMY) JHIO.

2.22. YV pa3i Bucrasienns bankom Kiienty 3akmounoro PaxyHky-Bumnmcku, J[oroBip i€ 10 MOBHOTO
noramenns 3aboprosanocti KimienTom Ha miznctasi BuctasneHoro Kmienty bankom 3aknrounoro Paxynky-
BUIMCKH, ajieé aBTOMaTHUYHO HE MPOAOBXKYETHCS y BiAMOBiAHOCTI 10 1. 2.21 mux YMOB, SIKIIO iHIIE HE
nependaueHo JaHUMH YMoBamu (moramieHHs 3aboproBaHocti KiieHToM 100pOBiNBHO, 0€3 BHCTABICHHS
Bankom Kiienty 3akirounoro PaxyHKy-Bumucku, jgiro JJoroBopy He MpHITUHSE, OKPIM BUTIAJIKIB, MPSIMO
nepeadadyeHNX JaHUMU YMoBamu). J[OroBip NpUNMHSE CBOIO AiI0 Yy BHMNAAKY NPHUIIMHEHHS TPYIOBUX
npaBoBigHocuH MK Kientom 1 Kommaniero, aje He paHilie HMOBHOTO BHKOHaHHS KilieHTOM CBOIX
3000B’s13aHb Tiepe]l baHkoM, SKIIO iHIIIE He Tiepe10aueHo TaHUMH Y MOBaMHU.

3. HOPAAOK OBCJIYI'OBYBAHHSA PAXYHKY

3.1. Bci BugatkoBi Omepanii npotsirom Tepminy aii Kaptku 3giiicHioroTecs JlepikaTeneM 3 BUKOPHCTAHHAM

9


http://www.forward-bank.com/
http://www.forward-bank.com/

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

Kaptku (sxrmio iHme He Bu3HadeHe JloJaTKOBUMU YMOBaMH).
Ha 3ammmok rpomoBux komTiB Ha PaxyHky baHK HapaxoBye NpOLEHTH, SAKIIO Le MepeadadyeHo
Tapudamu. IlpoueHTH HapaxOBYIOTHCS LIOMICSYHO, BUXOISYM 3 PO3PaXyHKY (AKTHUYHOTO 3aIHIIKY
KOIITIiB Ha KiHElpb KO)KHOIO [IHS, Ta BUIUIAYYIOThCS LUIAXOM 3apaxyBaHHA Ha PaxyHOK B ocTaHHIH
pobounii nenp mics. [Ipu ix HapaxyBaHHI OepeTbes (pakTHYHA KUTBKICTh JHIB y Micsti Ta 365/366 aHiB y
porri.
3a 3giiicaenns Onepamiii mo PaxyHKy Ta iHII MOCTyTH, 1m0 HamaoTees bankom Jlepxarenro, bank crarye
3 Kitienta xomiciiiny BuHaropofay (IwiaTy) B MOpsAKYy # po3mipi, mepeadadeHomy JloroBopom (y ToMy
guciai YmoBamu Ta/abo Tapudamu), NUIIXOM JOTOBIPHOTO CHHCAHHS baHKOM CyMH KOMiCiHHOL
BUHaropou (1wiat) 3 Paxynky (6e3 Hamanus Kiientom mnartikHoro popydenss). Komiciiina Bunaropoaa
3a omepamisiMu 3 BukopucTaHHAM KapTku cmnauyerbea KilieHTOM BHKIIOYHO B IpuBHSX. SIKII0 cyma
KOMICii{HO1 BUHAropoJy MEepeBUIy€e TOCTYIHUI JO CIHMCAHHS 3aJIMLIOK TPOLIOBUX KOWITIB HAa PaxyHKy B
rpuBHiX, Kiient gopydae banky 37iiiCHUTH JOTOBipHE CNHCaHHS KOWITIB B HAallOHANBHIN/iHO3EMHiH
BaJIOTax 3 iHIOTo(Wx) BigkpuToro(nx) y banky paxyHky(ax) B cymi, HEOOXiTHIHN /U CIUTaTH KOMiCIHHOL
BUHAropoJy, 3A1HCHUTH NMPOAAXK CIMCAHOI 1HO3EMHOI BAIIOTH 33 KypPCOM, SIKUI BCTaHOBIIOEThC baHkoM,
Ta HaNPaBUTH OTPHMaHi rPOIIOBI KOIITH (B TPUBHAX) HA CILIATy KOMIiCiiiHOT BuHaropoau 3a Jlorosopowm,
srigHo 3 Tapudamu banky. [Ipu npomy Kiient ynoBHoBaxye bank crucatu 3 PaxyHky (B TpHBHSX) BCi
00O0B’SI3KOBI IIATEXi, MIO IOB’sI3aHI 3 TPOJAXKEM 1HO3EMHOI BAIIOTH BiAMOBIIHO 10 3aKOHOIABCTBA
VYkpainu ta gitounx Tapugis banky.
[NomoBuenns Paxynky JlepkaTeneM 30iiCHIOEThCS:
3.4.1. mIAXOM BHECEHHS TOTIBKOBHX I'POIIOBUX KOMITIB Yepe3 Kacy baHky;
3.4.2. mIAXOM BHECEHHA TOTIBKOBHX TPOIIOBHX KOIITiB 4epe3 baHkomar abo iHIWE mporpamMHO—
TEXHIYHUH KOMILICKC CaMOOOCITyroByBaHHS (SIKi MIATPUMYIOTh TaKy (QYHKIIIIO);
3.4.3. 0e3roTiBKOBUM IILISIXOM 33 PEKBI3UTaMH, BKa3aHUMH y Bumciii;
3.4.4. 0e3roTiBKOBUM NUIAXOM Ha PaxyHOK baHKy, Bka3aHWii Ha caifTi baHKy, y BUNAAKY SIKIIO
MOMOBHEHHS PaxyHKy 3IIHCHIOETBCSI 32 KOPJOHOM B iHO3EMHil BaNIOTI KpaiHH BiIlpaBIICHHSL.
[Ipu npomy Kiient mopydae baHky 3AificHUTH MpojaaXk 3apaxoBaHOi HUM Ha paxyHOK baHky
1HO3eMHOI BAJIFOTH 13 HACTYITHUM 3apaxyBaHHSIM TPHUBHEBOTO e€KBiBajeHTa Ha PaxyHok. OOMiH
3apaxoOBaHUX KOIITIB y HaIliOHAJIbHY BAJIOTY 3IIHCHIOETHCS 32 KypcoM HairioHanbHOTO OaHKy
VYkpaiHu Ha JaTy X HaAXOKEHHS B baHK.
3apaxyBaHHS TPOIIOBHUX KOMTIB Ha PaxyHOK 3iiICHIOEThCS:
3.5.1. Tpu BHeceHHI rpoIIOBUX KOITIB Uepe3 kacy banky abo depe3 bankomart/IInartixkauit Tepminan
Banky - He mi3HiIlIe HACTYITHOrO POOOYOro JHS BiJ AaTH IX BHECEHHS;
3.5.2. mpu BHECeHHI TpOIIOBMX KOIITIiB 4epe3 bankomar/IlnarikHi TepMmiHamu (iHII MPOTPaMHO-
TEXHIYHI KOMITJIEKCH CaMOOOCITyTrOBYBaHHS) iHIIMX OaHKIB — MPOTATOM 3 (TpboX) poOOUMX IHIB
BiJ JaTH X BHECEHHS.
3.5.3. 1pu 6€3roTIBKOBOMY MEpeKasi;
3.5.3.1. skmro Takuii mepeka3 MPOBOJAUTHCA HE 3 MMOTOYHOTO PaxyHKY, BiIKpuToro B baHky - He
Mi3HINIE HACTYMHOro po0OodYoro JAHs BiJ JaTH HAAXO/DKCHHS  KOIITIB  Ha
KOPECIIOHJIEHTChKUM paxyHOK baHKy;
3.5.3.2. AKm0 TakWi TMepeKas MPOBOIUTHCS 3 MOTOYHOTO pPaxyHKy, Bigkputoro B baHky - y
CTPOKH, BCTaHOBJIEHI 3aKOHOAABCTBOM YKpaiHH, SIKIIO OUIbII KOPOTKI CTPOKH HE
moromkeni Mixx barkom 1 Kimenrowm;
3.5.3.3. akmo TakWMi Tepexa3z MpPOBOJMTHCS 33 PAaxXyYHOK BHECEHHsSI TPOIIOBHX KOIITIB Y
TOTiBKOBii opmi yepe3 OaHKOMaTH, 110 HE Hanexarh baHKy, He Mi3HIIIE HACTYITHOTO
pobodoro JaHs BiJ JaTH HAJXOKEHHS TPOIIOBUX KOIITIB HA KOPECIOHICHTCHKHUIA
paxyHok banky.
Hii Jlepxkatenst 3 BHECeHHS TpouloBux KomrTiB yepe3 bankomar, Ilmarikauid Tepminan (abo iHIIMIA
MPOTPaMHO — TEXHIYHUN KOMIUIEKC CaMOOOCIyroByBaHH), miaTBeppkeHi BBeneHHaM [1IH abo BBeneHHsIM
HoMmepa JloroBopy abo ckanyBanHsM BAP-kony, npupiBHOIOTECS bankowm 1o posnopsymkenns Kiienra Ha
3apaxyBaHHs BHeceHoi yepe3 bankomar cymu Ha PaxyHok. Y Bumazaky ycmimiHoro npoBeneHHs Onepaii
3a nornomororo bankomara JlepikaTenro po3apyKoByeThcs Yek MuaTiKHOTO TepMiHaia/OaHKoMara, 1o €
MiATBEPDKEHHAM 3aiicHeHol Oneparii. [Tiamucanusm Yeka mnatixkHoro tepMinaia abo Crina Jlepxareb
ineHTudikye cebe, TIOTOKYEThCS 3 yMoBaMHu TpoBeneHHst Ormepallii Ta MiATBEPKYE MPaBHIBHICTh il
CyMH, sika Oyze criicana 3 PaxyHky.
BHeceHHs1 TpolIoBUX KOWITIB Ha PaxyHOK TpeTiMu ocobamul JIOITyCKA€ThCS, SKIIO iHIIE HE BCTaHOBIICHO
3aKOHOJIABCTBOM YKpaiHU, y TOMY YHCIII HOPMaTHBHO-ITPABOBIMHU akTamu HarionainpHOTO 6aHKy YKpaiHu
(mami - HBY).
Bank nipu 3xiicHenHi Jepxarenem Omepariii B Mepexi [HTepHET 3 BUKOpHUCTaHHAM KapTku, BUMyIIEHOT
bankomM, Mae rpaBo 10 TOYaTKy 3aiHCHEHHS Takoi Orepartii:
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3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

3.8.1. 3ampomnonysatu JepkaTento 3apeecTpyBaTH Taky KapTky B Mepexi IHTepHET Ha crielialbHOMY
caifTi baHKy 3 MeTOr0 3acTOCyBaHHS TOJATKOBOro crocoOy #oro ayreHTudikauii (mpouemypa
miaTBepILKeHHs HanexkHocTi KapTtku JlepkaTenro 3a TOMOMOTOI0 MPOrpaMHOro 3abe3redeHHs )
UIIXOM MiTKITIoUeHHs 10 mociayru 3 D Secure (B 3anexxHocTi Bin [TnaTixkHOT crucTeMu, B paMKax
skoi BumymeHa Kaptka: Verified by Visa a6o MasterCard® SecureCode™) BiamoBigHO 10
BHYTpimHiX npoueayp banka — skmo taka Kaprka He 3apeecTpoBaHa bankom 11 BKa3aHWX
1iiei; Ta/abo

3.8.2. 3ampomnonyBatu [lepikaTelto BBECTH Ha crielianbHIN [HTepHeT-cTopiHmi baHKy mepcoHambHMHA
OJHOPa30BUil koA, Hamicnanuii bankom KiieHTy Ha 3apeecTpoBaHMii B iHpOpMaLiiiHii crucTemi
banky Homep Ttenedony Kiienta, 3 wmeToro momatkoBoi ayrteHtudikarii Kiienrta mpu
BUKOPHCTAaHHI TOCIYyTH OH-ITaliH o0pobkm Omepariit 3-D Secure (Verified by Visa abo
MasterCard® SecureCode™) BigmoBigHO A0 BHYTpilIHIX mpouenyp banky — skmo taka Kaptka
Oyna 3apeecTpoBaHa B Mepexi [HTepHeT Ha creriaibHOMY caiiti baHky Juis mine#, BKa3aHUX B
n.3.8.1 maaux YMoB.

I[Ipu wmpomy bank mae mpaBo BimMoBuTH Jlepkaremro B 3miiicHeHHI Omepamiid, gxmo Jlepkarenb
BiIMOBUBCSI 3apeecTpyBatu Taky KapTky B Mepexi [HTepHeT Ha cnieniagbHOMY caidTi baHky BiAmoBigHO 110
n.3.8.1 YMoB Ta/abo BiAMOBHUBCS BBECTH Ha creniajbHid [HTepHeT-cTOpiHLI baHKy mnepcoHanbHUi
oHOpa3oBUi koA, Hasmicimanuit barmkom Kimienty BiamoBigHo mo 1m.3.8.2 manmx YMoB, Ta/abo BBiB Ha
cneuianbHiid [HTEpHET-cTOpiHII BaHKy KOA, IIO HE BIAMOBIJAE MEPCOHATHHOMY OJHOPA30BOMY KOIY,
Hajgicnanomy bankom Kiienty BiamosigHo 70 11.3.8.2 maHuX YMOB.

bank BmpaBi He 3apaxoByBaTH Ha PaxyHOK ojepikaHi TPOIIOBI KOIITH Ta MOBEPHYTH IX BiATPaBHUKY
IUTaTeXXy y BUIAIKAX, KOJM 3apaxyBaHHS Ha PaXyHOK HEMOXXJIMBE depe3 HEJOCTATHICTh, HETOYHICTH abo
CYNECPEWIMBICTh PEKBI3UTIB PO3PaXyHKOBOI'O JIOKyMEHTa a00 HEBIAMOBITHOCTI PO3PaXyHKOBOTO
JNOKYMEHTa pekuMy PaxyHKy, Y4MHHOMY 3aKOHOAABCTBY YKpaiHH a0o0 3aTBEPIKECHUM IpaBuiaM baHky.
Bbank crmcye 6e3 posnopsmkernas KitieHTa rpomosi KomTy, mo nepedyBaioTs Ha PaxyHKy, y BHUMagkax,
nependaueHuX 3aKOHOMABCTBOM YKpaiHH, JaHUMH YMOBaMH a00 IHIIMMH OKPEMHMH JIOTOBOpaMH,
yKiIaJieHuMHu Mixk barnkowm i Kiientom.

[Ipu omep>kanHi baHKOM pO3paxyHKOBUX JOKYMEHTIB (Y TOMY YHCII JTOKYMEHTIB B €IIEKTPOHHIN dopmi),
0 MiATBEpIKYIoTh 3ailicHeHHs1 Jlepxarenem Omnepauiii, bank Ha X migcTaBi He Mi3Hillle HACTYITHOTO
pobodoro nHs BioOpaxkae cymy Takux Onepariii Ha PaxyHKy B TOBHOMY 00CsI3i.

Kiienr mopyuae banky 3miiCHIOBATH KOHBEPTAIF0 TPOIIOBHX KOINTIB, MO0 Hamiimum B baHk mis
3apaxyBaHHs Ha PaxyHOK y BajroTi, BiAMiHHIN Big Bamotu PaxyHky, y Bamory PaxyHKy Ta 3apaxyBaHHSA
IPOIIOBUX KOIITIB, OTPIMAaHUX B pe3yJbTaTi Takoi KoHBepTaii, Ha PaxyHok. Taki koHBepciiiHi oneparii
3niicHIOIOTECS baHkoM 3a kypcom banky, BcraHOBieHMM baHkOM Ha maTy 3IiHCHEHHS BiAINOBiIHOI
KOHBEPCIHHOT omepariii, KMo iHire He mependadeHo y m.3.13. qanux YMoB.

Bino6paxenns Ha Paxynky Onepariiil 31iiCHIOETbCS y BatoTi PaxyHKY 3TiZJHO 3 HACTYITHUMH YMOBaMH:

3.13.1. y Bunanky 3uificaenns [epxkarenem Onepatii y BairoTi, BiIMiHHOI BiJl pO3paXxyHKOBOi BaIIOTH
[Inarixxnaoi cucremu, cyma Omnepanii KOHBEPTYeTbCS B PO3paxyHKoBy Bairory IlmaTixHoi
cuctemu 3a kKypcom [lnarikHoi cuctemMu Ta Hamaerbes [lmaTikHOi cuctemor banky s
BimoOpaxkeHHs: 1o PaxyHky, mpu 1poMy baHk He MoOke BIUIMBATH Ha PO3MIpU 1 CTPOKH
BCTaHOBJICHHs Kypcy KoHBepTauii [lnaTi>kHoi cucremu;

3.13.2. y Bunaaky po30iKHOCTI po3paxyHKOBOiI BanmroTH lnaTixHOI cuctemu 3 BamioTolo Paxynky bank
KOHBEPTYE CyMmy, o Hamidnuia i3 [lmaTbkHOI cUcTeMHu, B BalOTy PaxyHKy 3a Kypcowm,
BCcTaHOBJIEHUM baHkoMm Ha naty o0poOku Omnepaiiii, sika MOXe He 30iraTUCs 3 JaTOI0 3IHCHEHHS
Onepaii;

3.13.3. 3a 3nuilicHenHst baHkoM KOHBEpCIMHUX omeparliii CTSITYETbCs KOMiciliHa BHHATrOpoJia BiJIMOBITHO
no Tapudis. KomiciliHa BUHAropoja cTATYEThCS NPU 3apaxyBaHHi abo cnrcaHHi 3 PaxyHKy cym
Onepauiii, 31iHCHEHNX y BAIIOTI, BIIMIHHIN BiA BamoTu PaxyHKy.

PospaxynkoBoto BamoToro [lnaTi>kHoi cucremy €:

3.14.1. npwu 3xaiticHenni Onepailiii B rpUBHI — TPUBHS;

3.14.2. npu 3xaiiicuenni Onepauiii B €8po — €Bpo;

3.14.3. y pewrri Bunazkis — nonapu CILA.

Criucannst komTiB 3 PaxyHky 3nilicHioeThest bankom y Bamori PaxyHKy y cymi, eKBIBaJICHTHIN cymi
Onepariii. SIkio BamoTa Oneparii BiApi3HIEThCS BiJ BanoTH PaxyHky, baHk 3a1HCHIOE KYITIBITIO, TPOIAXK
abo oOmiH cymu Omnepanii y BamoTy PaxyHKy 3a Kypcom, IO BCTaHOBIIOETbCA BaHKOM Ha MOMEHT
CIHCaHHs TpomoBuX KomTiB 3a Omepariiero 3 Paxynky Kuiienra. IIpu npomy bank crnmcye 3 PaxyHky
KOMICIiifHy BUHAropoJIy 3a KyHiBII0, IPoJaK a0 0OMiH BaJFOTHUX I[IHHOCTEH BiINOBIHO 10 Tapudis.

[Ipu 3pidicHenni Omepanii B BamioTi, BiaMiHHIN Bing Bamotn Paxynky, bankom moxe 3filicHIOBaTHCH
TUMYAcoBe OJIOKYBaHHS KOIUTIB y po3Mipi, BKazaHomy B Tapudax, 3 METOI0 HEJONMYIIEHHS BUHUKHEHHS
[MonamriMiTHOT 3a00pProBaHOCTI Yepe3 MOXKIIMBY Pi3HHIIO KypciB BamoT [InatikHoi cucremu/banky, 1110
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3.16.

4.2.

4.3.

44.

I Ha MOMEHT 3fiiicHenHs Omepariii, Ta KypciB BalfoT baHKy, 0 BCTAaHOBIIOIOTHCS Ha ATy 0OpOOKH
Omnepauii. TumyacoBo 3a0I0KOBaHI KOIITH aBTOMAaTHYHO OyayTh po30JIOKOBaHI Micis BimoOpa)KeHHS Ha
Paxynky Omnepauii BiamoBiano 10 1.3.13 gaHux YMoB.

3akpuTTs PaxyHKY 3MIHCHIOEThCSI baHKOM B HACTYITHUX BUTIAIKAX:

3.16.1. na miacragi 3asBu Kiienta npo 3akputtsa PaxyHky, 3a BcTaHOBIeHHM Y baHky 3pa3koM (B TOMYy
yucal 3 OpUYMHM BiaMoBHM Bixg yuacti y Ilporpami mnosuipHOCTI), y pasi BiACYTHOCTI
3aboprosaHocTi nepen bankoM;

3.16.2. y pa3si cmepri KiienTa (3a 3asB0r0 TpeThoi 0cOOH, 30KpeMa CIIaIKOEMIIS);

3.16.3. y pasi, sxmo Onepaii 3a PaxyHkoM He 37iiiCHIOIOTBCS TPOTATOM 3 (TPHOX) POKIB MOCIIG 1 HA
PaxyHKy HEeMae 3aHIIKy KOILTIB;

3.16.4. y Bumnanky BiacTyruieHHs baHkoM mpaBa BUMOTH 3a JIoroBopoM TpeTiM ocobam;

3.16.5. y pasi BaeceHns 3MiH 10 Tapudis 1 Hesrogoro Kiienta 3 BHeceHUMH 3MiHamH, mpo o Kiient
noBizomysie baHK y muceMOBil GOpMi B TOPAAKY, iependadeHomy m.2.17. naHux YMoB;

3.16.6. y pasi moBHoro morameHHs 3aboproBanocti KiieHrom Ha migctaBi BucraBieHoro KiieHTy
banxom 3axmounoro Paxynky-punuvcku (y BUTIQAKy BUCTaBICHHA baHKOM);

3.16.7. Ha iHmMX miAcTaBax, NepeadadYeHNX YNHHUM 3aKOHOAABCTBOM YKpainu, JloroBOpoM Ta JaHUMH
YMoBaMH.

HAJAHHA KPEIUTY, BUHUKHEHHS TA IIOT'AINEHHSA 3ABOPI'OBAHOCTI

3aboprosanicth Kiienra nepen bankom BUHUKA€E B pe3ybTari:

4.1.1. wnaganns bankowm Kiienty Kpenuty;

4.1.2. HapaxyBaHHA baHKOM TIpOIIEHTIB, IO HajJeXaTh M0 ciuiatd KIEHTOM 3a KOPHCTYyBaHHS

Kpenutowm;
4.1.3. HapaxyBaHHi baHkoM KOMiciiHMX BHHAropos (TJar), mio Hajuxexars a0 cruiati Kiientom;
4.1.4. BUHWKHEHHS IHIIUX TPOIIOBUX 3000B's13aHb KirieHta mepen bankom, BuzHaueHux JloroBopom (y
tomy uncii Tapudamu ta/abo YMoBamu).

Kpenut nanaerscst bankom Kiienty y BUmagky HecTadi TpoIIOBHX KOWITIB Ha PaxyHKy st 3mificHEHHs
3rigHo 3 ymoBamu Jlororopy BumatkoBux Omnepaiiiii 3 BukopuctanasM OcHOBHO1/J{01aTKOBOT KapTKU
Kpenut BBakaeThcsi HamaHuM bankom Binm mHS BimoOpaxkeHHS cyM Ormepariid, BKa3zaHuX y m.4.2 YMOB i
3IiHCHIOBaHMX (MOBHICTIO 200 4acTKOBO) 3a paxyHok Kpeauty, Ha Paxynky. 3a kopuctyBanas Kpeaurom
Kunient cinauye banky npoueHTH, 1o HapaxoByrOThesi bankoM Ha cymy Kpeauty Bigmosiano no Tapudis.
Cyma mpoueHTiB Mae OyTHM BHEcEHa KIi€HTOM Ha PaxyHOK BHIPOJOBX HAacTYymHOTo Po3paxyHKOBOTO
nepiony o HacTynHoi Po3paxyHkoBoi gatu. Y Bumazaky (4actkoBoi) He omiatu Ilnatexy 3a OCHOBHUM
Ooprom g0 HacTynmHOi Po3paxyHkoBoi jgaTu (BKJIFOYHO) Taka HEOIUIauyeHa CyMa BiJIHOCUTHCSA JIO
npoctpoderoro 6opry. Ilpouentn no Kpenuty HapaxoByrotecst bankowm 1 Hanexats 1o criatu Kinientom
o crasli, Bka3aHiil B Tapudax. Y pasi 3minu npoueHTHOI cTaBku 1o Kpeanty B nopsiiky, BUZBHAYEHOMY
m.2.12.-2.17. YwmoB, mponentd no Kpemuty HapaxoByroTbcs baHkom Bij IHS HaOpaHHS YWHHOCTI
BignoBigHuUX 3MiH y Tapudax i HanexaTs g0 cratu KimieHToMm 1o cTaBii, BKa3aHiil B 3MiHeHHX Tapudax.
[IponienTn 3a kopuctyBanHa KpenuTom HapaxoBYyIOTECS 3 IHS HagaHHs Kpeaurty 1o s, o nepeaye JHio
MOBHOro ToramieHHs: 3aboproBanocti 3a JloroBopom (y BHIIQAKY IUIaHOBOTO a00 JOCTPOKOBOTO
norameHas 3aboproBaHocti), abo J0 AHA, MO MEpeaye JHIO OMiaTh 3aKiOYHOI BUMOTH (y BHIAAKY
BrcTaBieHHs KitieHTy 3aKiro4HOT BUMOTH)), BUXOJISTYH 31 10JIeHHO1 3a0oproBanocti Kimienta no Kpemgury
Ha KiHeIb OMepalifHOro JHS, NpU IbOMY 3a 0a3y Uid HapaxyBaHHS IPOICHTIB OepeThcs (hakTHIHA
KUIBKICTh KaJCHIAPHUX JTHIB Y MICSAIll Ta y POIIi.

bank y Bumaakax, mependadenux Jlorosopom (y Ttomy umcii YMoBamu Ta/abo Tapudamu), crarye 3
Kirienra komiciliHy BHHAropoy (Iiary), o HaJIeXKUTh JI0 cruiaTi KitieHToM y mopsiaky, nepeadadeHoMy
YmoBamu Ta/abo Tapudamu. [lopsa 3 BuieBKazaHMMH KOMICIHHUME BUHaropogamu (tuaramu) KimieHt
3000B's13aHMH crlauyBaTH baHky HacTyIHI MaTexi:

4.4.1. momarku i 300pH, MO Hanexare N0 ciiath Kiientom (y BUmangkax, konu baHk BuUcTynae
BIJIHOCHO TaKHX IOJATKIB 1 300PiB sSIK IOAATKOBUI areHT);

4.4.2. xoMmiciiiHi BHHaropoau OaHKiB-KOPECHOHJAEHTIB, WO CTATYIOTbcA 3a 37ilicHeHHs Kiientom
Onepauiit;

4.4.3. sunarku banky, moHeceHi HUM y 3B'A3Ky i3 ocroproBaHHsM Kiientom Omepamiii y mopsiaky,
BKa3aHOMY y po3aiii 5 YMOB (y BHIIAJKy, KOJHU TaKi BUJIATKU IiC/Is IPOBEACHHS PO3CIIiIyBaHHs
nokJsanaTecs Ha Kitienra);

4.4.4. sunarku banky, moB's3ani 3 jgisMu baHKy, cnpsmMoBaHUMH Ha crioHykaHHs KiieHta g0
BUKOHaHH: KitieHToM cBOiX 3000B's13aHb 32 JloroBopoMm;

4.4.5. inmi HenepenOaueHi BuAaTKU banky, mo BinOymnucs 3 Bunu Kitienra;

4.4.6. inmi nepeabaveHi nanuMu Y MoBaMu ta/abo Tapudamu [Tnatexi, He moB’s3ani 3 Kpenurowm;
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4.5.

4.6.

4.7.

4.8.

4.9.

4.4.7. iumi 1atexi (KOMICIHHI BHHAropoaW, INIATH), CIUIaTa sSKUX mepemadadeHa JloroBopoM Ta
OKpEeMHMH JOTOBOpaMH, ykiageHuMHu Mixk bankowm 1 KirienToMm (3a HasSBHOCTI TakuX JOTOBOPIB),
SKIIO Taka cIjlata 3a JOMOBJeHicTIo MK bankom i KiieHToM, mOCSATHYTOIO K y pamKax
BUIIIEBKA3aHUX [JOIOBOPIB, Tak 1 B pamkax /JloJaTkoBUX yMOB, NPOBOJIUTBCA B IOPSAKY,
BU3HAYCHOMY Y MOBAMH.
Bci komiciitni BuHaropoau (martu) Ta iHmi rmatexi 3rigHo 3 Tapudamu Hanexats qo omnatu Kiientom
Ha BUMOTY baHKYy (SKIIO 1HIINH CTPOK OTUIATH KOMICIHHUX BHHAropoJl He 00yMOBIIEHUI TaHUMH Y MOBaMH
ta/abo Tapudamu) i (okpim Inatu 3a obcayroByBanus K3) crucytorscst BankoM 3 PaxyHky 6e3 HagaHHS
KrientoM mnatikHOro nopydeHHs (B MOPSAKY JOTOBIPHOTO CIHCAHHS) 32 HAasBHOCTI 3aJMILIKY TPOLIOBUX
KOIITiB Ha PaxyHKy (SIKILIO 1HIIHH MOPSIOK iX CTATHEHHS HE BU3HAUYCHUH YMOBaMH), a y pasi BiICYTHOCTI
komTiB Ha PaxyHky — 3a paxyHok Kpemuty B mexax [lmarixHOTO NiMITY, 1 B TOPSIKY YEproBOCTI,
ycTaHOBJIeHOI AaHuMHU YMoBaMmH. [IpolieHTr 3a KopucTyBaHHs Kpeautom, IlnaTa 3a obcayroByBanus K3,
Iata 3a mpomyck MiHIMalbHOTO IJIATEXYy, CTPOK OIUIATH SIKOTO BXXE HACTaB, CIUCYEThCs bankom 3
Paxynky 0e3 Hagarsas KitieHTOM MIIaTiXKHOTO TOpYYeHHS (B MMOPAIKY TOTOBIPHOTO CIIMCAHHS) 32 HassBHOCTI
3aJUIIKY TPOIIOBUX KomTiB Ha Paxynky. [Imarexi, He moB’s3ani 3 Kpenutom (Bkaszani B m.m.4.4.1. - 4.4.7.
VYMOB), 3a HasBHOCTI TaKMX CTATYIOTHCS JONATKOBO IO (akTuuHii BaprocTi. [Ipu mpoMy y BHIamky
JOCTPOKOBOro mpunuHeHHst Aii OcHOBHOI KapTku Ta/abo poszipBaHHs J{oroBopy KOMICiiiHI BUHAropoau
(nnmatm), orpumani bankom BigmoimHOo mo Tapudis, a Takoxk iHmI TUIaTexi, cradeHi KiieHTom
BimmoBiaHo 1o m.1m.4.4.1. - 4.4.7. YMOB, He MOBEPTAIOTHCA.
YactkoBe abo moOBHE ToramieHHsS 3a00proBaHOCTI MPOBOAUTHCS Kii€eHTOM Yy MOpPSIKY, BHKIAJECHOMY
HIKYe (KO 1HIMKA TMOPAIOK ciuiath KilieHTOM OKpeMHX KOMIiCIHHWX BWHAropoj (rwiar) abo iHINX
IIATEXKIB He Mepen0adeHui iHITUMHE TTOJIOKEHHAMU YMOB Ta/abo Tapudis).
[To 3akiHYeHHIO KOXKHOTO PospaxyHkoBoro mepiogy bank ¢opmye Ta Hamae Kiienty Bumnwcky, sika
MICTHTB:
4.7.1. indopwmarito moao BctaHoBieHoro JliMiTy 3a JloroBopom;
4.7.2. Bci Onepauii, BimoOpaxeni Ha PaxyHky npotsarom Po3paxyHkoBoro nepiofy;
4.7.3. OGamanc Ha mouatok (Bxigauii 6ananc) i kineup Po3paxyHkoBoro nepiony (Buxiguuii 6ananc).
[Ipu mpoMy 3aMWIIOK T'POIIOBMX KOIMITIB Ha PaxyHKy BkasyeThcs y BumucIi SK TO3UTHBHHMA
Oamanc, a cyma OcHoBHoro Oopry i IlonammimiTHOi 3aboproBaHocTti (3a ii HasBHOCTI) - SIK
HEraTUBHUM 0anaHC (31 3HAKOM «MIHYC»);
4.7.4. cymy 3aboproBaHocTi Ha KiHenb Po3paxyHKOBOTO TIepiony;
4.7.5. cymy PexomeH0BaHOTO TIIATEXY 1 IaTy HOTO OIIATH;
4.7.6. cymy MiHiManpHOTO MJIaTEXYy 1 JaTy HOTo OIJIaTH,
4.7.7. inmy iHpopmauito 3rimHo 4.2 Crarti 11 «3akoHy nOpo CIOKMBYE KpEIUTYBaHHS» abo
indopmMartito, sKy bank BBakae 3a HeoOXiqHe noBecTH 10 Bigoma KirieHTa.
Bunmcka moxxe HamaBaTics KimieHTy HACTYITHHMH CrIoco0aMu:

- OeskomToBHO, Oe3nocepennbo KimieHTy, y BUMajKy HOro ocOOHMCTOro 3BEpHEHHS 1O IMiIPO3ALTIB
Banky, ane He yacTilie OZHOro pasy Ha Micslb, Y I€Hb 3BEPHECHHS;

- I[UIAIXOM BiJMpaBlieHHS Ha MOITOBY anpecy Kiienrta, 3a3HadeHy B OmuTyBanbHUKY abo B 3asBi,
nucta 13 Bunumckoro, 3riJiHO 31 BCTaHOBICHHMH yMoBaMu B Tapudax;

- [WIAXOM BiJNpaBlICHHs Ha eNeKTpoHHY anpecy KiieHrta, 3a3Hadeny B OnuTyBaJbHUKY 200 B 3asBi
abo moBigomiieHy mo Tenedony JloBimkoBo-iHpopmariitHoro 1eHTpy banky (3a ymoBH
npaBuwibHOrO moBimomienHss Koxie moctymy), Bummcku B enektponHid ¢opwmi, 3rimHO 31
BCTaHOBJIEHMHU YMOBaMu B Tapudax.

[lo 3akinuenHio mepmoro PospaxynkoBoro mnepiony bank ¢opmye Ta Hanpasise Kiienty Ha ioro
MOIITOBY ajpecy, 3a3HadeHy B OnuTyBaibHUKY a00 B 3asBi, JUCT i3 Bunmckoro. SIKII0 10 3aKiHYCHHS
HacTynmHuX Po3paxynkoBux mnepioniB KiieHT He nojas no banky 3asBy mpo BiJIMOBY BiJ HAIlpaBICHHS
Bumnucku Ha #oro momToBy anapecy, abo He 3BEpHYBCS 3 TaKUM NPOXaHHSAM 1o TenedoHy JloBigkoso-
iHpopmauiiiHoro ueHtpy banky (3a ymoBuM mnpaBumibHoro mnosigomieHHs KoaiB noctymy), bank
NpoJIoBXKyBaTuMe TmpotsiroMm nii Jloroopy Hanpammatu Kimienty Bunwcku 3azHaueHuM criocobom. Y
Buna Ky noxadi KimeHToMm 3asBUM 1po BiAMOBY BiA HallpaBJieHHS Bumucku Ha HOro momToBy agpecy BiH
Mae NpaBo y Oyab-skuii MOMeHT aii JloroBopy BiZHOBHUTH HampaBieHHS Buimcok Ha HOro momToBy
aJipecy NUITXOM TOJaHHS 1O baHKy BiNMOBiMHOI 3asBH a00 3BEPHYTHUCS 3 TaKUM MPOXAHHSM IO
tenedony JloBiakopo-iHpopmarriiiHoro nentpy banky. [Tnara 3a HagaHHs BUIKMCOK CTATY€EThCS 3TiAHO 3
Tapudamu, siki 3acTOCOBYIOTECS B paMKkax Jlorosopy.

3a0oproBaHicTh Ha KiHelb Po3paxyHKOBOIO 1epiony, 3a3HaueHa y Bunwciii, BKIIovae:
4.8.1. cymy OcHOBHOro 00pry Ha KiHenb Po3paxyHKoBOro mepiofy, a Takox cymy [loHammimiTHOT

3a0oproBaHocTi (y BUNaJIKy ii BHHUKHEHHS);

4.8.2. cyMmy iHIIUX IJIATEXKIB, 110 HAJEKATh 0 cruiaTi KitieHToM (32 HasBHOCTI TaKuX).

Cyma MiHIMaJbHOIO IUIATEKY PO3PAXOBYEThCA BaHKOM 3rigHo 3 1uMH YMoBamu Ta Tapudamu, sKi
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3aCTOCOBYETHCS B paMKkax JloroBopy y BimmoBigHOCTI 110 1M.1.30. YMOB.
4.10. Ilpm moramenHi 3aboproBaHocTi (SIKIIo iHIIE He nependayeno m.4.18. Ymos):

4.10.1.

4.10.2.

4.10.3.

4.104.

4.10.5.

4.10.6.

Knient posmingye va Paxynky rpomosi komTu. HasBHICTS rpomoBrx KomTiB Ha PaxyHky mpu
omHoYacHii HasBHOCTI y Kiienta 3a00proBaHOCTI € JOCTaTHBOIO ITJICTABOIO IS CHHCAHHS
bankom 6e3 HamanHa KitieHTOM TutaTixXHOTO JOpy4YeHHs (Y TOPSAKY JOTOBIPHOTO CIFICAHHS)
IpOIIOBHX KOIITIB 3 PaxyHKy B moramieHHs Takoi 3a00proBaHocTi;

TPOIIOBI KOIITH CIACYIOThCcst BaHKOM y po3Mmipi, JOCTaTHROMY JIJIsl TToTanieHHs 3a00proBaHoCTi B
MMOBHOMY 00Cs13i (32 HasBHOCTI Ha PaxXyHKYy CyMH IpOIIOBUX KOIITIB, JOCTATHROI JIJISl TIOTAIIEHHS
3aboproBaHocTi), a00 B 00cs131 KOIITIB, 10 € Ha PaxyHKy (IIpH X HEAOCTATHOCTI JJIsl OTallIeHHS
3aboproBaHocTi B IOBHOMY 00Csi31), IPH IIbOMY Y pa3i HEIOCTATHOCTI/BIJCYTHOCTI KOIITIiB Ha
Paxynky bankom 6e3 HamanHs KilieHTOM mIaTiKHOTO AOpYYeHHS (B MOPSAKY TOTOBIPHOTO
CTIHCAHHS) TPOIIOBI KOINTH JJIsl TIOTallleHHs] 3a00proBaHOCTI 332 KOMiCIHHUMM BHHAaropoiaMu
(mnaramu), Mo Hamexarte g0 cmiatd Kmieatom (kpim Ilmatm 3a obcmyroByBanus K3),
IaTexamu 3rigHo m.4.4. YMOB cIHCYIOThCS 3a paxyHOK Kpeawuty.

y Bumaaxy BuHUKHeHHS [loHammimiTHO! 3a0oproBaHocTi baHk BKiIIOYae cyMmy MOHATIMITHOT
3a0oproaHocTi 10 MiHiManbHOTO miarexy. KiieHT Mae 3a0e3neunTy MorameHHs CyMH Beiel
[NonaanimiTHOT 3200pProBaHOCTI BIIPOAOBK HACTYITHOT'O PO3paxyHKOBOTO mepiofy A0 HACTYMHOT
PozpaxynkoBoi matu. Y Bumangky (4acTkoBoro) He moramenHs lloHaamiMiTHOT 3a60proBaHoCTI
no HactynmHoi Po3paxyHkoBoi gaTh (BKIIIOYHO) Taka HEOIUIaYeHAa CyMa BIIHOCHUTBCS M0
MPOCTPOYEHOTO OOprY;

y BUNAIKy nepeOyBaHHS 3a KOpmoHOM, KiieHT po3millye Ha TpaH3UTHOMY paxyHKy baHKy,
BKa3aHOMY Ha caiTi baHKy, rpOIIOBI KOIITH B BANIOTI KpaiHW BiINpaBICHHS, IUISI YOTO HAJa€
Banky mopydenHst Ha mpojax baHKoM Bijf HOT0 iMeHI BHECEHUX HUM Ha TPAaH3UTHUH paxyHOK
I'POLIOBHX KOIUTIB LIS iX 3apaxyBaHHs Ha PaxyHok y BamoTi PaxyHky.

JMOCTYIMHUHN 3anuioK JIiMiTy 301IbIIyeThCs Ha cyMy moramieHol yacTuaun OCHOBHOTO OOpry ax
JI0 BiiHOBJIEHHS JIiMITy B TOBHOMY 00CSI3i;

Komtd, posMimeHi Kiientom Ha PaxyHky 1 Taki, MO0 NEpeBUINYIOTH 3a00proBaHICTH,
BimoOpakaroThesl Ha PaxyHKy sIK macuBHUE 3anuimok 1mo PaxyHky Ta 30inpmryroTsh [lmarixHuiz
JIIMIT.

4.11. 3a JloroBopoM MO>KE BCTaHOBIIOBATHCS y BUMAnKax, nepexbaueHux Tapudamu, [Tinerosuit mepioa, npu

BOMY:
4.11.1.

4.11.2.

4.11.3.

4.11.4.

[linproBuii mepion MOIIMPIOETbCA HAa 3a0OproBaHiCTh, IO BHHUKJIA TUIBKKM 1o Onepauisx 3
0e3roTiBKOBUX po3paxyHKiB 3a ToBapu B Oyab-sskomy TCII abo B Mepexi [HTepHeT, 37iiicHeH] i3
3actocyBaHHsM Kaptkm abo i1 pekBi3uTiB 3a paxyHok Kpemuty i BimoOpaxeni Ha PaxyHKy
npoTsiroM Po3paxyHKOBOro nepiogy, y BUaAKy, SKIIO HE Mi3HilIe AaTtu 3aKkindeHHs llinmsrosoro
nepiony Jepxkarenb po3MicTHB Ha PaxyHKy rpoIIoBi KOIITH B PO3Mipi, JOCTATHHOMY IS
noraimieHas cymMmu BuximHoro 0anmancy B moBHOMY 00’eMi, BkazaHoMmy y Bumnwmcri. IlimbroBuit
1epiosl He MOUIMPIOETHCS HAa 3a00ProBaHICTh, 0 BUHHUKIIA!

— o Oriepailisix 3 OTPUMaHHS TOTIBKH;

- 0e3roTiBKOBHUX TepeKasiB 3 PaxyHky;

- mo Ormepamisix, mo OyJad 3aiiiCHEHI 3a JOINOMOIOK) aBTOMATH30BAHMX CHCTEM

JMCTaHIIIHHOTO OaHKIBCHKOTO 0OCITyTOBYBaHHS;
- y pasi cnucaHHs 3a paxyHOK KpeauTy mporeHTiB Ta 0y b-sIKMX KOMiCIHHUX BUHATOPOJI
(mnar), mrpadis Ta neHew, mo nepeadadeHi Tapudamu.

VY BumajKy, SKIIO B CTPOK, BKa3aHu y Bunwcii B sikocTi naT 3akinyeHHs [limeroBoro nepioxy,
Krnient He po3mictuB Ha PaxyHKy CyMmMy TpOLIOBHMX KOIITIB y PO3Mipi, JOCTAaTHbOMY JUIs
noraiieHHs cyMu BuxigHoro 6anancy B moBHOMY 00’eMi, BkazaHoMmy y Bummcii, To [TineroBuit
nepiosl He 3aCTOCOBYETHCS 1 mpoueHTH no Kpenury, HapaxoBaHi Ha cymy Omepauiid, Mo SKHX
MOXIMBO 3acTtocyBaHHsi llinmeroBoro mepiogy, BimoOpakeni Ha PaxyHky mnpotsarom
Po3spaxyHnkoBoro mepiony, cnucyioTbess 3 Paxynky. [lpu mpomy crnmcanHs 3 PaxyHky Takux
MPOIICHTIB 3/IMCHIOEThCS baHkoM B nmaTy 3akiHdeHHs Po3paxyHKOBOTO TMepiogy, B SIKOMY
HacTynujIa BiNOBiJHA AaTa 3akiHueHHs llinerosoro nepioxy.
[linerosuii nepion y BimHomeHHI BkazaHuX B 1m.4.11.1. YMoB Omepariii He 3aCTOCOBYETHCS Y
BHMaIKax BucTaBiieHHa barkom KiieaTy 3akimognoro PaxyHKy—BHUIHCKH.
V Bumazky, SKmo Aara 3akiHueHHS Po3paxyHKoOBOro mepiony, mo BkazaHa y Bumuchi B sikocTi
natu 3akinueHHs [linprosoro nepioay, npunagae Ha CBATKOBUH, HepoOOUnii a00 BUXITHUH JEHB,
TO JIATOK 3aKiHYEHHS Takoro Po3paXxyHKOBOro IMepiojfy BBaXKAEThCS NEpIIMH poOOUUil JieHb,
HaCTYIHHH 3a 1aTor0, BKa3aHO0 y Bumuciii.

4.12. Komrrn, po3mimieHi Ha PaxyHky, cnucyrotbess bankom 3 Paxynky B moramenss 3aboproBaHocTi (OKpiM
ITnarexiB, He ToB’s13anux 3 KpemuTom), 3a ii HasBHOCTI, Oe3 HagaHHs KITi€HTOM IDIATIKHOTO JOPYUEHHS
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4.13.

4.14.

4.15.

4.16.

4.17.

(y TopsIiIKy JOTOBIPHOTO CIIMCAHHS) Y HACTYITHIN 9YeprOBOCTI:
4.12.1. y mepury uepry B HaCTYIHIH MOCTiTOBHOCTI:
- IPOCTPOYCHI MPOLIEHTH 32 KoprcTyBaHHs KpennuTowm;
- mpoctpoueHa [lonamriMiTHa 3a60pPrOBaHICTS;
- mpocTpoueHnit OCHOBHUIT 00T, KM BUHUK B MEXaX BCTAHOBJICHOTO JIiMiTy.
4.12.2. y npyry 4epry B HaCTYMHi{ TOCIiJOBHOCTI:
- IPOLIEHTH 32 KOpUCTyBaHHSA KpeauTom, CTpOK OIJIaTu SIKUX B)XXE HACTAaB,;
- qactuHa OCHOBHOTO 0OOpTY, 000B’A3KOBa A0 CIIaTh 3rigHo 3 Tapudamu, CTPOK OIIATH SKOTO
BXKC HACTaB,
4.12.3. y TpeTo 4epry B HACTYITHIH MOCITiJOBHOCTI:
- mpoctpoueHa [ liata 3a o6cimyrosyBanus K3;
- MPOCTPOYCHA HeycTolKa (1Tpad Ta/ado neHs);
- MPOCTPOYCHA TUIaTa 3a MPOIyCK MiHIMalIbHOTO MaTeXy(BU3HAYaeThCsl Y MoBaMu/ Tapudamn);
- [TonamrimMiTHa 3a00PTOBaHICTB;
- [Imara 3a obcyroByBanns K3;
- HeycToliKa (mTpad Ta/abo meHs);
- TIata 3a npomyck MiHIManbHOTO TJIATeXy, CTPOK OIUIATH SIKOTO BXKE HACTAB (BU3HAYAETHCS
YmoBamu/Tapudammn);
- OcHOBHMIA 60OPT, CTPOK CIUIATH SKOTO HE HACTAB (IOCTPOKOBE MOTAIICHHS).
VY BUMNajKy, SKIIO MicIs 3/AiHCHEHHS MOTalIeHHs 3a00proBaHoOCTi, nepeadavyeHoi B MmonepeIHboMy abd3arti
BOTO MYyHKTY, Ha PaxyHky Oyae HasBHHI 3aJUIIOK TPOIIOBUX KomTiB, KiieHT mopydae, a bank mae
MPaBO 32 PaxXyHOK TaKOTO 3aJWIIKY 3/IHCHUTH MOTAIIeHHs 3a00proBaHOCTI nepen bankom 3a Oyab-sKuM
IHIIMM J0TOBOpOM, ykianeHuM Mix Kiientom i bankom, mo mnependauvae HamanHs Kiienty bankom
KPEAUTHUX KOIITIB.
Y Bumanky, SKIIO B CTPOK, BKazaHWi y Bumucti sk mara omiatm MiHiManbHOTO maTexy, KiieHT He
pO3MICTHB Ha PaxyHKy TpoOIIOBi KOIITH B po3Mipi MiHIMaJIBHOIO IUIATEXKY, TO BIIMOBIIHO 10 YMOB Taka
00CTaBHHA PO3MIISAAETHCS SIK porryck Kitienrom MiHIMaIbHOTO IUIATEXY, TIPH LIBOMY:

4.13.1. Hecruraueni Ta/abo wacTtkoBO He cruradeHi KilieHTOM BIPOMOBXK MOTOYHOTO Po3paxyHKOBOTO
nepiony, U0 € HACTYMHUM 3a P0o3paxyHKOBHUM TepioJioM, 3a pe3ysbTaTaMy SIKOro Oyiia cKiajeHa
Bumnucka, cknamoBi 4acTHUM MiHIMAIBHOTO IIATEXKY, sAKi 3a3HavyeHi y 1. 1.30 mux YMoB,
BU3HAYAIOTHCS K HEOIUIaueHi 4YacTMHH MIHIMaIbHOTO IUIATEKy Ta BIAHOCATHCS 10
[Ipoctpodenoro 60pry, B CyMi Ta 4€proBOCTI HECIIIAUYCHUX CKJIaZ0BUX MiHIMaIbHOTO MJIATEXY.

4.13.2. y Bumanky posmimeHHs KiieHtom Ha PaxyHKy cyMH KOWITIB JIOCTATHBOI JJISl TIOTAIlleHHS
[Ipoctpodyenoro Gopry 3 BpaxyBaHHSAM YE€proBOCTI HOrameHHs 3rigHo 3 m. 4.12. uux YMos,
[Ipoctpodenuit Gopr BBaKaeThCs OIUIAYCHUM IOBHICTIO, a KIi€eHT BBakaeTbCcd TAaKUM, LIO
BUKOHAB TMomNepeaHiii MiHiManbHui TUIaTK. Y BHIQJAKY HACTYyMHUX MponyckiB KiieHTom
MiHIMaNbHUX IJIATEXKIB X BiJUTIK 3HOBY TIOYMHAETHLCS 3 TIEPIIOTO HPOIYCKY;

4.13.3. npyruM/TpeTiM i T.XI. MPOIMYCKOM ITOCIITH BBRKAETHCS MPOMYCK OIIaTH MiHIMAIBHOTO TIJIATEXKY
npu Bxe mnpomnyiieHux KiIieHTOM MOCHuIb BIAMOBIAHO OJHOrO/IBOX 1 T.a. MiHIMaIbHUX
IJIaTEXKIB,;

4.13.4. Kmient 3000B's3aHmii cIulaTuTd  baHKy KoOMiciliHy BHHaroponay (TuiaTy) 3a TpPOIYCK
MiHimanbpHOro mnaTexy 3 ypaxysaHHsMm 1.11.4. YmoB 3rigHo 3 Tapudamu y BUNagKy, sSKIIO 110
crMBy 5 (I'ATH) KaleHAapHUX JHIB 3 JaTH 3aKiHUYeHHS PO3paxyHKOBOI'O Mepiogy Takuii
MiHiManbHUY TUIATIK HEe OYB BHECEHUI ab0 SKIIO TaKe MOPYIICHHs BiZ0OYJIOCS HE BIIEpIIIE.

3Bakatoun Ha Te, mo KiieHt, mpomyckaoun MiHIMIBHUHM TUIATDK, HE MIATBEPIUKYE CBOE IMPaBO Ha
kopuctyBanHs Kaptkoro B pamkax Jlorosopy, bank Bmpasi 3miiichuti brnokyBanns Kaprku. Take
BrokyBanus KapTku Mosxe OyTu 3MiiCHEHE 3 JaTH, 10 CIIAyeE 3a IaTO0, sika BKazaHa y Bumucii sk gara
omiatu PexomennoBanoro miarexy. Ilpu npomy brokyBanns Kaprox moxke Oytu 3aiiicHeHe Ha po3cyn
Banky micis koskHOTO nponycky MiHIMaabHOTO MIIaTexy.

Po36nokyBanust Kaprtku, panime 3a0iokoBanoi bankom BiamoBigHo mo 1. 4.14. YMoB, mpoBaauThCs
Bankom micns HamxomkeHHS Ha PaxyHOK rpoIIOBHX KOIITIB, JOCTAaTHIX JISi OIJIATH TMPOMYIIEHOTO
MiHimManbpHOro IIaTexy (BCix paHille nponyieHnx MiHiManbHUX IJIATEXIB) y TOBHOMY 00Cs3i.

3 wmeroro moramenHss Kiienrom 3aboproBaHocTi Ta/abo y BuUmanky BiamoBH KirieHTa Big ydvacti y
[Iporpami JNOsUTLHOCTI, IO HaJaeThbcs B pamkax JloroBopy/y iHIIMX BUMajkax Ha poscyn banky, bank
BuctaBnsie Kiienty 3akmounuii  PaxyHok-Bumucky Ta Onokye kaptky Koienrta. IlorameHns
3aboproBaHocti TIOBUHHE OyTH 3JilicHeHe KitieHTOM B CTpOK, 3a3HadeHW B 3akimoyHoMy PaxyHky-
Buncii. Jlnem Bucrasiennst bankom Kiienty 3akinrouHoro PaxyHKy-BHITUCKH € JIeHb Horo (hopMyBaHHS i
HanpasieHHs Kiienry.

Cyma, BkazaHa B 3aKiIO4HOMY PaxyHKy-BHUMHCLI, € TOBHOIO CyMOIO0 3a0OproBaHOCTi Ha JAaTy HOTo
BuctasjicHHs KiieHTy (3 ypaxyBaHHSIM moyoxeHb 1. 4.21. YMOB) 1 HanexuTh 10 cruiaTd KieHTtoMm y
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4.18.

4.19.

4.20.

4.21.

TTOBHOMY 00OCS31 HE MIi3HIINE MaTH 3aKiHYCHHS CTPOKY, BKAa3aHOTO B 3aKIIOYHOMY PaxXyHKy-BHMHCI Ta
BH3HAYEHOI'0 3 YpaxyBaHHAM MOJ0keHb 1.4.16. YMmoB (nani — JleHs omiaTh).
3aboprosanicth Kiienra 3a JloroBopoM, Bka3aHa B 3aKiI0oyHOMY PaxyHKy-BHITUCII, CKITaJa€ThCs 3:

4.18.1. cymu OcHoBHOrO OOpry Ta cymu lloHammiMiTHOI 3a0OpProBaHOCTI 3a CTaHOM Ha JaTy
BUCTAaBJICHHS 3aKJIFOUHOr0 PaxyHKy-BUIIMCKY;

4.18.2. cymu nporientiB o Kpemuty, HapaxoBanux 1o JleHp ominaTu 3aKIOYHOTO PaxyHKy-BUITHCKH,
BKa3aHOI y HbOMY, BKJIFOUHO;

4.18.3. cymmu KoMiciifHUX BWHaropon (Iuiar), po3paxoBaHux Ha JleHp ommaTh 3akimogHoro PaxyHky-
BUIIMCKH, BKa3aHUX Y HHOMY, BKIIIOYHO;

4.18.4. cymu iHIIUX IUIATEXKIB, 0 HaJeKaTh A0 cryiatu KiieHToM (3a HassBHOCTI TaKuX).

[oramenns 3a6oproBanocti Ha mifcTaBi BuctaBieHoro barnkom Kiienty 3axmrounoro PaxyHKy-BUIHICKH
MPOBOJUTHCS HUIIXOM po3MimeHHst KirienToMm Ha PaxyHKy rpomoBHX KOIITIB B 00Cs3i, JOCTaTHBOMY JUIS
norameHHs 3a00proBaHoOCTi, MPU bOMY:

4.19.1. cymu OcuoBHOro Oopry Tta lloHammiMiTHOI 3a0OpPTrOBaHOCTI, @ TAaKOX CYMH MPOIEHTIB IO
Kpenuty 1 xomiciitnux BuHaropoj (IJiar) Ta iHIINX IUTaTeXIB CUCYIOThes bankom 3 PaxyHKy
0e3 HaganHs KiieHTOM mimaTiKHOTO AopydeHHS (y MOPSAAKY JOTOBIpHOTo chucaHHs) B JleHb
omiatu 3aKiOYyHOro PaxyHKy-BUMMCKH, BKa3aHMX Y HbOMY, a Y BHINAAKY HecTadi KOIUTIB Ha
PaxyHnky — Ha miofieHHiil ocHOBi, ipu po3MimieHHi KiieHToM rpomoBux xomrTiB Ha PaxyHKky,
MOYMHAIOYH BiJ] THI, IO CIiJTy€ 32 THEM OIJIaTH 3aKIIOYHOTro PaxyHKy-BUTIHCKH;

4.19.2. Bci criucanns 3 PaxyHky, BkazaHi B 1.4.18. YMoB, nmpoBagsThCcsi B MeXax 3aJIMIIKY T'POLIOBUX
KOIITiB Ha PaxyHKy Ta BiMOBITHO 0 4€PTOBOCTI, ycTaHOBIeHOI 1.4.12. YMoB.

Jara BucraBnenns Kiienty 3akiroqHoro PaxyHKy-BUIINCKH BU3HAYAETHCS HA po3cyl baHKy, mpu mpomy:

4.20.1. y Bumaaky BigmoBu Kitienta Big BukopuctanHs KapTku ta posipBanHst JloroBopy 3 iHilliaTHBH
Kitienra 3aknrounnii PaxyHok-Bumrcka BucTaBisieTbess KilieHTOBI B CTpOK, 110 He nepeButye 30
(TpuanATH) KaneHAapHUX IHIB BiJ MHS mpuiiomy bankom 3asBu Ta moBepHeHHA Kaptku B baHk
BigmoBigHo 10 .12 YMOB, a00 He BUCTABISIETHCS baHkoM B3arai;

4.20.2. y BumaaKy npoBefeHHs1 baHkoM po3ciigyBaHHA 3a 3as1Bo0 KilieHTa mpo mpeTeHsito Mo ChipHii
Omneparnii 3akmouanid  PaxyHOK-BUTIHCKAa BHCTaBIsIEThCs  KilieHTY Mmicnst  3aBepIlleHHS
PO3CITiTyBaHHSI.

VY BUnajaKy, sSKIIO micis qHs BucTaBieHHs bankom Kiienty 3akmounoro Paxynky-punucku bank oTpumMae
BIIOMOCTI Tpo momii Ta ¢axkTH, SKi CIPUIMHIINA 30UTBIICHHS 3a00proBaHOCTI, BKAa3aHOI B 3aKIIFOYHOMY
Paxynky-Bunmcui (y Tomy uucii bank orpumae Bix IlmaTixkHOI cHCTEMH PO3paxyHKOBI JOKYMEHTH, IO
MiATBEPIUKYIOTh 3/iHCHEHHS BHIATKOBUX Omnepaniii 3 BukopucTanHsM KapTku npu HecTadi IpOLIOBHX
komtiB Ha PaxyHKky), To bank Bnpasi npoTsirom 60 (ImicTaecsaTH) KaleHIapHUX IHIB 3 JaTH BUCTABICHHS
Knienty BumeBkazanoro 3akimo4Horo PaxyHKy-BUIHMCKHM BUCTaBUTH KilieHTy ckoperoBaHuii 3akIrOuHHUMA
PaxyHok-BHUIHKCKY, 110 BpaxoBYyE HOBHUH po3Mip 3a00proBaHOCTI, IPH IIBOMY:

4.21.1. Kiient 3000B's13aHui 371 CHUTH ToramieHHs 3a00proBaHOCTi B PO3Mipi, BU3HAUYEHOMY TaKUM
CKOpPEroBaHuM 3aKiIlOYHUM PaxyHKOM-BUIHCKOIO (10 BpaxoBye 3a0OproBaHICTb, BXKe
norameny KimieHTOM Ha OCHOBI paHimie BHcTaBiieHOro baHkoM 3akitouHoro PaxyHKy-BUIHCKA
BinoBiaHo 110 1m.4.16. YMOB);

4.21.2. morameHHss 3a00OproBaHOCTi, BKa3aHOi B CKOpPEroBaHoMy 3akiouHoMy PaxyHky-Bumnucii,
NOBUHHO OyTH 3ailicHeHe KiieHTOM y CTpok, BH3Ha4YeHUH y paHille BHCTaBI€HOMY baHkom
3akmoyHOMy PaxyHKy-BHIIMCII, a y BHIN3JKy 3aKIHYCHHS BHUIIEBKA3aHOIO CTPOKY 1O JaTh
BUCTaBIICHHsI CKoperoBaHoi Bummcku — y ctpok He mizHime 30 (TpuALsATH) KaJeHIapHHUX JHIB
BiJl THSI BUCTaBIIEHHSI CKOPETOBAHOTO 3aKIIFOUHOTO PaXyHKy-BHITMCKH.

5. MIATBEPIKEHHS BUIIMCKH, CIIIPHI ONEPAIIIT

5.1.

5.2.

5.3.

VY Bumagky HemoromkeHHs Kiienta 3 iHpopmarmiero, mo mictutbes y Bummcui, Kmienty neoOXimHO
noBinoMuTH 1po 1ue bank He mizHime 15 (I’ ITHAAUATH) KaJleHIApHUX OHIB 3 naTu GopmyBanHsS Bunucku
NUISXOM HaJIaHHSA TMMHUCHMOBOI 3asBU J0 MiApo3ainiB banky. Y BuNajKy HemNpea'sBIeHHS MUCBMOBOI
nperensii B bank 3a Bkazanumu y Bunucui OnepauismMu y 3a3Ha4€HUM y IIbOMY IYHKTi CTPOK, 3/iHCHEHI
Onepariii, 3a3HaveHi y Bumnuctii, BBaxxaroThes migTBepAkeHnMu KitieHToM.

VY Bunanky Hesroau Kiienra 3 BumatkoBoro Ormepaiii€to, 3AiHCHEHOI 3 BHKOpUCTaHHAM KapTku i
BKazaHow y Bunmcii, KitieHT y cTpok, Bkazanwuii B 1.5.1. YMoB, Hajiae B baHK MUCHbMOBY MPETEH3I0 PO
CBOIO HE3r0/ly 3 BUAATKOBOIO ONEPALIi€I0, a TAKOXK JOKYMEHTH, 10 HiATBEPKYIOTh OOTPYHTOBAHICTD TaKoi
npeTtensii (3a IX HassBHOCTI).

I[Ipu mnpoeenenHi bankoM poscmigyBaHHs 1o cripHid Omnepamii 3 MeTO0 3MEHIICHHS PH3UKY
HEeCaHKIIOHOBaHOTro BukopuctaHHs Kaptkm bank, B iHTepecax KiieHTa, MOxe Ha BIIaCHHHA PO3CYA
3MIACHUTH 3aXO0IU IJIs TIonepeKeHHs 30uTKiB 1 BuTpaT KiienTa, Bkimovatoun brokyBanus Kaprku abo ii

BUIIYUCHHA.
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54.

5.5.

5.6.

[Ipotsirom posrsiny npeten3ii Kimienra bank HapaxoBye Ha cyMy cripHoi Omepariii TpomeHTH, KOMICiiHi
BUHaropoAu (mjiaTty) y BUMagkax 1 po3Mipax, BuzHaueHHX [loroBopom (B Tomy umcii YMoBamu Ta/abo
Tapudamn), ki Hanexars go cmwiatu Kiientom. Ilonanns Knienrom mperensii mo cmiphiit Onepatii He
3BiIpHs€ KiienTa Bif crutati MiHIMaIbHUX IUIATEXIB 3T1IHO 3 Y MOBaMHU.

SAxmo npetensis Kiienra mo crhiprid Onepamii Oyma Bu3sHana bankom oOrpyHTOBaHOI0, baHK 3milicHIOE
[loBepuenuit miarix Ha cymy Takoi Omepamii. IIpu mpomy 3a mmceMoBoio BuMoroio Kiienta Bank
MOBEPTAE OCTAHHHOMY CYMH IUTAT, KOMICIHHUX BHHAropoJ], a TaKOXX MPOICHTIB, PaHillle HAPaAXOBaHUX Ha
cymy cmipHoi Onepartii i orurageHnx Kiiearom.

VY BumazKy, SKIIO B pe3yibTaTi MPOBEAEHOrO po3ciimyBaHHsS 3a 3asiBor0 Kiienta mo cmipHit Onepaii
npetensis Kiienta Oyzne Bu3HaHa Oe3migcraBHO00, bank Bnpasi BumaraTtu Big Kiienta cratu hakTuaHOi
BapTOCTI BCiX BUTpAT baHKy, OB’ s3aHIX 3 IPOBEACHHAM PO3CIiAyBaHHS 10 Takii crmipHiit Onepariii.

6. OBOB A3KU BAHKY

6.1.
6.2.
6.3.

6.4.
6.5.

6.6.

6.7.
6.8.

6.9

6.10.
6.11.

6.12.

6.13.

6.14.

6.15.

6.16.

6.17.

[Ipu BinkputTi Paxysky o3naiiomutn Kiienra 3 Tapudamu banky ta mumu Y MoBamm.

[lepenatu [epxatemto Bunymeny Kaptky i [1IH B mopsiaky, Bkazanomy B 11.2.5. YMOB.

[poindopmysatu Kimienra nmpo Homep PaxyHky, BiakpuToro Ha ioro iM’st bankom, B mopsiKy, BKa3aHOMY
B 1.2.4. YMOB.

3abe3meuyBaTy CBO€YacHE 3apaxyBaHHA KomTiB Ha PaxyHok KiieHTa.

Posrnsnytn MoxxnmBictes HanmaHus Kiienty Kpeauty, i y BUMagKy NPUHHATTS MO3UTHBHOTO PillIGHHS,
BcranoBuTH JIiMit i moBimomuTH KiieHTa B mopsiaky, BkazaHoMy B 11.2.8. YMOB, ane pa3oMm 3 TuM baHk He
3000B’s3aHUN BCTaHOBIIOBaTH JIIMIT KpeauTyBaHHA 3a mepmior0 BuMoror Kirienta (ToOTO BKaszaHe
3000B’s13aHHS baHKY € BiTKINYHUM).

3abe3neunT mIOMicsyHe OE3KOIITOBHE HalaHHA Bumucok Oesmocepennbo Kiienty, y Bumamky ioro
0COOMCTOTO 3BEpHEHHS JI0 Miapo3aitiB baHKy, y 1eHb 3BepHEHHS.

Hapasatu 3a Bumororo KiienTa my6mikat Bunwcku 3a Oyap-sxuii Po3paxyHkoBuii mepiog.

HapaxoByBaTi Ha 3alMIIOK KOWITiB HA PaxyHKy MpOIEHTH, SKIIO HapaxyBaHHS MPOLEHTIB MepeadadeHo
Tapudamu.

[oBigommsitu KitieHTa mipo iHimiFOBaHHS BHECEHHS 3MiH B Y MOBH Ta/a00 3rigHo 3 m.m.2.12.-2.17. YMoB.
Posrnsnytu 3asBy Kiienra, Hanany B baHk 3rimHo 3 m.5.1. YMOB, i 1aTH MOTHBOBaHY BiAIOBIJIb Yy CTPOKH,
nepeabadyeHi YMHHMM 3aKOHOJABCTBOM YKpaiHW, ane He mi3Hime 45 (copoka I’sTH) AHIB 3 JHS,
HACTYITHOT'O 32 JHEM OTPUMAaHHS Takoi 3asBu baHkoM.

3nificaut braokyBanns KapTku 3a mucbMOBOIO 3asiBor0 a00 3a YCHMM 3BepHEHHsM JlepkaTens Mo
tenedony JloBinkoBo—iHdopmMariiitHoro neHTpy baHKy, B TOMy 4HCIi BUKOPHCTOBYIOUM KaHall 3B’SI3KY
Skype (3a ymoBH mpaBuiIbHOTO MoBigoMIIeHH: Jlepkaresem Ko moctyy).

l'apantyBati 30epexeHHs OaHKIBCBKOI TaeMHHMLI. 3a HE3aKOHHE PO3TOJNOIIEHHA a00 BUKOPHCTaHHS
0aHKIBChbKOI TaeMHMINI baHK Hece BIAMOBINAIBHICTH 3TiJHO 3 YMHHUM 3aKOHOJABCTBOM YKpainu. bes
sronu Kitienta HazaHHs iH(opMarlii, 1110 CTAaHOBUTh OaHKIBCHKY TAE€MHUIIIO, 3IHCHIOBATH TUIBKH Y
BHIIAJKaX, Tepen0adeHnX YWHHUM 3aKOHOMAaBCTBOM YKpaiHu. 30epiraTh B TAaEMHHIN BiJIOMOCTI TIPO
Hepxarenis i npo 3xaiticHeHi Humu Omneparrii.

HapmaBatu Bimomocti npo Jlepkatens i npo 3ailicHeni auM Omneparii TpeTiM ocobam TITbKU B MOPSIKY,
BCTaHOBJICHOMY 3aKOHOAABCTBOM YKpaiHu i JloroBopom.

BigmkoxyBaru Kmienty cymy Omnepauii, y pa3i 31iHCHEHHS HEJO3BOJIEHOI a00 HEKOPEKTHO BHUKOHAHOI
Onepariii, skiio KiienT HeBigkaaaHo moBijgomMuB npo Oneparrii, o0 HUIM HE BUKOHYBaIKMCS a00 sKi Oyyu
BUKOHAHI HEKOPEKTHO, Ta, 3a HEOOXIJHOCTI, BIIHOBUTH 3QJIMIIOK KOINTIB Ha PaxyHKy IO TOro cTraHy, y
SIKOMY BiH OyB nepea BUKOHaHH:M wiel Oneparii.

VY neHb 3akpuTTa PaxyHKy, 3TiJJHO 3 TEXHIYHHUM pErjaMEeHTOM POOOTH MPOrpamMHUX KOMIUIEKCiB baHky,
chopmyBaru KimieHTy T0BIIKY Tpo 3akpUTTs PaxyHKy Ta HajmaTh ii KilieHTy 0€3KOIITOBHO Y BHIIAJIKY HOTro
3BepHEHHS. 3BepHeHHs KilieHTa moJ0 OTpUMaHHS AOBiAKH NMpO 3aKpuTTa PaxyHKy B iHIIMHA yac, 1o
notpedye moBTOpHOTO (opmyBaHHs KiieHTy OBiIKM Mpo 3aKpUTTS PaxyHKy, BBaXKaeThCsl IOBTOPHUM, 3a
IO CTATYETHCS IUIaTa BiAmoBiaHO 10 Tapudis.

[licns orpumanus bankom mnuceMoBoro 3anuty KiieHTa Ha OTpUMaHHS JOBIJOK, HaJaHHA SKHX
nepeabadeHo Tapudamu, KiienT Moxe nopyuntu banky y mopsaKy 1oroBipHoro crnucaHHs (0e3 HagaHHS
TUTATKHOTO JIOPYYEHHs) 371MCHUTH CIMCAHHS CyMH KOMICIHHOT BUHATOPOJY 3a HaJaHHs JIOBIIKH Ta/abo
3a ii HajicCWIaHHS IUISIXOM MOIITOBOIO BiJNpaBJieHHs Ha ajpecy (aKTUYHOTO MICISl MPOXKHUBAaHHS 200
nepeOyBannsa Kiienta, 3a3Haueny B OnuTyBaibHUKY ab00 B mucbMoBoMy 3anuti KimieHta. JlorosipHe
CIMCAaHHS KOMICIHHMX BUHArOpo 3/iHCHIOETHCS BIIOBIIHO 10 11.4.5 maHuX YMOB.

Hanasatu Kiienty, Ha fioro nmiuceMoBY 3asiBy, nojany a0 banky 3a ymoBu Bepudikarii Kitienra, 10BijaKu,
HaJaHHS sSKUX nependadeno Tapudamu, He mizHime HiK depe3 10 pobounx OHIB BiAg JHS HaJaHHSI
MUCBMOBOI 3asiBH. [Ipu 1boMy y pasi HampaBieHHs Takoi AOBiAKH, 3a OaxanHsM KiieHTa, 3a aapecoro,
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6.18.

6.19.

6.20.

6.21.

BKazaHoto Kiienrom B OnuryBanbHUKY a00 3asiBi, 3000B’s3aHHSA baHKy 1O HagaHHIO TaKOi TOBIIKA
BBa)KaIOTHCSl BAKOHAHUMH 3 MOMEHTY il HanpaBJIeHHs MOIITOIO.
HapnaBatu Kiienty noBiaku, 3a3HadeHi B 1. 6.17, HACTYTHUMU criocoOaMu:

- IUIIXOM BiAIpaBieHHS Ha MOMTOBY aapecy Kiienra, 3a3HadueHy B ONHUTYyBadbHUKY a00 B 3asBi

3TiHO 31 BCTaHOBIEHNMH yMoBaMu B Tapudax;

- ©Oesmocepennro KimieHTy, y Bumaaky #oro ocobucroro 3BepHeHHS 10 baHky 3rimHO 31

BCTaHOBJICHMMH yMOBaMH B Tapuax.
3a mmceMoBOIO 3asBoro KirieHTa, ckiameHoro 3a ¢opmoro baHKy, BCTaHOBUTH/3MIHUTH/CKacyBaTH
[omicsiunnit BUAATKOBUI JTiMiT J{01aTKOBOT KApTKH.
Indopmysarn Kiienta mpo koxHy 3aiiicHeHy Omnepauito 3 BUKOpUCTaHHSAM KapTku abo i pekBi3uTiB
BIJIMTOBITHO [T0 KOHTaKTHOI iH(popMartii, HagaHoi Kiriearom y 3asBi, OMHUM 13 HIDKYEHABEEHIX CTIOCO01B:

6.20.1. y pa3i BiamoBigHoro 3ammrty 3 Ooky Kimienta mig uac ioro 3BepHeHHs 10 JlOBimKOBO-
iHpopmauiitHoro ueHTpy banky;

6.20.2. y pasi BimmoBimHOTO 3ammtTy 3 60Ky KiienTta mim wac #ioro 3BepHeHHA no baHKy 3a ymoBH
Bepudikamii Kmienra;

6.20.3. mamanasaM Kiienty Bunucku y croci0, 3a3HadeHui B X YMOBax, Ta BIAMOBITHO JI0 JIFOYMX
Tapudis;

6.20.4. mamanasaMm Kiierty mocmyru 3 iHGopMyBaHHS mpo 3aificHeHi Omeparlii 3a TOTIOMOTOI0 TTOCITYTH
«SMS-cepBicy», BIAMOBIAHO 10 AiI0YMX YMOB HaJaHHS BUIKCKU 10 PaxXyHKY KII€HTa Yy BHUTIISAL
TEKCTOBUX MOBiJJOMJICHB 32 JJOMIOMOT0I0 Mociyru «SMS-cepBicy» Ta fitounx Tapudis;

6.20.5. mamanasam KitieHTy mocTymy 10 aBTOMAaTH30BaHWX CHCTEM IHCTaHIIHHOTO OaHKiBCHKOTO
00CITyrOByBaHHSI BiJIOBITHO A0 MIiFOYMX YMOB AHMCTAHIIITHOTO OaHKIBCHKOTO OOCITyTOBYBaHHS
Ta pitounx Tapudis.

VY pasi cBimomoi BimMoBHu KitieHTa Big oTpuManHs iH(popmamii mpo KoXxHY 3filicHeHy Omepariito Oyib-
SIKUM 13 3a3Ha4eHuX y 1m.6.20 YMoB croco6iB, 0060B’s30k banky 3 iHpopmyBanHs KitieHTa mpo KOXHY
Onepairtito, 3ailiCHeHY 3 BUKOpUCTaHHAM KapTku a0o ii peKBi3UTIB, BBAXKAETHCS BUKOHAHKM.

7. OBOBA3KU KJIIEHTA

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

BxkazyBatu mocToBipHI BioMocTi mipu 3amoBHeHHI ONHUTYBaJbHUKA, HETaWHO MOBINOMIIATH B baHK mpo
3MiHy JIJaHHWX, BKa3aHMX HUM B ONHTYBalbHUKY, OCOONHMBO: MO 3MiHY Mpi3BHIIA, iMEHi, M0-0aTHKOBI,
aJpecu peecTparlii Miclisd MPOKUBAaHHA/(DaKTUIHOTO MICIsl MMPOXKUBAHHS a00 TepeOyBaHHs, MaCOPTHUX
JaHNX, HOMEpa JOMAIIHbOTO/MOOUTBHOTO TenedoHy, Miclsi PoOOTH (Kepelna OTPUMAaHHSA IOXOIiB),
ciryx00Boi anpecu i TenedoHy, a TAKOX MPO OyAb-AKi 00CTaBUHH, SIKi MOXYTh BIUIMHYTH Ha 3JaTHICTb
Kiienra BukoHyBatu cBoi 3000B’si3aHHS 3a J[OroBOpOM, B MUCHMOBOMY BHIJIS[I MPOTIroM 5 (11 ATH)
pobouMX IHIB 3 MOMEHTY iX BHHHMKHEHHs. [loBimomieHHS mpo 3MiHY HOMEpa JAOMAIIHBOTO TeledoHy,
Miciisl poOoTH (JKepena OTpHMaHHS JOXO[iB), CIy:KOOBOI aapec i TenedoHy, a TaKOX HpO Oyab-siKi
00CTaBMHM, SIKi MOXKYTh BIUIMHYTH Ha 3/1aTHicTh KilieHTa BUKOHYBAaTH CBO1 3000B’s13aHHA 3a JJoroBopom,
MOXYTh TpuiimMatucs bankoMm B ycHomy Burisiai (3a tenedonom JloBinkoBo—iHGOpPMAIIHHOTO TIEHTPY
banky). HanaBatu banky npaBnuBi 1okyMeHTH Ta BizomocTi mpo cebe ta epkatens JonaTkoBoi kapTkH,
HeoOXIi/IHi 115 3’ sicyBanHs bankom ocoOu Jleprkarens, CyTi AisUIbHOCTI, (PIHAHCOBOTO CTaHY.

[Ipu orpumanHi OCHOBHOI KapTKH MOCTaBUTH CBil MiANMUC HA 3BOPOTHIN cTOpoHi OCHOBHOI KapTku (Ha
cMy3i Ui mianucy) i 3BepHyTHch B bank 3 meroro AxtmBanii Kaprku 3rimxHo 3 m.2.10. Ymos. Ilpu
orpuManHi [lonatkoBoi kapTku, BumymieHoi Ha iM's epxatens omatkoBoi KapTku, 3a0e3neUdTH
npocTaBieHHs mianucy 1M Jlepkarenem JlomaTkoBOoi KapTKM Ha 3BOPOTHIM CTOPOHI BiAMOBIAHOT
HonatkoBoi kaptku. [linrBepmxkeHHsMm ¢akty orpuManHs Kaprtku KiieHToM € odopmileHa HaIe)HHM
YMHOM poO3MKcKa npo orpuMaHHi Kaprtku ta/abo 3BepHeHHs Kiienta no banky 3 meroro AxTuBaii
Kaptku 3rigno 3 m.2.10. YMoB.

oeepuytn Kaptky B bank B pasi 3akiHueHHs ctpoky xaii Kaprtku, 3akpurtst Paxynky Kiienra,
npunuHeHHs aii JloroBopy, posipBanHsa TpymoBux BigHocuH Kiienta 3 Kommani€ro, a Takox Ha mepiry
BUMOTY baHky.

He BukopucroByBatn KaprTky Ta/abo ii pekBi3WTH Ticlisi NMPHIUHEHHS ii Xii, Y BHNAAKY BIJIMOBH BiJl
HoroBopy abo BucyHeHHsI baHKOM mHCHEMOBOi BUMOTH PO moBepHEHHS! KapTku (B TOMY 4YHCHi y BUTIISIII
BuctasneHoro Knienry 3akmounoro PaxyHKy-BUIIUCKH).

3acTocoByBaTH BCi PO3YMHI 3aXOIM JUIs TOIEPE/PKEHHS BTPaTH/Kpaiikku/BuinydeHHs KapTtku abo ii
HECaHKIIIOHOBaHOTO BHKOpHcTaHHs. He mepemaBati Kaprtky i He moBimomusta [MIH (B TomMy wwmceni,
sminennit Kiienrom 3rigHo 3 11.9.8. YMoB), a Takox Komu moctymy Tperiii oco0i, sika He € Jlepxkarenem
Jlo1aTKOBOT KapTKH.

Heraiino noinomutn bank y Bumajnky BTpaTH/KpaaiKKu/BuilydeHHss KapTku a00 BUHHKHEHHS PU3HKY
HecaHKIioHOBaHoro BukopuctaHHs Kaptku a6o I1IH, msixom 3BepHeHHs 1o Tenedony no JoBiakoso-
iHpopmauiitHoro ueHTpy banky, i ToTpuMyBaTUCh OTPUMAHUX Bif cliBpoOiTHHKA baHka iHCTpyKUiil. YcHe
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7.7.

7.8.

7.9.

7.10.

7.11.

7.12.

7.13.

7.14.

noBimomiieHHs1 KitieHTa npuiiMaeThess baHkoM TiTBKH 32 YMOBH IIPaBMIIBHOTO TOBiIoMieHHS HUM KoiB
JOCTYILY.

[lianTBepauTH ycHE NOBITOMJICHHS NPO BTPATy/KpaiiKKy/BHiydeHHS KapTkh MHCBMOBOIO 3asBOIO 3
BHKJIQJICHHSIM OOCTaBUH BTPAaTH/KPaIi’KKH/BHIIyUYECHHS B CTPOK HE Mi3Hime 3 (TphOX) POOOYHX JHIB ITICIIS
YCHOTO 3BEPHEHHSI.

Ilpu BusBnenni Kaprku, panime o0’sBueHoi JlepkaTeneM BTpaueHOIO/BKPAJCHOIO, HErailHO
npoindopmyBatu npo 1ie bank, He BukopucroByBatu KapTtky s 3aiiicaenns Ormeparriif i moBepHyTH 11 B
bank nipotsarom 3 (Tpb0oX) poOOYNX IHIB ITIiCIIA i BUSBICHHS.

3niticaroBatn Onepanii 3 TOTpUMaHHSIM BUMOT, BUCYHYTHX 10 Takux Omepaliii 3aKOHOIaBCTBOM Y KpaiHu
i JloroBopom. 3milicHioBaTi BuAaTkoBi Omepauii 3 BukopuctanHsMm Kaptkum B Mexax IlmaTtixnoro
mimity/Illomicsaroro  BumatkoBoro uiMity JlogatkoBoi KapTku, He pomyckatéd [loHammimiTHY
3a00pTrOBaHICTh.

CBoeyacHo moramaTti 3aboproBaHicTh, a came. 3iiicHIOBaTH moBepHeHHs Kpenuty banky (moramaru
OcHoBHu#t  O6opr 1 llomammiMiTHy 3a0oproBaHiCTh), cIUIadyBaTh baHKy TpOIIEHTH, HapaxoBaHi 3a
kopuctyBaHHs KpemuToMm, KowmiciifHi BuHaropoau (IDiaTh) Ta iHmI Toiatexi 3rimHo 3 JloroBopom. Y
BUMNAKy BHCTaBleHHs bankom 3akmoynoro PaxyHKy-BUMKCKH 3A1MCHUTH TOTramieHHs: 3a00proBaHOCTI B
MOPSIZIKY 1 CTPOKHU, BCTAHOBJICHI BIJMIOBITHUMH TIOJIOKCHHIMHU PO3JAUTY 4 TaHUX YMOB, a IIPU BUCTABJICHHI
CKOPErOoBaHOTO 3aKIOYHOTO PaXyHKy-BUIMCKM 3IIACHUTH TMOTameHds 3a00proBaHOCTI B po3Mipi,
BHU3HAYEHOMY TaKHM CKOPETrOBaHWUM 3aKIIOYHUM PaxyHKOM-BUIHCKOIO. 3a0e3MEeUUTH IOTaIICHHS
[NonaanimiTHOI 3a00proBaHocTi (y BHMAAKY ii HasiBHOCTI) 1 CIUIATUTH KOMICIHHY BHHAropofy 3TilHO 3
Tapudammn.

CrmnauyBatu banky KowmiciitHi BUHaropoau (IjiaTr) y BUMIAAKAX i B MOPSAAKY, iependadennx JloroBopom (B
ToMy uMci YMoBamu 1a/abo Tapudamu).

Hectu dinancoBy BiMOBinaIbHICTE 3a:

7.12.1. Bci Omeparii, 3xiiicHeHi 3 BukopuctaHHsaMm Kaptku mpotsrom ii Tepminy naii ta/abo mo mHs
noBepHeHHs1 KapTku B baHk BKIIIOUHO sKIO Oyne AOBEACHO, 1o Aii un Oe3misuibHIcTh KitienTa
npusBenu 10 BTpat oro Kapru, posronomenns [1[Hy a6o inmoi indopmarii, sika gae 3Mory
imimitoBatn  Omepariro. Y Tomy uumcm 3a Omeparii, 3miicHeHi B Mepexi I[HTepHer 3
BUKOPHUCTAHHSAM MEPCOHAIILHOTO OJTHOPA30BOr0 KOy, Hajicianoro bankom KiieHTy BinmoBimaHO
70 11.3.8.2 naHux YMOB;

7.12.2. Bci Omepartii, 3ailiCHeHI 3 BUKOpUCTaHHIM KapTKu TpeTiMu ocob0amu, A0 IHS, HACTYITHOTO 3a
nHeM oTpuMaHHS bankoMm mmceMoBoi 3asBu Jlepikarenst Hpo BTpaTy/KpadiKKy/BHIydeHHS
Kaptku Brutouno, a 3a Omepariii, 3aiiicHeni 6e3 ABropu3aiii, - TpoTsroM 14 (YOTUpHAALSATH)
KaJIeHIapHUX JHIB micist oTpuMaHHs baHkoM Bka3aHOi 3asBU BKJIIOYHO.

7.12.3. BimmkomoByBatu baHky B 0€3yMOBHOMY IOPSIKY CyMH, TOMHJIKOBO 3apaxoBaHi baHkom Ha
PaxyHok.

HanaBatu B baHk 3a #oro 3amuMToM JOKYMEHTH, HEOOXiJHI JJIs 3/ificHeHHsS baHkom (yHKIM areHTta
BaJFOTHOTO KOHTPOJIIO 3T1THO 3 AIFOUMM 3aKOHOAABCTBOM Y KpaiHH.
HanaBatm na 3amutr banky iHdpopmanito (odimifini moxkymeHTH), HeoOXimHy (HEOOXimHi) JuIs

inentudikarii, Bepudikarii, BupueHHs Kiienra, yrounenus inpopmarii npo Kiienra, ananizy ta BUSBICHHS
(hiHaHCOBHX oOTIepalliif, IO MiUISIraloTh (HiHAHCOBOMY MOHITOPUHTY, a TaKOX /Il BUKOHAHHS baHKOM iHIIMX
BHMOT 3aKOHOJaBCTBa y cdepi 3armobiraHHs Ta MpOTHAIl Jieramizamii (BiIMHBaHHIO) JAOXOIIB, OJEpXKaHUX
3JI0YMHHUM UIISIXOM, (PiHAHCYBaHHIO Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOMKEHHS 30pOi MacoBOTO
3HMIICHHS B CTPOKH, 3a3Ha4eHi baHKOM y 3amuTi.

7.15.

7.16.

7.17.

3BepHyTHCH B Bank Oyab-aKUM 3 TOCTyIHUX croco0iB (1o tenedony loBinkoBo-iHpopMaLitHOro HeHTpY
Banky abo ocobucro) s orpuManHs iHdopmanii mo Bummcrni, skmo michs crumBy 10 (necsartu)
KaJIeHJapHUX JIHIB BiJI JaTH 3aKiH4eHHs Po3paxyHKOBOTro mepiony, 3a sikuii copmoBaHa Burucka, BoHa
He Halilinuia Ha BkazaHy KiieHToM momToBy abo enekTpoHHy anpecy. Heorpumanns Bumucku He
3BUTbHsIE KitieHTa BiJ BUKOHaHHS HUM CBOIX 3000B’s13aHb 3a JloroBopom.

[Ipu 3milicHenHi onepariii 3 BukopuctaHHsM Kaptkm B kacax banky ab6o TCII, iHmMX BHIIAJKax,
nepeadadeHNX 3aKOHOJABCTBOM, MiANKMCYBAaTH TOKYMEHT, CKJIAACHUH 3 BUKOpUCTaHHAM KapTku 1 Takui,
IO CIIYTy€ MiATBEpHKEHHAM 3aikicHeHHs1 Onepalii, momnepeaHb0 NepeKOHABIINCH B TOMY, 10 B HAAaHOMY
JI0 TMiJITUCaHHs JJOKYMEHTI PaBUJIbHO BKa3aHi Homep KapTku (abo BiamosijHa yactuHa HoMepa KapTkwy,
SKINO 3 MIpKyBaHb Oe3rnekn HoMmep KapTku BkazaHWid He TIOBHICTIO), Aarta 3iiicHenHs Omnepariii, cyma i
Bamora Onepanii. Ilpu 3aiiicnenni Omnepauii i3 3actocyBanHsAM IlmaTikHOro TepMiHaly, OCHALIEHOTO
npuctpoem oy I1IH, npasunbro BBecTH cBiit [1IH, migmucyBaT TiIbKH BIpHO Ta MOBHICTIO 3aIIOBHEHI
Ueku Takux IJIaTIHXHUX TepMiHaiB Ta/abo Ciiny.

[Ipu 3pificnenHi Omnepauiii 3 BukopucranuaM KapTtku B kacax banky, a takox B TCII (3a BuUMOroro
cniBpoOiTHuka TCII), iHmMX BUIMaAKax, MepeadadueHuX 3aKOHOJABCTBOM, MpER SBIATH NOKYMEHTH, LIO
MTOCBITIYIOTH 0CO0Y, SIKUMH €:
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7.17.1. macnopT rpoMaasHIHA YKpaiHu;

7.17.2. macmopt rpoMaJsHIHA YKpaiHu AJ1s BHi3Ly 32 KOPAOH (3aKOpAOHHHI MaclopT);

7.17.3. iHII NOKYMEHTH, IO BU3HAIOTHCSA 3TiJHO 3 3aKOHOJABCTBOM YKpaiHU JTOKYMEHTaMH, IO
MTOCBITIYIOTH 0CO0Y;

7.17.4. iHIIl MOKYMEHTH 3TiAHO 3 TIpaBHJIaMH 1 BUMOTaMH IHIIMX KPEIUTHUX YCTAHOB BIAHOCHO
JNOKYMEHTIB, HaJlaHH: AKUX HE0OXiqHO uig npoBeneHHs Onepauniii 3 BUKopucTanHsiM KapTok.

7.18. 36epiratu Bci mokymentd mo Omepamnifax (M0 € MATBEpPKEHHSAM ix 3xaiicHeHHs) mpotsarom 180 (crta
BiCIMIECATH) KaJICHIAPHUX THIB 3 AHS TpoBeneHHs Ormeparlii 1 HamaBaTy ix B badk 3a mepIimnoro BUMOTOI0 3
METOIO BPEryJIIOBaHHsI CHIPHUX MHUTaHb.

7.19. OsnaiioMuTHCh 3 iH(OpMali€lo NPo HAliMEHYBaHHS Ta MiCIIE3HAXOMKEHHSI OIOpO KPEIUTHHUX iCTOPiH, A0
skoro bank mepemaBatmme iH(popMariito A (OpMyBaHHS KPETUTHOI iCTOPii, MIISXOM 3BEPHEHHS /O
HoiakoBo-inpopmaniliHoro ueHTpy banky, ocobucro 10 banky abo y mepexi InTepHeT Ha caiiti banky
www.forward-bank.com.

7.20. Ilpu otpumaHHI TOTiBKM dYepe3 bankomar abo Ilmatixkai Tepminamm KiieHT 3000B’s3aHUNI BBECTH
npasunpHuit [1IH. YV Bunmaaky nenpaBunbHOoro BBemeHHS [IIH bamkomar abo [lmatixxuii TepmiHam
3amponionye BBectd IIIH me pa3. B pasi TpupasoBoro HeBipHoro BBemenns IIIH Kaptky Oyne
3a0J10K0BaHO/BHITy4YeHO bankoMaTom abo [lnaTi>kxHUM TepMiHaIoM.

7.21. Ilpu BunyuenHni Kaptku depe3 texniunuii 36iit B podori bankomary abo IlnaTtixkHOro TepMiHamy, HEBipHE
BBenenns [1IH a6o y Bumaaky, xomu Jlepxkarens He 3a0paB Kaptky 3 kaprompuiimaua, KiieHT mae
3BEpHYTHCS O OaHKY-eKBaipa 3 MOSCHEHHSIM OOCTaBUH BHIIyYEHHS Ta MPOXaHHSIM NoBepHyTH Kaptky. B
ycix iHmmx Bumaakax KiieHT mae 3BepHyTHCS ocobucTo B ycTaHOBY banky abo 3arenedoHyBatd 110
JoBinkoBo-iHdopmamiliHoro 1eHTpy baHky, ska Hamana KapTky y KopucTyBaHHS, MOBIIOMHUTH TIPO BCi
00CTaBHHM, TIOB’s13aHi 3 BUiIydeHHsM KapTku, Ta oTpuMaTH iHCTPYKIIT 11010 TOJATBIINX JiM.

7.22. Y pasi Bunaui bankomaTtom a6o IlnatixxanM Tepminamom HeBipHOI cymu KimieHT Mae Hapatu baHky 3asBY
Ha OCKap)KeHHs orepaiii 3 onmrcoM oOcTaBWH ii MpOBEACHHS Ta HajgaTH Kcepokomiro Yeka miaTi>KHOTO
TepMiHaily/0aHkoMara (3a Horo HasBHOCTI). baHku, cy0’€KTH TOCIIOAPIOBAHHS MTOBHICTIO KOHTPOJIIOKOTH 1
¢ikcyroTh Bci onepaii B cBoix bankomarax ta [lnatiHUX TepMmiHanax, TOMy MpPH YeproBiil iX iHkacarmii
Oyze mpoBezeHa mepeBipka (aKTHIHOTO 3aUIIKY KOMTIB y HhoMy. Skmo Onepartis, 3a KO CyMy Oyi0
BUJIAHO HENPABWIILHO, 37ilicHeHa B bankomari, [InatixkHoMy TepMiHai, 10 HAIEXHUTh baHKy, 3aJIMIIOK Ha
Paxynky Kiienta Oyne mnpuBeneHo y BigmnoBigHicTh 3 ¢aktuunumu Omepanismu (Paxynok Oyne
301BIIIEHO HA HEOTPUMaHy CyMy a00 3MEHIIIEHO Ha OTPUMAHHUN HAJIUIIIOK) MiCTs 3aBEPIISHHS IPOLEAYPH
nepeBipku obctaBuH crnipHoi Omepanii. 3a Omnepauisimu, 3xilicnenumu B bankomarax, [lnatixanx
TEepMiHaNAX IHIIMX OaHKiB, Cy0’€KTIB TOCIOAapIOBaHHS, KOMTH OyayTh MOBEpHEHI Ha PaxyHOK micis
3niicHeHHsT baHkoMm mponenyp, CTPOKM SIKMX BCTaHOBIIOIOTbCS MpaBWiIaMu BianosigHoi IlmaTixHOi
CHCTEMH.

7.23. Ilpu HEOOXITHOCTI 3HATTS BEJIMKOI CyMH, sSKa HE Moxke OyTH BuaaHa bankomatom a0o IlmarixHuM
TepMiHasioM 3a oaHy Orepaiiro yepe3 oOMe)eHHi po3Mip OTBOpY s Kymiop (He Ouibine 40 (copoka)
kymop 3a 1 (omuH) pa3) Ta/abo miMiTiB BHAadi roTiBku depe3 bankomar abo [lmaTikai TepmiHamm,
BCcTaHOBJIeHUX baHkoM abo OaHKOM-eKkBalpoM, Taky cymy KirieHTy ciia 3HiMatd aBoma abo Oinblie
OnepartisiMu Ta/ab0 3BepHYTHCS 10 Kacu baHKy.

7.24. Ilpu mposeneHHi omepamii Bumaui rotiBku depe3 IlmatixHi TepmiHamm abo 3iliCHEHHS pO3paxyHKIB B
TCII xacup Mo)Ke OTpHMAaTH BiANOBiAL II0x0 3abopoHu mpoBeneHHs Omepauii. B pasi orpumanss
BiNOBil “BiAMOBUTH Kacup noBuHeH moBepHyTH Kiienty Kaptky, a KiieHT moBHHEH MpOCIHiKyBaTH,
mo6 Kacup 3HMIIMB 3anoBHeHwWid Cuin y #oro mpucyTHOcTi (pu npoBeneHHi Omepailii 3a JOMOMOT00
iMmopunTepa). B pasi orpumanus Binnosiai “Bunyunt KapTtky” kacup nosuneH Buiyunt Kaptky, Bugatu
Knienty posnucky npo ¢akt ii ButydeHHs, pospizatn Kaptky Ta 3HMImUMTH 3armoBHeHuit Ciin y Horo
npucytHocTi (mpu mpoBegeHHI Omepariii 3a gonomMoroto iMmmpunTepa). [lpu 1mpomy KiieHT noBuHEH
nepecBigunTucs, mo KapTky HaapizaHo KacHpoMm Ajsl TOro, mI00 YHMKHYTH ii BUKOPUCTAHHS 1HIIMMH
ocobamu.

7.25. [lepxaTenb MOBUHEH TOTPUMYBATHUCS HACTYITHUX TPABUIL:

7.25.1. He po3roJjoUIyBaTH HIKOMY, B TOMY YHCIi WICHaM BJIACHOI POAMHH, PEKBI3UTH IUIATIKHOTO
3aco0y, Taki ak: Homep Kaptkwu, I[1IH, kog CVV2, 3a3nauennii B Jlorosopi;

7.25.2. wme 30epiratu [1IH pa3zom 3 Kaprkoro, He 3anmcyBatu ioro Ha KapTiii;

7.25.3. mpu oTpuMaHHi KomTiB yepe3 bankomar, [InarikHuil TepMiHAN MEPEKOHATHCH Y TOMY, IO Ha
npucTpoi Ui BUAadl rOTiBKM, Ha TPUCTPOI, sIKUH mpuitMae KapTky, Ta Ha kiaBiaTypi BiacyTHI
Oyb-siKi 3aiiBi MpHUCTPOT;

7.25.4. He HajaBatu KapTKy y KOpUCTYBaHHS 1HIIUM 0co0am;

7.25.5. mpu npoBeneHHi kacupom Oneparii 3 BukopuctanusaMm KapTku Tpumatu ii B oJii CBOro 30py AJst
KOHTPOJIO Aii Kacupa MO0 MPOBEACHHS MOBTOpHHX Omepaliil 4u iHIMIWX HECAHKI[IOHOBaHUX
KnienTom niif;
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7.26.

7.27.

7.28.

7.29.

7.30.

7.25.6. npu TenepoHHOMY 3BepHeHHI B BaHk HamaBatu ifeHTH(IKALiiHY iH(GOpPMAIO y HOPSAKY,
BHU3HAUYEHOMY B IaHUX Y MOBaXx;
7.25.7. ne minmaBatu KapTky mii elIeKTpOMarHiTHOTO BHIIPOMIHIOBaHHS (HE TpUMaTd ii mopyd 3

MOOUILHUMH TejepoHAMH, MarHiTamMu, HOOYTOBOI, BiJ€O-/ayMiOTEXHIKOI TOIIO), BIUIUBY
BHCOKHX TEMIIEpaTyp Ta arpeCUBHUX CEPEIOBUILL;

Bukonysatu iHmi Bumoru, nependaueni Jorosopom/JJorosopom npo JlomaTkoBy KapTKy Ta 3a0e3MeUnTH

BHKOHAHHS BUMOT, TiependaueHnX YMoBamu, Jlepkatensmu [{omaTKOBHX KapTOK.

l"apanTyBatu 30epexxenns iHdGopMarlii, ska € 6aHKIBCHKOIO TAEMHUIICIO BiAMIOBIIHO 10 MTOJIOKEHb 3aKOHY

VYxpainu «[Ipo 6anku 1 GaHKIBCBKY HisuTbHICTEY». He posrosomryBatu iHpopMalLiio, Mo MiCTUTh OaHKIBCBKY

TAEMHUIIO, OTpUMaHy Oe3rmocepeTHb0 ado omocepeIKkoBaHo min yac nii JloroBopy, i He BUKOPUCTOBYBATH

i1 Ha CBOIO KOPHCTHh UM HA KOPUCTH TPETIX OCi0, KpIM BUIIAIKIB, IMepeadaueHUX YMHHUM 3aKOHOIaBCTBOM

Vkpainu. 3a He3aKkOHHE pO3roJOmIeHHs abo BHKOPUCTaHHS OaHKIBCbKOi TaemHMLiI KiieHT Hece

BiJIMOBIaBHICTh 3TiHO 3 YHHHUM 3aKOHOJJaBCTBOM Y KpaiHH.

Heraitno noimomutn bank npo otpumanus rpomazsactea CIIA, mo3Bonmy Ha mocriiiHe TiepeOyBaHHS B

CILIA (xaptka moctiitHOrOo xutens (hopma I 551 «Green Cardy»)) Ta/abo moBrocrpokoBe mepeOyBaHHS B

CIIA i3 namanHsaM 10 baHKy BiAmOBiAHWMX MOKYMEHTIB Ta iH(opMmamii II0J0 HOMEpa COLIaIbHOIO

crpaxyBanHs rpomansauaa CLIA abo iHguBimyaiabHOro ineHTU(IKALIIHOrO HOMepa MJIaTHUKA ITOAATKiB

CIIA;

[IpoTsirom 7 (cemu) KaleHOApHUX IHIB 3 JaTW MOJAHHS MHCHMOBOI 3asBU MpO BiAMOBY Bia Jlorosopy,

MOJIaHOT MPOTATOM 14 (YOTHPHAIIATH) KaJIeHAAPHUX JHIB 3 IaTH WOTO YKJIaJeHHs 3TiaHo 3 1. 9.16. YMOB,

MOBepHYTH baHKy TpoOIIOBi KOIITH OTPUMaHi B KPEAWT 3rigHO 3 JloroBopoMm.

VY Bunanky 3miHu HoMepy PaxyHKy y BigmoBimHOCTI g0 1. 8.27 1uX YMOB, NOYMHAIOYW 3 JaTH 3MiHU

HOoMepa PaxyHKy BUKOPHCTOBYBATH JIUILIE HOBHI HOMEp PaxyHKy Iisi BHECEHHS IPOIIOBHUX KOIITIB.

8. IIPABA BAHKY

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

[lepesiputu Bimomocri, noBigomiueHi Kmieatom B OnuryBanbHUKY 1 3asiBi, Ta TOKYMEHTH, MPEM SIBIEHI
Heprkatenem, BKIIOYalOYH BIIOMOCTI Mpo ¢iHaHCOBe cTaHOBHIE Jlepxkarens, y TOMy YUCIi 3aIUTyBaTu
TpeTixX 0cib mpo AidcHICTh Haganux Jlep:kaTeneM BiJOMOCTEH.
[Ipu 3BepuenHi Kiienrta 3a oxepxanasM KapTku mOAaTKOBO 3ampoOCHTH TIPEA'SBICHHS OJHOTO 3
HACTYIHUX JOKYMEHTIB:
8.2.1. macmopt rpomMajasHUHA YKpaiHu IS BUI31y 3a KOPJIOH (3aKOPJOHHUH MacIiopT);
8.2.2. BomilicbKe MOCBITYEHHS a00 1HIINN JOKYMEHT, SIKAW TIOCBITIy€E 0CO0Y.
3anmmtu Kaptky, He BuTpeOyBany Jlepkartenem:
8.3.1. o 3akinueHHwo 30 (TpUALATH) KaJieHAapHUX MHIB mmicis 1i Bunycky/Ilepesunycky bankom abo
3 MOMEHTy mnozaui Jlep>kaTeneM NHCbMOBOi 3asBUM MpO TNOBepHeHHA KapTku y Bumaaky
3arpumku Kaptku bankomatom banky abo 6aHKOMaTOM iHIIIOTO OaHKY;
8.3.2. mo 3akinueHHo 30 (TpUALATH) KaJleHIAPHHUX JHIB 3 MOMEHTY BHIIyueHHS KapTku y BUIagKy
3arpumkn Kaptku bankomarom banky abo OaHkoMaToMm iHIIOro OaHKy THpW HEOTPHMaHHI
Bbankowm Big [lep:karesnss nuceMOBOI 3asiBH PO MoBepHEHHs KapTku.
Ha BrnacHwmii po3cy/ nepeBuITycTUTH Ta HarpaBuTH Jepxkaremto KapTky y 3B'I3Ky i3 3aKiHUEHHSIM TEPMiHY
nii nonepeanpoi Kaprku, Bunymienoi KimieHty, a Takox nepesunyctutd Kaprtky, He uekatoun Tepminy
3akiHueHHs Aii nonepennsoi Kaprku, sunymenoi Kiienty. IIpu npomy bank Bopasi Bumyctutn Kiienty
inmry Kaprky, BimMinHy Bin nmonepenapoi Kaptku (y Tomy umcii 3a BugoM Kaptku ta/abo mo IInaTixHin
cucreMi, B paMkax sikoi Taka KapTka BumyiieHa), BUnyck Takoi Kaptku Tsrae 3a coboto 3Miny Tapudis,
110 3aCTOCOBYETHCS B pamMKax JloroBopy.
be3 mosichenns npuumH BiaMmoBuTH JlepkaTento y BUmycky, llepeBumycky, AkruBanii, Po30nokyBanHi
Kaprku.
3a HasABHOCTI I'POIIOBUX KOMTIB Ha PaxyHKy 3/ifiCHIOBATH JIOTOBIpHE CIIMCAHHS TaKWX KOIITIB 3 PaxyHKy
B moramieHHs 3a0oproBaHOCTi. 3iMCHIOBATH [OTOBIpHE CIUCAaHHS 3 PaxyHKy rpoIIOBHX KOIUTIB 3a
paxynok Kpeauty y Bunagkax, nependadenux m. 8.21 nux Ymos.
OtpumyBaru iHpopMaIltito (0dimiiHi JOKYMEHTH), HeoOXiaHY (HeoOximHi) i inenTrdikaii, Bepudikarrii,
BuBueHHs Kitienrta, yrounenns ingopmanii npo Kiienra, ananizy ta BusBiIeHHs (iHAHCOBHX OIepallii, 1o
HiAIsAraoTh (iHAHCOBOMY MOHITOPHHTY, @ TAKOX JJIs1 BAKOHAHHA BaHKOM iHIIMX BUMOT 3aKOHO/JABCTBA Y
chepi 3amoliraHHs Ta NPOTHIIT Jieramizamii (BiAMHUBaHHIO) JOXOMIB, OJCPIKAHUX 3JIOYMHHUM IIISIXOM,
(iHaHCYBaHHIO TePOPHU3MY Ta (PIHAHCYBAHHIO PO3IOBCIO/PKEHH 30pOT MaCOBOTO 3HUIIICHHS.
BigmoBut Kiienty B o0cimyroByBaHHI PaxyHKy y Bumankax, mepen0adyeHUX YMHHUM 3aKOHOZABCTBOM
Ykpainu.
BimmosuTr Kitienty B o0ciyroByBanHi PaxyHKy, BIIMOBUTHCS BiJl BCTAHOBJICHHS (TI1ITPUMAaHHS) TLTOBUX
BiTHOCHH (y TOMY YHCHI IIUIIXOM PO3ipBaHHS IiIOBHX BiJHOCHH) ab0 mpoBeeHHs (iHaHCOBOI oneparii y
BUMAJIKaX, TIepe10adeHnX YHHHUM 3aKOHOJABCTBOM YKpaiHu, B ToMy 4Hcii ctarrero 10 3akony Ykpainu
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8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

8.16.
8.17.

8.18.

8.19.

8.20.

«IIpo 3amobiranHas Ta TPOTHAIIO Jerajizamii (BiAMHBAHHIO) TOXOMIB, OJCPKAHUX 3JIOYMHHUM IIITXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (PiIHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MACOBOTO 3HUILICHHS.

VY pasi Henananus Kitientom abo mpencraBHukoMm KirieHTa JMOKYMEHTIB, HEOOXiTHUX S 3MiHCHEHHS
inenrudikamii Ta/abo Bepudikariii, BuBueHHs KiieHnrta, yrounenss ingopmariii npo Kiienra, aHamizy ta
BHUABNIEHHS (iHAHCOBHX OIEpamii, MO MiAIATaIoTh (PiHAHCOBOMY MOHITOPWHTY, baHKOM paxyHOK He
BiJIKpUBAETHCS, TOTOBIp ((iHAHCOBI omeparii) He YKIanaeThes (He 3MiHCHIOIOTHCS).

BinMoBuTHCS BUKOHATH po3nopsmkeHHs KitienTa y Bumaakax Ta/abo 3a HasBHOCTI ITiACTaB, epeadadeHnx
YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

CraryBaru 3 Kiienta mpoueHTH 3a KopucTyBaHHA KpeauTom, KOMICiiiHI BUHaropoau (IiaTH), a TaKoX
iHII aTexi (B T.4. wrpadu/meHi), nependayeni Jorosopom (y ToMmy yrcii YMoBamu 1a/abo Tapudamu),
y Oynmp-siknii MOMeHT dacy BuMmaratu Bim KirieHTa moramenHs 3a00proBaHOCTI MUIIXOM BHCTABIICHHS
Knienty 3akmtounoro PaxyHKy-BHITUCKH.

B oaHOCTOpOHHBOMY TOPSAAKY 3MIHMTH YEproBiCTh CHHMCAaHHS KOWTIB 3 PaxyHKy B morameHHS
3aboproBaHocti, BkazanHy B m.4.12. YMoB, Oe3 mnoBimomnenHs KiieHta, 3 ypaxyBaHHSM BHMOT,
BcraHOBIeHUX CT.19 3akony Ykpainu «IIpo cioxuBde KpeaAuTyBaHHD .

CrucyBaru 3 Paxynky 6e3 HaganHs KitieHTOM MiaTi>kHOro JOopy4eHHs a0o iHIIUM criocoOoM BUTpeOyBaTu
3 KitienTta cymu, moMHIIKOBO 3apaxoBaHi Ha PaxyHOK.

B 0Oe3ymoBHOMY Ta OIHOCTOPOHHHOMY TOpPSIIKY He BcTaHOBiioBaTH Kiienty JliMiT Ta HEe HajgaBaTh
Kpenut na nmepury Bumory Kitienra, B Tomy uncii bank mae npaso:

8.15.1. 3menmuTH Kiienty paninie BcraHoBieHui Jlimit, B ToMy 4rci 10 HYJIS,

8.15.2. 36inmpmuTi Kimienty panime 3menmennit Jlimit Biamosigao no m.8.15.1. YMoB, 30kpema 10
pO3Mipy Iif090r0 10 MOMEHTY 3MEHIIEeHHS, a00 30UTBIIMTH Bil MOYATKOBO BCTaHOBIIEHOTO
pO3Mipy Ha CBili PO3CY/I.

VY Bumajaky, SKmo cyma 30imemieHoro JIimMiTy mepeBWIye MaKCHMAadbHO MOXKIUBHE PO3MIip
KpEeOUTHOTO IiMITy, Imo mnepeabadenwii 3a mpoaykroM JloroBopy, bank 3a0esmeuye
iHpopmyBanHss KiieHTa 100 HOBOro 3HAYEHHS 3arajbHOI BAapTOCTI KPEAUTY HUISIXOM
HaTpaBJICHHs JHUCTA-NOBINOMIICHHS (B T.4. Bumucku)/SMS-MOBiIOMICHHS/TIOBIIOMIICHHST Ha
CJIEKTPOHHY momTy 3a BKazaHMMHU KiieHToM B ONUTYyBalbHUKY —aApecor/HOMEPOM
TeaeoHy/eNeKTPOHHO0 ajapecoro KitienTa, a00 iHIIMMU TEXHIYHUMU 3ac00aMH 3B'SI3KY.
3minuty JIimiT Ha 3aruT KitienTa BignmosigHo 10 11.9.9. YMOB.
3miticanti brokyBanHs KapTkm a0o MOBHICTIO HpunuHUTH ii Ait0 (BHeCTH M0 enekTpoHHoro Crom-
CIHCKY), 3aCTOCYBAaBIIU ISl IBOTO BCi HEOOXIiTHI 3aX01u (JaTh PO3MOPSDKEHHS Tpo BuiydeHHs: KapTku
3a Mpe'aBICHHSIM):

8.17.1. 3a 3asBoro KitieHTa, B TOMYy 4mWCHi, y BUNAIKy BTpaTH/Kpaaikku/BuinydeHHs Kaptku abo
BUHHUKHEHHS pU3UKY HECaHKLIOHOBaHOro Bukopuctanus Kaprku a6o I1IH tperimu ocobamu;

8.17.2. mopymenns Kiiearom ymoB /loroBopy - 10 TOBHOTO BPETyJIIOBaHHS CIIPHUX NTUTaHb;

8.17.3. mepesumenns Jlimity 3a Paxynkom no nmoBHoro noramieHnss: Kiriearom 3aboproBaHocri.

8.17.4. mecrnmati MiHIMaIBHOTO TIIATEXKY;

8.17.5. s3BinbHenns Kmienra 3 Kommanii;

8.17.6. HaAXOJKEHHSI TOKYMEHTY IPO apellT KOIITIB Ha PaxyHKY/MPO MPUMYCOBE CIHCAHHS KOIITIB,
0oOpMIIEHOTO BIJIOBIHO JO YHHHOTO 3aKOHOAABCTBA, - HA CTPOK, HEOOXiMHWH s
HaknajgeHHs  bankoMm  apemty Ha  komrtd  KilieHTa  Ha  BMKOHAHHS — IIbOTO
JOKYMEHTY/TIPUMYCOBOTO CITUCaHHSI BaHKOM KOWITIiB 3 paXyHKY;

8.17.7. B iHIIMX BUMAJKaX, Iepe10auYeHUX Y MOBAMHU.

3nificantu Poz6noxyBanusa Kaprku:

8.18.1. panime  3abnokoBanoi bankom 3a  ycHMM  ToBimoMiIeHHsM  JlepkaTens — mpo
BTpaTy/Kpaaixky/BuiydeHHss Kaprku a0o TnpuM BHHUKHEHHI PHU3HKY HECAHKIIOHOBAHOTO
BUKOpucTaHHS KapTku abo IIIH TperiMu ocobamu, y BHUIIaJKy HEOTPUMAHHS IHCHMOBOTO
niaTBepukeHHs Bij Jlepskatens micns 3akiHueHHS 3 (TppOX) poOOYMX AHIB BiANOBIAHO 110
m.7.7. YMoOB;

8.18.2. micna ycyHeHHs 00CTaBUH, L0 BUKJIMKaIM HeoOXigHicTe biaokyBanns KapTku BignosigHo 10
nyHkTiB 4.13., 8.17.2. YmoB.

Ha BnacHmii po3cyn BH3HAYMTH MOMEHT BHTpeOyBaHHS Kpeauty i BuMaratu moramenHs KiieHTom
3aboproBaHocti (HaBiTh Yy BHIIQJAKY BIiICYTHOCTI (akTy 3arpumanHs KIilieHTOM cIDIaTé YacTHHH
3aboproBaHocTi) B MOBHOMY 00cs3i, chopmyBaBiiM i HampaBuBmM Kiientosi 3aximouynuii PaxyHok-
BUIIMCKY, Y TOMY YHCII y BHUIAJKy HEeBHKOHaHHs KilieHTOM CBOiX 3000B'I3aHb, mependadeHux JaHUMU
YMoBamH, a TaKOK TpH NpHITUHEHHi 1ii KapTku.

VY Bumnazaky npomycky (mopymenss) KimientoMm crpoky moramieHHsi 3a00proBaHOCTi, CTPOK OIUIATH SIKOI
HacTaB, Ta 3a BiACYTHOCTI Ha PaxyHKy IpoOIIOBHX KOIUTIB, JOCTAaTHIX AJis 1i MoralieHHs, 341MCHIOBATH
JIOTOBIpHE CIMCAHHS TPOIIOBUX KOIITIB Y PO3Mipi, JOCTATHEOMY JIJIS TIOTAIICHHS] 3a00pTOBAHOCTI, 3 1HIITHX
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8.21.

8.22.

8.23.

8.24.

8.25.

8.26.

paxyHkiB Kiienra, Binkputux y banky ta/a0o 3a paxyHok Kpenuty B Mexkax JliMiTy, Ta HampaB/saTH iX Ha
norameHas 3a00oproBaHocTi. Y BHMNAJAKY, SKIIO PaxyHKH, 3 SKHX NPOBAaIUTHCS CIUCAHHS, BIAKPUTI Y
BaJIIOTI, BIIMIHHI{ BiJ BaJIIOTH, y SIKill BiAKpuTHii PaxyHOK, IpOBECTH KyMiBiIIO, MpoAax abo 0OMiH TaKHX
TPOIIOBHX KOWITIB y BaliOTy PaXyHKy 3a KypcoMm, BCTaHOBIEHMM baHkoM Ha naTy cnmcaHHs. 3a
3MIMCHEHHS TAaKOTO IOTOBIPHOTO CITMCAHHS TPOIIOBHX KOIITIB Ha moramieHHs 3aboproBaHocti bank mae
MpaBO 3 PaxyHKy, 3 SIKOrO BiIOyBaeThCS Take OOTOBIPHE CIMCAHHS TPOIIOBUX KOIUTIB, JOJATKOBO
CTATYBaTH KOMICIHHY BUHAropo#y (IaTy) B po3mipi, nepegbagenomy Tapudamu.

3a paxyHOK HasBHUX TPOIIOBHX KOIITIB Ha PaxyHKy, a 3a 1X BiCyTHOCTI — 3a paxyHOK KpemuTy B Mexax
JlimiTy, 37ifiCHIOBAaTH JOTOBIpHE CIHCaHHA TPOLIOBHX KOWTIiB 3 PaxyHKy abo 3 iHIIMX OaHKiBCHKHX
paxyHkiB Kiienra (3a BUHATKOM OaHKIBCHKHMX paxyHKIB, Ha SIKUX po3MillieHi BKiIaau (geno3utn) Kiienra),
BiIKpUTHX y baHKy, Ta HanpaBisaTH iX y moramenHs 3a0oproBanocti Kiienrta nepex bankom, mo BUHUKIA
3a JloroBopoM a0 3a Oyab-SKHM iHITUM JIOTOBOPOM, YkiagaeHuM Mix Kiientom i bankowm, mo nependadae
HaganHs Kiienty BaHKoOM KpeauTHHX KOIITiB, Ta/abo AOTOBOpOM, IO mHepeadadae HanaHHs KiieHTy
Bbankom mmatixHOi KapTku 3 MeTOr0 37iiiCHEHHS BUIATKOBHX OIEPaIliid 32 paXyHKOM, BIAKPUTHM B paMKax
TaKoro JOTOBOpY. Y BHUMAJAKY, KO0 PaxyHOK/paxyHOK BIOKPUTHH y BalfOTi, BIAMIHHIA BiJ] BaJlOTH
paxyHky/PaxyHKy, BiIKpUTOro B pamkax goroBopy/orosopy, 3a sikuMm € 3aboprosaHicts KiieHnTa nepex
Bankom, mpoBecTu KymiBiro, mpoaax abo oOMiH BHILEBKa3aHHX KOIITIB y BalllOTY, B SKid BiAKpUTHI
TaKAl paxyHOK, 3a Kypcom HBY nHa mary cnucanns. llpn mpoMy AOTOBipHE CITUCAHHS JJISL TOTAIICHHS
3a00proBaHOCTI 3a OyJb-IKMM IHIIMM JIOTOBOPOM, ykianeHuMm Mik Kiienrom i Bankom, mo nependauae
HagaHHg KiieHTy BaHKOM KpeAMTHUX KOINTIB, 3MIMCHIOETHCS 3a YMOBHM 3IIHCHEHHS IIOMICSIYHOTO
IJIAHOBOTO TIOTamieHHs: 3aboproBaHocTi 3a JloroBopom BiamoBimHO A0 YMOB. 3a 3mifiCHEHHS TakKoTro
JOTOBIPHOTO CITMCaHHS TPOIIOBUX KOIITIB Ha moramieHHs 3a0oproBaHocTi baHk mae mpaBo 3 paxyHKY, 3
SIKOTO BiOyBAa€ThCSI TaKe JOTOBIpPHE CIMCAHHA TPOIIOBHX KOINTIB, JOJATKOBO CTATYBATH KOMICIHHY
BHHAropoxy (miaty) B po3mipi, nependadenomy Tapudamu.

3miiicHIoBaTH ciiicanHs 3 PaxyHky cym parimie 3aificaenux [epxarenem Omnepariii mpotsirom 45 (Copoka
I'SITH) KaJIeHJApHUX AHIB Bi natu noBepHeHHs KapTku B bank abo 3akinuenns Tepwminy ii mii.

Bank Bmpasi Hampapnstu [lepkarento BiIOMOCTI PO BUKOHAaHH:/HEHalIe)KHE BUKOHaHHs Jlepkarenem
cBOiX 3000B's13aHb 3a JloroBopowm, iHIIy iH(pOpMamio, moB's3any 3 JloroBopoM, KOMEpIHiiHI MPOMO3HIIii
Banky Ta pekiiaMHI MaTepiaju, a TaKOX 31MCHIOBATH, 3 METOIO MIPOBEACHHS MAPKETUHTOBUX JTOCIIIKEHb,
BUBYCHHS MOMUTY Ha MPOAYKTH Ta Mociyrd baHky HIisiXxoMm TpoBeicHHs onuTyBaHHS Jlepikatens 3a
JOTIOMOTOI0  TIOIITOBUX BIAIPaBlieHb, EJIEKTPOHHUX 3aco0iB 3B's3Ky, SMS-TOBimOMIeHh Ha ajpecu
/HOMepH TenedoHiB, agpecy eleKTPOHHOI nowmTH, noBigomiieHi [Jepxxarenem banky B OnuTyBansHUKY,a00
B 3asBi YM IHIIMM crOcoOOM, Tepen0adyeHnM HOPMATUBHMMHU JOKyMeHTamu banky, Ta Jlepxarenb
MTOTO/KYEThCS, 110 HANpaBIeHHs BKa3aHOi iH(opmallii Ha agpecu /HOMepU Tene]oHiB, MOBITOMIICHHX
Jlepxarenem/mpoBeZIcHHsT ONMUTYyBaHb, baHK Oyzae 31iHCHIOBATH SIK CAaMOCTIHHO, TaK i3 3aJIy4eHHSIM
KOHTpareHTiB (ornepaTopiB MOOLTBHOTO 3B 513Ky ToIO). [Ipn nbomy Jlepkartenb Hece BCi pU3HKH, MTOB'I3aHi
3 TUM, 1110 HanpasieHa bankom iHpopMallisi cTaHe JOCTYIHA TPETiM 0cobam.

JInst 37ifiCHEHHST KOHTPOJIO SIKOCTI OOCIyroByBaHHS Ha BIIACHHH pO3CYJ BECTH 3amuc Telne(OHHHX
neperoBopiB i3 Jlepkatenem mpu #oro 3BepHeHHi 10 JloBiakoBo-iH(opmamiiiHoro neHtpy banky, B
CITy’k0y KITi€HTChKOT MiATpUMKH banky abo iHmmx migpo3ainie baHky, mpu 3BepHEHHI CHiBPOOITHUKIB
banky no Jlepxarens, a Tako)X BAKOPUCTOBYBATH 3aITUC JJIS MIATBEP/KEHHS (PaKTy TAKOTO 3BEPHEHHSI.

B inrepecax KiienTta 3 meroro 3amobiranHs 30utkiB KiieHta Ta BaHKy BHAcCHiZlOK HECaHKI[iIOHOBAHOTO
BUKOopucTaHHS KapTku TperiMu ocobamu 3filicHIoBaTH 0OMiH iH(oOpMali€o mpo crocodu BUYMHEHHS
maxpaicbkux il B pamkax [lnatikHO cucTeMH, a TaKOX TEpeIaBaTh Ta PO3KPUBATH iH(OPMAILi0, 110
crocyerbest KimienTa, 17151 KOHQiIeHIIHHOTO BUKOPUCTaHHS.

Binctynury (moBHICTIO a00 9aCTKOBO) CBOi IpaBa BUMOTH 3a JIOroBOpOM TpeTiit 0co0i, P IIbOMY:

8.26.1. bank BmpaBi pO3KpUBaTH TakKii TpeTid o0co0i, a TakoX WOro areHTaM Ta 1HIIUM
YIIOBHOBXXEHUM 1M 0co0aM HEOOXiJaHY Uil 3IiHCHEHHS TaKoro BiJICTYIUICHHS iH(OpMaIliio, B
TOMY YHCHi sIKa CKiagae OaHKIBCHKY TaeMHHIIO, npo [epxkartens Ta/abo 3aboproBaHOCTI, a
TaKOXX HaJlaBaTH TaKMM 0co0aM BiJIMOBIJHI JOKYMEHTH, y ToMy 4yuciii ONuTyBaNbHUK, 3asBy,
JaHi YMOBH Ta iHIII JOKYMEHTH, NOB's3aHi 3 JJoroBopom;

8.26.2. bank HampaBise/Bpyuae KiieHTy mMoBiZOMIEHHS N0pO BiACTYIUIEHHS (B TOMY 4YHCHIi 3a
JIOTIOMOI0I0  TPETiX 0ci0), 1o BiAOYIOCh (BKa3aBIIM B HbOMY HalWMEHYBaHHS 1 IUIATIXHI
PEKBI3UTH OCOOH, SIKiM BIACTYIICHI MpaBa BUMOTH 3a JloroBopoM, a Takox iH(OpMAIIito Mmpo
BigcTymieHi bankom npasa Bumoru 3a Jlorosopom, JloroBopy 3actaBm) i3 BKa3iBKOIO PaxyHKY
JUTS 371MCHEHHS TUIATEXKIB BIIHOCHO BiJICTYIUICHUX NPaB BUMOTH. Y IIbOMY BHIAJKY BUKOHAHHS
KiieHTOM CBOiX rpoIIoBHX 3000B'13aHb 3 BiJICTYIUICHUX MIPaB BUMOTH MTOBHHHE 3/1IHCHIOBATUCS
Krnientom Ha paxyHok ykazanoi baHkom oco0u Ta B TOMy NOpPAIKy, SKMH Oyne BKazaHO y
BiJIMTOBITHOMY TIOB1JIOMJICHHI;

8.26.3. MokIMBa 3MiHA YEProBOCTI IMOraiieHHs 3a0oproBaHocTi, BKkazaHoi B 1m.4.12. YmoB, 3
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8.27.

8.28.

8.29.
8.30.

8.31.

8.32.

8.33.

8.34.

8.35.

ypaxyBaHHSIM BHMOT, BCTAaHOBIICHUX CT.19 3akony Ykpaiau «IIpo croskuBue KpeauTyBaHHI,;
8.26.4. Knientr nopywae baHky, y BHNaaKy SKIIO BigmoBigHO Mo 1.8.26. YMOB mpaBa BUMOTH 32
JloroBopoM BiacTyIuieHi (MOBHICTIO ab0 4acTKOBO) TPeTiii 0co0i, CIMCYBAaTH TPOIIOBI KOIITH,
0 HAIXOATh Ha PaxyHOK, Ha KOPUCTH TPETHOI 0COOM, SAKii BIICTYIICHI BUIEBKA3aHI IIpaBa
BHMOTH, A0 BUKOHaHHS KiTieHTOM CBOiX 3000B'si3aHb, Ha SKUX 0a3yIOTHCS BiJICTYIUICHI IpaBa
BuMord. IIpu nboMy Take TOpYUYEHHS HE MOXKe PO3TJsIIaTHCS SIK 0OMeXeHHs npasa banky Ha
cnucanHsa 3 PaxyHky (y TOMy YHCIi B MOPSIKY AOTOBIPHOTO CIIMCAHHS) TPOMIOBUX KOIITIB y
roramenHss 3aboproBaHocti KiienTta Oesmocepenubo mepen bankom (3Bakaioud Ha Te, IO
npaBa Bumoru bankom 3a JloroBopoM Oynu BiACTYMJICHI YacTKOBO), CIMCAHHS KOIUTIB 3
Paxynky B moramennsi 3aboproBaHocTi mepen bankom, y Oyabp-ikomy paszi Moxe OyTu
3niricHeHe barkoM 10 BUKOHAaHHA Aopy4deHHsa KilieHTa, BUKIIaJIeHOTO BHIIIE.
3minuTi HOMep PaxyHKy amst obmiky omeparii, mosimomuBiiy KirienTa mpo HoBuii HoMep PaxyHky 3a 5-Tb
(I’ s1Th) KaneHAapHUX AHIB A0 3MiHH HOMepy PaxyHKy oJHUM/IeKiIbKOMA i3 HACTYITHUX CIIOCO0IB:
- IUIIXOM HaIlpaBJICHHS CMC-TIOBIIOMIJICHHSI Ha MOOUTEHMM HOMep KitieHTa;
- [UIAXOM HaIIPaBJICHHS IIOBIIOMJICHHS Ha Ha €JIeKTPOHHY anapecy Kiienra;
- [UIAXOM HaIlpaBJICHHS JIUCTa Ha MOWTOBY anpecy KiieHra;
- TUIAXOM 3[iMICHeHHS A3BiHKa HAa MOOUTEHUE HOMep KitieHTa.
3miiiCHIOBATH PO3MOPSAYUME JOKYMEHTaMH 10 baHKy BCTaHOBIIEHHS JIIMITIB Ta mpomenypH (B T.4. PO
MoTepeIHE MUChMOBE TMOBioMIIeHH KiieHToM mpo CBiff HaMip oTpuMartn/mepeKkasaTH 3HAYHY CYyMy
KOIITiB, BU3HaueHy bankom) 3 oTpumanHs roTiBku 3 KapTku yepe3 [lnatixkui TepMinanu abo kacy banky
Ta 3AiMICHEHHS TNepeKasiB/po3paxyHKiB y Oe3roTiBkOBili ¢opmi 3 BukopuctaHHsM Kaptku (3a omHy
orepariiro, 3a ogHy 100y Tomro). [Hpopmariis mpo BumIeBKa3aHi oOMexxeHHs Oyae noBeneHa no Kiienra y
PO3YMHHUH CTPOK, aje He Mi3Hille JaTH ix BBEACHHS, OJHUM i3 CIIOCO0IB, BKa3aHUX B MyHKTax 2.13.1,
2.13.2 YMmoB.
Brocutn 3mian B Tapudu Ha onepariii Ta mocnyru banky B mopsiaky, nependadernomy m. 2.12-2.17. Ymos.
[punuauty giro Kaptku Ta/abo JliMiTy y pasi OTpuMaHHS MOBiJOMJICHHS Hpo 3BinbHeHHA KiieHta 3
Kommanii.
HapaBatu Mepxarenro JlomaTkoBoi KapTku (y TOMy 9YHCIi y pa3i HOro 3BepHEHHA MO TenedoHy 10
HoBingkoBo-inpopmaniiHoro LeHTpy baHky, mnporpaMHo-TexHIYHMX 3aco0iB banky, BKIO4aO4u
bankomatn banky) iHpopMalito moA0 po3mMipy BimmoBigHoro IlloMics4HOro BHIATKOBOTO JIMITY
HonatkoBoi kapTkH, JOCTyITHOrO MIOMICSYHOTO BHAATKOBOTO JiMITy J(0IaTKOBOI KapTKH, a TakoX MPO
BunHeHi TakuM [epxarenem Oneparii, mo 3a3Hayeni y n. 10.3.9. Ymos.
Bceranourn/3minutu/ckacyBatu IlloMicsunuii  BugaTkoBui JiMIT JloJlaTKOBOI KapTKM Ha IiJCTaBi
nUcbMOBOI 3as1BU KitienTta, odopmienoi 3a BctanoBiieHo0 bankom gopmoro banky.
3akputn PaxyHok Ta/abo bnokysatn KapTtky y Bumanky HesniicHeHHs AxrtuBauii Kaptku/BigcyTrHocTi
rpomoBUX KOMITIB Ha PaxyHky/BincyrHocTi Onepariid, 3AiiCHEHHX 3 BUKOPUCTAHHSIM KapTKu mpoTsIrom
210 KaJIeHJapHUX JHIB.
BinmoBuTH B mpuitoMi Ha oOciyroByBaHHS, kim0 KiienTtom He Oyio Hagano 1o baHky (B ToMy 4ncii Ha
BIJIMOBITHUYN 3amuT) HE0OXiHOT iH(opMaIlil /i npoBeaeHHS ieHTU(IKAIT Ta BABYCHHS KJIIEHTIB 3T1{HO
3 BUMOTaMHM 3aKOHOJaBCTBAa Y KpaiHU 10 ONOJATKYBaHHIO IHO3EMHUX PaxyHKIB Ta/a00 MIXKYpPSIOBOI yrou
[0 ONOJATKyBaHHIO 1HO3EMHHX PaxyHKiB, MK ypsaom Ykpainu i CILA Tta/abo 3akony CroiydeHux
[lrariB Amepuxu "llpo ononatkyBanHs iHo3eMHuX paxyHkiB" ("FATCA")
BinmoruTu KitieHTy B npoBeieHHI orepaliii, sika MiJyIarae ornoJAaTKyBaHHIO ITOJAaTKOM 3TiHO 3 BUMOTaMu
3aKOHOJIABCTBA YKpaiHM M0 OINOJATKYBaHHIO 1HO3EMHUX paxyHKIiB Ta/abo MDKypsAoBOi yroau ™o
OTIOJIATKYBaHHIO 1HO3EMHHX PaxyHKiB, Mixk ypsiioM Ykpainu i CIIIA Ta/ab6o 3akony Cnomyuyenux llTariB
Awmepuku "IIpo omonatkyBanHs iHo3eMHUX paxyHKiB" ("FATCA") i BimnoBigHo 1o skoi baHk moBuHEH
YTPUMATH MMOJIATOK SIK TIOJATKOBHHA arcHT.

9. IIPABA KUIIEHTA

KitieHnT Mae mpaso:

9.1.
9.2.

9.3.

94.

9.5.

BukopuctoByBatu Kaptky amnst 3aificnenss Onepariil BigmoBigHO 10 YMOB.

CamocTiiiHO mpuiMaTu pilieHHs PO YacTKoBe a0o MOBHE morameHHs 3a0oproBaHoCTi, sKmo baHk He
BUTpeOyBaB ii morameHHs NUIIXOM BUcTaBieHHs Kitienty 3akimoyHoro PaxyHKy-BUIHCKH.

OtpumyBaru Bumuckuy, 110 BiioOpakaroTh pyx KOIITIB Mo PaxyHKy y croci0 Ta cTpokd, BU3HAYEHI [TUMHU
YMoBamu.

ButpeOyBaru nyOnikatu Bunmcok 3a Oynp-sxuit HeoOximuauit Kiienty Po3paxyHkoBuii mepioll, a TaKox
1HII JIOKYMEHTH, IO MiATBEPKYIOTh IPAaBOMIPHICTh ClTUCaHHS BaHKOM rpoImoBrX KOIITIiB 3 PaxyHKy.

VY Bumanxy He3roau 3 iHgopMaui€ro, o MicTUThCS Y Bunmcti, 3Bepraruck 10 banky 3 npeTensieto 3rigHo
3 po3auioM 5 YMOB.
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9.6.

9.7.

9.8.

9.9.

9.10.

9.11.
9.12.

9.13.

9.14.

9.15.

9.16.

9.17.

9.18.

9.19.

3BepTaTuch 10 baHKy, y T.d. IUIIXOM 3BepHEHHS 10 Tenedony m0 JloBinKoBo-iHPOPMAIIHHOTO MEHTPY
Banky, micns cruimBy Tepminy nii Kaptku; y Bumaaxky BTpaTw/Kpadikku/BuinydeHHs KapTku, a Takox B
1HIINX BUIIAKAX, KOJH MOJANbIIe BUKOPUCTaHHS KapTku cTano HEMOXIJIMBUM (BHACHIOK pO3MarHiueHHs
Mar”iTHol cMyrH, aedopmaiiii a00 MOPYIIEHHS LLTICHOCTI IJIaCTHKA TOIIO).
3wminroBati Kogm moctymy, BkazaHi B ONHUTYBaJIbHUKY, IIITXOM 3BepHEHHS ocoOmcto o banky abo 3a
tenedonom JloBinkoBo-iHdopmaliliHoro neHTpy baHky.
3wminroBatu [1IH, nursixom 3BepHeHHS 10 baHKY 3 MHCHMOBOIO 3asBOIO, 200 CAMOCTIHHO 3 BUKOPHUCTAHHIM
bankomariB banky, mo migrpumyots (yHkmito 3mian [1IH, abo mmsxom 3BepHEHHS 1o TenedoHy 10
HosingkoBo-iHpopmaniliHoro ueHTpy banky.
3anutyBatn bank mpo MoximBicTe 3MiHM JlimiTy, HagaBmm B BaHk muceMOBYy 3asBy a00 HUISIXOM
3BepHeHHS 1O TenedoHy no JloBiakoBo-iHpopMmamiitHOTO IIeHTpY baHKy (32 yMOBH MpPaBHIBHOTO
noBigomienHs Koxis mocryiy).
3BepHyTHCH 10 banky 3 nmpoxaHHsM npo brokyBanHs/Po36onokyBanus Kaptku (B Tomy uncii Oyab-aKoi 3
JlomaTkoBUX KapTOK), HagaBIIM B baHK THCEMOBY 3asBy abo 3areieoHyBaBIIM MO Tene(oHy [0
JosinkoBo-iHopmamiiiHoro eHTpy banKy (3a yMOBH npaBMIIbHOTO MOBinoMieHHs KomiB moctymy).
IninmiroBatu posipBanus JloroBopy BiAnoBigHO A0 po3niny 12 YMoB.
3akputn PaxyHok nuisxom HaganHs 1o banky BianoBigHol nmuchbMoBoi 3asBu. [Ipu oMy, SKIIO B Takii
3asiBi 3a3Ha4eHO AopydeHHs Kiienta mo banky mpo mepepaxyBaHHS 3alMIIKY KOMITIB 3 oro PaxyHky Ha
iHIIMI paxyHOK, baHK 31iHCHIOE Take mepepaxyBaHHs B TOPSIKY AOTOBIPHOTO CIHCaHHS, TOOTO 3TiTHO 3
uumu YMoBamu KimieHT nopydae banky 3aificHUTH niepepaxyBaHHsI KOWITIB 3 Horo PaxyHKy Ha iHIIW 3a
pekBi3uTaMu, BKazaHUMU y 3as1Bi KitienTa mpo 3akputra PaxyHky.
Axmo Toeap moepHeHo KiienTy abo mocmyra orpumana He B moBHoMy o0cs3i, TCII moBeprae
BIJNOBIZIHY CyMy KOIUTiB IHUIIXOM BinMiHM paHime mnpoBeaeHoi Omnepanii. [loBepHeHHS KOIITIB Ha
PaxyHOK MOJIHBE BHKIIIOYHO B O€3rOTiBKOBii (hOpMi y CTpPOKH, mependadeHi MpaBUIaMH BiAMOBIIHOT
[Inatixnoi cucremu.
[Ipu moeepuenni kowmTiB KiieHTy miampuemcTBo Toprieii (MOCHyr) 3IiHCHIOE BiIMiHY BiAMOBiIHOT
Omnepamii nusixom BukopucTaHHs KapTku, 3a momomoroi skoi Oyma mpoBeaeHa g Omepamis, B
[Inari>knomy Ttepminami (iMmpuHTepi) Ta Bumae KiieHTy 3BopoTHHH (KpemuToBmii) Uek miaTi>KHOTO
tepMinany/0ankoMary (Cuim) Ha cymy Omeparii, mo BiaMiHSeTbCS. Y pasi, sKmo BinmmiHa Omneparii
3MIACHIOETHCSI HAa HACTYITHUM poOoumii AeHs micis npoBenenoi Onepariii, ado mizHime, i Ta cyma Oneparii
BXke crucaHa 3 PaxyHky, baHk 3apaxoBye komrtu 3a Omneparieto Ha PaxyHok. Y pasi, SKmo BigmiHa
Omnepauii 31iHCHIOETBCSI B JIeHb 1i NPOBEACHHS, BIANOBIZHA CyMa HE CHHCYeThcsl 3 PaxyHky, ane €
HEIOCTYITHOKO JIJIsl BAKOPUCTAHHS MPOTATOM CTPOKY, BCTAHOBJIGHOTO MPaBHIaMHU Ta BUMOTaMu [lnaTixHoi
CHCTEMH.
BingmoBuTHcs Bin otpumanHs iHdopmanii Big banky npo xoxHy Onepariito, 3ificHeHy 3 BUKOPUCTaHHIM
Kaptku abo ii pekBi3uTiB y OyJb-sKuii 3a3HaUeHHUI CIIOCiO Ha TiIcTaBi:
9.15.1. ycHoro noeigomieHHs tenedonom JoBiakoBo-iHpopmaniiiHoro neHTpy banky;
9.15.2. BIAIMOBIAHOI MO3HAYKHU B 3asBi;
9.15.3. mUCHMOBOIO 3BEpHEHHSI JI0 Mipo3aiiB baHky.
BimmosuTrch Bin JoroBopy mpotsrom 14 (4OTHpHAIUATH) KaleHAApHUX JHIB 3 JaTH HOro yKJIaJeHHS,
noBigoMuBIH baHk y muceMoBi# Gopmi y BianinerHi baHky.
3Beprarucs 10 banky 3 nmpoxaHHAM BuIycTHTH loAaTkoBy KapTKy (Kinbka JlogaTKOBUX KapT) i 3 Li€r0
MeTOI TojaT 10 banky 3asBy, odopmiieHy 3a GopMmoro banky mis nmojanpiioro ykiajaeHHs JloroBopy
npo /{omaTkoBy KapTKy.
3Bepratucsa A0 baHKy 3 MeTOI BCTaHOBJICHHs/3MiHM/cKacyBaHHS [I[oMiCSYHOTO BUAATKOBOTO JIMITY
HomatkoBoi kapTku 1momao Oyab-skoro Jepskatens JlomaTkoBoi KapTKH, NMUISIXOM MOAaHHS 10 baHky
MUCBMOBOI 3asiBH, ohopmiteHOi 3a popmoro, BctanoBieHOt bankom. [lum Bank 1 KimieHT moromkyoTbes 3
TUM, 1IO:
9.18.1. lomicsunuii BunaTKOBHUH JiMiT J{01aTKOBOT KapTKK MOKe OYTH BCTAHOBJICHUH TUIbKU Y BAIOTI
Paxynky;
9.18.2. Ilomicsynuii BUAATKOBUH JTiMIT Jl01aTKOBOT KapTKU BCTAHOBIIIOETHCS/3MIHIOETHCS/CKACOBYETHCS
Bankom 3 gatu, HacTynHOI 3a JHEM OoTpuMaHHsA baHkoM BianoBinHOi muceMOBOi 3asBu KitieHTa,
9.18.3. 10 MOMEHTY BCTaHOBJICHHsI, a TaKOX Micis ckacyBaHHsS LI[oMicSYHOTO BHIATKOBOTO JIIMITY
JlonaTKoBOi KapTKU 10 BIAHOIICHHIO J0 KOHKpeTHOro Jlepxkatens JlogaTkoBOi KapTKu
JocTynHui moMicsYHAN BUAATKOBHN JTiMIT J[01aTKOBOT KapTKU 11010 BiATOBiqHOTO Jlepikares
JlomaTKoBOT KapTKH TOPIBHIOE HYITIO.
B Oynp-skuii MOMEHT PUIIMHUTH JTit0 Oy/Ib-1Kk01 J[01aTKOBOT KapTKH HUISIXOM ITHCHMOBOTO 3BEPHEHHS 10
migposainiB baHky.
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9.20.

9.21.

9.22.

[Ipu 3amoBnienni KapTku gepe3 BeO-caliT banky 3aBaHTaXKWTH BIIACHY BEPCiI0 AWU3alHY JHUIIHOBOI CTOPOHH
Kaptku. Ilpy npomMy 1UIsIXOM HaTHCKaHHA BiANOBiAHOI omnuii Ha BeO-caliTi KiieHT morompKyeThes 3 TUM,
1o 17151 OpOPMIICHHS TUIBOBOI CTOPOHM KapTKu HE HOMYCKA€ThCSl BUKOPUCTAHHS:

- 300paxkeHp TyONMIYHMX JIOomeW (HANPHUKIAZA, BIMOMHUX TIONITHUKIB, MY3HKaHTIB, aKTOpIB,
CIOPTCMEHIB), BUTAJAHHUX ITIEPCOHAXKIB (TepOiB MyIbT(LIEMIB TOIIO);

- 300pakeHb, IO CTOCYIOTHCS MONMITUYHUX, aHTHCOLIATIBHUX 1 PENirifHAX MOTJSNAIB, SKi IPONaryloTh
BiifHy, HaIllOHAJIFHY Ta PENITiiHYy BOPOXKICTh, 3MiHY KOHCTUTYLIHHOTO Jaay abo TepUTOpiabHOL
IUTICHOCTI YKpainwy,

- 300pakeHb, IpaBa Ha SIKi 3aXUIICHI aBTOPCHKUMH NPABaMH;

- 300pakeHb, IO MIiCTATh TEKCT, CAMBOIIU, HU(PH, TOBAPHI, TPOLIOBI Ta iHIII 3HAKH;

- 300pakeHb CEKCYaJbHOTO XapakTepy Ta TMOpHOTrpadidHOro XapakTepy, a TaKoXK OB’ SI3aHHUX
3 BXXMBAHHSIM HApPKOTHKIB Ta aJIKOTOJII0 a00 MpOoMaralaol0 iHIMNX MIKiATUBIX 3BUYUOK;

- 300paxkeHb, SKIi MOXYTb CHOPUYMHUTHA TPOOJIEMH MpHU BHUKOpHCTaHHI KapTku, B ToMy dmci
HeunTabellbHI 000B’A3K0BI eleMeHTH KapTku;

- 300pakeHb, IO MICTATH aIPECH EICKTPOHHOI MOIITH Ta TeJie(OHHI HOMEPH;

- 300pakeHb 3 BHKOPHCTaHHSM JaWIMBUX CIIiB, HEMPUCTOMHUX 1 00pa3iuBUX 00pa3iB, MOPIBHSIHG i
BUpa3iB, B TOMY YHMCIi WHIOAO CTaTi, pacH, HaliOHAJIbHOCTI, mHpodecii, comiambHOI KaTeropii,
(I3MYHUX YW TICUXOJIOTIYHUX HENOINIKIB, BiKy, MOBH, IIFOJUHH 1 TPOMaAsSHWHA, OQIIIHHIX
Jep>KaBHUX CHUMBOJIB (IpamopiB, repOiB, TiMHIB, CTIHKUX 1 BIi3HABAHWX IIOEJHAHb KOJHOPIB),
pENiriiHUX CUMBOJIIB;

- 300pakeHb, M0 MICTATh pPEKJaMy TOBapy, TOBApPHOTO 3HAaKy ab0 3HaKy OOCIYrOoBYBaHHS, SKHUIl
TOTOXHHUIA a00 MOMIOHMIA O CTYIEHsS 3MIIIEHHS 3 TOBAPHUM 3HAKOM a00 3HAKOM OOCIYyTOBYBaHHS
TOBapy.

[Ipu odopmitleHHI TUIBOBOT CTOPOHM KapTKU 3 IHAWBIAyadbHUM Au3aitHOM KilieHT Hece TOBHY
BiJIMOBITaTIbHICTP TIEpel YIpaBHEHUMH 0C00aMH 3a IMTO30BaMHU 1 IPETEH31IMHU TPETiX 0Ci0 MI0A0 MOPYIIeHb
aBTOPCHKHX 1/a00 IHIIMX MpaB y 3B'3KY 3 BUKOpUCTaHHSIM baHkoM au3aiiny, HamaHoro Kimientom banky B
SIKOCTI THAMBITyaJIbHOTO Ju3aiiHy KapTku.

VY BumajKy BUKOPUCTAHHS 300paykeHb TPETiX 0ci0 y sikocTi nu3aiiny Kaptku KimieHT muisxoM HaTHCKaHHS
BIJIMOBITHOT OmiIii Ha BeO-CalTi MiATBEPPKYE, IO BiH MOMEPEAHBO OTPUMARB MTUCHMOBY 3roJly ITUX OCI0 Ha
BUKOPHUCTaHHS 1X 300pakeHb y AKOCTi qu3aitny KapTku.

bank 3anuiuae 3a co0or0 mpaBo, HA CBIll PO3CYy., BIAMOBUTH B HAHECCHHI HAa KapTKy 3alpOIIOHOBAHOTO
KitienToM 300paskeHHs 6€3 MOsICHEeHHS TTPHYUH.

300pakeHHsI Ha KapTIli MOXKe MaTH HE3HaYHI BIIMIHHOCTI Y 3B’5I3KYy 3 0COOJIMBOCTAMH KOJIHOPOTEpeIadi.
Brocutn npono3wumiro mpo 3miHy yMoB [loroBopy momo mpi3Buiia, im’s, Mo 0aThKOBI, peecTpariiHOTo
HOMepy OOJIKOBOI KapTKM IIaTHUKA IOJATKIB, MACMOPTHUX AAaHUX Ta Micls mnpoxkuBaHHS KiieHTa
IUISXOM TOJaHHsA [0 baHKy NHCBMOBOI 3asBH, 1O SKOi JIOJA€THCS JOKYMEHT, SKHM IJITBEPIKYE
OOTpYHTOBaHICTh BHECEHHS 3a3HAYEHUX 3MiH, IPU IIbOMY TakKi 3MiHUM HAaOyBarOTh YWHHOCTI 3 MOMEHTY
oTpuMaHHs baHkoM BiAmoBiAHOT 3as1BU.

CamocriitHo obupatu Oyb-IKy 0coOy, sika MOKe HaJaBaTH JIOJATKOBI WM CYMYTHI MOCHyrH (30Kpema,
CTpaxoBy KOMIIaHio0), sKmoO bank moB’s3ye Bumady Kpemury (yknanmenns Jloroopy) 3
HeoOXimHicTI0/000B’ s13k0M KitieHTa yKIIacTH Taky MOJATKOBY YH CYIYTHIO MOCIYTY (30KpeMa, MOCIyTy
CTpaxyBaHHS), a TaKOX SKIO BU3HAYEHWH baHKOM mepenik TpeTix ocib, aki MoxKyTh HajmaBaTu KiieHTy
Taki JOJaTKOBI UM CyITyTHI MOCTYTH, NOB'13aHi 3 yKiIajeHHsM J[oroBopy, BKIOYa€ MEHIIE TPHOX OCIO s
KO>KHOTO BUJLY TTOCIYT.

10. BAKOPUCTAHHSA JOJATKOBOI KAPTKH

10.1.

10.2.

10.3.

Pazom 3 Kaptkoro B pamkax [loroBopy bankom Ha mijcrasi yknageHoro Jloropopy mpo Jlo1aTKoBy KapTKy
MoOke OyTH BHIyIIEHA TakoX ofHa abo nekinbka [lomarkoBux kaptok. Ilpm mpomy Ha [lepxkarens
JonaTkoBoi KapTKH MOLIMPIOIOTHCS BCi BUMOTH 100 BUKOpucTaHHs KapTku Ta 3xilicnenns Omnepauii,
10 BCTAHOBJICHI Y MOBaMH.
Bci Omepanii, 3aificHeni 3 BuxopuctanHsMm JlomatkoBoi kaptku [epikatenem JlogaTkoBoi KapTkw,
BBAXXarOThCS 3A1MCHEHMU Bl iMeH1 Kimienra.
Hepxatens JlonaTkoBO1 KapTKU Ma€ IpaBo:
10.3.1. orpumaru BunylieHy Ha ¥oro iM's JlomatkoBy kapTky Ta iHdopmariro npo ITIH mis takoi
JlonaTKkoBOiI KapTKH, IIPH LBOMY:
- JonatkoBa kapTka Moxke Oytu mepemana Jlepxkatemo Jl0gaTKOBOI KapTKU IHUIIXOM
HaIpaBJCHHS JUCTa, 110 MicTUTUME JloJaTKOBY KapTKy, 3a Bka3zaHoro KitienToM Ta/abo
BiamoBimauM Jlepkarenem JlogaTkoBoi KapTKu anapecoro, abo MiisxoM Bumadi JlepxaTeno
JonatkoBoi kapTku npu Horo ocobucroMy 3BepHEeHHI B baHk, abo Moxe OyTH mepenaHa
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10.3.2.

10.3.3.

10.3.4.

10.3.5.

10.3.6.

10.3.7.

10.3.8.

10.3.9.

IHIIIMM CIIOCO00M, moropkeHuM bankom 3 Kirientom Ta/abo 3 BimmoBiaHum Jlep:karenem
JonatkoBoi KapTKu;

— indopmanis npo IIIH nosigommnserscs bankom /[lepxkaremo [logaTkoBoi KapTKH TNpH
3BEpHEHHI OcTaHHBbOro B baHk mo Tenedony JloBigkoBo-iHpopmaniitnoro uentpy banky
(3a ymoBH mpaBuibHOTO TIOBigqoMIeHHs [epxarenem [JomaTkoBoi kapTku Komis goctyy).

3BepHYyTHCS B baHK i3 3asBOO MPO MEPEBUITYCK BUIYIIEHOI Ha Horo im's JlomaTtkoBoi KapTku y
BUMAJIKY 3aKiH4eHHsI TepMiHy ii Aii /BTpartu/Kpaaikku/BuiaydeHHsS Takoi JlomaTKoBO1 KapTku, a
TAaKOXX B IHIIMX BHIMAAKaX, KOJU IOJANbLIE BHUKOPUCTaHHA Takol JlomaTKoOBOi KapTKH CTajo
HEMOJIMBUM (BHACIIJOK PO3MarHidyBaHHS MAarHiTHOI cMyru, nedopmariii ado HOpYIIeHHS
LUTICHOCTI MJIACTHKA TOIIIO ).

smintoBati [1IH msixom 3BepHeHHs 10 baHKy 3 mHMCEMOBOIO 3asiBOIO a00 CaMOCTiHHO 3
BUKOpHCTaHHAM bankomariB banky, mo miarpumytors Qynkmito 3Mian I1IH, abo nurmsxom
3BepHEHHS 1o Tenedony 10 JloBiakoBo-iHpopmMaLiitHoro neHTpy baHky.

3aiicauTi brokyBaHHS J{0naTKOBOT KapTKM LUISIXOM TMOAAHHS MHCHMOBOI 3asBM ab0 YCHOTO
3BepHeHHS T0 TenedoHy JloBinkoBo-iHpopMamiitHoro 1eHTpYy baHky ab0 BHKOPHUCTOBYIOUH
KaHaJ 3B’ 513Ky Skype (3a yMOBH npaBMIIbHOTO moBigoMieHHs KoziB noctymy).

3miHtoBatH Koam moctymy, Bkasani B OmWUTYyBalbHUKY, HIISIXOM OCOOHCTOrO 3BEPHEHHS 0
Banky a6o 3a Tenedonom [loBinkoBo-iH(popmariiHoro neHTpy baHky.

3BepTaTHcs 10 baHKy i3 3as1BOF0 PO MOBEPHEHHSI BUITYIIIEHOT Ha Horo iM's JloJaTKOBOT KapTKH, B
pasi ii BunyuenHs bankomarom.

BHOCUTH Ha PaxyHOK TpoImIoBi Koty yepe3 bankomar, miaTBepAKyIOud Take BHECEHHS IUIIXOM
BBenenHs [IIH, nmamanoro bamkom takomy J[lepxkatemo JlomatkoBoi kapTku. CyKymHICTB
3a3Ha4yeHuX Oiil npupiBHIOIOTHCA bankom 1o posnopsmxenns Kiienta Ha 3apaxyBaHHsS BHECEHOT
B Takmii bankomar cymm Ha PaxyHok. B pasi ycmimboro mposenenHss Omepaiii B Takomy
bankomari  Jlepxxaremro  JlomaTkoBoi  KapTKA — PO3IPYKOBYEThCA  UeKk  IUIATKHOTO
TepMiHasa/6aHKOMaTa, IKHH € IMiITBEPHKSHHSIM YCIITHOTO 3idcHeHAs Onepartii.

oTpuMyBaTu Bin banky (B Tomy umcii 3a jgomomoror baHkomariB, BKItouarounm bankomatu
Banky) iHdopMalito Ipo BCTAaHOBICHHA 1O BIAHOIICHHIO 10 HhOro ll{oMicsSuHuMil BUIATKOBHIA
mimit JJomaTkoBoi kaptku, JocTymHUI moMics9anid BUAATKOBUN TiMiT JlomaTkoBoi KapTku, a
TaKOX Tpo BunHeHi HuM Oneparii, 3a3naveni B . 10.3.9. Ymos.

3MIMCHIOBATH HACTymHI BHuaTkoBi Omepanii B Mexax [l[oMics4HOro BHIATKOBOTO JIIMITY
JlonaTkoBOi KapTKu:

— omiary ToBapiB 3 BuxopuctanHsiMmM JlogaTkoBoi kapTu a00 IIISIXOM BBEIEHHS il
PEKBI3UTIB,

—  OTpPWMAaHHS F'OTIBKOBHX T'POIIOBHX KOIITIB 3 BAKOPHCTaHHSM J0/1IaTKOBOT KapTKH;

—  0e3roTiBKOBE IepepaxyBaHHS TPOLIOBUX KowTiB 3 PaxyHky, 3filicHioBaHe bankom Ha
miicTaBl OTPUMAaHUX PO3PAXYHKOBHX JIOKYMEHTIB (y TOMY YHCIi B €JIEKTPOHHOMY
BUTIIAI ), IO TATBEPIKYIOThCs BBesieHH:AM [1IH, Haganoro bankom takomy Jlepxarento;

—  0e3roTiBKOBE IepepaxyBaHHsS I'POLIOBUX KowTiB 3 PaxyHky, 3aiiicHioBane bankom Ha
mizctaBl MMCHMOBOT 3asiBH, B fAKiM 3a3HaudeHe AOpydeHHsS baHKy mpo mepepaxyBaHHS
KOIITIB 3 PaxyHKy Ha iHIIHH, 0(OPMIIEHOT IUIIXOM 0COOMCTOTO 3BEpHEHHS 10 baHKy.

10.4. IlpaBwia KOPHCTYBaHHS ILIATDKHOK KapTKOI 3aCTOCOBYHOThCS TPH KOPUCTyBaHHI JomgaTkoBUMU
KapTKaMU 3 YpaxXyBaHHAIM 0OMEXeHb, 1[0 BCTAHOBJICHI JaHUMH Y MOBaMH.

11. BIAIOBIJAJIBHICTD

11.1. baHk Hece marepiaibHy BIINOBINANBHICT Y MOPSAKY, BU3HAYEHOMY 3TiJIHO 3 YMHHUM 3aKOHOJAaBCTBOM

VYkpainu:

11.1.1.
11.1.2.

11.1.3.

3a 30epiranHs KowTiB Ha PaxyHKy;

3a JoTpuMaHHs CTpokiB brokysanus KapTku Ta 3a 3giificHeHHs Bcix Orepailiif 3 GJIOKOBaHOO
Kaptkoro, 3aificHennx micis 3a3HadeHux cTpokiB. Ilpum brnoxysanni KapTku BigmoBiganbHICTh
banky 3a morpumanHs cTpokiB i1 brokyBanHs HacTae 3a ymoBM HajaHHs Kiientom npu
teneoHHOMY 3BepHEHHI 710 JloBiaKoBO-iH(opMartiiHOTO 1eHTpY banKky ab0 BUKOPUCTOBYIOUH
KaHaJ 3B’ 513Ky Skype HOBHHX iIeHTU(IKAIIHHUX TaHKX;

3a 30epexxeHHs Beiel iHdopmanii crocoBHo Hdep:karens, Kaptku ta Paxynky um Omnepauiii o
HBOMY, 3T1JIHO 3 YUHHUM 3aKOHO/aBCTBOM Y KpaiHH.

11.2. BanHk He Hece BiJNOBINAIBHOCTI 3a: Oyab-sKi omneparii 3 KapTkoro, 3aificHeHi 3 Bukopucranusam [1IH abo
Bap-koniB; aii un Oe3aisUIBHICTH TPETIX 0ci0, 110 MpHU3BEJIO 10 MopyLIeHHs iHTepeciB Kiienta, npusseno
JI0 HECaHKIIOHOBAHOTO 3HATTS KowTiB 3 Paxynky Kumienta; sixicte ToBapiB, mpuaGaHux 3a JOMOMOTOIO
Kaptku; nmpo6iemu, 3001 B TeXHIYHHX 3aco0ax 1mo3a cheporo KOHTPOJI0 baHKy; BUHUKHEHHS KOH(ITIKTHHX
cUTyalii mo3a cheporo KOHTpoJo baHky.
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11.3.

11.4.

3a TOpyIIeHHS CTPOKIB OIUTATH CyM, BKa3aHUX Yy 3akiouyHoMy PaxyHKy-Bummcmi (y TOMY YHCIHI,
cKoperoBanoMmy 3akirouHoMmy Paxynky-Bunmcii), bank mae mpaBo Bumaratu B Kiienta cmnatu banky
HEYCTOMKM (TIeHi) y po3Mipi moxaBiiHOI 00MikoBoi ctaBku HarionaneHoro OaHkKy YKpaiHu, 1o Aisia y
TIepio, 3a KU CIUIadyeThCs TEHS Bix cymu 3a00proBaHOCTI, BKa3aHOI B TaKOMY 3aKIIOYHOMY PaxyHKy-
BHITUCIT], 32 KOKHUH KaJIEHAapHUH IEHb MPOCTPOUCHHS, SIKa He MOXKe OyTH OUTBIIOI0 3a 15 BIACOTKIB CyMH
npocTpodeHoro Imarexy. Omata Takoi HeycTrodku (meHi) KiieHTOM MoKe NPOBOAWTHCSA HUISIXOM
po3MileHHs cyMHu HeycToiiku (reHi) Ha PaxyHky Ta ii cnmcanns bankom 6e3 namanas Kiientom
IDIATDKHOTO JTOpydYeHHs (y TOPSAKY MOTOBIPHOTO CIIMCAaHHS) BIATIOBIZHO IO YEpProOBOCTi, YCTaHOBJIEHOI
YMoOBaMHU.

3a JloroBopamu, yknagenumu 3 20.06.2017 poxy, cyKynHa cymMa HeCIUIa4eHOi HEyCTOWKM (HapaxOBaHUX

IJIaT 3a MPOIMYCK IJIATeXiB Ta IeHi (3a yMOBH ii HapaxyBaHHS), HapaxOBaHa 3a MOPYIIEHHsS 3000B'A3aHb
KitienToMm Ha migcrasi JloroBopy, He MOXe MEPEBUIIYyBaTH MOJIOBHHK cyMu Kpemuty, onepkanoi KiienTom i
He cruiadyeHoi 3a JloroBopoM, i He Moke OyTH 30ibIlICHA 3@ JIOMOBJICHICTIO CTOPIH.

12. BLIMOBA BIJI JOTOBOPY

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

BigmoBigao mo manmx YmoB KiieHT mae mpaBo BiaMOBUTHCH Bim JloroBopy, a came: BiTMOBHTHCH Bij
BukopuctanHs Kaptku i posipsatu Jorosip. s nporo Kimienty HeoOXinHo:

12.1.1. Hagatu B baHk mnHChMOBY 3asBy Npo mpHUnNuHEHHs il JloroBopy mo ¢opmi, BCTaHOBIECHiH
3aKOHO/IaBCTBOM YKpaiHW, 1 omHOYacHO ToBepHyTH B bank KaprTky, BumymeHy B pamkax
JHoroeopy. Bkaszana 3aspa moBuHHa OyTH HajaHa B baHk He mi3Himie HiK 3a 60 (micTaecsr)
KaJIeHJIapHUX JHIB J0 mependavyBaHoi AaTu po3ipBaHHs. 1o cruiMBy BkazaHOro CTpokKy baHk
noBeprae KiienTty 3anmmmok komriB Ha Paxynky. JlaToro HamaHHS 3asBH BBQ)KAIOTHCS Jara
npuiiomy 3asBu bankowm;

12.1.2. moracutu 3abopropaHicTh Tmiepel] baHkKOM, B TOMYy YHCII Ty, IO BUHHKJIA BIOPOJIOBXK 60
(mrictaecartyn) mHIB micns nogaHHs B baHk 3asBu npo npunuHEHHS 1ii Jlorosopy.

3 MOMEHTY BHKOHAHHS BCiX BHWIIEBKa3aHWX yMOB JloroBip BBaxkaeThcsi po3dipBanuM. llpu posipBaHHI
HoroBopy 3a imimiatuBoto Kiienta HampaBnenHs baHkom 3akiio4HOTO paxyHKY-BUITUCKH €
HEO0OB’ I3KOBHM.

Axmo Kiient momae 3asBy mpo mpunuHeHHS Aii JloroBopy He 0coOHCTO, BOHa Mae OyTH 3acBimueHa
HOTapiaJIbHO 200 Mo/iaHa 1 MiJnUcaHa NPeCTABHUKOM 32 HasIBHOCTI JIOBIPEHOCT] Ha BYUMHEHHS TaKUX i,
bank Mae mpaBo BigMmoBuTHCh Bif JloroBopy y BumNagkax, mepeadaueHHX YMoBaMH Ta/abo
3aKOHOJABCTBOM YKpaiHHU.

bank Bmpasi posipBatu J{oroBip B 0JHOCTOPOHHBOMY HOPSAKY NpH BiacyTHocTi AkrtuBauii OCHOBHOI
KapTKH MPOTSroM 6 (ecTr) MICSIIB 3 THS HanpaBieHHs/Bunavi bankom OCHOBHOT KapTKH 3rijfHO 3 0. 2.5.
YMOB, a TakoX NpH BiFICYTHOCTI 37iiicHeHnx Orepariil 3a BKa3aHHd MePioj.

BingmoBa Oynp-sixoi i3 Cropin Bing [loroBopy He o3Hauae 3BUIbHEHHS ii Big 3000B’si3aHb IO paHille
BUKOHaHUX Orepallisx Ta iHIIMX OIeparlisiX, B TOMY YHCJIi BiJl HSOOX1THUX BUTPAT 1 BUILIATA BUHATOPOIH
Banky 3rigno 3 loroBopoM (B ToMy uncii YMoBamu Ta/a6o Tapudamu).

[lpm 3akiHYeHHI MPaBOBITHOCHH bBaHK BHKOPUCTOBYE 3aJMIIOK TPOIIOBHX KOWITIB Ha PaxyHky s
norameHas 3a00proBaHoCTi, MICJIs YOrO MepeKazye 3aluiioK KomrTiB 3 PaxyHKy, 3a iX HasBHOCTI, 3a
pexBizuTamu, BkazaHuMu KitieHtom, abo Buaae ix uepe3 kacy baHky B mopsky, nepeadbadeHOMy
3aKOHOJABCTBOM YKpaiHU.

VY Bumanky HeotpuMmaHHs bankom Bin KiieHta pekBi3uTiB, 3a skumu baHK TOBHHEH mepepaxyBaTH
3aJIMIIOK T'POIIOBUX KOIITIB 3 PaxyHky, abo He 3BepHeHHs1 KiieHta B kacy baHky mo 3akputtst PaxyHky
JUIE OTPUMAaHHS TPOIIOBUX KOINTIB, SKI Ha HBbOMY 3HaxolsiThcsd, KiieHT nopydae bBanky 3anmmiok
rpomoBux KomTiB Ha PaxyHky (y Bumanky Horo HasBHOCTI) 3apaxyBaTH Ha iHmN paxyHku KiieHrta,
BimkpuTi B BaHKy, 32 HasBHOCTI OCTaHHIX, ab0 TEpPEeHeCTH Ha BiJINOBiIHI OanaHCOBI paxyHkH baHKy.
[IporieHTH 32 TAKUMH TPOIIOBUMH KOIITAMHA BaHKOM HE HapaxOBYIOThCSL.

13. THIII YMOBHA

13.1.

13.2.

13.3.

HoctpokoBe mnpunuHeHHs naii KapTku MOXIMBO B MOpSAKY, mepenadadeHoMy JaHUMHU YMOBaMH.
3axinueHHs TepMiny aii KapTku He o3Havae 3akiHueHHs aii Jlorosopy.

bank He Hece BiONOBINATBHOCTI B KOH(IIKTHUX CHTYaIlisX, 10 BUHUKAIOTh BHACIIJIOK HEBUKOHAHHS
HepxateneMm YMOB, a TakOX BHACHIJOK TNPHYUH, IO 3HAXOJATHhCA MMo3a cheporo KOHTpoiro baHky,
BKITIOYAIOYM BIJIMOBY TpeThoi ocoOu mpuitHaTH Kaprtky s mposeaenHs Omeparii, a Takoxk OyJb-sKi
aBapii, 3001 a0o mepe6oi B 00CIyroByBaHHI MPOrpaMHUX Ta/ab0 TEXHIYHUX 3acO0iB.

[Ipu odpopmienHi 3i croponu banky Oyb-IKHX JOKYMEHTIB, IO HANIPABIAIOTHCS Ha ajpecy Kirienra, Taki
JIOKYMEHTH MOXYTh K OyTH TiamucaHi Ha po3cyn banky Oyab-sKOI0 YIOBHOB)KEHOIO Ha TE€ 0C000I0
Banky (B Tomy umcni Ha miAgcTaBi JOBIPEHOCTi), TaK 1 CKPIIJICHI aHAJOrOM BIACHOPYYHOTO MiAMHCY
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YIIOBHOB&)KCHOI 0coOmM banky mnuisixom (hakCUMiIBHOTO BiATBOPEHHS TAKOTO MIiAMHCY 3a JOIIOMOTOIO
3ac00iB MEXaHiYHOro ado IHIIOrO KOMilOBaHHS a00 NUIAXOM IHIIOrO BiATBOPEHHS TAKOTO MiAMHCY
(HampuKian, THOOrpa)CbKUM CIIOCOO0M).

3pa30k aHaIOTra BIIACHOPYYIHOTO IMAMKCY YITOBHOBaXXeHOI ocobu baHky:

13.4. V Bumaaxy Oe3roTiBKOBOTro mepepaxyBaHHs KIli€eHTOM TpOIIOBHX KOMITIB 3 iHIIMX MiJOPUEMCTB Ta
opraizamiii ¢iHaHCOBI PH3WKH, IOB'SI3aHI 3 MOXUIMBOIO 3aTPUMKOI0 B HAAXOKEHHI IWX KOINTIB Ha
Paxynok He 3 BuHM banky, npuiimae Ha cebe Kimient. Llum KiieHT moromkyerscs 3 TiM, mo bank He Mae
MO>KJIMBOCTI KOHTPOJIOBATH a00 peryJoBaTH MBUAKICTh HaJIXOHKEHHS KOIITIB 3 1HIIUX opraHizamiii abo
BIUTMBATH Ha PO3MipH KOMICIHHUX BUHATOPOJ, IO CTSTYIOTHCA 32 MepeKa3 KOIITIB.

13.5. Uwum KiieHT miaTBepmKye, mo BiH po3yMi€ Ta TOTODKYETHCS 3 THM, IO y BUITAAKY 3MiHN baHkoM HOMepa
Paxynky, BimnosigHo mo m. 8.27. YmoB, bank Oyzae 3aiiicHIOBaTH 3apaxyBaHHS Ha HBOTO T'POIIOBHX
KOIITiB i B TWUX BUMAJKaX, KOJU TPOIIOBI KOITH OyAyTh HAJAXOAWUTH B BaHK i3 BKa3iBKOI Ha iX
3apaxyBaHHS 32 MMONIEpEHIMH peKBi3uTaMu (HoMepoMm) PaxyHKy.

13.6. Hum KiieHT moromxyerbcs 3 THUM, IO AJsl 3armoOiraHHs PU3WKY HECAHKI[IOHOBAHOTO BHUKOPHCTAHHS
Kaptku abo IIIH TperiMmu ocobamu bank Bmpagi, ajge He 3000B's3aHMI, Ha BIACHUH PO3CYJ 3MIHCHUTH
broxyBannas KapTku abo MOBHICTIO MPUNWHMTH i MTit0, 3aCTOCYBABIIHU JUIS IIBOTO BCI HEOOXIAHI 3aX0AH
(maTu po3nopsIKEHHS Npo BUTyyeHHs: KapTku 3a npea'siBieHHsIM).

13.7. Uum KiienT nopyuae banky, y BUnajiKy sKIo BiJIOBigHO 10 1. 8.26. YMOB npaBa BUMOTH 3a JOTOBOPOM
BIJICTYIICHI TpeTiii 0co0i, mepeKazyBaTh KOLITH, IO HAAXOAATh Ha PaxyHOK, Ha KOPUCTh TPEThOi 0co0H,
SIKIA BIACTYIIJIEHI BWINEBKa3aHI NpaBa BUMOTH, 0 BUKOHAaHHA KITiEeHTOM CBOIX 3000B's3aHb, Ha SKHX
3acHOBaH1 BifcTymieHi mpaBa BuMord. Llum KiieHT Hamae mpaBo Ha CKJaJaHHA PpO3PaXyHKOBOTO
JOKYMEHTa 3a iHiliatuBoo banky Ta criucanHs KOmTiB 3 PaxyHKy.

13.8. LwuMm Kuient miarBepmkye, mo ocoda kpeautopa 3a JloroBopom He Mae st KitieHTa icTOTHOTO 3HAYEHHS.

13.9. luMm Knient moBigomMieHn#, po3yMi€ Ta MOTOIKYEThCS 3 TUM, 10 He Bei TCII moxyTh mpuitmatu Kaptkw,
unymeHi bankom, i mo [lnatikHi cuctemu Ta/abo iHIN KpeAWTHI Oprasi3aimii MOXYTh BBOJUTH
oOMexeHHa To cymax Ormepariid, SKi 37iHCHIOIOTHCS 3 BUKOPHCTaHHSAM KapTku, 1 BCTAaHOBIIOBaTH CBOI
KOMICIHHI BUHAropoi1 BiTHOCHO TIOCTYT, IO HA/IAl0THCS 3 BUKOpHUCTaHHAM KapTku.

13.10.1lum KuienTr pmae no3Bim1 Ha Te, HIO Telerpama/IUcT—IOBigoMIeHH/SMS-TOBIIOMIICHHS/THCT—
MOBIZIOMJICHHSI Ha €JISKTPOHHY TOIITY/TIOBIIOMJICHHS, BIANPAaBJICHE B IHIIMN CI10Ci0, epedayeHuii uMu
YmoBamu, npo akuent bankom mponosunii (opeptu) Knienra, Mmoxe OyTr HanpaBieHU y crocio, mo He
BUKJIIOYA€ MOJJIMBOCTI O3HAHOMIIEHHsI TpeTiX oci0 3 iH(opMaIico Npo yKJIaJeHHS BKa3aHOTO B Il
pomo3uilii (ogepTi) TOroBopy.

13.11.Bci cnopu, mo BuHHKaTh Mix CropoHamu 3 Jlorosopy abo y 3B'SI3Ky 3 HUM, MiUIATai0Th PiIEHHIO B
CYZIOBOMY IOPSAKY, 3TiJHO 3 BUMOTaMH YHHHOT'O 3aKOHOJIABCTBA Y KpaiHU.

13.12.1Topsiiok HazmaHHs Ta 00CayroByBaHHs KapTok, BCTAaHOBJICHUM JTaHUMH YMOBaMH, MOKE OyTH 3MIHEHUH
Ta/ab0 JOMOBHEHMH yKiIajJeHUMH MK KiieHToM 1 baHKOM J0JaTKOBUMH JIOrOBOpamMH ab0 B MOPSIKY,
nepeabaueHoMy myHKTamu 2.12.- 2.17. YMoB.

13.13.HeBin'eMHOI0O HYaCTHHOIO JaHUX YMOB € YMOBHM HaJaHHS BHUITUCKM TIO0 PaxyHKy KII€HTa Yy BHIJISAIL
TEKCTOBUX TMOBiIOMIIEHb 3a gomomorow Ilocmyru «SMS-cepsic»y AT «BAHK ®OPBAP/l», YmoBu
OankiBcrkoro obOcmyropyBaHHs AT «bAHK ®OPBAPI», YM0BM IUCTaHIIHHOTO OaHKiBCHKOTO
obciyroByBanHsi AT «BAHK ®OPBAP/l», IlpaBuna xopucTyBaHHs IUIaTDKHOIO KapTkoro, [Iporpama
nosutbHOCTi CashBack (kem-6ex) AT «BAHK ®OPBAPI».

13.14.1lum KiienT mae cBoro 3romy Ha Te, mo0 baHk, ykiagarouu AoroBip crpaxyBaHHS 3 [lpuBaTHMM
akuionepHuM ToBapuctBoM «CTPAXOBA KOMITIAHIA «IOBIPA TA TAPAHTIA» (mani — IIpAT «CK
«1OBIPA TA TTAPAHTIA») Bix imeni Kiienra, 0y omnouacno npencraBaukoM [IpAT «CK «IOBIPA
TA TAPAHTIS».

13.15.Y Bunazky, sxmo B rpadi 3assu «Haganns iHpopmanii B OI0p0 KpeOUTHUX iCTOpii» BKa3aHO 3HAYECHHS
«Taky, 1mum KiienTt Hajae 3roay Ha 30ip, 0OpoOKY Ta BUKOPHCTAHHS CBOIX MMEPCOHAIbHUX JaHUX baHkoM,
Ha MepeJJaHHs IePCOHANFHHUX JIAHUX B OIOPO KPEJUTHHX icTOpill Ta Ha (JOpMyBaHHS KPEIUTHOI icTopii, siKa
1 XapakTepru3yBaTUMe BUKOHaHHS npuiHATHX Kitientom Ha cebe 3000B's13anb 3a JJoroBopom.

13.16.depxarens mae 3romy Ha oOpoOKy (30MpaHHSA, peecTpalilo, HAKONWYEHHs, 30epiraHHs, aJanTyBaHHS,
3MiHy, TIOHOBJICHHS, BHKOPHCTAaHHs, TIOIIUPEHHs (PO3MOBCIO/PKEHHS, pealizalliio, Iepeaaqy),
3HE0COOJIeHHS, 3HMIIEHHS) HOro MEpCOHANBbHUX HaHUX (B TOMY YHCII JaHMX, IIO CTOCYIOTbCS HOTO
30pOB'sl), Ha 30MpaHHs baHKOM IUX MEPCOHATBHUX AaHUX 3 OyIb-SIKHX 3aralbHOJOCTYIHHX JDKEpes, Ha
Iil 0A0 3axXUCTy TaKUX INEPCOHAJIbHUX OAHUX, HAa BU3HAYCHHSA HA BJIAcHUN po3cyn baHKy mnopsaky
JIOCTYITYy TPETiX 0Ci0 A0 MepCOHANBHUX MaHuX JlepxkaTels, a TakoK Ha Ail 1010 HaZaHHSI YaCTKOBOTO 200

MOBHOTO IMpaBa OOpOOKM HHX MEPCOHANBHUX MAaHUX IHIIUM Cy0'ekTaM BiZHOCHH (B TOMY YHCIHI
29



1HO3eMHHM), TIOB'SI3aHUM 13 MEPCOHAILHUMHE JTAHUMH, B 00Cs31, BU3HAUCHOMY Ha BJIACHUH po3cyl baHKy,
BIJNOBIHO 0 METH, chOPMYIbOBAaHOI B 3aKOHAX, IHIIMX HOPMATHBHO-TIPABOBHX aKTaX, IOJOKEHHSX,
YCTAaHOBYMX YM IHIIMX IOKYMEHTax, sIKi PEryiiolTh NisUIbHICTH BaHKy ams minei: HamaHHsa baHkom
0aHKIBCHKUX Ta IHIIKUX (DiHAHCOBMX MOCIYr (KpiM mociyr y cdepi cTpaxyBaHHS), a TaKOX 3IIHCHEHHS
bankoM iHmOi AisSUTBHOCTI Yy BIAMOBIZHOCTI MO BHUMOT Ta B TOPAAKY, BHU3HAYCHOMY YWHHHUM
3aKOHOJ/IAaBCTBOM YKpaiHH, 30KpeMa ajie He 0OMEXKYHYHCh, BHKOHAHHS 30008’ I3aHHS MO0 ineHTHdiKaIlii
KIII€HTIB, ONIPHIIIOTHEHHS (TTOBIIOMIICHHS) PE3YJIbTATIB yUacTi B po3irpamax ta akmisx banky.
JepxaTens miaTBEpPIKYE, IO:
13.16.1.3roma Ha 0OPOOKY MOTO NEPCOHATBHUX JaHUX HANAETHCS 3 MOMEHTY IiIMMCAHHS TaHOI 3rOAH Ha
BECh CTPOK 30epiranHsi baHKOM BIAMOBIAHUX KaTeropiii IToKyMmeHTiB/iH(popMalii, BU3HAUCHHUH
3TiTHO 3 3aKOHOJABCTBOM, ITiCIIS IPUITMHEHHS IIPaBOBiTHOCHH MiX JlepskaTemeM Ta bankoM;
13.16.2.yMOBHU 1Ii€l 3roaM 3aCTOCOBYIOTHCS TakKOX 10 BimHOCHMH Mix J[lepxkartemem Ta baHkowm, ski
BUHHKIJIM 3 MOMEHTY OTpuMaHHs bankom nepcoHansuux aanux Jepxkatens. IIpotsrom necsatu
poboUmNX HIB 3 IHS BKJIIOYEHHS IEPCOHANBHIX MaHUX JleprkaTens 1o 6a3u NepcoHANBHUX JaHUX
banky, Jlepxarens Oyino MOBiZOMIIEHO Tpo Horo mpaBa, BM3HadeHi 3akoHoM Ykpainu «IIpo
3aXHCT TEPCOHAJBHUX JaHUX», METy 300py TNEepCOHANbHUX JaHHX, NOpPO BOJOIUIBIS
MEPCOHAILHUX JaHWX, CKIaJ Ta 3MICT 3i0paHMX MEpPCOHAILHUX JaHWX Ta O0Ci0, SKUM
TepeIaloTHCs IepCoHaNbHI qaHi [epxarens, mo Buknaaeni B Jlogatky 1 qo qaanx YMoB.
13.17.Knient Hamae 3rony baHky B IUISIX JOTPUMaHHS BUMOI 3aKOHOJABCTBAa YKpaiHM 3 OIOJATKyBaHH:I
1HO3eMHUX paxyHKiB Ta/ab0 MIKYpSIOBOi Yroau 3 ONOAATKYBaHHS 1HO3EMHHX PaxyHKiB, MIX YpPsIOM
VYxkpaian i CHIA Tta/abo 3akony Cnomydenmx IllTtarie Amepuku «IIpo omomaTkyBaHHS 1HO3EMHHX
paxyHkiB» («FATCA») (mam - 3aKkOHOIaBCTBO TIPO OMOAATKYBaHHS iHO3eMHUX paxyHKiB («kFATCA»)) Ha
00poOKy HepCOHANLHUX JaHUX, B TOMY YHCIHI 1X IMepeaady B YIOBHOBaXEHWH opraH abo oco0i, Ha SKy
MOKJTAJIeH0 OO0OB'A30K 3 YTPUMaHHS IMOJATKIB BIANOBIMHO /O TIOJIOKEHh 3aKOHOAABCTBA TIPO
ormoAaTKyBaHHs iHO3eMHUX paxyHKiB («FATCAY), abo sika 3acTOCOBYE TOJOXEHHS 3aKOHOIABCTBA IIPO
OmoJIaTKyBaHHs iHO3eMHUX paxyHKiB («kFATCAY), a Tako 1HO3EMHHUM TOAATKOBHM areHTaM, IHO3EMHOMY
nmojatkoBoMy oprany, Bkimouatoun IRS (ITomatkoBy Ciyx0y CIIIA), a Takox CBOIO 3roJy Ha Iepeaady
3a3HaueHUM ocobaM iH(popmarii, 0 CTaHOBUTH OaHKIBCHKY TAa€EMHHIIO, B TOMY YHCII BiJioMocTed Ta
iHpopMalii Mmpo paxyHKH, BiAKpUTI B pamkax JloroBopy, Ta omeparii, 1o 3AiHCHIOBAIUCH MO LUX
paxyHKax.
13.18. KitieHT Ma€e mpaBo yKIIACTH JAOTOBIp CTPaxyBaHHS 3 TPETHOIO 0COOOK0 BKIFOUEHOIO 0 Tieperiky baHky, ski
po3MminieHi Ha odiniiHoMy BeO-caiiTi banky abo Ha iHGopMaiiHUX CTEeHIAaX Yy MPUMIilIeHHAX baHKy.
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JonaTok Ne 1
g0 YMOB HamgaHHS Ta  OOCIyroByBaHHSA
mnatixkaux kapTok AT « BAHK ®OPBAP/I»

IIOBIZJOMJIEHHS CYB’€KTA ITEPCOHAJIbHUX [JAHUX ITPO MOI'O ITPABA,
BU3HAYEHI 3BAKOHOM YKPATHU «ITPO 3AXMCT INIEPCOHAJIbHUX JAHWUX»,
METY 3b0PY NAHUX, CKJIA/] TA 3MICT 3IbPAHUX ITEPCOHAJIbHUX NAHUX, TA OCIb, AKUM
ITEPEJIAIOTHCS IOI'O TIEPCOHAJIBHI JAHI

Bignosigno no 3akony Ykpainu «lIpo 3axuct nepconanbaux nanux» Ne 2297-VI Bin 01 yepus 2010 poxy (nami
- 3aKkoH), 0cOOMCTI HEMaWHOBI MpaBa Ha MEPCOHANBHI JMaHi, SKi Mae KoxHa (i3uyHa ocoba, € HEBIA'€EMHUMH 1
HETIOPYIITHUMHU.
Cy0'eKT nepcoHaNBHUX AaHUX M€ MPaBo:
1) 3HaTH TpO JpKepena 30MpaHHs, MICIIE3HAXO/DKEHHS CBOIX MEPCOHAIBHHX HTaHHX, METy iX 00poOKwH,
MICII€3HAaXO/KEeHHST a00 Miciie mpoKuBaHHS (TiepeOyBaHHS) BOJOAUTBIS YM PO3MIOPSAHAKA TEePCOHATHHHIX
naHux abo JaTH BiAIOBIJMHE MOPYYSHHS OO0 OTPUMAHHS Ili€l iHpopmalii yIOBHOBaXKEHUM HUM Oco0awm,
KpiM BHIIa/IKiB, BCTAHOBICHUX 3aKOHOM;
2) oTpuMyBaTH iH(POPMAIIiI0 PO YMOBU HATaHHS TOCTYITYy 10 MEPCOHATBHHUX JaHHX, 30KpeMa iH(opmalliro
PO TPETiX 0Ci0, IKUM NePEAarOThCs HOT0 MEePCOHANBHI JaHi;
3) Ha IOCTYI JI0 CBOIX MEPCOHAJIBHUX JIAaHUX;
4) oTpUMYBATH HE I3HIMI SK 332 TPUIISTh KAJICHIAPHUX JHIB 3 JHS HAIXODKECHHS 3aIUTY, KPIM BHIIQJIKIB,
nependadeHuX 3aKOHOM, BIIMTOBiAB TIPO T€, UM 0OPOOIIIOTHCS HOr0 TepCOHANbHI JaHi, a TAKOXK OTPUMYBATH
3MICT TaKUX MEPCOHATBHUX JaHUX;
5) mpen'sBiIsSTH BMOTHBOBAaHY BHMOTY BOJIOAUIBINIO MEPCOHATBHHUX JAHHUX 13 3alEPEUeHHSAM MPOTH 0OPOOKH
CBOiX NEPCOHAIBHUX JAHUX;
6) mpen'sBISATH BMOTHBOBAHY BUMOTY IO0 3MiHH a00 3HMINEHHS CBOIX MEPCOHANBHUX MaHUX OYIb-IKHM
BOJIOJIUIBLIEM Ta PO3MOPSTHUKOM TEPCOHANIBHUX JAHWUX, SKIIO i AaHi OOpOOJSIIOTHCS HE3aKOHHO YH €
HEZOCTOBIPHUMU;
7) Ha 3aXUCT CBOIX MEPCOHAIBHHMX JaHUX BiJl HE3aKOHHOI OOPOOKHM Ta BHIAJKOBOI BTpATH, 3HHUIICHH,
MOIIKO/KEHHS Y 3B'SI3KY 3 YMUCHUM MPUXOBYBAHHSIM, HCHAJaHHSIM Y1 HECBOEYACHUM X HaJaHHSM, a TaKOX
Ha 3aXWCT BiJl HaJaHHA BiJOMOCTEW, IO € HEIOCTOBIPHMMH YU TaHBOJATH YeCTh, TINHICTH Ta IIJIOBY
penyrarito ¢izuaHOi 0co0w;
8) 3BepraTmcs i3 ckapramu Ha 00pOOKY CBOIX MEPCOHATBHUX MaHHMX J0 YMOBHOBaXXKEHOTO BepxoBHoi Paan
VYkpainu 3 npas JroauHu 200 110 CYAY;
9) 3acTocoByBaTH 3aCO0M MPABOBOTO 3aXKCTY B pa3i MOPYIICHHS 3aKOHOJABCTBA MPO 3aXUCT MEPCOHATBHUX
JaHUX;
10) BHOCHTH 3acTepeKEHHS CTOCOBHO OOMEXEHHs MpaBa Ha 00pOOKY CBOIX NMEPCOHAIBHHUX JIAHMX Iijl Yac
Ha/IaHHs 3TOH;
11) BiAKIUKATH 3rojy Ha 0OPOOKY MEPCOHATIBHUX JIAHUX;
12) 3HaTu MexaHi3M aBTOMaTHYHOT 0OPOOKH MEPCOHATIBHUX JTAHUX;
13) Ha 3aXHMCT Bijl aBTOMATH30BAHOTO PIillICHHS, SIKE MA€E JIJIs HHOTO MPABOBI HACIIIKH;
14) wa onepkaHHs Oyab-SIKMX BigoMocTedl mpo cebe y Oyap-sKoro cy0'ekra BiIHOCHH, TOB'SI3aHHX 3
MEPCOHANBHUMH JaHUMH, 32 YMOBH HajaHHS iH(popmamii mpo mpi3Buimie, iM's Ta 1o OaThKOBi, Micie
poXUBaHHs (Miciie mepeOyBaHHs) 1 PEKBI3UTH JIOKYMEHTA, 10 MOCBiauye (Pi3ndHy 0co0y, siKa Moja€e 3amuT
(m1st $piznyHOT OCOOM-3asIBHUKA), KPIM BUIAKIB, yCTAHOBJICHUX 3aKOHOM,;
15) 6yT TOBIZOMIIEHHM TMPOTATOM [ECATH POOOYMX IHIB MPO 3MiHy, BHHAJEHHS YHM 3HHIIECHHS
MEPCOHAIBHUX JaHUX a00 OOMEKEHHS TOCTYILY J0 HUX BOJIOILIBIIEM IIEPCOHAILHUX JTaHHX;
16) ixwi npaBa, nepeadaveHi 3aKOHOJABCTBOM.
PosznopsikeHHsT IepCOHATbHUMH JaHUMHU (i3WIHOT 0c00M, OOMEKEHOI B IIUBLIBHIN Ai€31aTHOCTI a00 BU3HAHOT
HeJ€3/IaTHOTO, 31HCHIOE 11 3aKOHHUH MTPEACTaBHUK.
HocTyn cy0'ekTa mepcoHaILHUX JTaHUX 10 JaHUX Npo cebe 3aiiicHIoeThest Oe3omiatHo. BigcTpoueHHs gocTymy
cy0'ekTa MepcoHaIbHUX JJAHUX JI0 CBOiX MEPCOHANBHUX JaHUX HE JOMYCKAEeThes. PimeHHs npo BigcTpoueHHs abo
BI]MOBY Y JIOCTYIIi JI0 MEPCOHAJIBHUX JIAHUX MOXKE OYTH OCKapKeHO N0 YTOBHOBaXKeHOro BepxoBHoi Pamn
VYkpainu 3 npas JItoJuHU a00 70 CYyy.
Bonogineuem nepconanpaux nanux Kiienra Buctymnae —AknionepHe ToBapuctBo «kbAHK ®OPBAPy (nani —
bank).
Cknan Ta 3MmicT nepcoHanbHUX JaHux Kiienra: Bcs iHdopmaris moBigomnena Kiientom banky 3 meroro
yknagenss JloroBopy Ta B nepion aii Jlorosopy.
Mertoro 300py (30upanHs) baHkoM mepcoHadbHUX AaHUX KIi€HTiB banky — (isuyHMX 0ci0 Ta yHOBHOBa)KEHi
0CO0H, 1110 MPEICTABNIAIOTh IHTEPECH KIIIEHTIB — € HalaHHs baHkoM OaHKIBCHKHX Ta IHIIMX (PIHAHCOBUX IMOCIYT
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(xpiM mocayT y cdepi cTpaxyBaHHs), a TAKOXK 3MIMCHEHHS baHKOM 1HIOI MisSTFHOCTI y BiAMOBITHOCTI JJO BUMOT
Ta B MOPSAKY, BU3HAYEHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHH, 30KpeMma ajie He OOMEKyIOUHCh, BUKOHAHHS
3000B’s13aHHS 00 1AeHTU(IKALI] KIIEHTIB, ONPIWIIOAHEHHS (TIOBIIOMIICHHS) PE3yJIbTaTiB y4acTi B po3irpamax
Ta ak1isx banky.
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11.

JlogaTox Ne 2
g0 YMOB HamgaHHS Ta  OOCIyroBYBaHHS
mnatixkaux kapTok AT « BAHK ®OPBAP/I»

ITPABUAJIA KOPUCTYBAHHA IVIATI)KHOIO KAPTKOIO

[IpaBuna KopucTyBaHHSA IIATIKHOIO KapTKOIO (mami - [IpaBuina) € HeBix €MHOIO YaCTHHOIO YMOB HaJaHHS Ta
obciyroByBanHs TatiHUX KapTok AT «BAHK ®OPBAP/l» (mami - YMOBH) Ta PErymiolOTh MOPSIOK
BukopuctanHs Kaprok JlepxarensimMu. Yci TepMiHH, 0 BUKOPUCTOBYIOTHCS B JaHOMY JIOKYMEHTI, HallMCaHi
3 BEJIUKOI JIITEpH, MAFOTh TE 3K 3HAYCHHS, 1110 1 B YMOBaX, SIKi € HEBiJl’EMHOIO YaCTHHOIO J[oroBopy.
[Ticas Bumycky bankom KapTkw, BiAIOBIZHO A0 BUMOT YMHHOTO 3aKOHOJAaBCTBa YKpaiHnu, bank Hamae 1 Ta
[T1IH o nei depxarento.
HeprxaTtens Moke BUKOPUCTOBYBaTH KapTky ans:
3.1. pospaxyHky 3a npuabani ToBapu B Oynb-sikomy TCII, a Takok po3paxyHKH B Mepexi [HTepHeT, ne
NpUKUMaroTh 110 criatu Kaprtku;
3.2. BiampaBneHHs KOWTiB (TlepeKas3iB) BIACHUKAM 1HIIMX IUIATIHKHUX KapTOK;
3.3. oTpuMaHHA KOWITiB (TIepeKasiB) BiJl BIACHUKIB IUIATIKHUX KapTOK iHIIMX OaHKIB, a TAKOX BiA 0ci0, 1m0
HE BOJOMIIOTH CIIEIIaJIbHUMH IUIaTHKHUMH 3ac0o0aMu;
3.4. orpumanHsa TOTiBKM B [InmarixkHoMmy mpucTpoi a00 ycTaHOBI OyAb-KOro OaHKy, A€ pPO3MillleHHH
JIOTOTHII BiANOBIAHOI [1naTiHOI cucTeMu.
[Ipu orpmmanHi roTiBku udepe3 bankomar [lepxkatemto HeoOximHo BBecTH mpaBwibHHi [IIH. YV Bumamky
HenpasmwisHOTO BBeneHHs [1IH,bankomar 3ampomnonye Beectu I1IH mie pa3. B pasi Tpupa3oBoro HeBipHOTO
BBezieHHs [1IH Kaptky Oyne 3abnokoBaHo/BruirydeHo bankomarom.
[Tpu Buryuenni KapTtku yepes texniunuii 30iit B podoti bankomarty, HeBipHe BBeaenns [1IH abo y Bunanky,
koiu [epxkatens He 3a0paB Kaptky 3 kaprompuiimaua, JlepikaTenb Moke 3BepHYTHCS 10 OaHKY-eKBaiipa 3
MOSICHEHHSIM OOCTaBHMH BWIIyYCHHsI Ta MPOXaHHSAM ToBepHYTH KapTky. B ycix iHmMX Bumagkax HEOOXiIHO
3BepHyTHCS 10 J{oBinkoBo-iHpopManiiiHoro nentpy banky 3a Tenedgonom 583 3 MobinbpHOTO (2 TPH - TUIATA
3a 3'eananHsa (3 I1/IB, G6e3 ypaxyBanusm 300py mo IId)) abo 0-800-300-880 ta moBimomMuTH PO BCi
00CTaBUHM, IOB’s13aHi 3 BUiIy4eHHsIM KapTku, Ta oTpuMaTH iHCTPYKIIi 11010 TOJABIINX dii.
VY pasi Bumaui bankomarom HeBipHOi cymu [lepkarens mae mpaBo HajaTH baHKy 3asBy Ha OCKap KEHHs
Onepariii 3 onricoM 00CTaBHH ii TPOBEICHHS Ta HAIaTH KCepoKomiro Yeka miaTi>kKHOTo TepMiHaia/6aHKkoMaTa
(3a #ioro HasBHOCTI). baHKM MOBHICTIO KOHTPOINIOIOTH 1 (DIKCYIOTh BCi omepamii B cBoix IlmaTikHMX
MPUCTPOSIX, TOMY TPU YEproBii iHKacamii Oyje MmpoBejaeHa mepeBipka (PaKTUYHOrO 3aNWMIKY KOIITIB Y
HbOoMy. Skmo Omeparis, 3a KO0 cyMy Oyio BHAAaHO HENMpPaBWIBHO, 3lilicHeHa B bankomari/IInatixHomy
TEpPMiHAJI, 10 HANEeXHUTh baHKy, 3amumok Ha Paxynky Kiienra Oyne mpuBefeHO y BiJMIOBINHICTH 3
¢daktnuanmu Onepanismu (PaxyHok Oyze 30UIbIIEHO HA HEOTPHUMaHy CyMy a00 3MEHIIEHO Ha OTPHUMaHHH
HQIJIMIIOK) TMICHs 3aBEpUICHHS MpolenypHu mepeBipku obctaBuH cripHoi Omneparii. 3a Omnepartisimu,
3niicHeHUME B [InmaTikHUX TpHCTpPOsAX I1HIMMX OaHKIB, KOMITH OyAyTh TOBEepHEHI Ha PaxyHok micis
3nificHeHHs] BaHKOM Tpolielyp, CTPOKH SIKUX BCTAHOBIIOIOTHCS MTPABHIIAMH BiAMOBITHOT [1aTiXKHOT cCHCTEMH.
[Ipr HEOOXimMHOCTI 3HATTS BENHMKOI CyMH, sika He Moke OyTH BuaaHa [InaTixKHMM NPHCTPOEM 3a OIHY
Omnepauito uyepe3 oOMexeHHH po3Mip oTBOpPY i Kymiop (He Oinbmie 40 kymrop 3a 1 (oamH) pa3) Ta/abo
JMiMITIB BUpadi TOTiBKH depe3 bankomart/[lmarixHuii TepMiHam, BCTaHOBIEHHWX baHkoM abo OaHKOM-
eKBalipoM, TaKy CyMy CIIiJ 3HIMaTu Ji1Boma abo Oinbine OnepaiisiMu Ta/ab0 3BEpPHYTHUCS 10 KACH YCTaHOBH
banky.
[Ipu orpumanHi rotiBku B Kaci banky [epkatento HeoOxigHo mepenatu kacupy Kaprtky ta macmopt (abo
JIOKYMEHT, 1110 ¥oro 3aMiHioe). Takox kacup Moke BuMaratu Bin Jlepxarens BBeneHus [11H Ha crierianbHii
KnaBiatypi iMmmpuHTepa. Y Takomy Bunanky Jlepkatenr mnoBuHeH BBectd IIIH camocriiiHo, He
MOB1IOMJISIFOUM HOTO Kacupy.
Hepxatenb MmomnepemkaeTbesi, o baHk He Hece BiANOBIZAIBHOCTI 3a 30MTKH, IIO MOXXYTh MAaTH MicIe
BHac1i 10K posrojoiinenns [TIH abo BAP-kois.
[lignucannsam Crina JepkaTtens ineHTH(iIKYe cebe, MOTOMKYETbCA 3 yMOBaMH MNpoBeneHHs Oneparii Ta
MiATBEPUKYE MPAaBUIBHICTD ii CyMmH, sika Oyne criucana 3 PaxyHky.
[pu nposenenni Oneparii Bugadi rorieku yepe3 [natixxauii Tepminan abo 3niiicneHns po3paxyskis B TCII
Kacup MOKE€ OTPHUMATH BIJNOBiAb 1100 3a00poHW mpoBeneHHs Omeparnii. B pa3i oTpumaHHs BifmoBimi
“BiAMOBHUTH” Kacup mnoBuHEH noBepHyTH Jepkatemo Kaptky Ta 3uHumuTu 3anoBHenuit Ciminm y #Horo
npucytHocTi (mpu mpoBeneHHi Omneparii 3a J0OmMoOMOror immnpuHTepa). B paszi oTpumanHs Bimmosifi
“unmyuntd Kaprtky” kacup moBuHeH Bwiyuntn KapTky, Bumatu JlepkaTenro po3mucky mpo ¢akT ii
BUWJIYYEHHsI Ta 3HUIIMTH 3amoBHeHHWH Coinm y foro mpucyTHOCTI (Ipy MPOBEICHHI Omeparii 3a JOMOMOro
imopunrepa). [Ipu npomy [lepkarens moBUHEH mepecBiqunuTHCs, 10 KapTky HazpizaHO KacupoMm IJisi TOTro,
00 YHUKHYTH 11 BHKOPUCTAHHS 1HIIUMHA OCOOaMHU.
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12.

13.

14.

15.

16.

17.

18.

19.

20.

Jepxarens 30epirae Yeku IIaTiKHUX TepMiHaIiB/0ankoMaTiB, CIily, 110 MiATBEPIKYIOThH (akKT 3aiIHCHEHHS
orepauiil 3 BUKOPUCTAaHHIM KapTku npotsiroM 180 (cta BiciMaecsTH) KaJleHIApPHUX IHIB 3 IHS MIPOBEACHHS
TaKoi orepartii.

Sxmo Tomap moBepHeHo [lepkarenem abo mociyra oTpuMaHa He B moBHOMY o0cszi, TCII momeprae
BIJIMOBIIHY CyMy KOIITIB MUIAXOM BiMiHH paHimie mpoBeaenoi Omeparii. [loBeprenns komTiB Ha PaxyHoK
MOJKJIMBE BUKIIOUYHO B O€3roTiBKOBiH (opmi y cTpokw, mepenbaueHi mpaBuiamu BiamoBimHoi [Tmatixnoi
CHCTEMH.

[Ipu moBepuenHi komriB [lepxaremto TCII 3aificHroe BinMiny BiamoBigHOi Omnepatlii MUITXOM BUKOPHCTAHHS
Kaptku, 3a nonomororo sikoi Oyina nposenena us Omnepauisi, B [InatixxHOMY TepMiHai/iMOpUHTEP] Ta BUIAE
Jepxatemnto 3BOpoTHUI (kpeautoBuii) yek /Ciin Ha cymy Omnepartii, 1110 BiAMIHIETbCA. Y pasi, AKIIO BiIMiHA
Onepartii 3M1ACHIOETECS HA HACTYITHUN POOOYMA MeHb micis 11 mpoBeneHHs abo misHime Ta cyma Omneparii
BXKe crucana 3 Paxynky, bank 3apaxoBye komth 3a Onepariieto Ha PaxyHok. Y pa3si, skmo Bigmina Onepaii
3IIHACHIOETHCS B ICHB 11 MPOBEIEHHsI, BiAMOBIIHA CyMa HE CHHCYEThCs 3 PaxyHKy, aje € HeJOCTYHNHOIO JUIS
BUKOPHUCTAHHS IPOTSITOM CTPOKY, BCTAHOBJIGHOT'O IIpaBUIaMy Ta BuMoramu IlnaTi>kHoi cucremu.

VY pa3i BUHUKHEHHS OyAb-IKNX HECTaHIAPTHUX CHUTYAIlii Il Yac BUKOPUCTaHHSA KapTku mpu po3paxyHKy 3a
ToBapu abo mpu oTpumanHi roTiBku JlepkaTens Moxe 3BepHyTHCS B baHk 3a TenedoHOM, 3a3HaUYCHUM Y
n.1.4. [IpaBun, Ta MOBIJOMUTH MPO BCi 0OCTaBMHM, MOB’sI3aHi 3 HECTAHAAPTHOIO CUTYAIi€l0, Ta OTPUMATH
THCTPYKINT OO0 TTOAANBIINAX JTiH.

[epesunyck Kaptku 3ailicHroeTsest 3a Tapudamu, mo nitote Ha MoMmeHT [lepeBumycky KapTtku Ha HOBHI
TEPMiH Jii.

VY pa3i Brpatm abo kpamikku KapTku, mimo3pw mpo HECaHKI[IOHOBaHEe ii BHKOpPUCTaHHA Jlepkareiro
HeoOXiTHO HerailHO 3BepHYTHCH 10 baHky 3a HoMepoMm TenedoHy 583 3 MoOULTBHOTO (2 TPH — IUIaTa 3a
3'ennanns (3 [1/IB, 0e3 ypaxyBanusMm 300py no I1d)) ado 0 800-300-880 Ta 3abmokyBatu Kaptky. Y pasi
3BepHEHHS 3a BKazaHuUM TeneoHoM [lepxaTens MOBUHEH HAJaTH iMeHTU(IKaIiHHY iH(popMaIito: Tpi3BHIILE,
iM’s1, iM’s mo OatpkoBi, Kox moctymy, nasBatu Bunm Kaprtku. [lpu tenedonnomy 3epHeHHI Jleprkarens
Kaprtka Onokyerbcss nuisixoMm 1ii BHECEHHA M0 enekTpoHHoro Crom-cimcky. biokyeanus Kaptku
3IIACHIOETBCSI B CTPOK /O ABAIISTH XBWJIMH 3 MOMEHTY Tene(OHHOro 3BepHeHHs Jlepkatens Ta Horo
inerrudikamii. [licas broxysanns Kaptku 3aiticaerns Onepariii 3 Helo, sSKi MOTPeOyIOTh aBTOpH3aIlii, CTaHe
HEMOJKJIMBUM: Ha aBTOpH3alliiiHuii 3anuT baHk HagacTh BiIMOBY a0o0 BKasiBKy “‘Buwiryuntd KapTky”. YcHe
TeneOHHE TMOBIIOMIICHHS TIPO BTpaTy abo kpaaikky KapTtku [lepikaTens MOBHHEH MiATBEPAUTH MOJAHHSIM
MUCbMOBOI 3as1BH. [IcbMOBe MiATBEpHKEHHS Mae HaIidTH Ha aapecy baHKy peKOMEHIOBaHUM JHCTOM a0
Oyt nogane ocoducto Jepxarenem no ycranoBu banky. s monepeaKeHHsST MOXIIMBOCTI BUKOPHCTaHHS
BKpajieHoi/3aryonenoi Kaprku 0e3 aBtopmzamii Jlepxkarenp Moxe mnojath baHKy NHCHMOBY 3asBy Ha
bnokyBanns Takoi Kaprtkm musixom ii BHeceHHst mo mamepoBoro Crom-cnucky BiamoBignHoi Ilnmarixaoi
CHCTEMH, BKAa3aBIIM PEriOH, B SKOMY MOXJIMBE HecaHKLioHOBaHe BHKopucTanHs Kaptku. Kaprtky Oyze
BHeCeHO N0 marnepoBoro CTON-CIUCKY B CTPOK 0 18 KajeHgapHHX JOHIB 3 JaTh oTpuMaHHi bBaHkom
[IACBMOBOI 3asIBU.

bank crarye komiciiiHy BuHaropony (TiaTy) 3a TOCIYTH, TOB’si3aHi 3 brnokyBanusm Kaprtkw, 3rigHo 3
Tapudamu. Bank cTsirHe kowmiciliHy BHUHaropoay (IUiaTy) HUISIXOM CHHCaHHS KOWTIB 3 PaxyHKy (SKIo
oriaty He OyJo 3/ificHEHO TOTiBKOIO uepe3 Kacy banky). Yci Butparu, moB’s3aHi 3 mociryroro i3 brnokyBanss
Kaprku Ha mincTasi 3as8, Hece KimieHT.

IIpn 3HaxomkeHHI BKpageHoi um 3aryoneHoi Kaprku, 3abmokoBanoi BimmoBigHo 10 nux Ilpaswui,
BiTHOBJICHHS KOPHCTYBAaHHS HEI0 MOXJIHMBE TiUNbKHM Ticis ii Po30iokysanHsi. Poz0mokyBanHst KapTku
MPOBOANTHCS BaHKOM Ha TijcTaBi BiANOBIAHOI MUCBMOBOI 3asBU Jlepikarens, KpiM BUIAJKIB, KOJU TaKe
pPO30JIOKYBaHHS € TEXHIYHO HEMOXXJIMBUM (B iHIIOMY BHIAJKy BIiIHOBJICHHA KOpHUCTyBaHHS KapTkoro
MOJKJIMBE TUTBKHU B pasi ii 3aminm). KapTky Oyzie BUiIy4eHo 3 eJIeKTpoHHOTro CTOM-CITUCKY B CTPOK JIO OJHOTO
pobodoro nmHs micis oTpuMaHHS baHkoM 3a3HaveHOi 3asBH. BijHOBIIEHHS KopuctyBaHHs KapTkoto,
3a0JI0KOBaHOO BiAMOBITHO A0 X [IpaBwii, MOKIIMBE TUTHKH B pasi ii 3aminn. Taka 3aMiHa 3/[IHCHIOEThCS Ha
migcTaBl MUCbMOBOI 3asBH JlepskaTenst micnst omnatu wiei mociayru BignoBigHo no Tapudis ta 3pmaui
3HaiineHoi Kaprku B bank.

Crpoxk nii Kaprku:

20.1. Crpok mii Kaptkum Bkazano Ha ii nmuipoBomy Oorri. KapTka milicHa 0 OCTaHHBOTO JHS
3a3HaYCHOr0 Ha Hill MicsIs Ta poKy BKIIO4HO. [licns 3akiHdeHHs cTpoky nii KapTku abo npu BinmMoBi
Hepxatens Big xopuctyBanHs Hero Kaptka mae Oyt moBepuyTta Jepxarenem banky. KapTka, cTpok
Iii sIKOT 3aKiHYMBCS, aHYTIOETHCSI BAHKOM y BCTaHOBJIEHOMY MOPSIIKY.

20.2. VY pasi BigmoBHu Bin Jlorosopy KilieHT momae BiANOBiAHY 3asBYy Ipo 3akputTs Jlorosopy 0
ycraHoBU banky, ne Oyno Binkpuro PaxyHok, Kaptku BrokyroThest Ta BuitydaroThes y Jlepkarenis, 3
MOJAIBIINM 3aKpUTTSIM PaxyHKy npoTsirom HacTynHuXx 60 (micTaecsTi) KaJleHIapHUX JHIB.
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20.3.

Buxopucranas KapTku, cTpok mii skoi 3akiHUMBCS, a TaKOX OJIOKOBaHOI, miapobieHoi abo
¢anpmmBoi 3a00pOHEHO 1 MepeciiTy€eTbcs BiAMOBIAHO A0 HOPM YWHHOTO 3aKOHOJABCTBA YKpaiHH Ta
M1KHapOAHOTO MPaBa.

21. 3axomu Oe3neku Mpu KoprcTyBanHi KapTkoro.
3 MeTor0 3amo0iraHHs HECaHKIIOHOBAHOMY BUKOpHCTaHHIO KapTku Ta momepemkeHHs MOB’S3aHUX 3 UM
30uTKiB Jlepxkarenb MOBUHEH TOTPUMYBATHUCS TAKUX MPABUIT:

21.1.
21.2.

21.3.
21.4.

21.5.

21.6.

21.7.

21.8.
21.9.

pu oTpuMaHHi KapTku moctaBuT 3 ii 3BOpOTHOTO OOKY CBiH MiAIHC;

HE PO3roJIONTyBaTH HIKOMY, B TOMY YHCJI1 WIEHaM BIaCHOI POJWHU, PEKBI3UTH IUIATIXHOI KapTKH, TaKi
sk Homep Kaptku, [1IH, BAP-xon Ta Kon moctymy, 3a3HaueHmii B 3asBi;

He 30epiratu [1IH pa3om 3 KapTkoro, He 3anmucyBartu fioro Ha Kapriii;

IIpH OTPUMaHHI KOIITiB Yepe3 [1maTixkHi mpucTpoi mepekoHaTHCh Y TOMY, 0 Ha IPUCTPOT IS BUAadi
TOTiBKH, Ha MPUCTPOI, IKUH NPUIHMaE KapTKy, Ta Ha KJIaBiaTypi BiICYTHI OyAb-sKi 3aiiBi IPUCTPOT;

He HagaBaTu KapTKy y KOpuUCTyBaHHS 1HIINM 0cobam;

HeraifHO mMoBimOMUTH baHk mpo BTpary abo kpamaikky KapTkw, mimo3py mpo HeECaHKIIIOHOBaHE
BUKOpHcTaHHA KapTku abo ii pekBi3uTiB, a Takox mpo Te, mo [1IH a6o BAP-kox cTaB Bimomuii iHIIii
0c001;

npu mpoBeieHHI kacupoMm Omepauii 3 BUKoprcTaHHAM KapTku Tpumartu i1 B mosi cBOTO 30py Uis
KOHTPOJTIO [Tl Kacwpa II0/I0 MPOBEICHHS IIOBTOPHUX OTIEPAIliil UM iHITUX HECAHKIIIOHOBAHUX il
MiAMKACYBATH TITBKH BipHO Ta MOBHICTIO 3anoBHeH1 Crinu;

30epiraTu JTOKYMEHTH, IO MiATBEPDKYIOTH MpoBeneHi Omepalii, 10 MOMEHTY iX BimoOpa)KeHHS Y
Bunuci;

21.10.ipu TeneponHOMY 3BepHEHHI B baHk HajaBatu ineHTHdikaniiny iHdopMmailito mpo cede;
21.11.moHaiiMeHIIIe OAMH pa3 Ha MicsAllb OTpUMyBaTu B banky Bumucky abo MigKIIOUUTHCEH 10 MOCTYTH

SMS-cepBic 3 METOI0 KOHTPOIIO PYXy KOIITIB 3a CBOIM PaXyHKOM Ta HEraiiHOTO IMOBIIOMIICHHS B
bank mpo Omnepartii, sSiKi HE BAKOHYBAINCH.

21.12.ne mignaBatu KapTky il e1eKTpOMarHiTHOTO BUIIPOMIHIOBaHHS (HE TPUMATH 1 Opyd 3 MOOITbHUMHU

TeneoHaMu, MarHiTaMmu, NOOYTOBOIO, BiJIeO-/ay/liOTEXHIKOIO TOWIO), BIUIUBY BUCOKHX TeMIIEpaTyp Ta
arpecHMBHUX CEPEIOBHIII.

o6 ynukHyTH mpobiem mpu KopuctyBaHHI KapTkoro, HeoOXximHo mam’statd teiedon I[IJIOJJOBOBOI'O

JoBigkoB
ypaxyBaH
3B’s13aTHUC

o-iHopmamiiitHoro 1eHTpy banky: 583 3 MobimpHOTO (2 TpH — TwIaTa 3a 3'emHanHsa (3 [1/IB, 6e3
HsaM 300py no IId)) , 0 800 300 880 abo 044 390 95 95. 3a uumu Tenedonamu Jlepxkarenp 3MOxKe
s1 3 BaHKOM Ta OTpUMaTH KOHCYJBTAIIIIO.

Horpumanns mux [Ipaswn 3a6e3neunTs 30epexenHs komTiB Kiienra!
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JonarTox Ne 3
To YMOB HajgaHHS Ta OOCIyrOByBaHHS
miaTbkauXx kKapTok AT «BAHK ®OPBAPI»

MNPOT'PAMA JIOSIVIBHOCTI CASHBACK (KEHI-BEK) AT «xbBAHK ®OPBAP/I»

Hana IIporpama mosmeHOCTI CashBack (Kemr-bex) AT «BAHK ®OPBAPI» (mami — IIJT CashBack) e
HeBix eMHOI0 dacTnHOIO Ta [lomatkom Ne 3 mo YMoOB HajaHHS Ta OOCIYroBYBaHHS IUTATDKHUX KapTok AT
«BAHK ®OPBAP/l» (mani — YMoOBH 10 KapTkax), IO TOIIMPIOIOTHECA Ha Bci KapTku, Ta periaMeHTYyHOTh
MOPSIIOK HapaxyBaHHS Ta BUIUIATH BwuHaropomu, skmo ymoBamu J[loroBopy Ta/abo Tapudamu, mo €
HEBi’ eMHOIO YacTHHOIO JloroBopy, nepeabauena yuacts Kitienrta B LT CashBack.

Yuacuukamu IIJI CashBack e Bci Kiientn banky, mo yknamu 3 bankom JloroBip mpo HamgaHHS Ta
BukopuctanHs KapTtku Ta/abo JoroBip mpo BiIKPUTTS MOTOYHOTO PaxyHKYy Ta OOCIYrOBYBAaHHS ILIATiXHOI
kaptku CriBpoOiTHHKa Ta/ado J[oroBip Mmpo BIAKPHUTTSA MOTOYHOTO PaxyHKy Ta OOCITyTOBYBaHHS ILTATiXKHOI
KapTKH, 3a yMoBH, 1m0 Tapudamu Kaprtku, Bunymenoi Kimienty, nepenbadeno vaganus [1J1 CashBack.

1. TEPMIHHU TA BUSHAYEHHS, BUKOPUCTAHI B TIPOI'PAMI JIOAJIBHOCTI CASHBACK:

Bunaropona — BuHaropoja y TpOLIOBIH CyMmi Yy HalioOHalNbHIM BamioTi YKpaiHW, IO HAapaxOBYEThCS Ta

BUILIauyeThest Ha Paxynok Kiienra, Biakpurtuii B pamkax Jloroopy, BiamosinHo xo ITJT CashBack.

Omepamnis IIJI — omnepamis 3 0E3roTiBKOBOIO pPO3PaxyHKY 3a TOBapu a00 MOCIYrd, BUKOHAHA 3 iHII[laTHBH

Knienra 3 BukopucranusaM KapTku B TOProBeIbHO-CEPBICHUX MiANPHEMCTBAX, KOTPUM IMPHU3HAYCHUH OAMH 3

koxiB MCC, 3a3nauenux B Jlogatky 1 mo miei ITJT CashBack.

MCC (Merchant Category Code) — cremianbHuii KOJ KaTeropii TOProBEIbHO-CEPBICHOTO IMiAMPUEMCTBA,

BU3HAYCHHUI OaHKOM-eKBaliepoM, BiAMOBITHO A0 MpaBui MiKHAPOIHUX TUIATLKHUX cucTeM Visa International Ta

MasterCard WorldWide.

[Hm TepMiHM, IO BHUKOPUCTOBYIOTHCS B JaHOMY JOKYMEHTI Ta HAMUCaHiI 3 BEIWKOl JITEPH, MAalOTh Te X

3HAYeHHS, 110 1 B YMOBax 10 KapTKax.

2. YMOBHU IMPOI'PAMMU JIOAJBHOCTI CASHBACK

2.1. Bank 3nmificHIOE HapaXyBaHHS Ta BHIUIATy Bunaropomau B po3mipi, BusHadenomy m.2.4. ITJI CashBack, mo
Onepauisix [, cyma sikux Ginbina abo popisaroe 100,00 (cTo) rpH.

2.2. bauk Bumuauye Bunaroponmy Kiienrtawm, siki 3maificHunu npuHaiimii 1 (ogny) Omneparito 11 3a paxyHok
BJIIACHUX YM KpeOUTHHX KomTiB Ta Taka Omepamis I1JI Oyna BimoOpakena mo PaxyHky mpotsrom 7-mu
KaJIeHIapHUX THIB 3 JaTy ii 31ilicHeHHs (y pasi, Ko 7-i KaJeHIapHHi JIeHb MPHUMalae Ha BUXiTHUHA abo
HepoOOuMii JieHb, — JaTra BiloOpakeHHs 1Mo PaxyHKy mNepeHOCUThCs Ha meplmii poOouuii JeHb Mmicis
BUX1THOTO/HEp0o00YOTO JTHS).

2.3. Bummmata BuHaropogu mpoBOIWTHCS MIOMICAYHO  8-TO0 (BOCBRMOr0) dHCIA KaJ€HAapHOTO MiCSIIIs,
HACTYITHOTO 32 MicsiieM, B sikomy Oynu 3ailicHeni Omnepaii [1J1, 3a ymoBu BimoOpakeHHs iX o PaxyHKy y
BignoBimHOCTI A0 1.2.2. Y pa3i, skmo 8- (BOCbMHUH) KaJleHAApHWH JCHb NpUIafa€ Ha BHUXIAHUN a0o
HepoOouMii  JeHb, BUIDIATAa BWHAropoay MNpPOBOXUTHCS B HepIIdid  poOOYMH  JIeHb  IiCis
BUXiJTHOTO/HEPOOOYOTO JTHSI.

2.4. Bunaroposia BCTaHOBIIOEThCS baHKOM y poswmipi, mepembadenomy B Jomarky 1 go TIJI CashBack ta
PO3paxoByeThCsl y BincoTkax Biax cymu koxHoi Omepauii I1JI, sxa Oyna 3milicHeHa Ta BigoOpakeHa Ha
Paxynky y Biamosigaocri 1o 1. 2.2. ITJI CashBack.

2.5. 3 napaxoBaHoi cymMr BuHaropoam yTpUMYEThCS MOJATOK Ha J0Xoau (Di3MYHHX 0ci0, BiHiCHKOBHUI 30ip Ta
IHII ToJgaTKKA Ta 300pH, mnepeadadeHi YMHHUM 3aKOHOIABCTBOM, y 3B’sA3Ky 3 4yuM baHK BHCTyIae
nogatkoBuM areHToM Kimientis. Bunnata Bunaropoay 31iiCHIOETECS] OTHOYACHO 3 YTPUMAHHSIM Ta CIUIATOIO
bankom mojatky 3 1oxo/iB Gpi3UUHUX 0Ci0, BIICBKOBOTO 300py Ta 1HIIUX MOAATKIB Ta 300piB, MepeadaueHux
YHMHHUM 3aKOHOJIABCTBOM, Y PO3MIpi Ta B MOPSIKY, Nepen0aueHoMy YMHHHM 3aKOHOJIABCTBOM YKpaiHH Ha
MOMEHT TaKoi BUILIATH.

2.6. MinimManbHa cyma HapaxoBaHoi Bunaropoau, siky Moske otpumartu Kitienr 3a 1 (oanH) KajgeHIapHUNA Micspb,
He Moxe Oyt meHmoro 5,00 (’sTv) TpH. 10 yTPHUMaHHS CyMH IIOJIaTKiB Ta 300piB, SIKI MiJJSTArOTh
YTPUMaHHIO 3TiHO 3 YMHHHMM 3aKOHOJABCTBOM YKpaiHH. BunHaropoma y posMipi, IO € MEHIIMM 3a
MiniManeHy cymy, BctaHoieHy uum nyHkrom [1J1 CashBack, ne napaxoByetbesi, Ha PaxyHok Kitienta He
BUIUIAYYETHCS Ta HE BKIIOYAETHCS JI0 BUILIAT MalOYTHIX MTEPiOIiB.

2.7. MakcumanibHa cymMa HapaxoBaHOi Bunaropomu, siky mMoxxe orpumatu KiieHnt 3a 1 (ojuH) KaneHaapHUR
MICSIIb, HE MOXKE OyTH OLIBIION:

- 3a 1 000,00 (ogHy THCAYy) TPH.I0 yTpUMaHHS CyMH TOJATKIB Ta 300piB, SKi IAIATalOTh
YTPUMAaHHIO,3TITHO 3 YHHHUM 3aKOHOJABCTBOM YKpaiHm mia TpoaykTiB KpenmTHa kapTka
«Bupyuaaka» (kpim «Bupyuanka MAX»), Kpenutna kaptka «®@opsapa 48 % (CS-Win-back)»,
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Kpeantnas kapta ®opsapa 24% _new (CS- Win-back), Kpeantna kaptka «Forward Kpeantka —
Go Shopping»;
- 3a 200,00 (aBicTi) TpH A0 YTPUMaHHSA CYMH MOJAATKIB Ta 300piB, SIKi MiAMSATAIOTh YTPUMAHHIO 3T1THO 3
YUHHAM 3aKOHOJABCTBOM YKpalHM JUIS KPEOUTHHX 1 1e0eTOBHX KapTKOBUX NpoAyKTiB «KapTka
MapadoHusD) .
- 32 500,00 (1’ATCOT) I'pH A0 YTPUMAaHHS CyMH MOAATKIB Ta 300piB, SIKi MiAJSATal0Th YTPUMAHHIO 3T1IHO 3
YMHHAM 3aKOHOJABCTBOM YKpaiHu i npoaykriB Kpenutna kaptka «EasyPay koOpena» Ta
Kpeautna xaprka «Bupyuanka MAX»;
- 3a 300,00 (TpucTa) rpH 0 YTPUMAaHHS CyMH TOJATKiB Ta 300piB, SKi MiUISTal0Th YTPUMAHHIO 3T1IHO 3
YUHHUM 3aKOHOJABCTBOM YKpaiHU ISl MPOAYKTa «ABTOpcbka kaptka» Gold MAX ta Gold MAX
PP.
VY pasi BusHaueHHs BuHaropoam y posMipi, M0 MepeBHIIye MaKCHUMajbHy cyMmy Bunaropoawu,
HapaxyBaHHIO Ta BHWIUIaTi Ha PaxyHok Kiienta mignsrae cyma, 1o IOpiBHIOE MakCHMalbHIH Cymi
Bunaropou, Bcranosieriii um myakTom ITJI CashBack.
2.8. Burmara Bunaropoan KitieHTy 3milCHIOETBCS B 0€3roTiBKOBil (popMi B HaIliOHANBHIN BamoTi YKpaiHu
HUISIXOM 3apaxyBaHHS CyMH BuHaropoawu, 3a BUHSITKOM CYMH MOJATKiB Ta 300piB, Ha PaxyHok Kitienra, mpo
IO OCTAaHHBOTO Oy/ie TMOBIIOMIICHO 3a JIOTIOMOTOI0 HaJACHiIaHHS SMS-TIOBiJOMIIEHHSI HA HOMEpP MOOITBHOTO
tenedony, HagaHoro Kiientom mix gyac odopmienss Jlorosopy.
2.9. Kiient moxe otpumatu iHdopmaiito momno cymu Bunaropoau mo ITJT CashBack, 3arenedonysapmiu 10
JosinkoBo-indopmariiinoro nentpy banky 3a Homepom Tenedony 0-800-300-880 ado 583 (3 MOOUIBHOTO).
2.10. Bwunaropona He HapaxXOBYETHCS Ta HE BHIIATYETHCS:
2.10.1. o Omepamisx [1J1, cyma sikux menmia 100,00 (cta) rpH;
2.10.2. mo Omepauisix I1J1, sixi micns 3aificHeHHst Oynu ckacoBani KiientoMm;
2.10.3. o Omeparisix I1J] 3 ommaTer ToBapiB/mociyT, siKi 9aCTKOBO 200 MOBHICTIO OyiH moBepHeHi KimieHToMm.
2.10.4. mo Omneparrisix, Mo 3AiHCHEH]I B TOPTOBEIBHO-CEPBICHUX IMiAMPUEMCTBAX, KOTPUM MPU3HAYCHUN OIIH
3 koaiB MCC, 3a3nauenux B Jlomatky 2 g0 I1JT CashBack;
2.10.5. y pa3i HasBHOCTI MpoCTpoueHoi 3aboproBaHocTi 3a JloroBopom Ta/abo 3a JloroBopoMm po3movaro
IpOLETyPY TOCTPOKOBOTO PO3iPBAHHS 3TiHO 3 YMOBAaMH IO KapTKaXx;
2.10.6. y BWIAIKy HEMOXJIUBOCTI BcTaHOBJIeHHS MCC TOpProBeiabHO-CEpBICHOTO MiANPUEMCTBA, A€ Oyia
3niricHeHa Onepartis;
2.10.7. o Omepamisx [1J1, 3xiticaennx 3 BukopuctanHaM npoaykty Kpeaurna kaprka «EasyPay xoopenn»
10 SIKOMY pO3Mip BcTaHOBIIEHOTO JIIMITY TOPiBHIOE HYITIO.
2.11. VYxnagenusm oroopy 3 bankom KimieHT miaTBepIKye 03HAWOMIICHHS 1 IIOTOJKYETHCS 3 IIAMHA YMOBaMHU
I1JI CashBack.
2.12. KiieHT Mae mpaBo BiJIMOBUTHCS BiJ HapaxXyBaHHA Ta BUIUIATH BuHaropomu nuisixoMm HamaHHSA B baHk
3as1BU PO NpUNHHEHHS i1 [IoroBopy B MOPSIKY Ta BIIOBIAHO 1O YMOB IO KapTKax.
2.13.  VYwmosu I1JI CashBack po3mirieni Ha odiniitnomy caiiti banky http://www.forward-bank.com
2.14. bank mae npaBo 3minuTu nojoxedns I1JI CashBack miomo 3menments posmipy Bunaroposu, jmiMmiTis
MiHIMaIbHOT Ta MaKCHUMaJIbHOI CyMH BuHaropou, mpo 1o 3aB4acHo 3000B’s3yeTbes NoBiqoMuTH KitieHTa
3a 30 (TpUAIATE) KaJIEHAApHUX JHIB, Ta 3MiHuUTH iHIm mojoxkenus [TJI CashBack, mpo mo 30608’ 3yeThest
nmoBigomuTn KiieHTa 3a 5 (I°sTh) KalleHAApHUX [HIB IUIIXOM PO3MIIIEHHS BiAMOBiAHOI iHpoOpMaIii Ha
o¢imiitnomy caiiti bauky http://www.forward-bank.com/.
2.15. bBank Mae mpaBo 30UTbIIMTH po3Mip BuHaropoaw, miMiTiB MiHIMadbHOI Ta MaKCUMAalIbHOI CyMH
Bunaropoju, npo 1o 3000B’s13yeThest noBigoMut KitieHTa NMUISXOM PO3MILICHHS BiAOBIAHOT iH(GopMaIrii
Ha odiuiitnomy caiiti banky http://www.forward-bank.com/.
2.16. Kiienr G6epe Ha cebe 000B’SI30K CAMOCTIIHO BIJICTEKYBATH HAsBHICTh TIOBIJJOMJIEHB, BU3HA4YeHUX 1.2.14.,
2.14. T1J1 CashBack na BuieBkazaHomy caiiti bauky.
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Jomatok 1
Jo Iporpamu nosumerocTi CashBack (Kem-bek)
AT «bAHK ®OPBAP/]»

Po3mip Bunaropoau , o HapaxoBy€eThesl Ta BUILJIauy€eThesi HA PaxyHok Kiienra

1. s pep:xareniB Kaprok, emitoBanux B pamkax npoaykriB «Kpeaurna kaprka «Bupyvankay» (kpim
«Bupyuaaka MAX»), KpenutHa kaprka «@®opBapa 48 % (CS-Win-back)++ KpeauTHa kapTka

®DopBapa 24% new (CS- Win-back)ywss«

THII TCII KO MCC PO3MIP BUHAT'OPOIHN
. 5200, 5310, 5311, 5331,
IIponoBonbul cynepMapKeTH, 5399 5411 5422 5441
MPOAYKTOBI Mara3uHy Ta Mara3uHu 5451’ 5462’ 5499’ 5921’ 0,5%
TOBapiB MOBCIKICHHOTO BXXUTKY 5931’ 5977’ 5993’ 5999’
3a BukmoueHHsm TCII 3
Bei iri TCTI xogamu MCC, HaBeieHUMU 15%
B Jomatxky 2 nmo IUI '
CashBack

2. Jlnsa nepxkarteniB Kaprok, emiToBaHux B pamkax npoaykTiB «Forward Kpeautka — Go Shopping»

PO3MIP BUHAI'OPO/IHU
3a yMOBH 3a yMOBH
NnpoBeAeHHs MpPOBeAeHHS
THII TCI KOAMCC onepamii B TCII, onepanii B TCII,
3apeecTPOBAHUX 3apeecTpPOBaHUX
Ha TePUTOPIl 3a MexKaMM
Ykpainn Ykpainun
3axmaau po3apiOHOI TOPTiBIi 5309 5311 5611 5621
(MarasuH, KpaMHHIIS TOMIO), 110 5631, 5641’ 5651’ 56551
CTICILIali3yI0ThCA Ha HPOMKI OMANY | gegy ' 5he1’ 5691, 5699 1,0% 25%
Ta/abo B3yTTA (B T.4. aKcecyapm), a 5719’ 5722’ 5732’ 5941’ ' '
TaKOX Ho§yTOBo'1' TEXHIKU Ta 59 42’ 594 4’ 59 47’ 59 481
€JIEKTPOHIKHU ' ' '

3. Jas nepxkateniB Kaptok, emiToBaHMX B paMKax KpeIMTHHX Ta Ae0eTHHX KAPTKOBHX NMPOAYKTIB
«KapTka MapaoHIs»***+*x

TUII TCII KOoaMCC PO3MIP BUHATI'OPOIU
3000-3999, 4011, 4111,
Marasusn, siKi crierianizyrorscs Ha | 4112, 4511,4582, 4722,
MPOJAXY OAATy ad0 B3YTTS Ta 4789,5137, 5139, 5561,
TOBApIB 1 MOCIYT JIJIS CIIOPTY. 5611, 5621, 5641, 5651, 10 %

5655,5661, 5691, 5699,
5940, 5941, 7011, 7032,
7512, 7941, 7991, 7992,
7997,7999, 7399*****

3aknaay, SKi HaIalTh TYPUCTUYHI
MOCIYTH (B T.4. IOCIYTH IO
NPOJIaXKy KBUTKIB)

Bei iami TCIT

He HapaxoByeTbCs

4. s pep:xkareniB Kaprok, emitoBanux B pamkax npoaykry Kpenntna kaptka «EasyPay ko0penm»:

* Po3paxoByetbcs Big cymu Onepanii TTJ1.
** 3acTOCOBYETHCS TIIBKH 10 nepinoi Onepartii mo kapTii
*** 3acTocoBYeThCs J10 BCix Onepartii, kpiM meproi
**3%* [IpomyKkTH MOXYTh OyTH oOpMIIEH] TUTBKK B paMKax criBpoOiTHuITBa 3 TOB «Cymepmin»
***** o komy MCC 7399 BuHAaropoaa HapaxoBYEThCS TIIBKM Ha CyMH OIeEpaliid, siki Oyiau nmpoBeaeHi Ha caiitax Kyivhalfmarathon.org ta
kyivmarathon.org
*#&%%* [Iporpama JIOSUTBHOCTI MIPOJIOBIKYE 3aCTOCOBYBATHCH JI0 KApTOK, L0 OyJIM €MITOBaHI B paMKaX 3a3Ha4eHUX KapTKOBHX MPOAYKTIB 10 iX
mepeBeeHHs Ha iHmmi npoxykT 3 15.10.2018 poxy.
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THUII TCII

KOJI MCC

PO3MIP BUHAT'OPOJIN

3a BUKIIOYECHHSAM TCII B
Homnatky 3 mo ITJI CashBack

3a BuxmouenHsM TCII 3 komamu
MCC, naBenenumu B [Homatky 2 10
ITJI CashBack

1,0 %

5. Jas pep:xkareniB Kaprox

*hkkkkk

MAX», «ABTopcbka kapTka» Gold MAX ta Gold MAX PP#****

, eMiTOBaHUX B paMKax npoaykTiB Kpenutna kapTka «Bupyvyanka

TUII TCII KOoaMCC PO3MIP BUHATI'OPOIU

3a BukmoueHHsaM TCII 3 xomamu

Bei TCIT MCC, naBenenumu B JlogaTky 2 1o 10 % **
ITJI CashBack

[IpomoBomnbyi cynepMapKeTH, 5200, 5310, 5311, 5331, 5399, 5411,

MPOJYKTOBI Mara3uHu Ta Marazunu | 5422, 5441, 5451, 5462, 5499, 5921, 1 %***

TOBAPIB MOBCSIKJICHHOTO BXKUTKY 5931, 5977, 5993, 5999
3a BukiaoueHHsM TCII 3 xomamu

Bei 1 TCIT MCC, naBenenumu B Jlogatky 2 1o 3 Yp***

ITJI CashBack

* Po3paxoByetbcs Big cymu Onepartii ITJ1.

** 3acTOCOBYETBCS TIBKHM 10 Trepmroi Omnepartii mo kapTii

**% 3acTocoByeThCs 10 Beix Omnepartiid, KpiM nepiioi

*#%* TIpomykTi MOXKYTh OyTH opopMIIeH] Tilbku B paMkax criBpoOiTHunrsa 3 TOB «Cynepain»
*kkk% 10 oy MCC 7399 BHHaropoza HapaxoBYeThCs TUIBKH Ha CyMH olepalliif, siki Oy nposezieHi Ha caifrax Kyivhalfmarathon.org ta

kyivmarathon.org

FHxxA* TIporpama JIOSIIBHOCTI MPOJIOBXKYE 3aCTOCOBYBATUCH 0 KapTOK, 10 OYJIM eMITOBaHI B paMKax 3a3Hau€HUX KapTKOBHX MPOIYKTIB 70 TX

nepeBeeHHs Ha iHImMi npoxykT 3 15.10.2018 poky.
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JonaTtok 2
Jo Iporpamu nosumerocTi CashBack (Kem-bek)
AT «bAHK ®OPBAP/]»

Hepenik MCC, 3a ikuMu HapaxyBaHHsI Ta BUILUIaTa Bunaropoau He 31iliCHIOETbCA (BUKITIOUEHHS)

TUI ONEPAIIII KOJ MCC
Ilepexa3s KOIITIB 3 paxXyHKY 3 METOIO 6536. 6537. 4829 6538. 6540
nepepaxyBaHHs ' ' ' '

Bumara xomris

6010, 6011, 6012

«KBasi ke

6050, 6051, 6310, 6399

IlonaTku, mrpadu, epxaBHi 300pH

9211, 9222, 9223, 9311, 9399, 9402, 9405
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JonaTtok 3
Jo Tporpamu nosmprocTi CashBack (Keri-bek)
AT «BAHK ®OPBAP/I»

Hepenixk TCII, 3a axuMu HapaxXyBaHHs Ta BUNJIaTa Bunaroponu He 3aiiicHI0€ThCS1 (BUKJIIOYEHHSA)

THUII ONEPAILLT INEHTU®IKATOP TCII

Terminal ID 116520, 805107, 193807, 807952, 885168,
116323, 116331, 116325, 116327, 885162, 885170, 116333,
116329, E0148028, E0161781, P0161830, P0161831,
Omeparii 110 31iHCHIOIOTECS Ha caiiti EasyPay | P0148596, P0152466, 20907816, 20906680, 20906465,
30000188, 30000064, 30000065, 30000068, 30000069,
30000072, 30000075

Merchant ID 9390001003
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